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Why your employees need international health insurance
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Your employees deserve the best for their health.
This means reliable access to first class medical
treatment, when they need it, at home and
abroad.

International health insurance gives your employees access

to the most sought-after doctors and specialists and the most
reputable hospitals and clinics worldwide, plus the confidence
of knowing that their medical costs are covered.

If your employees’ responsibilities involve regular foreign
travel, or you want them to have guaranteed access to the
best healthcare in China and abroad, they need international
health insurance.
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About the Asia-Pacific P&C and Now Health partnership
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Asia-Pacific P&C has partnered with Now Health
International to bring top-end medical insurance
to customers around the world.
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Financially strong, reliable and well-respected, Asia-Pacific PRC is one
of the leading property and casualty insurance providers in China.

Its products include property loss insurance, accident insurance
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and health insurance, which is available to individuals, families and
businesses nationwide.

Now Health International is an award-winning international health
insurance provider, with offices in Shanghai, Hong Kong,

Jakarta, Singapore, Dubai, Europe and the UK. It offers premier
international health insurance to customers worldwide.
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Why choose Asia-Pacific PAC and Now Health?
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Available to buy in more than 20 cities in China

An award winning provider — winner of the Most Innovative
Insurer at the 2019 Menair Insurance Awards, Digital Insurer
of the Year at the 2018 Insurance Asia News Awards and the
Innovation of the Year at the 2017 Middle East Insurance
Industry Awards

24-hours a day, 365-days a year in-house customer service team

A worldwide network of high quality medical providers so your
employees can access treatment anywhere in the world

Full local administrative team in Shanghai including Customer
Services, Policy Admin, Claims and Clinical services to provide
local knowledge and expert service

Now Health International is an award-winning international
health insurance provider, with offices in Shanghai, Hong
Kong, Jakarta, Singapore, Dubai, Europe, UK, Bermuda and
Latin America. It offers premier international health insurance
to customers worldwide

An innovative, state-of-the-art website which provides instant
access to policy documents, management information and
claims tracking information

Our promise to you and your employees

Providing we have all the information we need:
We assess eligible claims within five working days
We make underwriting decisions within two working days
We dispatch policy documents within five working days

We place guarantees of payment with medical providers
within five working days

We respond to all enquiries within one working day
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Support to stay well and support when your

employees need it
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CustomerService@now-health.com
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CustomerService@now-health.com

At Now Health we think it's important to support your employees
with their overall health and wellbeing. That's why we offer

a range of added value services in addition to your core plan
protection, so you know we're there for your employees, every
step of the way.

Second Medical Opinion

Why: A second medical opinion can help provide
reassurance, particularly for those who are uncertain
about their diagnosis, have a complex condition, or

are unsure about what treatment plan to choose.

What: Leveraging our extensive network of medical experts
worldwide, we provide your employees with a
second medical opinion service to help ensure they

get the right diagnosis and the right treatment.

Members can access this service for both acute and
long term conditions, and in most cases the second
medical opinion will be delivered within a matter of
days.

How: Employees simply contact their local Customer Service
team to use this service.

CustomerService@now-health.com

Global Concierge Service

Why: As an international health insurance provider, we
recognise that many of our members may choose to
seek treatment overseas, away from their

home country.

What: To help make this process easier for your employees,
we provide concierge support to help them manage

the process. This includes:
Recommending where to get treatment
Support to book medical appointments
Placing guarantees of payment with the
hospital, including in an emergency, so your
employees don't need to pay up front
Employees simply contact their local Customer Service
team to use this service.
CustomerService@now-health.com

How:
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EAP (For SME Clients Only)

Why: At Now Health International we believe that mental
health and well-being are integral components of
your overall health. That's why we offer an Employee
Assistance Programme (EAP) as an additional level of
support to our SME clients, helping employees and
their families to cope with real-life challenges and
proactively manage their well-being.

What: The confidential EAP service is provided by LifeWorks
(TELUS). The service includes:

@ Immediate support by phone from specialised
professionals in counselling, social work,
psychology or human services, available 24/7
in multiple languages

@ Each member is eligible for 5 sessions of
short-term counselling per plan year

@ Clients can also access a range of health and
wellness advice via the EAP portal and App

How: Once you purchase your plan, eligible members
can access this free service by logging into the
LifeWorks Portal or App.

* Please note the EAP service is only available to our SME
members (i.e. those on a company plan with 99 employees
or less) with one of our enhanced WorldCare plans.

Pharmacy Delivery Service for
chronic illnesses

Fantastic news! You can now get any medicines you take to
manage chronic illnesses delivered by our Pharmacy Delivery
Service. This service is only offered to members with nil
co-insurance and nil excess.

To be able to use this service, you must have already been
taking medication for a chronic illness for more than three
months.

You will be able to order up to 90 days' supply of your
medicines at a time. .

What: We understand you need to receive your medication
in a timely manner and have designed a simple
process to help achieve this.

@ You email us your Pharmacy Delivery request
at least 10 working days before you need the
medicine

@ f your condition and medication are covered
under your plan, we will confirm by email. Please
note we could offer over-the-counter non-
prescription medicine and double tract system
prescription oral medicines

@ We will arrange with the pharmacy to dispense
and deliver your medicationge

@ Wwe'll pay the relevant costs
Should your medicines be covered under your plan, you should

receive them within 5 working days of making your Pharmacy
Delivery request.


https://nowhealth.lifeworks.com/
https://nowhealth.lifeworks.com/
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Manage your company plan online

The Now Health International website is designed to make it
simpler to manage your international health insurance from
accessing your plan documents to tracking your claims.

Members can access their information at any time with

Now Health, as all your details are stored in your secure online
portfolio, which you can access 24-hours a day from anywhere
in the world.

You can view and download all your group plan documents from
here, including the certificate of insurance, group agreement,
members' handbook and any form you might need. You can add
and delete employees, order replacement membership cards for
your staff and track all claims activity on your plan.

Our complete online solution means that you can choose to go
paper-free, although you can always request to receive your
documents by post, if you prefer

Online management reporting

We prepare regular management reports about your plan so

you always have an up to date view of how your plan is running,
including a statement of account, claims summary and a
membership list.

Designed for your employees

Our intuitive online tools are designed to make it easier for your
employees to use their plan too. Each employee gets their own
secure online portfolio where they can view and download their plan
documents and track the status of their claims.

NOW | AP mxie
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Our Smartphone App

BNODEFT YN AR sEBIL
BB IE R RENDAHES
EEEBSIANEENETHING
B LA R T L REST
AR, BIMERE

Our smartphone App let's you
claim and find doctors at the
touch of a button. You can
access thousands of medical
professionals worldwide and
enjoy quick and easy claims
handling.
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Your Employees’ Membership Cards
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2 IF@E | On the Card front
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Our secure online portfolio is designed to make
it easy to access all your plan information in just
a few clicks. You can use secure online portfolio
to download membership card and add it to
smartphone wallet.

We work closely with the medical providers in our
network so they recognise your Now Health card.
Any out-patient benefits you have selected will be
clearly labelled on the card.

hp
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Plan name and option
Membership number
In/Day-Patient Deductible
Out-Patient Co-Insurance
Direct Billing

A barcode for medical
providers
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'YOUR PLAN
VALIDATE MY PLAN

Name: Sara Miraee

NHI Membership Number: BNFWCEX1234567
Start Date: 07-AUG-23

Expiry Date: 06-AUG-24

In/Day-Patient Deductible: USD O

Out-Patient Excess: Nil per visit

Out-Patient Co-Insurance: Nil

Direct Billing:

(Excluding American Hospital & Clinics Dubai)
— Out-Patient & In/Day-Patient

— Maternity Nil Co-Insurance

Avrea of Cover: Worldwide Excluding USA
Network:

Group Name: N/A

View your full plan benefits. Tap here to log into
your portfolio and select ‘My Plan’.

SUBMIT CLAIM

Use the app button at the top of the pass to use
the mobile app.

Tap here to log in to your portfolio.

TRACK YOUR CLAIMS
Tap here to log into your portfolio and select
‘My Claims’.

