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Why you need international health insurance
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You deserve the best for your health.

This means reliable access to first class
medical treatment, when you need it, at
home and abroad.

International health insurance gives you access to the most
sought-after doctors and specialists and the most reputable
hospitals and clinics worldwide, plus the confidence of knowing
that your medical costs are covered.

If your lifestyle involves regular foreign travel, or you want
guaranteed access to the best healthcare in China and abroad,
you need international health insurance.
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About the Asia-Pacific P&RC and Now Health

partnership
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Asia-Pacific PRC has partnered with Now
Health International to bring top-end medical
insurance to customers around the world.

Financially strong, reliable and well-respected, Asia-Pacific P&C
is one of the leading property and casualty insurance providers
in China.

Its products include property loss insurance, accident insurance
and health insurance, which is available to individuals, families
and businesses nationwide.

Now Health International is an award-winning international
health insurance provider, with offices in Shanghai, Hong Kong,
Jakarta, Singapore, Dubai, Europe, Spain and the UK. It offers
premier international health insurance to customers worldwide.
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Why choose Asia-Pacific P&C and Now Health?
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Digital Insurer
HEALTH: PROTECTION
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Insurance
Company 2026 NboLEEASTE: INTERNATIONAL P
S

of the Year 2024

2026 2025

* Available to buy in more than 20 cities in China

* An award winning provider — Our ongoing commitment to
high-end health insurance solutions has won us numerous
accolodes for international health insurance. We are proud
of this recognition from the worldwide medical insurance
industry and will strive to continue to improve as we grow

® 24-hours a day, 365-days a year in-house customer service
team

* A worldwide network of high quality medical providers so
your employees can access treatment anywhere in the world

¢ Full local administrative team in Shanghai including Customer
Services, Policy Admin, Claims and Clinical services to provide
local knowledge and expert service

* Now Health International is an award-winning international
health insurance provider, with offices in Shanghai, Hong
Kong, Jakarta, Singapore, Dubai, Europe, Spain, UK, Bermuda
and Latin America. It offers premier international health
insurance to customers worldwide

* Aninnovative, state-of-the-art website which provides instant
access to policy documents, management information and
claims tracking information
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FHATBYAR S5 # 15 Our promise to you
NRERUBNBENABEES - Providing we have all the information we need:
o BAFEERNTIED NG ERIIEBNRE * We assess eligible claims within five working days
o BAPEAT N T 1D RIEL RIRE AT * \We make underwriting decisions within two working days
o BIEERNTEDRNELRKAE * We dispatch policy documents within five working days
o BAPEETANT/EB NAE SIS Tt B0 * We place guarantees of payment with medical providers

within five working days

s HIKE—NTEBREEMENRS

* We respond to all enquiries within one working day
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Our added value services

BIZIFEEE G, TEEFER, Hl146/40E58  Support to stay well and support when you
need it
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At Now Health we think it's important to support you with your
overall health and wellbeing. That's why we offer a range of

added value services in addition to your core plan protection, so
you know we're there for you, every step of the way.

EZEFTER

Ba: S BRI LIERERES
LM R U, TREAHE
D, JRIE S RS ARSI TP
BT -

AE: BB EIROET EHWE, 4
SREHE_ETELRS, Bk
2 RIRBIEHNDUTIEST -
RYLAERBOKHABR T E
FRILARSS, FFEARSHIBRT,
ETETRIRE/LRNRHE

Bk AFRAES NS P RS TR
BIe] e ALLARSS -

CustomerService@now-health.com
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CustomerService@now-health.com

Second Medical Opinion

Why: A second medical opinion can help provide
reassurance, particularly for those who are
uncertain about their diagnosis, have a complex
condition, or are unsure about what treatment
plan to choose.

What: Leveraging our extensive network of medical
experts worldwide, we provide our members
with a second medical opinion service to help
ensure you get the right diagnosis and the right
treatment.

Members can access this service for both acute
and long term conditions, and in most cases the
second medical opinion will be delivered within a
matter of days.

