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Why your employees need international health insurance

K T IR E RBERR, SN TEFEREN)  Your employees deserve the best for their health.

\ A2 . . . .
EST RS This means reliable access to first class medical
BHER T BESENZES, E50/kENREHE  treatment, when they need it, at home and
RGBT IREE abroad.

EFEESFRR I E B ZIENANEESER. 23 International health insurance gives your employees access

B SR ERTID T, BI85 5 2 F4h )\ 2B to the most sought-after doctors and specialists and the most

reputable hospitals and clinics worldwide, plus the confidence
SEE . of knowing that their medical costs are covered.

If your employees’ responsibilities involve regular foreign

MREL =3 Mo 4= v X S E=R
WRENERARLERITEAA—FEED L, NREBER travel, or you want them to have guaranteed access to the
WY E REE N INEBRE RS REE T RS, A BERETRN best healthcare in China and abroad, they need international

SREIEBAB > health insurance.
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About the Asia-Pacific PAC and Now Health partnership

WA 507 RENETFSE, AEBE 2 Asia-Pacific PRC has partnered with Now Health
RS im0 E ST IR AR SS o International to bring top-end medical insurance
to customers around the world.

WAV ARSHEER, o %, BEEH, EPERSHM =K EIN Financially strong, reliable and well-respected, Asia-Pacific PRC is one
MR — of the leading property and casualty insurance providers in China.
Its products include property loss insurance, accident insurance
= A =z == AL \ A Ny
HERBBMRAR, BIMISRENETRK, RETHRR and health insurance, which is available to individuals, families and
EERNDA RESH, businesses nationwide.
i R ERE — RS S ER E R IR T, HBANE T Now Health International is an award-winning international health

insurance provider, with offices in Shanghai, Hong Kong,
Jakarta, Singapore, Dubai and the UK. It offers premier international

T L8 BB BIDA, 0K, BFENRE , MBI ALK

B P IRETRRE TR RS . health insurance to customers worldwide.
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Why choose Asia-Pacific PAC and Now Health?
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Available to buy in more than 20 cities in China

An award winning provider — winner of the Most Innovative
Insurer at the 2019 Menair Insurance Awards, Digital Insurer
of the Year at the 2018 Insurance Asia News Awards and the
Innovation of the Year at the 2017 Middle East Insurance
Industry Awards

24-hours a day, 365-days a year in-house customer service team

A worldwide network of high quality medical providers so your
employees can access treatment anywhere in the world

Full local administrative team in Shanghai including Customer
Services, Policy Admin, Claims and Clinical services to provide
local knowledge and expert service

Now Health International is an award-winning international
health insurance provider, with offices in Shanghai, Hong
Kong, Jakarta, Singapore, Dubai, UK, Bermuda and Latin
America. It offers premier international health insurance to
customers worldwide

An innovative, state-of-the-art website which provides instant
access to policy documents, management information and
claims tracking information

Our promise to you and your employees

Providing we have all the information we need:
We assess eligible claims within five working days
We make underwriting decisions within two working days
We dispatch policy documents within five working days

We place guarantees of payment with medical providers
within two working days

We respond to all enquiries within one working day
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> FH]VIZE AR5 | Our added value services

Support to stay well and support when your
employees need it

At Now Health we think it's important to support your employees
with their overall health and wellbeing. That's why we offer

a range of added value services in addition to your core plan
protection, so you know we're there for your employees, every
step of the way.

Travel Assistance

Why: We know our globally mobile members frequently
travel abroad, both for work and pleasure. To help
provide your employees with the protection they need
when they travel, we offer a travel assistance service.

What: With our partner Assist Amercia we offer a range of

services including:
@ Pre-trip information

Q Emergency prescription service if your
employees forget their medicine while abroad

@ support for your employees and their families
should they fall ill abroad, including care of
elderly or minor children

@ Early trip return in the event of an emergency
@ Lost luggage assistance
@ Legal and interpreter assistance

How: Employees register for this service when you buy

your plan.
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chinaservice@now-health.com
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chinaservice@now-health.com

Second Medical Opinion

Why:

What:

How:

A second medical opinion can help provide
reassurance, particularly for those who are
uncertain about their diagnosis, have a complex
condition, or are unsure about what treatment
plan to choose.

Leveraging our extensive network of medical
experts worldwide, we provide your employees
with a second medical opinion service to help
ensure they get the right diagnosis and the right
treatment.

Members can access this service for both acute
and long term conditions, and in most cases the
second medical opinion will be delivered within a
matter of days.

Employees simply contact their local Customer

Service team to use this service.
chinaservice@now-health.com

Global Concierge Service

Why:

What:

How:

As an international health insurance provider, we
recognise that many of our members may choose
to seek treatment overseas, away from their
home country.

To help make this process easier for your
employees, we provide concierge support to help
them manage the process. This includes:

Recommending where to get treatment
Support to book medical appointments
Appointment reminders

Placing guarantees of payment with the
hospital, including in an emergency, so your
employees don't need to pay up front

Support with arranging medical visas as and
when required

Employees simply contact their local Customer
Service team to use this service.
chinaservice@now-health.com
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Our Smartphone App
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Our smartphone App let's you
claim and find doctors at the
touch of a button. You can
access thousands of medical
professionals worldwide and
enjoy quick and easy claims
handling.

FIND A MEDICAL PROVIDER
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Manage your company plan online

The Now Health International website is designed to make it
simpler to manage your international health insurance from
accessing your plan documents to tracking your claims.

Members can access their information at any time with

Now Health, as all your details are stored in your secure online
portfolio, which you can access 24-hours a day from anywhere
in the world.

You can view and download all your group plan documents from
here, including the certificate of insurance, group agreement,
members’ handbook and any form you might need. You can add
and delete employees, order replacement membership cards for
your staff and track all claims activity on your plan.

Our complete online solution means that you can choose to go
paper-free, although you can always request to receive your
documents by post, if you prefer

Online management reporting

We prepare regular management reports about your plan so

you always have an up to date view of how your plan is running,
including a statement of account, claims summary and a
membership list.