HOW TO REACH US
Tap here to chat online

CUSTOMER SERVICE:
Asia Pacific: +85222797310
Indonesia Toll-free: 08001889900

\

Indonesia Toll: +622127836910
Singapore: +6568802300

China: +862161560910

UK: +441276602110

Malta: + 35622605110

Spain: +34911841690

UAE: +97144501410

Rest of the World: +97144501510

24-HOUR EMERGENCY ASSISTANCE:
Asia Pacific: +85222797340
Indonesia: +622127836940
Singapore: +6568802304

China: +862161560914

UK: +441276602110

Malta: +35622605240

Spain: +34911841691

UAE: +97144501440

Rest of the World: +97144501540

MAILING ADDRESS:
Asia-Pacific Property & Casualty Insurance Co., Ltd
/o Now Health International (hanghai) Limited
Room 11038-1105, 11/F, BM Tower,

No. 218 Wusong Road, Hongkou District,
Shanghai 200080, China

INSURANCE DETAILS

This plan is issued by Asia-Pacific Property & Casualty
Insurance Co., Ltd. Policies are administered by

Now Health International (Shanghai) Limited.

LATEST NEWS
Tap here to find out the latest news from us.
Tap here to read our blog.

Tap here to watch our explainer videos

[SAMPLE |
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Member name
Membership number
Start Date

Expiry Date

Plan information
Submit claim

Track your claims
Customer Service

24-HOUR Emergency
Assistance

Mailing address
Insurance details
Latest news
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Introducing WorldCare
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insurance plan insured by Asia-Pacific P&RC and
administered by Now Health International.
WorldCare benefit levels are extremely high,
including full refund for many conditions, and
your employees are covered for treatment
worldwide excluding the USA.

Each WorldCare option is designed to give
comprehensive care to suit different circumstances
and the additional options offer ultimate flexibility.

(LIR) &N | Introducing WorldCare

01 MR HERSLFA 2,800 H TTARDH
2 HRE
Comprehensive overall maximum benefit limit
up to RMB 28m per period of cover

02 REFRHERTE MR BEIRENERHE
BERNETREMR . Lo REBMREREEIET
BESENER, BB ET T
RBS 2%

We also have a range of annual In and Day-Patient
Deductibles to suit your lifestyle. Deductibles give
you greater flexibility to tailor your plan to your
needs — from a high deductible to reduce your
premium, to a low or nil deductible if you expect
to use your plan frequently

03 £ IKIREB S D01 2B RIS N A B 1E)5
BFEK . ERERAIEE T HP—INRBEELL,
BRRAFTEN VDR BN BN BT 1o@RHM
LR BN E T ELEEF
Co-Insurance Out-Patient Treatment or Out-Patient
Per Visit Excess options are available for added
flexibility. If you choose an optional deductible, you
must select a Co-insurance Out-patient Treatment
Option or an Out-Patient Per Visit Excess Option

04 =HEEBR B, LYy, REiERNZE A
Full refund for organ transplants, cancer, evacuation
and repatriation

0OQO D

06

07

08

09

10

ENEBRENTRIET IMEE

Comprehensive maternity and dental care options

FRMERRE, ZSRFIG MR HE
945,000 TARM

Cover for congenital disorders up to RMB 945,000
per period of cover

BRIBNEBNRE, ZSREAE MR HE)
630,000 T AR

Cover for renal failure and dialysis up to

RMB 630,000 per period of cover

S EREIRMBET R ARE, RSREAED
REQ HATE] 310,000 70 A R

Cover for donor medical costs for organ transplants
up to RMB 310,000 per period of cover

H2RRSZHRFRTIETIZ
SARTCFIRIR

New members accepted up to age 79
No age limit for renewals

SERERPERANIERE, THSEN
EROFK

Flexible China-specific optional benefits to meet
your employee’s needs
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WorldCare Essential
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B & B [8) BB iR
In-patient and
day-patient care

BT RERFRETT
Routine & complex dental
treatment

[ 1O 4= 5 BIRE -
bl

Out-patient charges —
Option 1

1 & 3 BIRE -
MEIR2

Out-patient charges —
Option 2
1B & 2 BIRE -
EIN3

Out-patient charges —
Option 3

Bt NN ES
7k FREE — 3 In2
ZENIWE

Direct billing network for
optional out-patient charges
—option 2
BERRRBRETT
Menopause Hormone

T TSN

Annual deductible
ZERENEEFMETT
USA elective treatment
OB AR IR BV ISR fREE
Extended evacuation

and repatriation

5/, BRA mE ()
Wellness, optical and
vaccinations (1)

5., & Q3)
Wellness and vaccinations (3)
BEERE AR
Medical history disregarded
REPEERILHE

Greater China option

B BR i (COE BT
PEREEER)
Hospital room restriction
— PRC residents only

Ep R EEBEPR
High cost provider
restriction

EHRE
Maternity

(£3KIR)
SRR T

WorldCare Advance

v/

0O000 0600 00OOO 0 OO 0 0000

EB N Bl BRe i
In-patient and
day-patient care
1P

Out-patient care
BEREREREST
Menopause Hormone
RN

Annual deductible
I ERED R
(15090 A &™)

Out-patient per visit excess
(RMB 150/RMB 90)
112% BB LEl
(10%/20%)
Co-insurance out-patient
treatment (10%/20%)
EEEREENIATT
USA elective treatment
I AIXIR 38R RS
Extended evacuation
and repatriation

4. R mw(1302)
Wellness, optical and
vaccinations (1 or 2)

e, B@@R3)
Wellness and vaccinations (3)
BEERSE A
Medical history disregarded

RepAEX I
Greater China option

RBER S ((OERT
PEXEER)
Hospital room restriction
—PRC residents only

BRERB B
High cost provider
co-insurance

£5 58 BE B BR 1l

High cost provider
restriction

I DR
Out-patient restriction
FBRE

Maternity

TR (1312)
Dental care (1 or 2)
F R BB
In-patient and out-patient
co-insurance

o
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(£IKIR)

BERETTR
WorldCare Excel

B &% B 8 BB iR
In-patient and
day-patient care

bz

Out-patient care
FERREERET
Menopause Hormone
BT REXRFREST
Routine & complex dental
treatment

EEIRE

Maternity

RIS

Annual deductible

T ERFYL R
(150290 AR ™)
Out-patient per visit excess
(RMB 150/RMB 90)
D% ANEN LA
(10%/20%)
Co-insurance out-patient
treatment (10%/20%)
EEBAMEENSTT
USA elective treatment
IR IR (Y3858 (RRE
Extended evacuation

and repatriation

. BRRL mm(132)
Wellness, optical and
vaccinations (1 or 2)

e, BwEHG)

Wellness and vaccinations (3)
S RE A

Medical history disregarded
KRR

Greater China option

RBEBR I (CO&E BT
PERHEER)
Hospital room restriction
—PRC residents only

R =R BT EL B
High cost provider
co-insurance

R ERR F

High cost provider
restriction
BB R BT EL B
Removal of co-insurance
for dental care

FBe MY BASEEBY
In-patient and out-patient
co-insurance

AR
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A summary of each plan is shown below. Maximum eight additional options can be selected per policy.
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Cover available

(£3KIR)
BFRE T

WorldCare Apex

Bz K B 8] 8B iR
In-patient and
day-patient care
11

Out-patient care
BEREEBRETT
Menopause Hormone
BT REXTREETT
Routine & complex dental
treatment

HEBRE

Maternity

R NEE

Annual deductible
28R RIER
(150390 AR)

Out-patient per visit excess
(RMB 150/RMB 90)

1%&BHBNEE
(10%/20%)
Co-insurance out-patient
treatment (10%/20%)
EER NS EEETT
USA elective treatment
En KR Y3852 REE
Extended evacuation
and repatriation

e, BRL ZH(1582)
Wellness, optical and
vaccinations (1 or 2)

. ZmG)
Wellness and vaccinations (3)
FEERL AL
Medical history disregarded
R PAEXEHE

Greater China option

AR & (CUERT
SHESPNL =)
Hospital room restriction
— PRC residents only

SR ER BB
High cost provider
co-insurance

£ R EE B PR il
High cost provider
restriction

BUEZ RN BT EL B
Removal of co-insurance
for dental care

EBERI 1D B LB
In-patient and out-patient
co-insurance

T AR

Not covered

THIEIR
Optional
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Annual Maximum Group Policy Limit
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B2 Essential