How: Simply contact your local Customer Service team
to use this service.
CustomerService@now-health.com

Global Concierge Service

Why: As an international health insurance provider, we
recognise that many of our members may choose
to seek treatment overseas, away from their
home country.

What: To help make this process easier for you, we
provide concierge support to help you manage
the process. This includes:

Recommending where to get treatment
Support to book medical appointments
Placing guarantees of payment with the
hospital, including in an emergency, so you
don't need to pay up front

How: Simply contact your local Customer Service team

to use this service.
CustomerService@now-health.com
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Member Assistance
Programme (individuals)

Why: To support our members with their overall
wellbeing as well as their physical health,
ensuring our international health plans continue
to provide members with a broad health and
wellness package.

What: The Member Assistance Programme is provided

by LifeWorks (TELUS)L, it includes:

@ Immediate support by phone from
specialised professionals in counselling,
social work, psychology or human services,
available 24/7 in multiple languages

@ Real-time online conversation with support
professionals for immediate assistance with
work, health or life issues

@ Confidential and secure telephonic or video
sessions with counsellors in members' native
language

@ Members are eligible for 5 sessions of short-
term counselling per plan year

How: Individual and family members can log-in to the
LifeWorks Portal or downloading the LifeWorks
App. Learn more about the Member Assistance

Programme here.

Pharmacy Delivery Service for
chronic illnesses

Fantastic news! You can now get any medicines you take
to manage chronic illnesses delivered by our Pharmacy
Delivery Service. This service is only offered to members
with nil co-insurance and nil excess.

To be able to use this service, you must have already
been taking medication for a chronic illness for more
than three months.

You will be able to order up to 90 days' supply of your
medicines at a time. .

What: We understand you need to receive your
medication in a timely manner and have
designed a simple process to help achieve this.

@ You email us your Pharmacy Delivery request
at least 10 working days before you need the
medicine

@ f your condition and medication are covered
under your plan, we will confirm by email.
Please note we could offer over-the-counter
non-prescription medicine and double tract
system prescription oral medicines

@ We will arrange with the pharmacy to
dispense and deliver your medicationge

@ we'll pay the relevant costs
Should your medicines be covered under your plan, you

should receive them within 5 working days of making your
Pharmacy Delivery request.


https://nowhealth.lifeworks.com/
https://www.now-health.com/en/campaigns/map-apr-2021/
https://nowhealth.lifeworks.com/
https://www.now-health.com/en/campaigns/map-apr-2021/
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Our digital tools
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Our Website

Manage your plan online

The Now Health International website is designed to make it
simpler to manage your international health insurance from
accessing your plan documents to tracking your claims.

Members can access their information at any time with

Now Health, as all your details are stored in your secure online
portfolio, which you can access 24-hours a day from anywhere in
the world.

You can view and download all your plan documents including
your certificate of insurance, members' handbook and any form
you might need to manage your plan.

Submit and track your claims online

You can submit and track the status of all claims you make
online. As soon as we receive your claim, we will notify you by
email and SMS (if you have chosen this option).

NQW ‘ API Tx1R

WELCOME

AT EBEF WL DV
Our Smartphone App
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Our smartphone App let's you claim
and find doctors at the touch of a
button. You can access thousands of
medical professionals worldwide and
enjoy quick and easy claims handling.

FIND A MEDICAL PROVIDER
Your location

Network type

Service type

Treatment type

FIND A PROVIDER
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Your Membership Card

Fol ]Eﬁﬂi??éfﬁ/\E =R AW =NVl VN )
IR o FOBERMW L+ HEX N = RKHF
KRR DB EBEFHIELE P o

oA TS ETIR R B LIS TE, LUEEEA
E S HIB A SR AEEI= RK o

Our secure online portfolio is designed to make
it easy to access all your plan information in just
a few clicks. You can use secure online portfolio
to download membership card and add it to
smartphone wallet.

We work closely with the medical providers in
our network so they recognise your Now Health
card. Any out-patient benefits you have selected

25 F~IE®E | On the Card front

will be clearly labelled on the card.