Designed for your employees

Our intuitive online tools are designed to make it easier for your
employees to use their plan too. Each employee gets their own
secure online portfolio where they can view and download their plan
documents and track the status of their claims.
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Introducing WorldCare

(£ BR ) BTN 09ERE TR 1141, 5V AW~ WorldCare is a premier international health
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insurance plan insured by Asia-Pacific P&RC and
administered by Now Health International.
WorldCare benefit levels are extremely high,
including full refund for many conditions, and
your employees are covered for treatment
worldwide excluding the USA.

Each WorldCare option is designed to give
comprehensive care to suit different circumstances
and the additional options offer ultimate flexibility.

(LIR) &N | Introducing WorldCare

01 B MR HEISESSTA 2,800 5 TARTH
T HIRE
Comprehensive overall maximum benefit limit
up to RMB 28m per period of cover

02 REEFRHERTE MR BEIRENER B8
BERNETRM . LoREBMRERIEEIET
BESENER, BB IEEET T
RBS 2%

We also have a range of annual In and Day-Patient
Deductibles to suit your lifestyle. Deductibles give
you greater flexibility to tailor your plan to your
needs — from a high deductible to reduce your
premium, to a low or nil deductible if you expect
to use your plan frequently

03 £ IKIRE S D0 12EI RIS N A B 1E)5
HFEK . ERERAIEE T HP—INRBIELL,
BRRAFTER DR BN BN BT 1o@RHM
LRBEONE IR
Co-Insurance Out-Patient Treatment or Out-Patient
Per Visit Excess options are available for added
flexibility. If you choose an optional deductible, you
must select a Co-insurance Out-patient Treatment
Option or an Out-Patient Per Visit Excess Option

04 =EEEBR B, RIELYr, FREiERNZE A
Full refund for organ transplants, cancer, evacuation
and repatriation

0OOQO D

06

07

08

09

10

2ENEBRENTRIET IMEE

Comprehensive maternity and dental care options

FRMERRE, ZSRFIG MR HE)
945,000 TARM

Cover for congenital disorders up to RMB 945,000
per period of cover

B RIBNE BNRE, ZSRIAEG MR EE
630,000 TTAR™

Cover for renal failure and dialysis up to

RMB 630,000 per period of cover

SEREIBMBET RARE, RSRFAED
REw EAB] 310,000 T A R

Cover for donor medical costs for organ transplants
up to RMB 310,000 per period of cover

H2RESZHRFRIETIS
SARTCFIRIR B

New members accepted up to age 79
No age limit for renewals

SERERPERANIIERE, THESEN
BROBR

Flexible China-specific optional benefits to meet
your employee’s needs
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> (£IKR) #Lis | WorldCare at a glance

B BFRETILEFERS I8 TIBIH IO .

A summary of each plan is shown below. Maximum eight additional options can be selected per policy.

(£TRIR)

BRRIEVHRY

WorldCare Essential

o

o
0]
0]
o
o
©
o
(%)
(%)

Fpe R B B BRr i
In-patient and
day-patient care

I 1D A= 3 FRIREE
Out-patient charges

TS ER

Annual deductible
EERNERMETT
USA elective treatment
AR RIXIR AYIL58 (RAS
Extended evacuation
and repatriation

B S AS
Medical history disregarded
KPR

Greater China option

RBER B (CUE AT
PEREEER)
Hospital room restriction
— PRC residents only

BUTREZRFREST
Routine & complex dental
treatment

BIRkE
Maternity

(£3KIR)
BIRIREE T

WorldCare Advance

v

0000 ©O 0 000 0 060 60 00O

bz K B 8] 8B i1
In-patient and
day-patient care

)2t

Out-patient care

FRIEER
Annual deductible

YR 2B
(1502490 A B )

Out-patient per visit excess
(RMB 150/RMB 90)

135%% R BB
(10%/20%)
Co-insurance out-patient
treatment (10%/20%)

EEENERMIET
USA elective treatment
I AIXIR 38R RS
Extended evacuation
and repatriation

. BRA FE(1502)
Wellness, optical and
vaccinations (1 or 2)

BEwmELe A
Medical history disregarded

RPEROEE

Greater China option

BRI (DUE BT
tEXEER)
Hospital room restriction
—PRC residents only

A REREB{ILEBI
High cost provider
co-insurance

FBRERR
High cost provider
restriction

I DR

Out-patient restriction
BIRE

Maternity

TR (1312)

Dental care (1 or 2)

EBERI1D B LBl
In-patient and out-patient
co-insurance

v

0000 000000@00000

(£IKIR)

BERETTR
WorldCare Excel

Fpe % B B BB iR
In-patient and
day-patient care

112318

Out-patient care

BT RERIREETT
Routine & complex dental
treatment

EHRE
Maternity

G AR
Annual deductible

WSV 87 ﬁ:ﬂ“
(150&90AEFE)

Out-patient per visit excess
(RMB 150/RMB 90)

11152 eV LB
(10%/20%)
Co-insurance out-patient
treatment (10%/20%)

EERA GRS
USA elective treatment
BRI IR A9 3858 (RBS
Extended evacuation
and repatriation

. BREL mE(sk2)
Wellness, optical and
vaccinations (1 or 2)

REREAL
Medical history disregarded

KA 4%

Greater China option

AR & (DLE BT
PEREEE)
Hospital room restriction
—PRC residents only

R BB BT EL B
High cost provider
co-insurance

£p 2R EE B BR i
High cost provider
restriction

BUSZRIEY BT EL B
Removal of co-insurance
for dental care

BRI BBl
In-patient and out-patient
co-insurance

RS E
Full refund

v

OQQO 000000000000

(£3KIR)
EERIEVHRY

WorldCare Apex

Bz K B 8] 8B IR
In-patient and
day-patient care

15112

Out-patient care

BT RERIRNEST
Routine & complex dental
treatment

EHIRRE
Maternity

RIEER
Annual deductible

IR R IEE
(150&90)&@

Out-patient per visit excess
(RMB 150/RMB 90)

135%% R BB
(10%/20%)
Co-insurance out-patient
treatment (10%/20%)

EEBE NG EEETT
USA elective treatment
1 AIXIR I8 5R (RS
Extended evacuation
and repatriation