RMB 18,500,000

& K Advance

RMB 22,000,000
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B2 Excel

RMB 25,000,000

WorldCare benefit schedule

E= Apex

RMB 28,000,000

1. ERWZE  EENERELERA
Hospital Charges, Medical Practitioner and Specialist Fees

a) 1£BrEk 5 8]8 Bt )6 7 # i Charges for in-patient or day-patient treatment

b) BX4EE)ES 11 2% FH Related Ancillary charges

2. YRR
Diagnostic Procedures

3. ERMUrizi%g: A Emergency Ambulance Transportation
4. REAEBEZRA Parent Accommodation
5. #1422 )R New Born Baby Cover

6. MERIBHBENEREERER

Hospital Accommodation for New Born Accompanying their Mother

7. ERHMIF A Reconstructive Surgery

8. ERERFRIETS In-Patient Emergency Dental Treatment

9. {EBE¥EIIEIFIETT In-Patient Psychiatric Treatment

> &) £EUEE Full refund

b) G PETRR
RSN 6,300 AETH
Up to RMB 6,300
per medical condition

> (28t HE1EBETEL T 28U
Full refund

> £EUEE Full refund

> £ENEE Full refund

F MR RIAR S RRET
630,000 &7

Up to RMB 630,000

per period of cover

> £EUEE Full refund

> £ EUEE Full refund

> LU Full refund

b I LA,

RICHIR 308
Full refund limited to 30 days
per period of cover
10. BKRBHFR — 188 FIRLRRIR E UL &5 T E
Terminal Illness — Palliative and hospice care 125 [RE179310,000 A 51
Eligible in-patient and
day-patient treatment only
up to RMB 310,000 lifetime limit
1. EBRANE2IFRZELS — BN BSNEHEEE A
ERBE308(8308) ByitRIfTE BlE &g 6T e
Emergency Non-Elective Treatment USA Cover Accident: Full refund for
For planned trips up to 30 days of duration in-patient and day-patient
treatment following
accident
B (2B A E e BB BT 1778
SR AR BIRET
150,000 A £
Illness: In-patient and
day-patient care
up to RMB 150,000
per period of cover
EBED#2/T0577
PRGN R SR
3150 AP
Qut-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150
12. BRI EIENE Hospital Cash Benefit 87 RS IRET630A BT
RMB 630 per night
13. 35 AIDS E@& Ha1 8867
FEEGN THEHBRIRNTER , REELRRTHEBACE  RERAI0000 AR
SRR = In-patient and
As a result of proven occupational accident or blood transfusion. Cover only da{ P atren;ﬁgza;rggrgo 0
available after three years of continuous membership @iy 4
14. 88 B84 Organ Transplant > a) SEUE L Full refund
al  J&7 Treatment b) & MR B R = AR AT
b) 5t E 7 # FH Donor medical costs i Z)Otg%(;/’/;*; Z?OOO
per period of cover
15. 283 Cancer Treatment > 2EUBE Full refund
16. IRZ2HEES IR
Pregnancy Medical Conditions
RS AR {57 B HAJ5] B (RS BB 9 49 B 57 RS T2 B 6/7 7
FB; B34 R I5) 4R AE S8 B P 69 B S ST B e 69 S 7, > LB LS Full refund
In-patient treatment of an eligible medical condiition which arises during the A1 FLid retun
antenatal stages of pregnancy, or an eligible medical condition which arises
auring childbirth.
(BES7 RS FOIRY R S ERE BRI
(Excluding costs for medically necessary and/or emergency caesarean section)
17. $515F0i%IR Evacuation and Repatriation

a) #%1z Evacuation
i) 3238 2% F Transportation costs

i) 2% B [ B B8 TRE), R BBl 287 895 1 EFER B 7

Reasonable local travel costs to and from medical appointments
iii) BEFTIERIN REARE Bl F B S BB
Reasonable travel costs for a locally-accompanying person
iv) FFEBE(FE
Non-hospital accommodation cost
b) %1% Repatriation
SEREIT B X HAR BIE TS EAE T/E Ea R A B (T

Repatriation to country of residence following treatment

v

i) £EUEL= Full refund

i) & (= Full refund

iii) 8= Full refund

Iv) G H&RE/RET1,200 AP
FANGRIIER SR
47,000 A& F
Up to RMB 1,200 per day
Up to RMB 47,000
per person, per evacuation

> 2 EUELE Full refund

v

v

> &) £EUE Full refund
b FPETHR
REHRER 6,300 A BT
Up to RMB 6,300
per medical condition

> (Tt BB Bk T2 FIEE
Full refund

> £EUEL Full refund
> PEUEE Full refund

G MR RINR SR
630,000 &7

Up to RMB 630,000

per period of cover

> A Full refund

> AU Full refund

> AN Full refund

RGN TUEL,
RICHIR 9308

Full refund limited to 30 days
per period of cover

HAERSREY
310,000 F 7

Up to RMB 310,000
lifetime limit

SN EINF O A A

B0 &b 8=
Accident: Full refund for
in-patient and day-patient
treatment following
accident

B (EBE A5 [ B BT 1P
GMRI AR R
150,000A &7

Illness: In-patient and
day-patient care

up to RMB 150,000

per period of cover
EBrRio882 129657

G MR R SR
3150A&H

Out-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

SR SR ENIA5N R
RMB 945 per night

GPRIG I R SR
150,000 A F5 0

Up to RMB 150,000

per period of cover

> &) SEUEE Full refund
b) G MR BN R S ARET
310,000.A £ 77
Up to RMB 310,000
per period of cover

v

£ EAE = Full refund

v

FAE 1 Full refund

v

i) £EUEL Full refund

i) &= Full refund

iii) £ 80 Full refund

iv) S B REREN 200 AEH
BAGRIGERSRE
47,000 A5
Up to RMB 1,200 per day
Up to RMB 47,000
per person, per evacuation

28 Full refund

v

v

v

> PR
Full refund

>

> &) £EUE Full refund
b P ETIA
RESREN9,450 A T
Up to RMB 9,450
per medical condition

> (T5t. BEEETE TG
Full refund

> £EUE Full refund

> AN Full refund

NMRBGHEP R SR AT
780,000.A 55

Up to RMB 780,000

per period of cover

> £EUEE Full refund
> AU Full refund
> £ENE(E Full refund

G IMRIGHIAETUELS,
RICHIR 9308

Full refund limited to 30 days
per period of cover

HERSRIY
470,000A 75
Up to RMB 470,000
lifetime limit

SN EINT O A A

BIa &b/ 8=
Accident: Full refund for
in-patient and day-patient
treatment following
accident

B (2B A8 [ B BT 1P
GMRE AR ERET
220,000A F5 17

Illness: In-patient and
day-patient care

up to RMB 220,000

per period of cover
EBrRio38= 10657

T MR AR SR
3150 A& h

Qut-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

SR SR 8,260 A £
RMB 1,260 per night

TMRBG HAR SR ET
250,000 A &1

Up to RMB 250,000

per period of cover

> a) LEUEE Full refund
b) GIMRAG BIAR S ARET
370,000A EEF
Up to RMB 310,000
per period of cover

v

£ HAE = Full refund

v

FAE 1 Full refund

v

i) £EUEL= Full refund

i) £ &= Full refund

iii) £ 80 Full refund

) GER SR 200 AR
BAGRIGERSRE
47,000 A 75
Up to RMB 1,200 per day
Up to RMB 47,000
per person, per evacuation

> LEUEL= Full refund

v

v

RFAR

Not covered

BRAIR

Subject to limits

> &) £EUE Full refund
b FPETIRA
RES/REN12,600A £
Up to RMB 12,600
per medical condition

> (2Bt HEBETEL T2 8UEE
Full refund

> £EUE = Full refund
> AN Full refund

MR RINR SR
940,000 575

Up to RMB 940,000

per period of cover

> £EUEE Full refund
> 2B Full refund
> AN Full refund

RGN TUEL,
RICHIR 9308

Full refund limited to 30 days
per period of cover

HAERSREY
630,000 F 7

Up to RMB 630,000
lifetime limit

SN EINT A A
BIa&bri6 )T 28U
Accident: Full refund for
in-patient and day-patient
treatment following

accident

B (2B A B [ BB B 1P
MR AR ERE
310,000A &

Illness: In-patient and
day-patient care

up to RMB 310,000

per period of cover
EBRo382 10657
PRI R SRR
3150 AP

Qut-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

SRR FREN, 575 AT
RMB 1,575 per night

TMREE HA R SR ET
310,000 A &1

Up to RMB 310,000

per period of cover

> &) S8 Full refund
b) FIMREG BN R SR
310,000 A £
Up to RMB 310,000
per period of cover

v

£ 8 Full refund

v

FAE = Full refund

> 1) 2EUEL Full refund

i) £ &= Full refund

iii) £ 80  Full refund

) G ER SRET1,800A T
FANFRIIER SR
63,000 A FE7H
Up to RMB 1,800 per day
Up to RMB 63,000
per person, per evacuation

