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Why you need international health insurance
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You deserve the best for your health.
This means reliable access to first class medical
treatment, when you need it, at home and abroad.

International health insurance gives you access to the most
sought-after doctors and specialists and the most reputable
hospitals and clinics worldwide, plus the confidence of
knowing that your medical costs are covered.

If your lifestyle involves regular foreign travel, or you want
guaranteed access to the best healthcare in China and abroad,
you need international health insurance.
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About the Asia-Pacific PAC and Now Health partnership

WX S0t RENETFSE, AEBE 2 Asia-Pacific P&C has partnered with Now Health
RS im0 E ST IR AR SS o International to bring top-end medical insurance
to customers around the world.

WAV ARSHEER, o %, BEEH, EPERSHM =K EIN Financially strong, reliable and well-respected, Asia-Pacific PRC is one
MR — of the leading property and casualty insurance providers in China.
Its products include property loss insurance, accident insurance
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HERBBMRAR, BIMISRENETRK, RETHRR and health insurance, which is available to individuals, families and
EERNDA RESH, businesses nationwide.
i R ERE — RS S ER E R IR T, HBANE T Now Health International is an award-winning international health

insurance provider, with offices in Shanghai, Hong Kong,
Jakarta, Singapore, Dubai and the UK. It offers premier international
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B P IRETRRE TR RS . health insurance to customers worldwide.
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Why choose Asia-Pacific PAC and Now Health?
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Available to buy in more than 20 cities in China

An award winning provider — winner of the Most Innovative
Insurer at the 2019 Menair Insurance Awards, Digital Insurer
of the Year at the 2018 Insurance Asia News Awards and the
Innovation of the Year at the 2017 Middle East Insurance
Industry Awards

24-hours a day, 365-days a year in-house customer service team

A worldwide network of high quality medical providers so your
employees can access treatment anywhere in the world

Full local administrative team in Shanghai including Customer
Services, Policy Admin, Claims and Clinical services to provide
local knowledge and expert service

Now Health International is an award-winning international
health insurance provider, with offices in Shanghai, Hong
Kong, Jakarta, Singapore, Dubai, UK, Bermuda and Latin
America. It offers premier international health insurance to
customers worldwide

An innovative, state-of-the-art website which provides instant
access to policy documents, management information and
claims tracking information

Our promise to you

Providing we have all the information we need:
We assess eligible claims within five working days
We make underwriting decisions within two working days
We dispatch policy documents within five working days

We place guarantees of payment with medical providers
within two working days

We respond to all enquiries within one working day
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> H1TEVIZEAESS | Our added value services

Support to stay well and support when you
need it

At Now Health we think it's important to support you with your
overall health and wellbeing. That's why we offer a range of
added value services in addition to your core plan protection, so
you know we're there for you, every step of the way.

Travel Assistance

Why: We know our globally mobile members frequently
travel abroad, both for work and pleasure. To help
provide you with the protection you need when you
travel, we offer a travel assistance service.

What: With our partner Assist Amercia we offer a range of

services including:

@ Pre-trip information

Q Emergency prescription service if you forget
your medicine while abroad
o

Support for you and your families should you
fallill abroad, including care of elderly or
minor children

Early trip return in the event of an emergency
Lost luggage assistance
Legal and interpreter assistance

000

How: Register for this service when you buy your plan.
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chinaservice@now-health.com
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chinaservice@now-health.com

Second Medical Opinion

Why:

What:

How:

A second medical opinion can help provide
reassurance, particularly for those who are
uncertain about their diagnosis, have a complex
condition, or are unsure about what treatment
plan to choose.

Leveraging our extensive network of medical
experts worldwide, we provide our members
with a second medical opinion service to help
ensure you get the right diagnosis and the
right treatment.

Members can access this service for both acute
and long term conditions, and in most cases the
second medical opinion will be delivered within a
matter of days.

Simply contact your local Customer Service team to
use this service. chinaservice@now-health.com

Global Concierge Service

Why:

What:

How:

As an international health insurance provider, we
recognise that many of our members may choose
to seek treatment overseas, away from their
home country.

To help make this process easier for you, we
provide concierge support to help you manage
the process. This includes:

Recommending where to get treatment
Support to book medical appointments
Appointment reminders

Placing guarantees of payment with the
hospital, including in an emergency, so you
don't need to pay up front

Support with arranging medical visas as and
when required

Simply contact your local Customer Service team
to use this service. chinaservice@now-health.com
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Our Smartphone App
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Our smartphone App let's you
claim and find doctors at the
touch of a button. You can
access thousands of medical
professionals worldwide and
enjoy quick and easy claims
handling.

FIND A MEDICAL PROVIDER
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> BV T A | Ourdigital tools

Manage your plan online

The Now Health International website is designed to make it
simpler to manage your international health insurance from
accessing your plan documents to tracking your claims.

Members can access their information at any time with

Now Health, as all your details are stored in your secure online
portfolio, which you can access 24-hours a day from anywhere
in the world.

You can view and download all your plan documents including
your certificate of insurance, members' handbook and any form
you might need to manage your plan.

Submit and track your claims online

You can submit and track the status of all claims you make
online. As soon as we receive your claim, we will notify you by
email and SMS (if you have chosen this option).
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Introducing WorldCare
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insurance plan insured by Asia-Pacific P&RC and
administered by Now Health International.
WorldCare benefit levels are extremely high,
including full refund for many conditions, and
you are covered for treatment worldwide
excluding the USA.

Each WorldCare option is designed to give
comprehensive care to suit different circumstances
and the additional options offer ultimate flexibility.