. BRA FE(1502)
Wellness, optical and
vaccinations (1 or 2)

BEwse g
Medical history disregarded

RPEROEE

Greater China option

R ERR S (DUE BT
PEXEBR)
Hospital room restriction
— PRC residents only

A REREB{ILEBI
High cost provider
co-insurance

FBRERR
High cost provider
restriction

EUEZ RN BT EL B
Removal of co-insurance
for dental care

LSO =Ry =t
In-patient and out-patient
co-insurance

T AR

Not covered

oI
Optional
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FERS TR

Annual Maximum Group Policy Limit

=
=

ERWE  EENENELERER
Hospital Charges, Medical Practitioner and Specialist Fees

a) 1#5 2k H 8] BB )657 7 F Charges for in-patient or day-patient treatment
b) B X4 B)&5 1 7% i Related Ancillary charges

ViR

Diagnostic Procedures
B2 MIP1Zi£% A Emergency Ambulance Transportation
REAEBEMA Parent Accommodation

#7422 JLIRFE New Born Baby Cover

MERBHERENEREERA

Hospital Accommodation for New Born Accompanying their Mother
B IMIFAR Reconstructive Surgery

E2ERFRIETS In-Patient Emergency Dental Treatment

{EBR¥EHERISTS In-Patient Psychiatric Treatment

. BRERE — W R0aS FIEERXIR

Terminal Illness — Palliative and hospice care

ZERRNERIFEEET —

ERBIE308(&308) Bitkl{TE
Emergency Non-Elective Treatment USA Cover
For planned trips up to 30 days of duration

. {EBRINE5E0E Hospital Cash Benefit

. 3% AIDS

AAUEEE TEZSNE RSB TIRER , (REFIEGHRIR FRRMNA EE
BERRIR =L

As a result of proven occupational accident or blood transfusion. Cover only
available after three years of continuous membership

. 22 B#818 Organ Transplant

a)  J&)7 Treatment
b #8@tE &7 # F Donor medical costs

. BfiE)BYS Cancer Treatment

- RZF0 1% 518 B BB E TS R

Pregnancy and Childbirth Medical Conditions
(BT LTRSS BRIN)
(Excluding costs for medically necessary and/or emergency caesarian section)

. ¥RIZF0IAIR Evacuation and Repatriation

a) ¥%1Z Evacuation
i) A1/ 7% i Transportation costs
i) 25 B /A B Bei6 T HE], R Bt i8] 95 1 S TR EF
Reasonable local travel costs to and from medical appointments
iii) BTSRRI SRR E Bo b7 4 6 S TE S B 25
Reasonable travel costs for a locally-accompanying person
iv) FFEBT(FE
Non-hospital accommodation cost
b) %1% Repatriation
TERGIESTIE R AR EIE T EREFTE B R R B a1

Repatriation to country of residence following treatment

1A
A,

=

B Essential

RMB 18,500,000

> a) AN Full refund
b FPETRSA
REREN 6,300 A1
Up to RMB 6,300
per medical condition

> (6T, OB 12 BIEE

Full refund

> 2EUEE Full refund

> £EEE Full refund

SRR R S IR AT
630,000A £

Up to RMB 630,000

per period of cover

> SEUEE Full refund

> £EE Full refund

> 2EUEE Full refund

G MRORIN NS E,
RICHIR 9308

Full refund limited to 30 days
per period of cover

EEE B BB TR E
RERETH310,000AKF
Eligible in-patient and
day-patient treatment only

up to RMB 310,000 lifetime limit

BN EINT A
BIa&Bei6 )T 28U
Accident: Full refund for
in-patient and day-patient
treatment following

accident

B (EBE B BB 12
SR FINREIRET
150,000A £

Illness: In-patient and
day-patient care

up to RMB 150,000

per period of cover
EBRio882 100657
PRGN R SR
3150 AP

Qut-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

SR SR EN630A BT
RMB 630 per night

1#bt R B[] &BBe6)7
REREN150,000A B
In-patient and
day-patient treatment
only up to RMB 150,000

> a) £EUE L Full refund
b) FIMREG BN R SR AT
310,000 A 7
Up to RMB 310,000
per period of cover

\ 4

£ EUEE Full refund

\4

£ HIE Full refund

v

i) &L Full refund

i) 2 EE = Full refund

iii) 28R Full refund

) GER SR 200 AR
EANGRIIERGREA
47,000 A& F
Up to RMB 1,200 per day
Up to RMB 47,000
per person, per evacuation

28 Full refund

\ A 4

\ 4

>

>

>

>

>

>

)

>

>

\ 4

vVVYvY

v

& Kk Advance

RMB 22,000,000

a) & (= Full refund

b FPETHR
REHRER 6,300 A B TH
Up to RMB 6,300
per medical condition

B2 Excel

RMB 25,000,000

> a) AL Full refund
b FPETIHR
REHRET9,450 AT
Up to RMB 9,450
per medical condition