> AU Full refund

v

v

P> THHEIR
Optional



{RFE Benefit

BE{FIEE Mortal Remains
a) ERBIROG N RIS RO E FE;
Transportation of body or ashes of an insured person, or

b) SETATeEe) + I N TS A 6 F

Burial or cremation costs at the place of death

19. BIBBIRFITPF AR Day-Patient and Out-Patient Surgery

1P E%ZRA Out-Patient Charges
o) BESEBRENNELNTE ERELER, OREZRH A BHH0
BRe9ZEAE .
Medical practitioner fees including consultations, specialist fees; diagnostic
tests; prescribed drugs and dressings.
b) EFEESTIEN (EELIEFH R T REESTIEN)
Teleconsultation (Virtual Doctor appointments via electronic means)
o BEFXNT YR

Vitamins and Minerals

21. BEHHESENKIESS Menopause Hormone Replacement Therapy » 77

22. "SFRMERBTS Out-Patient Psychiatric lllness

OB BRI
Out-Patient Physiotherapy and Alternative Therapies

1RBG ASLEAS LTI B SEfR ™= 4 69 B 7 2 5

The insurer will cover the actual incurred medical cost of:

a) BREANFITEIYIEEITIDIRHEYYILIET# o
Physiotherapy by a Reg/stered Physiotherapist.

IR g
FERETOEREIT. Iy
EH  WEBITHE TR AR R 235G a8 7
Complementary medicine and treatment by a therapist. This benef' it Extends to
chiropractors, chiropodists and podiatrists, osteopaths, homeopaths, dietician
and acupuncture treatment but excludes Physiotherapist covered in a).

WLIREE 0.3 b, BITESRET I ERENRESTIERIN),
EEERIELR
You may choose 5 sessions for any comb/nat/‘on of benefits in aggregate in a
given period of cover for benefits a) and b) excluding dietician without the need
of referral; any subsequent sessions need to be referred by a Medical Practitioner

b

v

or Specialist.
I T @REL RGBT IRE
For this benefit, the out-patient per visit excess does not apply.

24. PEBISFMIBIREETS

Traditional Chinese Medicine and Ayurvedic Treatment

25. REPE Nursing Care at Home
3) EBIPTERREAF PIEEI L
Care given by qualified nurse
BREVBROERT, £REERE
Emergency medical practitioner (GP) home visits

b)

26. REIBY3 Rehabilitation

27. 5%RMEFRR Congenital Disorders

28. I8 Maintenance of Chronic Medical Conditions

29. BFIBFBIEMT Renal Failure and Renal Dialysis

ERI b EZ NG 289%

B % Essential

> a) 2 Full refund

b) RSHRAT 63 000A £
Up to RMB 63,000

v

SEE Full refund

3) f1b)
SRR ENETRE

8 TOE £ 5 fE, AIEFREIE

B ROMTREFEIFE, MA
Brai8y15 B2 /569 10
JH, RIC30H, 5ERE SR
12,600 A0

a)and b)

Pre-operative consultation
within 15 days from the

admission and post hospitalisation

consultation within 30 days
following discharge from hospital
Up to maximum RMB 12,600
per medical condition

per period of cover

o FFRR

Not covered

AR
Not covered

> RFER

Not covered

a) (EBE/530 KAR 254562 °
Up to 5 sessions within 30 days
after hospitalisation

» b) FFRE

Not covered

| 20
Not covered

RMB 330 per day Up to
30 days per period of cover
» b) FFRR

Not covered

GLETRENEEFI (T
BB AERER30E

Fu[[ refund for eligible in-patient

treatment only up to 30 days

per medical condition

GMR B R SR
630,000 £ 75

Up to RMB 630,000

per period of cover

» A FAR Not covered

a) (EBT B FARBISIE
ESulcrt
Full refund for in-patient pre
and post-operative care

b) E [BIEBBT S 7127657 & MR,
AR SHREL 310,000 £
Up to RMB 310,000 per

period of cover for day-patient

or out-patient care

B K Advance

> a) LA Full refund

b) REEREN 63000 AR
Up to RMB 63,000

> P Full refund

> a) f0b)
LEUEE
a)and b)
Full refund

o G IMRE AR SIREN
940 TTALETH
Up to RMB 940 per period
of cover

FIMRE AR SR
3,150A 70

Up to RMB 3,150

per period of cover

PMREHNR S 104, 76
REREN15000A KD

Up to RMB 15,000 and subject
to a maximum of 10 sessions
per period of cover

a) hyA*C’UA/%?Ws‘?z
TG =
FuU refund up to a maximum
20 sessions per period of cover

204

b) ETREANREAIEA,
SRRERAIISARD
Up to RMB 315 per visit
up to a maximum of 15 visits
per period of cover

SMRI IR SR
6,500 AT
Up to RMB 6,500

per period of cover

a) LA ERS4455
Full refund up to 45 days
per period of cover

P b) FFHIR
Not covered

@Agi‘ UES
=A1805

FuZ[ refund for up to 180 days

per medical condition

]
Up to RMB 630,000
per period of cover

> AU Full refund

a) (FEc L A
Full refund
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B2 Excel

> &) £EUELE Full refund

b) &S HRAT 94,000 A BT
Up to RMB 94,000

> P EUEE Full refund

> a) f0b)
LEUEE
a)and b)
Full refund

o G MRE AR SIRET
940 TTALETH
Up to RMB 940 per period
of cover

HRERT
3,750 A0
Up to RMB 3,750
per period of cover

FPREEBARES 15K, FER
S EBRER31,000A & ﬁ

Up to RMB 31,000 and subject
to a maximum of 15 sessions
per period of cover

a) ﬁNiu BN R 525K
TEE
Full refund up to a maximum
25 sessions per period of cover

b) EMRE IR &A 15K,
SRR SRE6I0NET
Up to RMB 630 per visit
up to a maximum of 15 visits
per period of cover

iAﬁ%%@W 1k
10,000 A &P
Up to RMB 10,000

per period of cover

o) AN ERBA605
Full refund up to 60 days
per period of cover

P b) FFHIR
Not covered

> AU Full refund

G MR HINR SR
787,000 F&F1

Up to RMB 787,000

per period of cover

> AU Full refund

a) (LAl SR E
Full refund

b) e
; MR AR
& 630,000 & 177
Up to RMB 630,000 Up to RMB 630,000
per period of cover per period of cover
> 2EUBE P FTFAR
Full refund Not covered

BRRAR

Subject to limits

B= Apex

> &) £EUELE Full refund

b) RS HRAT 126,000 A BT
Up to RMB 126,000

S EE = Full refund

> 3) Fb)

LEUEE
a)and b)
Full refund

o G MR IR SIRET
940 TTALETH
Up to RMB 940 per period
of cover

RIS FIAR S RET
4,700A £ B

Up to RMB 4,700

per period of cover

FIREBARG20K, FE6R
B EBRER47,000A 5 Fﬁ

Up to RMB 47,000 and subject
to a maximum of 20 sessions
per period of cover

a) 7\‘{%/&5"/ YR G304
2HBE

Full refund up to a maximum
30 sessions per period of cover

b) EMREAAREA15X,
ﬁmﬁfmﬂ% 1945 A FRH
Up to RMB 945 per visit
up to a maximum of 15 visits
per period of cover

’iNz‘%/&%% EIRET
15,000 A &P
Up to RMB 15,000

per period of cover

a) TABEERSX1205
Full refund up to 120 days

per period of cover
b) EMREFINRZ AR
Up to five visits

per period of cover

> £EUEL Full refund

MR BB ERET
945,000A £ 17

Up to RMB 945,000

per period of cover

> R Full refund

a) (EBT a2 B
Full refund

08
630,000 F&H
Up to RMB 630,000
per period of cover

» JHIEI
Optional
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{RI& Benefit 8% Essential &R Advance &% Excel B= Apex