(£IR) &N | Introducing WorldCare

01 B MRKHEESSTUA 2,800 5 TARHHY
EEIRE
Comprehensive overall maximum benefit limit
up to RMB 28m per period of cover

02 REFRHERTE MR BEIR LN TR B 6
BEeNET &R A . T REB MR RIEHUEI
FEEEHIER, BRI EH T8
RBS 2%

We also have a range of annual In and Day-Patient
Deductibles to suit your lifestyle. Deductibles give
you greater flexibility to tailor your plan to your
needs — from a high deductible to reduce your
premium, to a low or nil deductible if you expect
to use your plan frequently

03 £IKIREB SR I 126 TR IMENE N A B 1E5
BFEK . BERERAILSRE 7 HP—INRMBIELL,
BRIRAFTER 1D BN BN LB @R
YRRV E P —IEL IR
Co-Insurance Out-Patient Treatment or Out-Patient
Per Visit Excess options are available for added
flexibility. If you choose an optional deductible, you
must select a Co-insurance Out-patient Treatment
Option or an Out-Patient Per Visit Excess Option

04 =HBESHERE, BID6ST, RSN
Full refund for organ transplants, cancer, evacuation
and repatriation

0OQOD

06

07

08

09

10

SENEFRENT RS I xR

Comprehensive maternity and dental care options

FRMFRRE, R REIE MR A8
945,000TT AR

Cover for congenital disorders up to RMB 945,000
per period of cover

BRIBNE BHRE, ZSRIIE MR 278
630,000 T AR

Cover for renal failure and dialysis up to

RMB 630,000 per period of cover

S ERERMBETT RARE, RSREIED
fREHA18] 310,000TT AR

Cover for donor medical costs for organ transplants
up to RMB 310,000 per period of cover

ME2RRSZRFRIETIS
SARTTFIRIR

New members accepted up to age 79
No age limit for renewals

SERERPERFEOTNERE, oEE AR
PAFBK

Flexible China-specific optional benefits to meet
your needs
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BRETHR
WorldCare Essential

o

EBe & BB BFeiriE
In-patient and
day-patient care

BT RERTRhEST
Routine & complex dental
treatment

EHRE
Maternity

1Ol = T RIREE
Out-patient charges

T BN
Annual deductible

EEBERNOEFMETT

USA elective treatment

s AR R (Y382 (REE
Extended evacuation
and repatriation

RpERERE

Greater China option

RERRE (P& BT
PEREHEBER)
Hospital room restriction
— PRC residents only

(£3KIR)
BIRIREE TR

WorldCare Advance

v/

0000 000@000090

B & B |8 BB i
In-patient and
day-patient care

}Zgetd

Out-patient care

BITRERTRIEST
Routine & complex dental
treatment

EBRE
Maternity

T JEEN
Annual deductible

18R RIS
(150&90)&@

Out-patient per visit excess
(RMB 150/RMB 90)

1235 BB LB
(10%/20%)
Co-insurance out-patient
treatment (10%/20%)

EEBREEFMIET

USA elective treatment

R ANFIR OV ILIR (R
Extended evacuation
and repatriation

5t BREL EE(132)
Wellness, optical and
vaccinations (1 or 2)

RepAEREHF

Greater China option

R BRI (DLE BT
PEAHBER)
Hospital room restriction
— PRC residents only

SRRERB{ILLA
High cost provider
co-insurance

ED = R"E B)T? KE %J
High cost provider
restriction

1R 1

Out-patient restriction

BRI BB
In-patient and out-patient
co-insurance

o

0000000000060
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> (£ IK{R) BLis | WorldCare at a glance
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A summary of each plan is shown below. Maximum eight additional options can be selected per policy.

(£3KIR)

BERETR
WorldCare Excel

{EBe R B I8 BB
In-patient and
day-patient care

)2z
Out-patient care

BT RERAIRLEST
Routine & complex dental
treatment

EHIRE
Maternity

T IEE
Annual deductible

IO ERF RIEE
mw&%AEW

Out-patient per visit excess
(RMB 150/RMB 90)

1152 ALY YL Bl
(10%/20%)
Co-insurance out-patient
treatment (10%/20%)

ZEFERNOEFMETT

USA elective treatment

S KR AYIGR (R
Extended evacuation
and repatriation

5. BRREL e (13k2)
Wellness, optical and
vaccinations (1 or 2)

KP4 R

Greater China option

B BR i (C0&E BT
TPEAMEER)
Hospital room restriction
— PRC residents only

R BT BT LL B
High cost provider
co-insurance

57 B BreBR 1
High cost provider
restriction

bR 112 BT B
In-patient and out-patient
co-insurance

ES UL
Full refund

o

0000000000000

(£IRIR)
EFREVTRY
WorldCare Apex

bR B8 Bhz i
In-patient and
day-patient care

Rzt

Out-patient care

BT RERTRHET
Routine & complex dental
treatment

EBRRE
Maternity

TGN
Annual deductible

IO RFY R
(150290 A D)

Out-patient per visit excess
(RMB 150/RMB 90)

I 115%% R BB
(10%/20%)
Co-insurance out-patient
treatment (10%/20%)

EEBEREFMIET

USA elective treatment

BB ANKIR VIG5 R (R
Extended evacuation
and repatriation

A, BREL mE(13i2)
Wellness, optical and
vaccinations (1 or 2)

KPR

Greater China option

R EBR I ((OE BT
PEXEBR)
Hospital room restriction
— PRC residents only

A RERB{YLEFI
High cost provider
co-insurance

EPIR RE E R %J
High cost provider
restriction

EBE R BB
In-patient and out-patient
co-insurance

NFALR

Not covered

THIEIR
Optional
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{RFE Benefit