>

WorldCare benefit schedule

E= Apex

RMB 28,000,000

a) 8 Full refund

b FPETIHR
REREN12,600 A £
Up to RMB 12,600
per medical condition

126t HiEBEE T 28UEE P (5. B8B83 To2 s E P (Eh. Bia&ke T 285 E
Full refund Full refund Full refund
BTN Full refund > 2EUEE Full refund > £EEE Full refund
S EUE Full refund > 2 Full refund > 2 Full refund
MR LI RERET ENRIGEIRERET GRS HIIRERET
630,000A 1P 780,000 &1 940,000\ &5
Up to RMB 630,000 Up to RMB 780,000 Up to RMB 940,000
per period of cover per period of cover per period of cover
ENE 1 Full refund > PEUEE Full refund > SEUEE Full refund
S EAE = Full refund > £EIEE Full refund > £EEE Full refund
24U Full refund > FEUEL Full refund > 28U Full refund
SRR, GFIRORINEEE, GFIMRORIN NS,
RICHIR %9305 RICHIR %9305 RICHIR 9308
Full refund limited to 30 days Full refund limited to 30 days Full refund limited to 30 days
per period of cover per period of cover per period of cover
BERBEREY HERBREY HAERSREY
310,000 F& 7 470,000\ F5 1P 630,000 7
Up to RMB 370,000 Up to RMB 470,000 Up to RMB 630,000
lifetime limit lifetime limit lifetime limit
BN BN s BN BN BN BSNEH SR
B0 &b )T 28 E B0 &bt )T 28 E BIa &b 28U
Accident: Full refund for Accident: Full refund for Accident: Full refund for
in-patient and day-patient in-patient and day-patient in-patient and day-patient
treatment following treatment following treatment following
accident accident accident
B (EBE A8 [ BB 1P B (EBE A5 [ B B 1P B (EBE B [ BB 1P
GRS IR B IR GRS IR B IRE GRS IR AR
150,000A 5777 220,000A F5 17 310,000A &
Illness: In-patient and Illness: In-patient and Ilness: In-patient and
day-patient care day-patient care day-patient care
up to RMB 150,000 up to RMB 220,000 up to RMB 310,000
per period of cover per period of cover per period of cover
EB 22 T0577 EB 22/ T0577 EB 2082/ T0577
G MR AR S RET G MR FIN R SR G MR R SR
3150ARH 3150 A& TH 3150 AP
Out-Patient Treatment in Out-Patient Treatment in Qut-Patient Treatment in
an Accident and Emergency an Accident and Emergency an Accident and Emergency
Department in a hospital Department in a hospital Department in a hospital
up to RMB 3,150 up to RMB 3,150 up to RMB 3,150
GUERERAIMSART SRS REN 260 A £ SR SR, 575 A LT
RMB 945 per night RMB 1,260 per night RMB 1,575 per night
MR RS R PRGN R SR PRGN R SR
150,000 € 5 250,000 A 577 310,000A 57
Up to RMB 150,000 Up to RMB 250,000 Up to RMB 370,000
per period of cover per period of cover per period of cover
a) ARG Full refund > ) £EUELE Full refund > &) £EUELE Full refund
b) FMREG BN R SR AR b) MR AR SR b) FIMREG AR SR AT
310,000A F5 17 310,000 511 310,000 517
Up to RMB 310,000 Up to RMB 310,000 Up to RMB 310,000
per period of cover per period of cover per period of cover
2 Full refund > U Full refund > 2 Full refund
2EE Full refund > £EE Full refund > 285 Full refund
i) &5 E Full refund > i) 2EUEE Full refund > i) S8 Full refund
i) 80 = Full refund > i) 2B Full refund > i) £EUEE Full refund
lii) &7 1 Full refund > i) I Full refund > i) SR Full refund
iv) S ERER 801,200 A D iv) FERER 01,200 AT iv) SRS #01,800 AT
BAGRIIERSRE BAGRIIERSRE BAGRIERSRE
47,000 A 47,000 A £ 63,000 A £
Up to RMB 1,200 per day Up to RMB 1,200 per day Up to RMB 1,800 per day
Up to RMB 47,000 Up to RMB 47,000 Up to RMB 63,000
per person, per evacuation per person, per evacuation per person, per evacuation
2B Full refund > £EEE Full refund > £EEE Full refund
b AL > FFERR BRAR P THHEG
Full refund Not covered Subject to limits Optional



{RFE Benefit

18. IR{KIZ1% Mortal Remains
a) IERBIREG N RIKSE IR # FE; =X,
Transportation of body or ashes of an insured person, or
b) ZETPTEEHEEY L FeoG K FERT e
Burial or cremation costs at the place of death

19. BIEAIBIRF0IZF AR Day-Patient and Out-Patient Surgery

IS EEZRA Out-Patient Charges

BIE ST ANE £
Medical practitioner fees

VISFEIERISTS Out-Patient Psychiatric lllness

oMEEEEREE

Out-Patient Physiotherapy and Alternative Therapies

IRBG A SIS IR B Sl 69 B 2 5

The insurer will cover the actual incurred medical cost of:

3) BEENTHEERE RROAZEZDIMYEETITH (TOIWIEET
#/.,

Physiotherapy by a Registered Physiotherapist, when referred by a medical

practitioner, or specialist.

HELHTREL#E, BRI ZZETINN L YRET, 12K

BETBERET A BELT. IRBST5 RETHOHRST 500 %

A o DETHETEBEDFIT N 225K a) F T BE FIHRE

Complementary medicine and treatment by a therapist, when referred

by a medical practitioner or specialist. This benefit extends to osteopaths,

chiropractors, homeopaths, dietician and acupuncture treatment but excludes

Physiotherapist covered in a).

BRI ATIEN —RF BRI ITHESRIEITEIE

[T GRED RIGFHTE BT UL RAE

The insurer does not cover charges for general chiropody or podiatry.
For this benefit, the out-patient per visit excess does not apply.

b

23. PEBSFIBIREETS

Traditional Chinese Medicine and Ayurvedic Treatment

24. RBIPE Nursing Care at Home
3) BBIPLERREAK PRI L2 HE
Care given by qualified nurse
REUEVERGOERT » 2REEEIER 120 B ZINEL 9%

Emergency medical practitioner (GP) home visits

b)

25. [RBBY3 Rehabilitation

26. 5eRMFEM Congenital Disorders

27. 18MJE% Maintenance of Chronic Medical Conditions

8. B RIBFIEIEMT Renal Failure and Renal Dialysis

29. ZF#l Dental Care
a) BITTE Routine dental treatment

b) EFH9FF Comp[ex dental treatment
Ee

REZNRSH

Waiting Period: Costs mcurfed W/th/n 9 months from the entry date are excluded
WIREEB20% 8961 EE 6] A co-insurance of 20% applies
PrEs SAE ST E50% 898 1FEL B
A 50% Co-insurance applies in respect of all orthodontic treatment
30. £ERIE Maternity
SRH - RPANBSYBER H(—ZLUS KB 9E)FH
12N A= B (T 22 FR T FIE (S

Waiting Period: Costs incurred within 12 months from the entry date are excluded

B % Essential

v

a) A Full refund

RSRAT 63,000 AR
Up to RMB 63,000

v

A Full refund

B MRS RN NE ST
B9 DA 7 fE, B FARAH)