30. ZF#} Dental Care A~ = =
— < &) FMREHIARS a) G MR IARES
a) BIfTFELEST Routine dental treatment > o) FERR P o m PR RA4T6, 36‘0 AR ﬁm RATO 453 AR ﬁm
™ Not covered Not covered G '
b) EF69FRLE ST Complex dental treatment Up to RMB 6,300 Up to RMB 9,400
S . BIRRAREENH/F691808 A =E LN IS » b FFHER P b) FFER per period of cover per period of cover
11 o FERIRALRESD, WIRE A LIRTT R 1808 FH5417 Not covered Not covered o o
TR . b EMRBHNES b) S PMRBHNES
Waiting Period: Any expenses incurred within 180 days after the start date [R&N12,600 AK D [R&N18,900 A KD
of the insured person’s policy are not payable. The insured Upim R.MB Ifz'éoo Upi R.MB 7f8 L
person must have completed the waiting period of 180 per period of cover per period of cover
days before the benefit is payable irrespective of whether
the policyholder renews the insurance or not.
UHRIEB20% 9815 LB A co-insurance of 20% applies
PrEE SHTIE 8T 50% B8 T LLBY
A 50% Co-insurance applies in respect of all orthodontic treatment
31. £ 5 R Maternity » FFRR P FFFRR P FFFRR a) BN E RS
A\ A =4
S : IR A (RPN B SE0180 B EARBT TS - e | Notcovered Not covered Not covered o
180 H/SEREBAER—F L) LI 2 - IIREEFI5 %I B EE Med’,caﬂy nécesga,y costs
Bl e FERRAKIRESS  WIRE AL THL180 BEHRIZ TG incurred during normal
1SILERRE pregnancy and childbirth
Waiting Period: Any expenses incurred within 180 days after the start date of up toRMB 110,250
the insured person’s policy are not payable. For the expenses per period of cover \
incurred after the 180th day to one year after the policy takes b) & L f@if/%k 8
effect, this benefit has a 95% co-insurance. The insured person 5 I = fﬂa‘@f?“ VRS
must have completed the waiting period of 180 days before /CE %ZZO&OTO(;(E%T
the benefit is payable irrespective of whether the policyholder n?: d;;?ﬁi; s:;;‘y and/or
renews the insurance or not. emergency caesarean section
up to RMB 220,500
per period of cover
* (TR E (I BIHTIE DT RN LD ES T AP P BTN R AL EGEFI T8 | SELS b FFRE BRAR > TiER
* Co-insurance does not apply to any out-patient treatment received in public hospitals in Mainland China that are . L .
Full refund Not covered Subject to limits Optional

within the Now Health International Provider Network



{RFZ Benefit 8% Essential

B D0 B Additional Options

D IH#4IN Optional
FIMRIHIA R IR ET
9,450,000 A F0 75
Up to RMB 9,450,000
per period of cover

32. EBIRARIERMIESS USA Elective Treatment

» ?7? 4;‘% Not covered
T B AT
(REESEIR1/2 W

33. 10% 1Y RANBM LA — EF1*
10% Co-Insurance Out-Patient Treatment — Option 1*

(If the policyholder chooses
Optional Out-Patient Charges —
Option 1 or Option 2 under the
Essential plan, the policyholder
can select this option.)

» 7~ FA LR Not covered
(ERFALRE TEZIFE T
[TE & FAREEET/2 - W
TSI ° )

(If the policyholder chooses
Optional Out-Patient Charges —
Option 1 or Option 2 under the
Essential plan, the policyholder
can select this option.)

34. 20% Y BRAMBMLEA — 2"
20% Co-Insurance Out-Patient Treatment — Option 2*

35. {818, IRRY . BE — I, 2 #IT1
Wellness, Optical Benefits and Vaccinations (1, 2) > @Nx, HNEEE R Ej
BETF3IBRTLN OB —RROTIRE SRE, 150 A TR FIERIE

s‘?’%‘&?éﬂ] 890/& f%"?)

(21
//\5

IR © \

Combined limit RMB 3,150

(Optical sub-limit RMB 1,890)

per period of cover

Compulsory group policies 3+ employees

(If the policyholder chooses
Optional Out-Patient Charges —
Option 1 or Option 2 under the
Essential plan, the policyholder
can select this option.)

B2
» T FAAR Not covered

36. A6, BE — B3 B3
Wellness and Vaccinations (3) P> FNMREHENGEERE
FRER1,570ANE T

BATFIER T LHR—RROGIRE

Compulsory group policies 3+ employees (BERERALFE TE 2L T 89

MMRIT )

Combined limit RMB 1,570

per period of cover

(If the policyholder chooses
Optional Out-Patient Charges —
Option 1 or Option 2 under the
Essential plan, the policyholder
can select this option.)

37. EEE?’-EZW—“ Medical History Disregarded » {17 Optional

BAT108 R T EHE—RIRIEIRE
Compulsory group poli 10+ employees

» o/ {EIT Optional
x:wcwm%%ifﬁff/&*
BT RIGITHY
Wmﬂﬁ@?SO 000 A 75
Emergency non-elective illness
limit up to RMB 150,000
per period of cover

38. RPEX PR Greater China option

39. WERH —REATFFEAMER > /{517 Optional
Hospital Room Restriction — PRC Residents only
PEIANE T B EELe 2% (6050 51882677 515% BT LL B,
& TR 947,000 AP o

SRION T

In/day- patlent treatment received in any high cost in/day-patient facility in
Mainland China will be subject to 15% co-insurance up to an out of pocket
limit of RMB 47,000 per medical condition.

Hospital admission in Hong Kong is limited to a ward or semi-private room

40. BRERBSTLLA » PR Not covered
High Cost Provider Co-Insurance
41. BREMRRE] High Cost Provider Restriction » T Optional

* [T E Y BT L BIH G TR A AT 0B B 7 285 A b B AT AL — R A E B #2521 1100657 ©
* Co-insurance does not apply to any out-patient treatment received in public hospitals in Mainland China that are
within the Now Health International Provider Network

> TG

T FREEIN/2 » N)T

B K Advance

» {17 Optional

FMRIHIN RS RET
9,450,000A & 71

Up to RMB 9,450,000

per period of cover

o] (#1511 Optional

» T[T Optional

AR AT, 8904 21T
Combined limit RMB 3,150
(Optical sub-limit RMB 1,890)
per period of cover

B2

PN

> FIREFANS SRS
BRAET6,300 A & TH(ERAHREE
BER, 780 AF25)
Combined limit RMB 6,300
(Optical sub-limit RMB 3,780)
per period of cover

BN 3
> SMREHNNGERE
BRExT, 57o/u%ﬁ

Combined limit RMB 1,570
per period of cover

» o] IR Optional

» OJ#% I Optional

A b4 “E DISN RS AFEFE
REIT 8

BIT
EmﬂE%ISO 000 A &7

Emergency non-elective illness
limit up to RMB 150,000
per period of cover

v

/#4517 Optional

v

S5 17 Optional

20% B1FLLE), FPESTRA
RS 51181963,000A K

20% co-insurance and up to an
out of pocket limit of RMB 63,000

per medical condition

» SJ#GELT Optional
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B2 Excel

» LT Optional

G IMREHINHIR S PRET
9,450,000 A £ 77

Up to RMB 9,450,000

per period of cover

17 Optional

> TTHAIT Optional

BT
> SIMNRBHNGSE RS
BE 7 50,4 B2 (SRR

#50471,8900 A FD)
Combined limit RMB 3,150
(Optical sub-limit RMB 1,890)
per period of cover

B2

Comblned limit RMB 6,300
(Optical sub-limit RMB 3,780)
per period of cover

BEIR 3
> FMREHENGEERE
FRET1,570 AT

Combined limit RMB 1,570
per period of cover

> SJH#EIT Optional

» o/ ¢ Optional

jrqb XN B R IAFEFEIE
T8

Ef!_l ﬂl‘? 220,000 A £

Emergency non-elective illness
limit up to RMB 220,000
per period of cover

» I {#%17 Optional

> o] {4517 Optional

20% E1JLES), GBI
RE5E1181963,000A &

20% co-insurance and up to an
out of pocket limit of RMB 63,000

per medical condition

» SJ#GELT Optional

B= Apex

D SJ#%I0 Optional

G MR AN HIR S FRET
9,450,000 A £2 77

Up to RMB 9,450,000

per period of cover

» o] #%1R Optional

» TTH%IT Optional

v

2 3

MREBNGZERE
3, 750)@% PRFIREE
RER 41,890 A £ )
Combined limit RMB 3,150
(Optical sub-limit RMB 1,890)
per period of cover