FEREIXIRE

Annual Maximum Policy Limit

-
-
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ERWE  EERNETRELRA
Hospital Charges, Medical Practitioner and Specialist Fees

a)  (FBrslE (B8 45T # FH Charges for in-patient or day-patient treatment
b)  BHX#E)E 1% FH Related Ancillary charges

YR

Diagnostic Procedures
ERMIP1Zi% 2% A Emergency Ambulance Transportation

REBFEA Parent Accommodation

T2 )LRFE New Born Baby Cover
HEZIBHEFENEREREER

Hospital Accommodation for New Born Accompanying their Mother
B IMIF AR Reconstructive Surgery

LRERFRIETT In-Patient Emergency Dental Treatment

{EBRFEERIBSS In-Patient Psychiatric Treatment

. BREER — BRIGTSFIBEXIR

Terminal Illness — Palliative and hospice care

. EERANERIREERETS —

EREEIE308(&308) ByitkliTi2
Emergency Non-Elective Treatment USA Cover
For planned trips up to 30 days of duration

. EBRILEIRNE Hospital Cash Benefit

. 3049 AIDS

RAUEBBHI T IEESNB XA TTRRR , IRAEIRPHRIR FALRIGN EESE
RIR=4FaLLE

As a result of proven occupational accident or blood transfusion. Cover only
available after three years of continuous membership

. 82 B#81& Organ Transplant

al  J&J7 Treatment
b #5RtEE /7 # A Donor medical costs

. BEJESBYS Cancer Treatment

. PRZF0 5 %8R 18 B BBV E TS 1K

Pregnancy and Childbirth Medical Conditions
(BT EAF R/ Z R SIE RSP

(Excluding costs for medically necessary and/or emergency caesarian section)

. BRIZF0IEIR Evacuation and Repatriation

a) $%15 Evacuation
i) 3217 % i Transportation costs
i) #5325 (8] BB 6 7 HElE), 1EREE B 20 9 S H SFER B 2
Reasonable local travel costs to and from medical appointments
iii) BEFTIBRIN RAE(EIRE by /= 0 S BEZ B 2
Reasonable travel costs for a locally-accompanying person
) JEE BT (EB 25 E
Non-hospital accommodation cost
b) #iR Repatriation
TERGIESTIE R HER ENE T S EA AT R E SR 2 R F

Repatriation to country of residence following treatment

1
I

B Essential

RMB 18,500,000

> a) 28U Full refund
b) FPETIS
RSREN 6,300 FETF
Up to RMB 6,300
per medical condition

> (. Bl B 1228 E

Full refund

> 2B Full refund

> £EUEE Full refund

SRR SR
630,000\ 75

Up to RMB 630,000

per period of cover

> IS Full refund

> 2= Full refund

> IS Full refund

MR AL TG,
RICHIR %9308

Full refund limited to 30 days
per period of cover

BT 0B [ Bl 6T A&
R ERREN 310,000 A F1H
Eligible in-patient and
day-patient treatment only

up to RMB 310,000 lifetime limit

BN BSNEEEET R
B8 BB i6T =
Accident: Full refund for
in-patient and day-patient
treatment following

accident

B (F5 A0 (8] Bhr R
G MR RIN R SR
150,000 A £ 75

Illness: In-patient and
day-patient care

up to RMB 150,000

per period of cover

Efr 200882 120657

G IMREC RN R SR80
3,150 A EF

Qut-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

FIERSRAM6I0NFETH
RMB 630 per night

1FB R B8 85657

R SBRAN150,000A 75
In-patient and
day-patient treatment
only up to RMB 150,000

> a) 2AUEE Full refund
b) FMREG N R SR ET
310,000 A 771
Up to RMB 310,000
per period of cover

\ 4

FAE = Full refund

v

28005 Full refund

v

i) &S Full refund

i) &S Full refund

i) &TfE1= Full refund

v) FERSRET,200 AL
BANGRFEERERET
47,000 A &7
Up to RMB 1,200 per day
Up to RMB 47,000
per person, per evacuation

S EE = Full refund

A\ A 4

v

& K Advance

RMB 22,000,000

> a) 28U Full refund

REHER 6,300 AT
Up to RMB 6,300
per medical condition

> (. B0 Bl 1L 2 B

Full refund
> £EUEL= Full refund

> 2EUEE Full refund

RIS HIAR S RET
630,000 75

Up to RMB 630,000

per period of cover

> LA Full refund

> £EUEL= Full refund

> LA Full refund

MR RN 2 BUEE,
RICHR %308

Full refund limited to 30 days
per period of cover

HAERBRIG
310,000 £

Up to RMB 370,000
lifetime limit

BN BING 89 EE A
HIg BBt )T 2=
Accident: Full refund for
in-patient and day-patient
treatment following
accident

B (£8E 08 [ B BT EE
G MRE BN R SR
150,000 A &7

Ilness: In-patient and
day-patient care

up to RMB 150,000

per period of cover

BB 210882 18T
MR RIAR S AR 8L
3,150 AP

Out-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

SRR RIS ETD
RMB 945 per night

MR R R SR ET
150,000 A &£ 7

Up to RMB 150,000

per period of cover

> a) £ AU Full refund

b) G PRI BN &R S FRAT
310,000 5 7F
Up to RMB 310,000
per period of cover

> £EUEE Full refund

> £EUEE Full refund

> i) £EUELE Full refund
> i) £EUEE Full refund
> i) #EEE Full refund

v) GEHRSREN200A KT
BANGRFIERGRET
47,000 A &7
Up to RMB 1,200 per day
Up to RMB 47,000
per person, per evacuation

> FEUEE Full refund

> LR
Full refund

P FFHER

B2 Excel

RMB 25,000,000

v

3) EUE 1 Full refund
b) FPNETIA
RESMRENIA0ANET
Up to RMB 9,450
per medical condition