BRI E, MA

Eﬁjﬁ?iSEij%Fﬁ?/Ylﬁ%
fB, RIC30H, 55ERE SR

12,600 A &7

Pre-operative consultation
within 15 days from the

admission and post hospitalisation

consultation within 30 days

following discharge from hospltal

Up to maximum RMB 12,600
per medical condition
per period of cover

> FFER

Not covered

a) FBT/530 KRR Z5 X5 »
Up to 5 sessions within 30 days

after hospitalisation

P b) FFRER

Not covered

> FFAR

Not covered

3 ﬁ E’ SR G630ANET
IRETHINR 514308
RMB 630 per day Up to
30 days per period of cover

P b) FFAR

Not covered

BTSSR TR
T =8 £ E»AS 05

Full refund for eligible in-patient

treatment only up to 30 days

per medical condition

PMRE IR SR
630,000 A &7

Up to RMB 630,000

per period of cover

P FFALR Not covered

a EE%?/@?KE”F}FE
B
Full refund for in-patient pre
and post-operative care
> b BT
PRFAR

Not covered

> o FEER
Not covered

» b FFHALR
Not covered

» FFRR
Not covered

B K Advance

> &) £EUEE Full refund

b) RSERET 63,000 A
Up to RMB 63,000

v

B Ful refund

> £EUEE Full refund

S A =
N 75 000A T
Up to RMB 15,000 and subject
to @ maximum of 10 sessions
per period of cover

a) CA%EA%WEEZO)}?
7

Full refund up to a maximum
20 sessions per period of cover

b) EMRBERIAR ZA 15K,
BRREREA315ALT
Up to RMB 315 per visit
up to @ maximum of 15 visits
per period of cover

Up to RMB 4,700
per period of cover

3) LG =R =445 8
Full refund up to 45 days
per period of cover

P b) FFRR

Not covered

AT
Fu[[ refund for up to 180 days
per medical condition

FMREHNR SRR
630,000 A 75

Up to RMB 630,000
per period of cover

> B Full refund

a) (FE B =
Full refund

b) Big)Bpratl 127857
EMRE Eﬁﬂjﬁﬁmﬂﬁgﬁ
630,000 A 55777
Up to RMB 630,000
per period of cover

> o) FFAR
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BZ Excel

> &) £EUEE Full refund

RS BREN 94,000 A 0
Up to RMB 94,000

> £ EUE L Full refund

v

AL Full refund

G RBHNREI0R, 568
5 /S RRET31,000A BT

Up to RMB 31,000 and subject

to @ maximum of 10 sessions

per period of cover

o) FREBARE25K
2

Full refund up to a maximum
25 sessions per period of cover

b) E MR R EA 15K,
BARRSRE6I0NET
Up to RMB 630 per visit
up to a maximum of 15 visits
per period of cover

7,800 A ﬁ i
Up to RMB 7,800
per period of cover

a) LB =R 514608
Full refund up to 60 days
per period of cover

P b) FFRER

Not covered

> £ AL Full refund

RN R SR
787,000 A 211

Up to RMB 787,000
per period of cover

> FEIEEE Full refund

a) (FE a2 A =
Full refund

b) Big)Bsratl 127857
’i//\ﬁ%&&ﬁﬁ%ﬁmﬁ ;
630,000A 557
Up to RMB 630,000
per period of cover

o) B REARES

B’ 5“6 300 A BT
N 2
ot covered Up to RMB 6,300
> b) FFAR per period of cover
Not covered
b) GMREGHAR S
IR #T12,600 A &2
Up to RMB 12,600
per period of cover
| SNz P> FFRR
Not covered Not covered
> LA P AFER
Full refund Not covered

BRAR

Subject to limits

B= Apex

> &) £EUEE Full refund

RSPRET 126,000 A &
Up to RMB 126,000

> S Full refund

v

AL Full refund

GPREBARS 104, 5E
5 S BRET47,000A &7

Up to RMB 47,000 and subject
to a maximum of 10 sessions
per period of cover

o) G MRE BB EIOR
2 e

Full refund up to a maximum
30 sessions per period of cover

b) E MR R EA 15K,
FERRERENIASART
Up to RMB 945 per visit
up to a maximum of 15 visits
per period of cover

FIMRE AR SR
12,600/

Up to RMB 12,600

per period of cover

8) £AMEERBIA1206
Full refund up to 120 days
per period of cover

b) ENREFINRE AR
Up to five visits
per period of cover

> &S Full refund

PMRE IR SR
945,000\ 10

Up to RMB 945,000

per period of cover

FHUE L Full refund

a) (FE 2B =
Full refund
b) OBl 11256}
G MR AR SR
630,000A 55 7F
Up to RMB 630,000
per period of cover

o) GMRIEBIARE
R 5%9,400/\ =)
Up to RMB 9,400
per period of cover

I B S
BREN18,900A 7
Up to RMB 18,900
per period of cover

a) BN IBE BT
GIMRI AR SR
110,250 A&
Medically necessary costs
incurred during normal
pregnancy and childbirth
up to RMB 110,250
per period of cover

b) BT EAROF/EEE
SR MR AR S
BR1220,500 A 1T
Cost associated with
medically necessary and/or
emergency caesarian section
up to RMB 220,500
per period of cover

P TJHEIR

Optional



{RFE Benefit

PffH03%E IR Additional Options
31. EEHRABER SIS USA Elective Treatment

32. 10% NP EABA LA — HH*
10% Co-Insurance Out-Patient Treatment — Option 1*

33. 20% )1 B A BT LA — HEm2*
20% Co-Insurance Out-Patient Treatment — Option 2*

34, (K48, IRE}. BE - &M, 2
Wellness, Optical Benefits and Vaccinations (1, 2)

BATFIER T LEE—RIROIGNIRE
Compulsory group policies 3+ employees

35. BEERE % Medical History Disregarded
B AF10E8R T EHZE—RIRE GRS

Compulsory group policies 10+ employees

36. APHX %R Greater China option

37.