ﬁIﬁZ

25 J‘% 413,780
Combined limit RMB 6,300
(Optical sub-limit RMB 3,780)
per period of cover

B3
> FNMREHENNEERE
FRET1,570 AR

Combined limit RMB 1,570
per period of cover

> ST#EIR Optional

D I/REIT Optional
7( ¢4‘5E LRI FE N
6T H

Efrﬁﬂl?@f’.?lo 000A 7B

Emergency non-elective illness
limit up to RMB 310,000
per period of cover

» SJ#E%1T Optional

» IR Optional
20% EHLE, SNETHR
REEI8963,000AEH
20% co-insurance and up to an
out of pocket limit of RMB 63,000
per medical condition

> 2EUBE | 2= BIRALR » JHIEI
Full refund Not covered Subject to limits Optional



{RFE Benefit
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B Essential = &% Advance

B2 Excel

B= Apex

42. BRUMTHINYEERABRE — BB
Optional Out-Patient Charges Option 1 under the Essential Plan

3 Zg%i@%&@@gfw 7 CNELEG; DR E R, 4B

I o
Medical practitioner fees including consultations; specialist fees; diagnostic
tests; prescribed drugs and dressings.
TERRESTIENE (BEELIEF A TREESTIEE) -
Teleconsultation (Virtual Doctor appointments via electronic means).
ELEFRNT YR
Vitamins and Minerals
AR, b, B AARE S RIERFZFE200( T2 ELFEE) -
This benefit a, b and c replace Article 5, Benefit 20 ~Out-Patient Charges.
d) . BRERITF LY ESTINR BN YIE 6T E o
Physiotherapy by a Registered Physiotherapist.
AR N 122 IS T IBEY I BN 2T RTIE 7, REG A SINE S SEh =269
BRESTHAE « WEETEEERTE FERET NG,
BETE IRBITE RETERHRITEOEAE -
Complementary medicine and treatment by a therapist. This benefit
extends to chiropractors, chiropodists and podiatrists, osteopaths,
homeopaths, dietician and acupuncture treatment.
. RBS A AS op B 5. 2 S Be] BOABE BE 40 L EE IR A% (R B A 1T
[ 112765707 SEbR P 9E ST 2R o
Out-patient treatment for therapies administered by a recognised
traditional Chinese Medical Practitioner or an Ayurvedic Medical
Practitioner.
R B & ST UL ARRE )2 diT), £ BS JOBIT A BN (RESTIEBRSN),
HSETEELERERIELER o
You may choose 5 sessions for any combination of benefits in aggregate in a
given period of cover for benefits d)i) and d)ii) excluding dietician without the
need of referral; any subsequent sessions need to be referred by a Medical
Practitioner or Specialist.
UERIB TR ARIE S RIERRE23K (I TLPWEETROEATE) o
This benefit replaces Article 5, Benefit 23 — Out-Patient Physiotherapy and
Alternative Therapies.
o) TSR HERIEST
Out Patient Psychiatric Illness
WHAREE T B ARG B R E R FE 225 (1T HEIREST) o
This benefit replaces Article 5, Benefit 22 — Out-Patient psychiatric illness.
) EFEHMFERET
Menopause Hormone Replacement Therapy
RIS BRI S R EARE21 5 (FEMEEET) -
This benefit replaces Article 5, Benefit 21 — Menopause Hormone Replacement
Therapy.

&

Q

1.

43. BRI THIIYELRRRE — B2
Optional Out-Patient Charges Option 2 under the Essential Plan
a) SIESHBEENGEFNTE CREEZEMH DT E A BIEERHT
BT BT SBR AE BOEE )T 25 A AL B OB 6 5 A o
Medical practitioner fees including consultations, specialist fees; diagnostic
tests and costs associated with maintenance of chronic medical conditions;
prescribed drugs and dressings.
TRRESTIZNE (BEELIBEF A TREESTIEY) -
Teleconsultation (Virtual Doctor appointments via electronic means).
Vitamins and Minerals
B {RREa, b, BRI S RIERFE200(I TLE LR -
This benefit a, b and c replace Article 5, Benefit 20 ~Out-Patient Charges.
d) . BREHAF OIS TIRIE B IEE ST T o
Physiotherapy by a Registered Physiotherapist.
BARB N 12 FIESTIREI I BN ZS B0 A RIS SCBr = 6
BRESTH o H2ENE W7k FERETRRET.
BETE IRBTE RETERHRITENE -
Complementary medicine and treatment by a therapist. This benefit
extends to chiropractors, chiropodists and podiatrists, osteopaths,
homeopaths, dietician and acupuncture treatment.
. RES A SREAS op B .0 BE 2 be] BOABE BE 4. b BE IR 3% (R B A 4T
132965787 SEBR P E R ST 28 A o
Out-patient treatment for therapies administered by a recognised
traditional Chinese Medical Practitioner or an Ayurvedic Medical
Practitioner.
1REG BA ETFR I ARBE di)Sdii), 71 BB REST R B H N IRESTEBRSN),
HiSLETEELRERIELR o
You may choose 5 sessions for any combination of benefits in aggregate in a
given period of cover for benefits d)i) and d)ii) excluding dietician without the
need of referral; any subsequent sessions need to be referred by a Medical
Practitioner or Specialist.
URIE TSR ARG SR ERRE23 (1T DEETRERTE) -
This benefit replaces Article 5, Benefit 23 — Out-Patient Physiotherapy and
Alternative Therapies.
o IS
Out Patient Psychiatric Illness
R T AR S B B LA B 225K (I T ESRIEST) »
This benefit replaces Article 5, Benefit 22 — Out-Patient psychiatric illness.
) BEHHEERET
Menopause Hormone Replacement Therapy
AR TS AR SR E R RE215h (BFHMFERET)
This benefit replaces Article 5, Benefit 21 — Menopause Hormone Replacement
Therapy.

S

Q

* 10 B O BV L GIH IS FT T RBG A W75 69 E B 7 W98 A o EASE T — R AL E BT 1127697 ©

* Co-insurance does not apply to any out-patient treatment received in public hospitals in Mainland China that are

within the Now Health International Provider Network

» TTH#EIT Optional

» I Optional

» R IR Not covered » R FHIR Not covered

3)%7b)

MR N5 E
RERE31,500A K
a)and b)

Up to RMB 31,500 per period
of cover

o SIMREAEAE
REBRFI0NET
Up to RMB 940
per period of cover

SR RINN G E RS R
10852 LG - HYE
IBITEI RERAT0R,
WREREEFEAR
28235k (1T ITE
I7%)

Full Refund up to a maximum
10 sessions per period of cover
in aggregate. Physiotherapy

is limited to 10 sessions and
not in addition to Article 5,
Benefit 23.

o) EMRIGAIABIR SREA
1085657, 555 RERA
3,150 AP

Up to RMB 3,150 and up to

10 sessions per period of cover
SNMRIEAIARSRET
2,500A &7

Up to RMB 2,500 per period of
cover

(S8

=

» A 7R Not covered » AR Not covered

3)fIb)

SPMREFINNEGE
RERE31,500AFKF
a)and b)

Up to RMB 31,500 per period
of cover

o FIRBBAN
RERENIIONET
Up to RMB 940
per period of cover

d) EMREANNSZERSRT
10X £ 8UEE o WYHE
BITEN RBIRAT0X,
RS BETERS
F2330 (IToE8 T 0%
AITE)

Full Refund up to a maximum
10 sessions per period of cover
in aggregate. Physiotherapy

is limited to 10 sessions and
not in addition to Article 5,
Benefit 23.

o) SMREAIAHR SR

100677, 5ERERT

3,150AEH

Up to RMB 3,150 and up to

10 sessions per period of cover

MR AR EBRET

2,500A 11

Up to RMB 2,500 per period of

cover

S

> PEUEE P FFER
Full refund Not covered

» AR Not covered

» AR Not covered

BRAR

Subject to limits

> THHEIR
Optional



{RFE Benefit

44.

45.

46.

47.

48.

49.

50.