> (T, Bl B 1228 E

Full refund
> 2B Full refund

> £EUEE Full refund

GPREHINR SR
780,000 A F5 7

Up to RMB 780,000

per period of cover

> 2 Full refund

> 2= Full refund
> IS Full refund

MR AL,
RICHIR %308

Full refund limited to 30 days
per period of cover

HAERSREY
470,000A £ 75

Up to RMB 470,000
lifetime limit

b B EERT
B8 BB i6T 2=
Accident: Full refund for
in-patient and day-patient
treatment following
accident

B (F5 A0 [0 Bbr i EE
MR RIN R SR
220,000.A 75

Illness: In-patient and
day-patient care

up to RMB 220,000

per period of cover

Efe 2008821 120657

G IMREC RN R SR80
3,150 AEF

Qut-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

FER SR AN, 260 A Fo
RMB 1,260 per night

G MR R SR8
250,000 A £57F

Up to RMB 250,000

per period of cover

> a) £EUEE Full refund
b) FIMREG N R S IR AT
310,000 A 771
Up to RMB 310,000
per period of cover

v

FHE Full refund

v

28005 Full refund

v

i) £EUELE Full refund

i) &S Full refund

i) &S Full refund

v) FERSRET,200 AL
BANGARFERERET
47,000A &7
Up to RMB 1,200 per day
Up to RMB 47,000
per person, per evacuation

> £EIELS Full refund

A\ A 4

Not covered

BRAIR

Subject to limits

WorldCare benefit schedule

8= Apex

RMB 28,000,000

> a) 28U Full refund
b) ENETRST
R=REN12,600AFTH
Up to RMB 12,600
per medical condition

> (E6. BB BEE R 10 £ BUE
Full refund

> £EUEL= Full refund

> 2EUE L Full refund

TMRERIAR S RET
940,000\ E 1

Up to RMB 940,000

per period of cover

> LA Ful refund

> 2L Full refund

> LA Full refund

MR EIN 2 BUEE,
RICHR %308

Full refund limited to 30 days
per period of cover

ZHAERBRIG
630,000 £

Up to RMB 630,000
lifetime limit

BN BINGEIEB A
g EBbi6 )T 2=
Accident: Full refund for
in-patient and day-patient
treatment following
accident

B (£8e A0 8 [ B BT EE
G MRE BN R SR
310,000 A &1

Ilness: In-patient and
day-patient care

up to RMB 310,000

per period of cover

EB 2008821100657

B MREGRIA R S AR 8
3,150 AP

Out-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

SRR, 575 KT
RMB 1,575 per night

G MRI IR SR ET
310,000 A 57

Up to RMB 310,000

per period of cover

> a) £EUE Full refund
b) GMRE AR SRET
310,000 A &7
Up to RMB 310,000
per period of cover

v

SN Full refund

> £EUEE Full refund

> i) £EUEE Full refund

i) £ ERRE = Full refund

i) = ERE = Full refund

v) GEHRSRENB00ANET
BANGFREEREREA
63,000 A 70
Up to RMB 1,800 per day
Up to RMB 63,000
per person, per evacuation

> £EUEE Full refund

A\ A 4

P THHET
Optional



{RFE Benefit

18.

19.

20.

21.

22.

23.

24.

25.

26.

o

27.

~

28.

29.

30.

JE{KiZi# Mortal Remains
a) BIXWIRE N B IR B IRE9 2 FH; 2K,

Transportation of body or ashes of an insured person, or

b) BECHFEERE) T FF K TR L B 2E

Burial or cremation costs at the place of death
B B1E8BRF0I 132 F A Day-Patient and Out-Patient Surgery

P EXE# A Out-Patient Charges
SIS FERENNE LT

Medical practitioner fees

12 ¥EERIEYS Out-Patient Psychiatric lllness

oMEeTNERTE
Out-Patient Physiotherapy and Alternative Therapies
RIS (SN IR E S =4 69 7 7 5

The insurer will cover the actual incurred medical cost of:

8) BELHENELHRE, KREABZDIHPE LTI TODEET

Physiotherapy by a Registered Physiotherapist, when referred by a medical

practitioner, or specialist.
b

F - WEEETHET B R DI N 2250 ) R B E FULIRAE
Complementary medicine and treatment by a therapist, when referred
by a medical practitioner or specialist. This benefit extends to osteopaths,

chiropractors, homeopaths, dietician and acupuncture treatment but excludes

Physiotherapist covered in a).
BREGATIE T —ARFESIET L ESRIEITEIF ST
[ TR RICTHA T AT IR -
The insurer does not cover charges for general chiropody or podiatry.
For this benefit, the out-patient per visit excess does not apply.

PEBISHIIBRIEETS

Traditional Chinese Medicine and Ayurvedic Treatment

KRB Nursing Care at Home

a) ERIPLTHERREARPIECIIEN Z A
Care given by qualified nurse
RRUEDERWGIERT » £REEEIESTL
Bt fal = SN 89 2

Emergency medical practitioner (GP) home visits

b)

ERE3873 Rehabilitation

SERMEEE Congenital Disorders

1814 Maintenance of Chronic Medical Conditions

& Z2IBF0ZEHT Renal Failure and Renal Dialysis

ZF#} Dental Care
a) BITTHR

Routine dental treatment

b) B0 577 Complex dental treatment
SFH] - REAM TN BT B(—FLUSR EZ 9858

9 NE =BT 2 BN FRENS

Waiting Period: Costs incurred within 9 months from the entry date are excluded

IREEH20% G (TLE 6

A co-insurance of 20% applies

BB AT IE ST H50% 814 EL 6]