<

WERE — ERTPERMEER

Hospital Room Restriction — PRC Residents only

PEKSG T B EEGEZ T2 E B BB 67 H15% 814 L4,
FPETR RS B1Y81%947,000 AR -

FEEATEOT, R F—ARSURA NS5

In/day-patient treatment received in any high cost in/day-patient facility in
Mainland China will be subject to 15% co-insurance up to an out of pocket
limit of RMB 47,000 per medical condition.

Hospital admission in Hong Kong is limited to a ward or semi-private room

38. BRERBLLH

High Cost Provider Co-Insurance

39.

Nl

BB SR EPTPRA High Cost Provider Restriction

40. BRI TNV ELRARE
Optional Out -Patient Charges under the Essential Plan
I I A LR AE 20 3K
This additional option replaces benefit 20

a) BSESERERENELFEHF
Medical practmoner fees
b) i) BITIBFR Y

PhyS/otherapy by a Registered Physiotherapist, when referred by a

medical practitioner, or specialist

[ A 17, IRBGN 12 F ST

FHBRETHE ©
7 /f L MRBYTE. IRESTIEREH R
Complementafy medicine and treatment by a thefaplst, ‘when
referred by a medical practitioner or specialist. This benefit extends
to osteopaths, chiropractors, homeopaths, dietician and
acupuncture treatment.

i) REGA LI 15 o R A B I 2ol B OR BE BE 27 ML B JBS 35 #RB A
HHTI1206, f /A B9
Out-patient treatment for therapies administered by a recognised
traditional Chinese Medical Practitioner or an Ayurvedic
Medical Practitioner.

BRI —ARFEIRIEIT SN
I TGRS RIGEH IS FHTFILAREE -

The insurer does not cover charges for general chiropody or podiatry.
For this benefit, the out-patient per visit excess does not apply.

FEZYR)EIT,
e

41. ')iZBR# Out-Patient Restriction

42. TERAYEFRME Optional Maternity
BEAT108R T EHG—RIRIEIKRE
Compulsory group policies 10+ employees
FRH RPENBHAHBRXRE (—ZLUSREZE) 58
724\’?@ E AT TN

Waiting Period: Costs incurred within 12 months from the entry date are excluded

* [T # B9 B Y EE BYFHAE FI T ERBG A L0 69 5 = 57 P94 1 o [ A (18—

B % Essential

» FHE%EIT Optional
SRR R EIRET
9,450,000 A 5
Up to RMB 9,450,000
per period of cover

v

A JALR Not covered
ERRAGHE T J(,\S/

JBIRABEIT, WYBTLI%

IFthe app[/cant chooses Opt/ona[
Out-Patient Charges under
Essential, the applicant can select
this option

v

R FALR Not covered
EREANERE TEL 155
FEIRBEEIT, MIBTLUEILTR

If the applicant chooses Optional
Out-Patient Charges under
Essential, the applicant can select
this option

BT
P R FELR Not covered

B2
P RFHLR Not covered

» oI Optional

» T3 Optional
APLEX LI IR BRI
VBT . RS 9

5 REN150,000A 70

Emergency non-elective illness

limit up to RMB 150,000

per period of cover

D T4 17 Optional

» A FALR Not covered

P TR Not covered

P IR Optional

IMRE BB -
REREN 28,350 A\ E T
Up to RMB 28,350

per pen’od of cover

a)

[ 22254
/‘”’%ﬂ $7%) -
Full Refund up to a maximum
10 sessions per period of cover.
Physiotherapy is limited to 10
sessions and not in addition to
Article 5, Benefit 22.

P AR Not covered

P R FHAR Not covered

RN BB TDIEIT -

* Co-insurance does not apply to any out-patient treatment received in public hospitals in Mam[and China that are

within the Now Health International Provider Network

B K Advance

P THER Optiona[
S IMRIGAIREIR
9450000 AP
Up to RMB 9,450,000
per period of cover

5141 Optional

P T{EIT Optional

/ ﬂ *’Eﬁ //T

3, 700/& B8R 17?

RSN, 850
Combined imit RMB 3 700
(Optical sub-limit RMB'1,850)
per period of cover

#H2

> SRS ERE
?Lvé% 300 £ (B Y RKE
RERIB, 750 AT T)
Combined limit RMB 6,300
(Optical sub-limit RMB 3,750)
per period of cover

D {1 Optional

D G517 Optional
Acbts 7’ ﬁ’\ﬁ?% R
: f AL E
525 [REN150, oooAﬁ%F*
Emergency non-elective illness

limit up to RMB 150,000
per period of cover

D T4 7 Optional

» o/ (#5417 Optional
20% BB, ENETRA
25 51Y81963,000A &
20% co-insurance and up to an
out of pocket limit of RMB 63,000
per medical condition

» IR Optional

P R FHELR Not covered

P G/H%IR Optional

§N;%L %‘?Wﬁjﬁmgﬁ @
31,0004

Up to RMB 3 1,000
per period of cover

> ? I Optional

y/r\,«A@?WWHﬁ/Z‘?@f
53, soo/kﬁ g

Up to RMB 53,500
per period of cover

* EIREIE: T/ 20% SVELE)

* Available option:
Nil/20% co-insurance

> LEEE >
Full refund

B2 Excel

» G410 Optional
S IMRIGAIRHIR S RET
9,450,000 A £ 77
Up to RMB 9,450,000
per period of cover

D TR Optional

P T{5IT Optional

BT
> S REBANGORE

BN 850 K nﬁ)
Combined imit RMB 3,100
(Optical sub-limit RMB'1,850)
per period of cover

#H2

> SRR SERE
BR 46,300 A £ D8R YRS
REIREB,750A KB
Combined limit RMB 6,300
(Optical sub-limit RMB 3,750)
per period of cover

D o{ I Optional

D T%IT Optional

BT BEORIEITE]
52587 #1220,000A FE 71
Emergency non-elective illness
limit up to RMB 220,000

per period of cover

D T4 Optional

v

o/ (#3517 Optional

20% BB, F1EFIRE

525 B1/81963,000A B0
20% co-insurance and up to an
out of pocket limit of RMB 63,000
per medical condition

» IR Optional

P R FHELR Not covered

P~ FLR Not covered

8= Apex

» Z/{#4IT Optional

S MREAIA IR S RET
9,450,000 A &7

Up to RMB 9,450,000

per period of cover

D {41 Optional

D T¢I Optional

B
P GMRE BN SRS
BRE73,100 A Fe T(ERAIRE

&R AT1,850A )
Combined imit RMB 3,100
(Optical sub-limit RMB'1,850)
per period of cover
BEIT 2