51.

ey

572,

5

W

BRI TP ELEZRRE — B3
Optional Out-Patient Charges Option 3 under the Essential Plan
a) BRITRIE
Emergency out-patient benefit
FEER R RRITLETER: S5 RENNEENE ERE
LE: DUTREEE A RBREE
Charges for emergency treatment received as an out-patient in the Accident
and Emergency department of a medical provider including:
Medical practitioner fees including consultation; specialist fees; diagnostic
tests, prescribed drugs and dressings.
FAREIHITL R
Pre and post-operative out-patient charges
i. BIS&EBEANNELNTE TREEREF vHREER A%

BRI e 25/

Medical practitioner fees including consultations; specialist fees, diagnostic

tests; prescribed drugs and dressings.
. RRRESTIEE (EALLIE T TR T 1808)

Teleconsultation (Virtual Doctor appointments via electronic means)
. BRBRAT DI ST IR DL 67 2 /F

Physiotherapy by a Registered Physiotherapist
AT B R EREE [ B (ARG & R E A5 E 2030 (1 IO E £ 25 /) B R 5%
23 (1T ETRERTE) -
This benefit replaces Article 5 Benefit 20 — Out-Patient Charges and Article 5
Benefit 23 — Out-Patient Physiotherapy and Alternative Therapies.

BRZIUTMTHNYEERABRIE - EIR22 B KNE

Direct Billing Network for Optional Out-Patient Charges Option 2
under the Essential Plan

RGN GB LT R 891 TP B A 2R FIRES — 26102 b N FERBG AT
B EBR BT RIS SR T S RIS BRI 1325657 DENRS ©

The insurer will provide out-patient direct billing service for eligible out-patient
treatment in Now Health International Provider Network for insured person with
out-patient charges option 2 benefit under the Essential Plan.

{12 BRI Out-Patient Restriction

AEIREVE B RIE Optional Maternity

BATF108R T EHG—RIRIEIKRE
Compulsory group policies 10+ employees

FEHRE EIRGULTTIRES, 15295 %098 7 b /

Waiting Period: Any expenses incurred within180 days after the start date of the
policy are not payable. For the expenses incurred after the 180th
day to one year after the policy takes effect, this benefit has a 95%
co-insurance.

# o

B RRR TR TR T RHRE
Optional Dental Benefit under the Advance Plan

FRPH - 1 Dental Care - 1

a) BIfTEALEST Routine dental treatment

b) 2 FFFLEST Complex dental treatment

Hor

FRFEE - 2 Dental Care -2

a) BIfTFFHEST Routine dental treatment

b) EFF 7557 Complex dental treatment

F1HH: BRARPERE /569180 B AR ER TN « A8

RIRASRGS » WA AL180 BF1ERIT TG L EREE

Waiting Period: Any expenses incurred within 180 days after the start date of the
insured person’s policy are not payable. The insured person must
have completed the waiting period of 180 days before the benefit
is payable irrespective of whether the policyholder renews the
insurance or not.

WHEREEF 20% 6981 EL B

A co-insurance of 20% applies

BrEBSATIE S TH50% S 1L 6]

A 50% Co-insurance applies in respect of all orthodontic treatment

BATFI0ER T FH9%—RIRE TR SE

Compulsory group policies 10+ employees

HUH SFRIH9 8 3 L5 Removal of Co-Insurance Dental Care

BATFI1045 R THULHA—RIROTNIRE
Compulsory group policies 10+ employees

fERRIIYB T EEH

In-Patient and Out-Patient Co-Insurance

FRIZFIRIRAVILIEIRFE Extended evacuation and repatriation

19 RFAD ZIBE — EI
Out-Patient per visit excess —option 1

NYBRRDRIEE — K2

Out-Patient per visit excess — option 2

B Essential = &% Advance

» THUELT Optional

a) BPRENSERSREA
1,850 A0, HFEHIRI 12
SRBDRIEERI50A R
Up to RMB 1,850 per period
of cover. For this benefit a
RMB 150 out-patient per visit
excess will be applicable

FIMRE NG ST
WRESREREAN
22,000\ &1 »
PEEESTRIR5R

Up to RMB 22,000 per
medical condition per period
of cover in aggregate.
Physiotherapy is limited to

5 sessions

» ~FH#LR Not covered

ARES (R F &z 4 P A TR Not covered
4 25 BIRES - I02

Optional for out-patient charges
option 2 benefit under the Essential
Plan

» TR Not covered o417 Optional
EMRI AR SR
31,000\ &P

Up to RMB 31,000

per period of cover

» LR Not covered ST {#55 17 Optional
IMREG AR89 S AR AR
53,500 A &P
Up to RMB 53,500
per period of cover
* BINEE: F/20% B1FLH 6]
* Available option:
Nil / 20% co-insurance

P
&

» A FHAR Not covered

v

o] {17 Optional
a) FMRERIR IR SIREN
3,100 AEF
Up to RMB 3,700
per period of cover
b) S MREGHIA B9 RS RET
6,300 AT
Up to RMB 6,300
per period of cover
o] {617 Optional
GFIMREAIA a) I b) 55
RS SBRET,000 A &P
a) + b) up to RMB 5,000
in aggregate per period of cover

» 7~ FHAR Not covered

v

» 7 FHLR Not covered R FA# LR Not covered

v

O] #4551 Optional

20% BYEEBY, G PNETRR
REB1E963,000A K
20% co-insurance and

up to an out of pocket limit of
RMB 63,000 per medical condition

» A FHAR Not covered

> o] (#2617 Optional > o617 Optional

» PR Not covered »  TTEE% 7 Optional
150 A FE 73 RMB 150

» 7R Not covered > o[ (EIT Optional

90 £ RMB 90

> TEUEE
Full refund

g
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B2 Excel

» 7~ FHAR Not covered

» T FALR Not covered

» R TR Not covered

o] #4510 Optional
MR EIA 8 R SRET
78,750 A&

Up to RMB 78,750
per period of cover

Jis]

E5 A

pex

» 1 F#LR Not covered

» IR Not covered

» R PR Not covered

=

REEE31HE T

FAIR

Already covered under Benefit 31

* AL F

*

Available option:
Nil/20% co-insurance

REEEB0ME FARR

Already covered
under Benefit 30

REEFEIONE FAMR
Already covered
under Benefit 30

o[ {25 177 Optional

v

o] #4417 Optional

20% BYEEBY, G NETRR
REE/E17963,000 A BB

20% co-insurance and

up to an out of pocket limit of
RMB 63,000 per medical condition

5] (#2417 Optional

v

O] #5613 Optional
150 A 573 RMB 150

v

5] (#4617 Optional
90A £ RMB 90

ANTFHRIR

Not covered

REFE30ME FARER

Already covered
under Benefit 30

RESFE30KE FHRR

Already covered
under Benefit 30

o] (#1517 Optional

o] #4410 Optional

20% BYEEBY, G NETRR
REE1E17963,000 A BB

20% co-insurance and

v

up to an out of pocket limit of
RMB 63,000 per medical condition

5] (#3415 Optional

O] (#2561 Optional

150 A £ 73 RMB 150

v

5] (#1417 Optional

90A £ P RMB 90

BRRAR

Subject to limits

» JHIEI
Optional
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{RI& Benefit 8% Essential &R Advance &% Excel B= Apex

54. B2 THFRHRIBIET

Optional Dental Care under the Essential and Advance Plan » RN Optional » R FHAR Not covered » PR Not covered » R FHAR Not covered
a) BIfTFRLEST Routine dental treatment a) gi\ﬁﬂﬁ%@'ﬁﬂ
b) EFH)F RS Complex dental treatment RERE,57T5ANET
FRH] - IR A MRP LN BISH91808 P/~ E L1 2 A T Up toRMB 1,575
1 o FERRASIRSD, IR N LI 1808 F1E4 per period of cover
T IS LERRE o o SIMRBEEA
Waiting Period: Any expenses incurred within 180 days after the start date REPRER6,300A BT
of the insured person’s policy are notvp‘ayablev. The insured Up to RMB 6,300
person must have completed the waiting period of 180 per period of cover

days before the benefit is payable irrespective of whether
the policyholder renews the insurance or not.