A50% Co-insurance applies in respect of all orthodontic treatment

£ BRME Maternity
S5 - REANAHEFL B ELUSREZHE)EH
12 NE AL BT BT TR

Waiting Period: Costs incurred within 12 months from the entry date are excluded

BELHTREERE, RGN ZZETINORHEZ NG, 2K
BT BERET A BEGT. IRBITE RRSTEREHRIT 5607

B % Essential

> a) £ENELE Full refund

b) RS HRER 63,000 A 1
Up to RMB 63,000

> SEUEE Full refund

SRR E NETRT

B TDEE R, BIEFRGIE

SR UTREFEIZE, MA
BrEr8915 B2 Y /58 12 &

FB, BE308, FERSSRE

12,600 A&

Pre-operative consultation
within 15 days from the

admission and post hospitalisation

consultation within 30 days

following discharge from hospital

Up to maximum RMB 12,600
per medical condition
per period of cover

» FFER

Not covered

a) (EBe/F0RARZE Y
Up to 5 sessions within 30 days

after hospitalisation

» b) FFRER
Not covered

P> RFER
Not covered

a) FHRBREA630A LT

FMRE AR 5143085
RMB 630 per day

Up to 30 days per period of cover

P b) AR

Not covered

Full refund for eligible in-patient
treatment only up to 30 days
per medical condition

G MRE IR SRR
630,000 A 5171

Up to RMB 630,000

per period of cover

> R¥#{R Not covered

a) (EBT B F AR Bl /G4
ES il
Full refund for in-patient pre
and post-operative care
> b) BiaZss 125657 ¢
P FHRLER
Not covered

» o) FREER
Not covered
> b) FFAR

Not covered

» F~TRR

Not covered

& K Advance

> a) £EEE Full refund

b) RS IRET 63,000 A D
Up to RMB 63,000

> £ AUE L Full refund

> £EUEE Full refund

FPMREHARS 10X, 55
R 3R &115,000A £5 7

Up to RMB 15,000 and subject
to @ maximum of 10 sessions
per period of cover

a) F RIS ARG 20K
LHBE
Full refund up to a maximum

20 sessions per period of cover

PRI IR 15K,
FERRBRA3I5ARTD

Up to RMB 315 per visit
up to a maximum of 15 visits
per period of cover

SR IR SR
4,700 A £ 75

Up to RMB 4,700

per period of cover

8) £HUBER 54455
Full refund up to 45 days
per period of cover

P b) FFRR

Not covered

Hy
Full refund for up to 180 days
per medical condition

MR RINREIREA
630,000\ £

Up to RMB 630,000
per period of cover

> LU= Full refund

3) (FBT Al £ S 1

Full refund Full refund Full refund
b) B/g)& ket 1127657 b) 58 8Bt 11267 b) B/g)&B ket 1127657
PR HINR SR PRI IR SR AR GPRI N R SR
630,000 A 5 630,000 A 7 630,000A 5
Up to RMB 630,000 Up to RMB 630,000 Up to RMB 630,000
per period of cover per period of cover per period of coverr
> o) FrEE o FPREEINES o) S MR IRA
Not covered [ 876,300 A 5P BREM9,400 A T
Up to RMB 6,300 Up to RMB 9,400
» b PFALR per period of cover per period of cover
Not covered
b) GTREIARS b) MRS IR R S
[R&N12,600 A FE1F R &118,900 A FE 1
Up to RMB 12,600 Up to RMB 18,900
per period of cover per period of cover
> FFARR P> RFARR a) Qﬁﬁ\ﬁﬁqggtﬂﬁ,ﬁ
Not covered Not covered GMRIG ARG RET
110,250 A&/
Medically necessary costs
incurred during normal
pregnancy and childbirth
up to RMB 110,250
per period of cover
b) EST LTRSS
BB MR HIAR S
BR&220,500 A &7
Cost associated with
medically necessary and/or
emergency caesarian section
up to RMB 220,500
per period of cover
> 2L P FFFR BIRAR P THUETR
Full refund Not covered Subject to limits Optional
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B2 Excel

> a) £ENELE Full refund

b) SRS HRER 94, 000 A 1
Up to RMB 94,000

> SEUEE Full refund

> 2 Full refund

REHBARS 10X, FER
> S BRAT31,000A 57

Up to RMB 31,000 and subject

to @ maximum of 10 sessions

per period of cover

o

8) EREHAR G254
2B E

Full refund up to a maximum
25 sessions per period of cover

b) EMREFIARGA15K,
BARSRIA630ARTD
Up to RMB 630 per visit
up to a maximum of 15 visits
per period of cover

MR BN RSRET
7,800\

Up to RMB 7,800

per period of cover

a) FHUBER 5460 H
Full refund up to 60 days
per period of cover

P b) FFRER

Not covered

> £ Full refund

MR RN R SR
787,000 A £

Up to RMB 787,000

per period of cover

> EEEE Full refund

) (FEE AR = AU =

E= Apex

> a) £EEE Full refund

b) REHRAN 126,000 A &P
Up to RMB 126,000

> £ AUE (= Full refund

> £EUEE Full refund

RHARF 10K, FER
5 &147,000A £ 7

Up to RMB 47,000 and subject

to @ maximum of 10 sessions

per period of cover

a) E PRI HIARE3040
LHIE

Full refund up to a maximum
30 sessions per period of cover

b) EPMREHIAREA15R,
BRRERIFI5ART
Up to RMB 945 per visit
up to a maximum of 15 visits
per period of cover

SR IR SR
12,600 A 77

Up to RMB 12,600
per period of cover

3) £HUBER 541206
Full refund up to 120 days
per period of cover

b) F MR IR R E B A%
Up to five visits
per period of cover

> SEUEE Full refund

FPRI N R SR
945,000 A &7

Up to RMB 945,000

per period of cover

> LU= Full refund

3) (EBT Al £ B 1



{RFE Benefit

B D0I%IR Additional Options

31. EERABYIERMEETS USA Elective Treatment

32.