GMRE R 69
IR 476,300 FE (8 /3%4’2&2
R SREB,750AKH)
Combined limit RMB 6,300
(Optical sub-limit RMB 3,750)
per period of cover

D {17 Optional

» G517 Optional
J\Eﬁiﬁg DN

BYT  BER,
SERB 10,000 A FE 71
Emergency non-elective illness
limit up to RMB 310,000
per period of cover

D T4 Optional

Ifi Optional
20% E’Jﬁ”@ Q/\@}TM)J

out ofpocket limit of RMB 63,000

per medical condition

» IR Optional

P R FHAR Not covered

P AR Not covered

P s Optlona[ RIS FE3050E FAR
MRS, Already covered under Benefit 30
78, 750/U¥ m
Up to RMB 78,750
per period of cover
FFRR BRAR P THUET
Not covered Subject to limits Optional
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{RI& Benefit 8% Essential &R Advance &% Excel B= Apex

|
43. BERREITN TOFRHRE P R FALR Not covered » G457 Optional

Optional Dental Benefit under the Advance Plan a) G IMRES HIN B9 R S R AR REEEE29 AR E PAIR (REEZE29 ARE PR
R - 1 Dental Care - 1 3,700 A E7H Already covered Already covered
a) BIfTF 65T Routine dental treatment Up to RMB 3,100 under Benefit 29 under Benefit 29
gﬁ‘ og;/f?f#/ %47 Complex dental treatment per period of cover
T ) e b) F MR HEA IR SR
g - 2 Dental Care - 6,300 A D
a) BIfTFRIEST Routine dental treatment Ub to RMB 6,300
b) EF¥FFL5 5T Complex dental treatment P RF#IR Not covered . eprferiod or; 0,
SR RELNOHUMBERE (—ELISREZNE) B (REE 229 25 TR (REEE29 25 AR
SINERREN R R > 7517 Optional Ao covered Already covered
Waiting Period: Costs incurred within 9 months from the entry date are excluded TR HA a)F0 b) 55 unr;:r gecf?g;[z o unrsjr gecf?g;[z 9
LAREEF20% 98 (TLE] REEBRENG,000 AT
ACHIEEREEES RS a) +b) up to RMB 5,000
VLt ‘A/?] IEE)T ﬁSD% 5 L6 . in aggregate per period of cover
A 50% Co-insurance applies in respect of all orthodontic treatment
BAETFI08R T EH%—RIREFIARE
Compulsory group policies 10+ employees
44. BUAZFRIBYE 1 L] Removal of Co-Insurance Dental Care D FFAIR Not covered D RFAIR Not covered > T Optional D T Optional
1EFT108 R L LLENE—RIRGDIRE
Compulsory group policies 10+ employees
45. FREIZB Tt p R FHA(R Not covered » G 17 Optional » /1T Optional » /{5517 Optional
In-Patient and Out-Patient Co-Insurance 20% B, SNEFRS 20% S, SNEFRS 20% S, SNEFRS
&= B8U463,000A BT =5 B1V8L463,000A & H =5 B1V8L463,000A &
20% co-insurance and 20% co-insurance and 20% co-insurance and
up to an out of pocket limit of up to an out of pocket limit of up to an out of pocket limit of
RMB 63,000 per medical condition RMB 63,000 per medical condition RMB 63,000 per medical condition
46. FRIZF0IAIRAYILIZIRFE Extended evacuation and repatriation » T/ {#%17 Optional » O ##%17 Optional » O {#%17 Optional » [T Optional
47. NYBRFIZRIEE — EI1 P RFAELR Not covered P T¢I Optional » T¢I Optional » T Optional
Out Patient per visit excess —option 1 150 A £E 70 RMB 150 150 A 5 77 RMB 150 150 A 5 77 RMB 150
48. N EIRFID I — KT P FHE LR Not covered » G517 Optional » OJ#% 17 Optional » o517 Optional
Out-Patient per visit excess — optlon 2 90 F5 7 RMB 90 90 F5 7 RMB 90 90 £ 7 RMB 90

S MEERI%E I Deductible Options

49. 1R ESIEE Standard Deductible = Nil il il =il
@iﬁﬁﬂ‘n’ﬁ Optional Deductible

RMB 6,300 RMB 6,300 RMB 6,300 RMB 6,300
= ch
/f the policyholder has chosen Advance, Excel or Apex plan, and has selected a RMB 15,700 RMB 15,700 RMB 15,700 RMB 15,700
deductible option, the policyholder is required to select either a co-insurance
out-patient treatment opt/on oran out pat/ent per visit excess option.
b) WRELRAILSF RMB 31,500 RMB 31,500 RMB 31,500 RMB 31,500
i) BRIRAL @Jﬂ
B9E Il
i) AR T2 %gﬁ
If the applicant chooses Optional Out-Patient Charges under Essential: RMB 63,000 RMB 63,000 RMB 63,000 RMB 63,000
i) If the applicant chooses an optional deductible and an out-patient charges
option, the applicant must also select an out-patient co-insurance option.
ii) Please note that if a deductible option is chosen, the maximum
deductible option can be chosen is up to RMB 31,500. RMB 94,500 RMB 94,500 RMB 94,500 RMB 94,500
> LFUEHE > FERAR BRAR P THEER

Full refund Not covered Subject to limits Optional



v

A ENITA, B 5FETA
Act of terrorism, war and illegal
acts

> (T S1EH % B
Administrative and shipping fee

> BUE-525%)i
Alcohol and drug abuse

SRR
Allergy Testing

s WEBEE
Chemical exposure

> BEEBBST
Cosmetic treatment

BEES
Contamination

> BME — B REER
Chronic conditions — Essential
plan only

> ERIAEP AR

Coma or Vegetative State

> RIS, BRI RIEE
S BB
Deductible, out-patient per visit
excess or co-insurance

> FRHPIE — BRAFI 9T 1 RS
M INEINE S ER S B &P
Dental care — unless this
additional option has been
chosen or included within the
core benefits of the plan