SIMPLECARE
SimpleCare 100

BNFSCH1234567

NAME
Andrew Jacob

OP EXCESS
Nil

IN/DAY/OUT DEDUCTIBLE DIRECT BILLING
usb o IN & DAY

EFE
St

Tap the "..." for more info

OP CO-INSURANCE
n

SAMPLE

2+~ ® | On the Card back
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Plan name and option
Membership number
In/Day-Patient Deductible
Out-Patient Co-Insurance
Direct Billing

A barcode for medical
providers

YOUR PLAN
VALIDATE MY PLAN

Name: Sara Miraee
NHI Membership Number: BNFSCH1234567
Start Date: 07-AUG-23

Expiry Date: 06-AUG-24

In/Day-Patient Deductible: USD O
Out-Patient Excess: Nil per visit

Out-Patient Co-lnsurance: Nil

Direct Billing:

(Excluding American Hospital & Clinics Dubai)
— Out-Patient & In/Day-Patient

~ Maternity Nil Co-Insurance

Area of Cover: Worldwide Excluding USA
Network:

Group Name: N/A

View your full plan benefits. Tap here to log into
your portfolio and select "My Plan’

SUBMIT CLAIM
Use the app button at the top of the pass to use
the mobile app.

Tap here to log in to your portfolio.

TRACK YOUR CLAIMS
Tap here to log into your portfolio and select
"My Claims’

HOW TO REACH US
Tap here to chat online

CUSTOMER SERVICE:
Asia Pacific: +85222797310
Indonesia Toll-free: 08001889900

~N

(

Singapore: +6568802300
China: +862161560910

UK: +441276602110

Malta: + 35622605110

Spain: +34911841690

UAE: 497144501410

Rest of the World: 497144501510

24-HOUR EMERGENCY ASSISTANCE:
Asia Pacific: +85222797340
Indonesia: +622127836940
Singapore: +6568802304

China: +862161560914

UK: +441276602110

Malta: +35622605240

Spain: +34911841691

UAE: +97144501440

Rest of the World: +97144501540

MAILING ADDRESS
Asia-Pacific Property & Casualty Insurance Co., Ltd
/o Now Health International (Shanghai) Limited
Room 1105, 11/F, BM Tower,

No. 218 Wusong Road, Hongkou District,
Shanghai 200080, China

INSURANCE DETAILS

This plan is issued by Asia-Pacific Property & Casualty
Insurance Co., Ltd. Policies are administered by

Now Health International (Shanghai) Limited.

LATEST NEWS
Tap here to find out the latest news from us.
Tap here to read our blog,

Tap here to watch our explainer videos.

\ Indonesia Toll: +622127836910

(SAMPLE]
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- RITFIE
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Member name
Membership number
Start Date

Expiry Date

Plan information
Submit claim

Track your claims
Customer Service

24-HOUR Emergency
Assistance

Mailing address
Insurance details

Latest news
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How to build your plan

SLRIRB SLRBE S2RK&
SimpleCare Amber SimpleCare Jade SimpleCare Crystal ﬁﬁ
SRR i A 20010 O 6 -
-
bz Select the level Vo Y ERRE  TORE  EREE  TORE TR
of cover In-Patient In-Patient  Out-Patient In-Patient  Out-Patient Dental
RMB 6,300 RMB 15,750 RMB 1,900
(20% Co-Insurance)
20% 1% B AN B (ILLE
v/
REXE: 2RRE(FEXE)
Area of Cover: Worldwide Excluding USA
BENE: HSERESETNE
Network: SimpleCare Comprehensive
EFERISER
ﬁ hS
(&%, 888
=)
I‘J'; E ﬁﬁ m ) RMB 950 RMB 1,570 RMB 3,150 RMB 6,300 RMB 15,700 RMB 31,500 RMB 63,000 RMB 94,500
Select the annual R
. . (Default)
in/day-patient
deductible
o PEAFERE o FANEBEFBEIH B BETATT 20% BT LLH)
Mainland China option 20% co-insurance for in-patient or day-patient
o FERF(EBEREMAMB00ARMT) treatment at private hospital
Hospital Room Restriction — Hospital Room & o FERSIREFEEN,000,000 A RMH
Board Limit RMB 800 Annual Maximum Policy Limit RMB 1,000,000
o HRERTRE