33.

10% P #ABT LA — BT~

10% Co-Insurance Out-Patient Treatment — Option 1*

20% NP &#AMBFLhHl — Em2*

20% Co-Insurance Out-Patient Treatment — Option 2*

B % Essential

D T/ Optional

& Kk Advance

D T/ I7 Optional

B2 Excel

D TR Optional

E= Apex

D TR Optional

FIMRE RN R B IR MR BN 8R SRR FIMRE RN R B IR MR B89 R SRR
9,450,000 A &7 9,450,000 A 75 9,450,000 A &7 9,450,000 A 75

Up to RMB 9,450,000 Up to RMB 9,450,000 Up to RMB 9,450,000 Up to RMB 9,450,000

per period of cover per period of cover per period of cover per period of cover

P PR Not covered
ERIRALEE TEL N9 12
2 EREEEIN, W LIL IR

If the applicant chooses Optional

Out-Patient Charges under

Essential, the applicant can select

this option

P T F#LR Not covered

ERBALESE TEL N T2

JBIREEEIR, ST LOEIL TR

If the applicant chooses Optional

Out-Patient Charges under

Essential, the applicant can select

» G5 17 Optional

» IR Optional

» o517 Optional

» T/ ¢tT7 Optional

D o451 Optional

» IR Optional

this option
34, KRPHEXiER Greater China option » T Optional D S/ 17 Optional » T Optional P IHELEIT Optional
A pLER LIS R S FE M APLEX LIS RS IFLFEM A pLEX LIS R S FE M APEX LIS RS I FEM
BIT, BIEEIETHY 67, BEIRIEITH BT, AEEIETE 67, BEREITEY
=5 REN150,000A £ RS RET150,000A £ 70 RS REN220,000A P RS RET310,000A FE
Emergency non-elective illness Emergency non-elective illness Emergency non-elective illness Emergency non-elective illness
limit up to RMB 150,000 limit up to RMB 150,000 limit up to RMB 220,000 limit up to RMB 310,000
per period of cover per period of cover per period of cover per period of cover
35. BERF - NEATFEAEER
Hospital Room Restriction — PRC Residents only
PEKN TR EE 2ot H B BB 7515 % 816,
PNESTR RS B 181947,000 o
?é,%gggfrﬁﬁ/}g 9:7%@@71 /\ﬁgj\ﬁﬁ » THEIT Optional D IH#E%ELT Optional » IHEIT Optional D T#EELT Optional
In/day-patient treatment received in any high cost in/day-patient facility in
Mainland China will be subject to 15 % co-insurance up to an out of pocket
limit of RMB 47,000 per medical condition.
Hospital admission in Hong Kong is limited to a ward or semi-private room
36. BRERSTLEAE P R FHAR Not covered » % T Optional » O[5 10 Optional » o/ #85% 10 Optional
High Cost Provider Co-Insurance 20% 1T B, EPET 20% BT B, G EST 20% E1THBY, G PEST
WHESEEI63000AEH  WERSETEH63000AET  WAERSETE463,000A KH

20% co-insurance and
up to an out of pocket limit of
RMB 63,000 per medical condition

20% co-insurance and
up to an out of pocket limit of
RMB 63,000 per medical condition

20% co-insurance and

up to an out of pocket limit of

RMB 63,000 per medical condition
P ¢t Optional » 54610 Optional D ¢t Optional

37. BRERRFI High Cost Provider Restriction P R AR Not covered

BRI THIYEERRRE
Optional Out -Patient Charges under the Essential Plan

UM D0 T (IR EE 2054

38.

=<

» T/ 17 Optional » T FAIR Not covered P FFALR Not covered » T FAIR Not covered

This additional option replaces benefit 20 3 §1R ﬂﬁ@/&’AE _
SIE&BEENNELS SR &1 28,350 il
o) SESBBRENDELRS Up to RMB 28,350

per period of cover

TMRECHA B ER
eI

Medical practitioner fees
b) i) ELELERIEERFIOH HREAWITITEIYIE ST ITIEHEE
DILE)T R
Physiotherapy by a Registered Physiotherapist, when referred by a
medical practitioner, or specialist

i) BELHEREERE, BRI Z ST
REGA SRS TRESTEG o MG,

B RESTIERHRITEE
Complementary medicine and treatment by a therapist, when
referred by a medical practitioner or specialist. This benefit extends
to osteopaths, chiropractors, homeopaths, dietician and

Full Refund up to a maximum
10 sessions per period of cover.
Physiotherapy is limited to 10
sessions and not in addition to
Article 5, Benefit 22.

acupuncture treatment.

EREG A WIS 1 b = 50, A BE YT ST B OA FE BE S 5 Ml ER IR 3R AR BE A
BHTI 1327670 KB e ST A ©

Out-patient treatment for therapies administered by a recognised
traditional Chinese Medical Practitioner or an Ayurvedic Medical
Practitioner.

f—RRFERE ST ST BT -

The insurer does not cover charges for general chiropody or podiatry.

For this benefit, the out-patient per visit excess does not apply.