> RERE

Developmental disorders

> BN, BERTY YK,
R &
Dietary supplements, vitamins or
minerals and cosmetic products

> HERKA

Eating disorders

BEXRRAERHNTEND, BZHRK SR

» HIERLR | Exclusions

KRBT
Experimental treatment and drugs

SRS IMAD/ 2R
External appliance and or
prosthesis

M IAE A IRTE, Ut 0%
&, U DB — BRAF
RIER SERK SR+
Eyesight tests or vision correction,
hearing tests, hearing or visual aids
— except as stated in the benefit
schedule

NEEIE
Failure to follow medical advice

A5 JLF AR

Foetal surgery

=N
Genetic testing

SXKIEEIR TAF
Hazardous sports and pursuits

AR REERE. OBR
MR — RIFREE ST
RE—

HIV, AIDS or sexually transmitted
disease — except as stated in the
benefit schedule

MEEBRET —RIBZETS
WRERETFHATE

HRT unless caused due to medical
intervention

TRASBERE
Morbid obesity

TEPIERR., 77T, RIAKITBEAD
BRI A 108987

Nursing homes, convalescence
homes health hydros and nature
clinics

BRIRATER — BRIFRBEINSEIR
IR AFZAL

Pre-existing Medical Conditions
— unless agreed by us in writing

For a full description of the exclusions, please refer to the policy wording.

> MR — BRIFL AT AREE

AR AR, SRR S B 5
Pregnancy or maternity — unless
this option has been chosen or
included within the core benefits
of the plan

NI AN =Py

Professional sports

RNBEERIEST

Reproductive treatment and drugs

BT, REREE — RIFHR
B EAF 9B DA, & ARG &
B

Routine examinations, health
screening — unless this additional
option has been chosen

FEWITEN — BRIFMREEINSE
IR IRBG A FZAL
Second opinions — unless agreed
by us in writing

BAsBER
Self-inflicted injuries or attempted
suicide

M 6] DA 1
Sexual problems and gender
reassignment

BEBR K

Sleep disorders

RITHETEER A — BRIEIRBE TS
REREE A AN

Travel /accommodation costs —
except those pre-authorised by
the insurer

B E A R BIIRIT 3R
Travelling against medical advice
KREREMRNIEST
Treatment by a family member
BEHESELIRSWEEEN
ey Rgdis

Treatment charges outside of our
reasonable and customary range
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Join WorldCare today

RIR (FHIR) RIET(E

WOR &7 BB L 5 (B 18300 fEE R
T EER T RE AR S5, 15 & 1814569
REG PI T EEZ15R o

It's quick and easy to join WorldCare.

If you're looking for a simple approach
to international health insurance for
your employees, ask your intermediary
for more information.




RIS PMIFIE Intermediary details

FIEX % UAE

Royal & Sun Alliance Insurance Middle East B.S.C. (c)

c/o Now Health International Gulf Third Party Administrators LLC

PO Box 502163, Al Shaiba Building, Dubai Outsource City, Dubai, UAE
T+971(0) 4450 1428 | F+971(0) 4450 1416
MEAService@worldcare.ae

MENAIR

INSURANCE

AWARDS 2019
Ytouner

Mast Innovative Insurer

Mow Health International

INSURANCE

ASIA | .

AWARDS FOR EXCELLENCE

2018 DIGITAL INSURER OF THE YEAR 1
HoNeRone 2017 WINNER
2 O’l Z ww:ﬂ Srarce20 6
finance

Now Health Intemational

BAFR

E AR
F RHEMS LK
oy FSC® C008398

RS BB AV R BRATIRL,

FHEFN REEM)( 8)BRASIHITREEE .

W AN FREBR A St PERYIMRBEX PLXBE—E
GRS KB 29-301%, B 4H: 518048

BEREIEMC)( 8) AR AT PE EETHOX RNEE2185
Y ERAEITE1103E-1105Z, #043: 200080

Policies are issued by Asia-Pacific Property & Casualty Insurance Co., Ltd.
Registered Office: 29-30F, Dutyfree Business Building, 1st Fuhua Road,
Futian CBD, Shenzhen 518048, China.

Policies are administered by Now Health International (Shanghai) Limited.
Room 1103-1105, 11/F, BM Tower, No. 218 Wusong Road, Hongkou District,
Shanghai 200080, China.

WC CH 28002 06/2019

Now Health International

@& China

Asia-Pacific Property & Casualty Insurance Co., Ltd.

c/o Now Health International (Shanghai) Limited

Room 1103-1105, 11/F, BM Tower

No. 218 Wusong Road

Hongkou District, Shanghai 200080, China

T +(86) 400 077 7500/ +86 21 6156 0910 | F +(86) 400 077 7900
ChinaService@now-health.com

K Asia Pacific

Now Health International (Asia Pacific) Limited
Units 1501-3, 15/F, AIA Tower, 183 Electric Road
North Point, Hong Kong

T+85222797310 | F+852 22797330
AsiaPacService@now-health.com

ENfE Indonesia

PT Now Health International Indonesia

17/F, Indonesia Stock Exchange, Tower ||

JL. Jend. Sudirman Kav. 52 — 53

Jakarta 12190, Indonesia

Toll-free 0800 1 889900/ Toll + 62 21 2783 6910 | F+62 21515 7639
IndonesiaSales@now-health.com

Fihoig Singapore

Now Health International (Singapore) Pte. Ltd.
4 Robinson Road

#07-01A/02 The House of Eden

Singapore 048543

T +6568802300 | F +65 6220 6950
SingaporeService@now-health.com

BXi#M Europe

Now Health International (Europe) Limited

Suite G3/4, Building Three

Watchmoor Park, Camberley, Surrey, GU15 3YL, United Kingdom
T+44(0)1276 602110 | F+44(0) 1276 602130
EuropeService@now-health.com

£k Rest of the World

Now Health International Limited

PO Box 482055, Dubai, UAE

T+971(0) 44501510 | F +971(0) 4450 1530
GlobalService@now-health.com

www.now-health.cn