ﬁ&,u\%gﬂ'] I}ﬁjju High Cost Provider Restriction
REEIEINFDI)IZIEIN

11211 Out-patient options

Select your . 20% [DBEBHSFEE"
additional and 20% out-patient co-insurance A
. . o IRERHILRE150ARHRER
OUt-patlent OpthﬂS & H RMB 150 Out-Patient Per Visit Excess
N/A A DB P(NBEERF—I -

A Only one of these out-patient options can be selected.
ZERER, HERKSD

For SimpleCare Jade and Crystal

31,500 AR LI N RIEH

For deductibles RMB 31,500 and under

RERRMEEITI0 o BERELR BENREBNED—SFLNNEHIT, BHEH10%NRERRKEH -
. 10% premium discount if you include your spouse and at least one child.
Add a family o WFARRE, BENRBUED= ST LANEOHR, NI EH15% 0ABRERIREH 0 -

discount 15% discount if you add a spouse and at least three children.




IR 1T %l BY R IE—

S2% | MAERE SimpleCare Explained | Individuals and families | 10

(Z=18) #1455 | SimpleCare at a glance
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A summary of each plan is shown below. Maximum eight additional options can be selected per policy.

QQ © O 00 < <

0000 (%)

© 0

(0]

S ERIFIBREEVH XY

SimpleCare Amber

(E Y SE=E = v

In-patient and day-patient treatment

TR/ BB OB AR
Pre-operative/post hospitalisation
Out-Patient Charges

KIEMSRIRE

Evacuation and repatriation

LIRIeT BRI
Out Patient Physiotherapy and
Alternative Therapies

B2 rsNi=pag
Out-Patient Psychiatric Illness

BEHMERENGST
Menopause Hormone Replacement
Therapy

F8

Dental Care

BRI RIEEN
(1 50 ANE™M)

Out-patient per visit excess
(RMB 150)

20% )12k BB YL B
20% Co-insurance out-patient
treatment

T IEER
Annual deductible

o E AP

Mainland China option

PREBR
High Cost Provider Restriction

FAAEB sl B B @567
20% B3 L)

20% co-insurance for in-patient or
day-patient treatment at private
hospital

B= Be A f5 115 2R R kTR

Hospital Room Rate Restriction

FEHSREERENT,000,000A B

Annual Maximum Policy Limit
RMB 1,000,000

ESESPNG/NVAES e
Mainland China Public Hospital
Option

v

@6 OO0 00 O

@QOO o

© 0

©

5 & RIERREE VR
SimpleCare Jade

ELS I v

In-patient and day-patient treatment

NYELEA
Out-Patient Charges

BIEFRIRREE

Evacuation and repatriation

1R SR E
Out-Patient Physiotherapy and
Alternative Therapies

b2 R e S ToNiepag

Out-Patient Psychiatric Illness

BEMHRENLET

Menopause Hormone Replacement
Therapy

T

Dental Care

&R RIS
(1 50AK)

Out-patient per visit excess
(RMB 150)

20% 1115 BB VLA
20% Co-insurance out-patient
treatment

T IEER
Annual deductible

ch B KRRt
Mainland China option

J?IU = I:B';DEE ﬁl‘ﬁ”
High Cost Provider Restriction

FANEBFB et BB 8B ka7
20% E1JLLBY

20% co-insurance for in-patient
or day-patient treatment at private
hospital

= Besm 5118 2R IR FIEIR

Hospital Room Rate Restriction

FE &S IRFEMRAR,000,000 A K
Annual Maximum Policy Limit
RMB 1,000,000

ch B KR A 3 B Bt I
Mainland China Public Hospital
Option

o

00 00000

0000 (0]

© 0

o

AR

Cover Available

SERKkSRE TR

SimpleCare Crystal

B R Bla BEi577

In-patient and day-patient treatment

YEEZER
Out-Patient Charges

IR ARIRIREE

Evacuation and repatriation

1 WRI6 T NERITIE
Out-Patient Physiotherapy and
Alternative Therapies

A BIRIEYT
Out-Patient Psychiatric Illness

BEHMRENGST
Menopause Hormone Replacement
Therapy

TR (20% B EEB)