D TEE% LT Optional P R FHLR Not covered D R FH#LR Not covered
MR B 89R SR

31,000\ &7

Up to RMB 31,000

per period of cover

39. 1"112PR# Out-Patient Restriction D T~ FALR Not covered

» /41T Optional
20% B1SEL6), ST ETHRZ
RS E/817963,000A & T
20% co-insurance and
up to an out of pocket limit of
RMB 63,000 per medical condition

» o/ I0 Optional
20% BV B, G TETRE
REB1481963,000A £
20% co-insurance and
up to an out of pocket limit of
RMB 63,000 per medical condition

o/ #5617 Optional

20% B LB, & TETHA
REB14817963,000A £
20% co-insurance and

up to an out of pocket limit of
RMB 63,000 per medical condition

40. ERRIZBMLEH P RFHE(R Not covered 4

In-Patient and Out-Patient Co-Insurance

41. 48 . RRY B E — 3®INT, 2 BT BT BT I
Wellness, Optical Benefits and Vaccinations (1, 2) P KPR Not covered > ;ﬁﬁﬁ%@ﬁ@%é}i‘%g > ﬁﬁ%@%ﬁﬁj@é}%’éiﬁ%‘@ > gjﬁ%@%%ﬁjz(?é‘g%g
e, PO S . SRAT3,100 A R PR TR FRET3,100 A PURFIR BRET3, 100 A R P(BRMREE
S SR e (SRS i R BRI B0NED) R A 850N D) R B0NED)

6NN EL T BIFA TS PR
Waiting Period: Costs incurred within 6 months from the entry date are excluded Combined limit RMB 3,100

Combined limit RMB 3,100 Combined limit RMB 3,700

(Optical sub-limit RMB 1,850)

(Optical sub-limit RMB 1,850)

(Optical sub-limit RMB 1,850)

per period of cover per period of cover per period of cover
#I2 #Im2 #I2 #m2
> TR Not covered P ENRBHENGSSRE P FMRBHNN SRS P EMRBHENNSSRE
BRAT6,300A & (R AYREE BR47i6,300 A FE (R AYRIE BRAT6,300A & (R AYREE
REIRE3,750 A £ ) REREB,750 A K T) REREB,750 AT
Combined limit RMB 6,300 Combined limit RMB 6,300 Combined limit RMB 6,300
(Optical sub-limit RMB 3,750) (Optical sub-limit RMB 3,750) (Optical sub-limit RMB 3,750)
per period of cover per period of cover per period of cover
* (T2 8 1 H BIFETE P TR0 A LT8G AR 17 R8P P EA B (T — R AL BB B8 105857 © > LEUEE | BIRALR P TEm
* Co-insurance does not apply to any out-patient treatment received in public hospitals in Mainland China that are Full refund Not covered Sub, ject to limits Optiona [

within the Now Health International Provider Network



{RFE Benefit

42. BEFIEREVIERRIE

Extended evacuation and repatriation

43. NYBRMYEBH — EI
Out-Patient per visit excess —option 1

44. BRI RIBE — HIN2
Out-Patient per visit excess — option 2

SAEEREIN Deductible Options

45. FRESLMEEN Standard Deductible

B %MEER Optional Deductible

a) WIRRBRNLEHE TEFR, BEH,
il Bl i)

HiE T RO TR I
RS A

If the policyholder has chosen Advance, Excel or Apex plan, and has
selected a deductible option, the policyholder is required to select either
3 co-insurance out-patient treatment option or an out-patient per visit
excess option.

b) JORBRURALEFE T B L R T 691 710 F fHERIE:

i) RIRALO T BRI, RIRA TR 1% FHe9 BITH BV69
Cd AR
i) BARN SRR & EAGEN 431,500 A &P

If the applicant chooses Optional Out-Patient Charges under Essential:

i) If the applicant chooses an optional deductible and an out-patient
charges option, the applicant must also select an out-patient
co-insurance option.

ii) Please note that if a deductible option is chosen, the maximum
deductible option can be chosen is up to RMB 31,500.

B Essential
» /%1% Optional

P TR FHELR Not covered

P RFRAR Not covered

FNil
RMB 6,300
RMB 15,700
RMB 31,500

RMB 63,000

RMB 94,500

& K Advance

oJ #1517 Optional

S{#:4510 Optional
150 A7
RMB 150

SJ 5L Optional
OANETH
RMB 90

= Nil
RMB 6,300
RMB 15,700
RMB 31,500

RMB 63,000

RMB 94,500

> PR
Full refund
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B2 Excel
» /%1% Optional

» G517 Optional
150 A £
RMB 150

» {51 Optional

0AETH
RMB 90

FNil
RMB 6,300
RMB 15,700
RMB 31,500

RMB 63,000

RMB 94,500

P FFRR

Not covered

BRRAIR

Subject to limits

E= Apex
o #3517 Optional

SR Optional
150 AEF
RMB 150

SJ {5 Optional

OANET
RMB 90

= Nil
RMB 6,300
RMB 15,700
RMB 31,500

RMB 63,000

RMB 94,500

P THER
Optional



v

A ENITA, B 5FETA
Act of terrorism, war and illegal
acts

> (T S1EH % B
Administrative and shipping fee

> BUE-525%)i
Alcohol and drug abuse

SRR
Allergy Testing

s WEBEE
Chemical exposure

> BEEBBST
Cosmetic treatment

BEES
Contamination

> BME — B REER
Chronic conditions — Essential
plan only

> ERIAEP AR

Coma or Vegetative State

> RIS, BRI RIEE
S BB
Deductible, out-patient per visit
excess or co-insurance

> FRHPIE — BRAFI 9T 1 RS
M INEINE S ER S B &P
Dental care — unless this
additional option has been
chosen or included within the
core benefits of the plan

> RERE

Developmental disorders

> BN, BERTY YK,
R &
Dietary supplements, vitamins or
minerals and cosmetic products