IAREEF20% 898 1TLE ) A co-insurance of 20% applies

55. BIREBRE » FFHLR Not covered » FFHAR Not covered » PR Not covered >
Removal of Maternity

Jasl]

H#ELT Optional

SIEERIEIRN Deductible Options

56. fRESMEEN Standard Deductible = Nil = Nil = Nil = Nil

Bi%% M8 Optional Deductible RMB 950 RMB 950 RMB 950 RMB 950

Hh—IREHERERE RMB 1,570 RMB 1,570 RMB 1,570 RMB 1,570
If the policyholder has chosen Advance, Excel or Apex plan, and has selected a

deductible option, the policyholder is required to select either a co-insurance

out-patient treatment option or an out-patient per visit excess option. RMB 3,150 RMB 3,150 RMB 3,150 RMB 3,150
b) RIRAFE TH LI 4 :

i) RERAL = Ng=prin 3 112 B S 1T LLBY

— S , RMB 6,300 RMB 6,300 RMB 6,300 RMB 6,300

i) RRN LIRS RIEB 931,500 AR 1B,
If the applicant chooses Optional Out-Patient Charges under Essential:

i) If the applicant chooses an optional deductible and an out-patient charges RMB 15,700 RMB 15,700 RMB 15,700 RMB 15,700
option, the applicant must also select an out-patient co-insurance option.
ii) Please note that if a deductible option is chosen, the maximum
deductible option can be chosen is up to RMB 31,500. RMB 31,500 RMB 31,500 RMB 31,500 RMB 31,500
RMB 63,000 RMB 63,000 RMB 63,000 RMB 63,000
RMB 94,500 RMB 94,500 RMB 94,500 RMB 94,500
> EHEE P FFAR BEAIR > JHHEIR

Full refund Not covered Subject to limits Optional



» m1EREE | Exclusions

v

D ENITA, B 5FETA
Act of terrorism, war and illegal
acts

T SEH %A
Administrative and shipping fee
[ RSEZSE )i

Alcohol and drug abuse
WO

Allergy Testing

W RRE

Chemical exposure
BEIEDLS

Cosmetic treatment

PSS

Contamination
BMw — B RPER
Chronic conditions — Essential
plan only

BRSPS

Coma or Vegetative State

RIEEN, [1IDERFL RIEER
=B S EE B

Deductible, out-patient per visit
excess or co-insurance

FRHPEE — BRAFI 9T HIPRBE
M INEIN B S ERE S B &P
Dental care — unless this
additional option has been
chosen or included within the
core benefits of the plan

RBERE
Developmental disorders
B AT 5
Dietary supplements and
cosmetic products

HRRI

Eating disorders
KRt I6 7T 0254
Experimental treatment and drugs
SRS AD/ SRR

External appliance and or
prosthesis

BXRHERRNTEANS, BZHRKERE

For a full description of the exclusions, please refer to the policy wording.

Az Ef

> WA ESA DRTIE, U Df

&, U D= i B — BRF
HIREE B SR E R P
Eyesight tests or vision correction,
hearing tests, hearing or visual aids
— except as stated in the benefit
schedule

NEER

Failure to follow medical advice

fa)LF AR

Foetal surgery

EERN
Genetic testing

SXIzsh R T1E
Hazardous sports and pursuits

ANEREBRERS. OHAE
MG ZER — RAFRIER S TE
(o

HIV, AIDS or sexually transmitted
disease — except as stated in the
benefit schedule

=BT —RIBZESS
Pon2RET TIATE

HRT unless caused due to medical
intervention

AR ADRLAR
Obesity and weight loss

TEIPIEBr. Fr7ebr. RIS AO
BATAONEYT

Nursing homes, convalescence
homes health hydros and nature
clinics

BRIRATER — BRIFRBEINSTIR
BRI AFZA

Pre-existing Medical Conditions
— unless agreed by us in writing

M2 — ERRID .
BT ENFEOA/ESERIIE S
BSR4 03k A
AIRSBE 8, BRAFEBRESIE
ARG ARG & B
Pregnancy or maternity —

costs relating to pregnancy or
childbirth, medically necessary
and/or emergency caesarean
section, voluntary caesarean
section, unless maternity benefits
are shown on the certificate of
insurance
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> BRI BI=ED

Professional sports

NBEEAEXRIETT

Reproductive treatment and drugs

BlTRRY, RREE — BRIFHIR
fEEAF OB DDA, S FEREG &
B

Routine examinations, health
screening — unless this additional
option has been chosen

By B I — BRAFMRRETSC
IRGRBE N FRAL

Second opinions — unless agreed
by us in writing

Eh R SISES

Self-inflicted injuries or attempted
suicide

PEB) BRI A M

Sexual problems and gender
reassignment

BEBR K8

Sleep disorders

FRAT/MFTE TR A — BRIFRIETNSE
REREE A IAN

Travel /accommodation costs —
except those pre-authorised by
the insurer

3 & B A IR ORI T 38 A
Travelling against medical advice
KREREMRNIEST
Treatment by a family member
BEHSELREWEBEN
N=VAg it

Treatment charges outside of our
reasonable and customary range

thE&E 877
Traditional Chinese Medicine



7Bz R
Join WorldCare today

RIR (FHRIR) RIET(E

WOR (&7 BB L 5 (B 1800 fEE R
FE EER BT RET R 55, 15 &8/ 69
REG PI T EE 2152 o

It's quick and easy to join WorldCare.

If you're looking for a simple approach
to international health insurance for
your employees, ask your intermediary
for more information.



PIBX s UAE

Arabia Insurance Company S.A.L.

c/o Now Health International Gulf Third Party Administrators LLC,
Regus Deira, Office 123 — 127, st Floor, Port Saeed Road,

Next to Pullman City Centre Deira, Dubai, United Arab Emirates,
PO Box 334337, Dubai, United Arab Emirates

T+971(0) 44501410 | F+971(0) 4450 1416
MEAService@worldcare.ae

2K Rest of the World

Now Health International Limited

PO Box 482055, Dubai, UAE

T+971(0) 44501510 | F+971 (0) 4450 1530
CustomerService@now-health.com

REESBBTAMREBERADEL , HEANRSEMR(LE)ERAT
HTRESE . WAMREBRA S : PEFRIIMEEX LK
BLEe—R RBIE S AE29-308, B4 : 518048

N EREEM(EE)ER A S : PE DEFHIOX RMEE218S

FH ERAE 11451105 , 8345 : 200080

Policies are issued by Asia-Pacific Property & Casualty Insurance Co., Ltd.
Registered Office: 29-30F, Dutyfree Business Building, 1st Fuhua Road,
Futian CBD, Shenzhen 518048, China.

Policies are administered by Now Health International (Shanghai) Limited.
Room 1105, 11/F, BM Tower, No. 218 Wusong Road, Hongkou District,
Shanghai 200080, China.

WC CH 28002 15/04/2025

Now Health International

M (S Eth) Europe (Malta)

Now Health International Services (Europe) Limited
Dragonara Business Centre 5th Floor,

Dragonara Road, St Julian’s, ST| 3141, Malta
T+356 22605110
CustomerService@now-health.com

B (FBHEF) Europe (Spain)

Now Health International Services (Europe) Limited
Edificio Orense 34 (Torre Norte — Planta 07),

Calle Orense 34, CP 28020 - Madrid, Spain
T+34911 841 690
CustomerService@now-health.com

@ United Kingdom

Now Health International (UK) Limited

Suite 2.3, Building Three, Watchmoor Park, Camberley,
Surrey, GU15 3YL, United Kingdom

T +44 (0) 1276 602110 F+44(0) 1276 602130
CustomerService@now-health.com

K Asia Pacific

Now Health International (Asia Pacific) Limited
Units 1501-3, 15/F, AIA Tower, 183 Electric Road
North Point, Hong Kong

T+852 22797310 | F+852 22797330
CustomerService@now-health.com

@ China

Asia-Pacific Property & Casualty Insurance Co., Ltd.

c/o Now Health International (Shanghai) Limited

Room 1105, 11/F, BM Tower

No. 218 Wusong Road

Hongkou District, Shanghai 200080, China

T +(86) 400 077 7500/ +86 21 6156 0910 | F +(86) 400 077 7900
CustomerService@now-health.com

#ihotg Singapore

Now Health International (Singapore) Pte. Ltd.
4 Robinson Road

#07-01A/02 The House of Eden

Singapore 048543

T +65 68802300 | F+65 62206950
CustomerService@now-health.com

ENf@ Indonesia

PT Now Health International Indonesia

17/F, Indonesia Stock Exchange, Tower I

JL. Jend. Sudirman Kav. 52 — 53

Jakarta 12190, Indonesia

Toll-free 0800 1 889900/ Toll +62 21 2783 6910 | F+62 21515 7639
CustomerService@now-health.com

www.now-health.cn