> HERKA

Eating disorders

BEXRRAERHNTEND, BZHRK SR

» HIERLR | Exclusions

KRBT
Experimental treatment and drugs

SRS IMAD/ 2R
External appliance and or
prosthesis

M IAE A IRTE, Ut 0%
&, U DB — BRAF
RIER SERK SR+
Eyesight tests or vision correction,
hearing tests, hearing or visual aids
— except as stated in the benefit
schedule

NEEIE
Failure to follow medical advice

A5 JLF AR

Foetal surgery

=N
Genetic testing

SXKIEEIR TAF
Hazardous sports and pursuits

AR REERE. OBR
MR — RIFREE ST
RE—

HIV, AIDS or sexually transmitted
disease — except as stated in the
benefit schedule

MEEBRET —RIBZETS
WRERETFHATE

HRT unless caused due to medical
intervention

TRASBERE
Morbid obesity

TEPIERR., 77T, RIAKITBEAD
BRI A 108987

Nursing homes, convalescence
homes health hydros and nature
clinics

BRIRATER — BRIFRBEINSEIR
IR AFZAL

Pre-existing Medical Conditions
— unless agreed by us in writing

For a full description of the exclusions, please refer to the policy wording.

> MR — BRIFL AT AREE

AR AR, SRR S B 5
Pregnancy or maternity — unless
this option has been chosen or
included within the core benefits
of the plan

NI AN =Py

Professional sports

RNBEERIEST

Reproductive treatment and drugs

BT, REREE — RIFHR
B EAF 9B DA, & ARG &
B

Routine examinations, health
screening — unless this additional
option has been chosen

FEWITEN — BRIFMREEINSE
IR IRBG A FZAL
Second opinions — unless agreed
by us in writing

BAsBER
Self-inflicted injuries or attempted
suicide

M 6] DA 1
Sexual problems and gender
reassignment

BEBR K

Sleep disorders

RITHETEER A — BRIEIRBE TS
REREE A AN

Travel /accommodation costs —
except those pre-authorised by
the insurer

B E A R BIIRIT 3R
Travelling against medical advice
KREREMRNIEST
Treatment by a family member
BEHESELIRSWEEEN
ey Rgdis

Treatment charges outside of our
reasonable and customary range
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Join WorldCare today
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It's quick and easy to join WorldCare.
If you're looking for a simple
approach to international health
insurance, ask your intermediary for
more information.

=N

"ﬂ (179 ‘\

=]

—
S
el

WLl




RIS PMIFIE Intermediary details

FIEX % UAE

Royal & Sun Alliance Insurance Middle East B.S.C. (c)

c/o Now Health International Gulf Third Party Administrators LLC

PO Box 502163, Al Shaiba Building, Dubai Outsource City, Dubai, UAE
T+971(0) 4450 1428 | F+971(0) 44501416
MEAService@worldcare.ae

MENAIR

INSURANCE

AWARDS 2019
Ytouner

Mast Innovative Insurer

Mow Health International

INSURANCE

ASIA | .

AWARDS FOR EXCELLENCE

2018 DIGITAL INSURER OF THE YEAR 1
HoNeRone 2017 WINNER
2 O’l Z ww:ﬂ Srarce20 6
finance

Now Health Intemational

BAFR

E AR
F RHEMS LK
oy FSC® C008398

RS BB AV R BRATIRL,

FHEFN REEM)( 8)BRASIHITREEE .

W AN FREBR A St PERYIMRBEX PLXBE—E
GRS KB 29-301%, B 4H: 518048

BEREIEMC)( 8) AR AT PE EETHOX RNEE2185
Y ERAEITE1103E-1105Z, #043: 200080

Policies are issued by Asia-Pacific Property & Casualty Insurance Co., Ltd.
Registered Office: 29-30F, Dutyfree Business Building, 1st Fuhua Road,
Futian CBD, Shenzhen 518048, China.

Policies are administered by Now Health International (Shanghai) Limited.
Room 1103-1105, 11/F, BM Tower, No. 218 Wusong Road, Hongkou District,
Shanghai 200080, China.

WC CH 28001 06/2019

Now Health International

@& China

Asia-Pacific Property & Casualty Insurance Co., Ltd.

c/o Now Health International (Shanghai) Limited

Room 1103-1105, 11/F, BM Tower

No. 218 Wusong Road

Hongkou District, Shanghai 200080, China

T +(86) 400 077 7500/ +86 21 6156 0910 | F +(86) 400 077 7900
ChinaService@now-health.com

K Asia Pacific

Now Health International (Asia Pacific) Limited
Units 1501-3, 15/F, AIA Tower, 183 Electric Road
North Point, Hong Kong

T+8522279 7310 | F+8522279 7330
AsiaPacService@now-health.com

ENfE Indonesia

PT Now Health International Indonesia

17/F, Indonesia Stock Exchange, Tower ||

JL. Jend. Sudirman Kav. 52 — 53

Jakarta 12190, Indonesia

Toll-free 0800 1 889900/ Toll + 62 21 2783 6910 | F+62 21515 7639
IndonesiaSales@now-health.com

Fihoig Singapore

Now Health International (Singapore) Pte. Ltd.
4 Robinson Road

#07-01A/02 The House of Eden

Singapore 048543

T +65 68802300 | F +65 62206950
SingaporeService@now-health.com

BXi#M Europe

Now Health International (Europe) Limited

Suite G3/4, Building Three

Watchmoor Park, Camberley, Surrey, GU15 3YL, United Kingdom
T+44(0) 1276 602110 | F+44(0) 1276 602130
EuropeService@now-health.com

£k Rest of the World

Now Health International Limited

PO Box 482055, Dubai, UAE
T+971(0)44501510 | F +971(0) 4450 1530
GlobalService@now-health.com

www.now-health.cn