Dental Care (20% Co insurance)

BRI RIEEN
(1 S50A M)

Out-patient per visit excess
(RMB 150)

20% 15 BB B
20% Co-insurance out-patient
treatment

S EER
Annual deductible

o E AP

Mainland China option

P REEB R
High Cost Provider Restriction

FANEBEFBEat B8 8Bheia?
20% B It

20% co-insurance for in-patient
or day-patient treatment at private
hospital

EE Beym 5 {15 FR PR F1EIN

Hospital Room Rate Restriction

FERSIREEREN1,000,000A EH

Annual Maximum Policy Limit
RMB 1,000,000

ESEIpNGYNVAESEsin
Mainland China Public Hospital
Option

i

Not covered

o HETR
Optional
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(B21R) [RIE— 155 | SimpleCare benefit schedule
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This is for illustration purposes, please refer to the policy wording for full details.

{RBE Benefit

521RIR0

AR

SLRKE

SimpleCare Crystal

FESSREREN

Annual Maximum Policy Limit

BTE X518 24/ T LRI BN IR 55
24/7 helpline and assistance services available on
all Plans

RIEXE
Geographical Area Default

1B TE M 28
Default Network

1. ERWE . EENERELEER

Hospital Charges, Medical Practitioner and Specialist Fees

a) (£BE2t 5 (5] & 5z)657 % F Charges for in-patient or day-patient treatment

b) BRFEREEENFEREZ I8 B BriayT - BETHSBZMAETR
& RS BRBENEBEEFFALT - HEERZERNE B BbeitST 6
NARTA - HOEBAUTHFSREEENER : -
Durable Medical Equipment, Prosthetic and Orthotic Supplies (DMEPOS)
when supplied within 6 months of In Patient or Day Patient Hospital treatment
for an eligible medical condition, which is prescribed by your treating medical
practitioner. We will pay for the following items: -

. NG LN - SBH - BRWXFAERE (BiHN)
Purchase or rental of crutches, air boots and initial purchase or rental of a
wheelchair (self-propelled)
. BB BRERRER S
Delivery systems for prescribed drugs and dressings
. A& - BIERFFY R
Orthotic supplies such as insoles and orthotic supports
 REFBENSNBRE - 8RS - URERBRAOLRAERAE
FONEEREE - NEIEBHUTSES ©
External prosthetics required after surgery. These include braces and
calipers, initial purchase and fitting of an artificial limb and artificial eyes.
Excludes hearing aids.

<

2. DR
Diagnostic Procedures

3. BRIBANBEEN
Renal Failure and Renal Dialysis
a) 1EBe)6sT#
In-patient basis
b) BEBETRE 1267 %
Day-patient or Out-patient basis

4. BEBE

Organ Transplant
5. BEBST

Cancer Treatment
6. HEBILIRE

New Born Baby Cover

7. RRMRR

Congenital Disorders

SimpleCare Amber

RMB 6,300,000

SimpleCare Jade

RMB 9,450,000

2RRE(FEXE)

Worldwide Excluding USA

S2REEETME

RMB 9,450,000

SimpleCare Comprehensive Network

> a) 2HUEL= Full refund

b) EPNETIRARERET
12,600 EE

Up to RMB 12,600 per medical

condition

> (EBIRNF ARSI
Full Refund for in-patient pre
and post-operative scans

\ 4

a) FBFAREIGEEST
MR AR GIA6/E
SR
In-Patient pre and
post-operative care up to
six weeks full refund
per period of cover

b) BlEBE 1287
FMRE BN RS RET
310,000 &

Up to RMB 310,000 per
period of cover

MR IR S RET
630,000 £2 77

Up to RMB 630,000 per period
of cover

£ B Full refund

v

F MR BIAR S RRET
157,500\ 7F

Up to RMB 157,500 per period
of cover

EMRI AR SIRER
157,500 A & H

Up to RMB 157,500 per period
of cover

> LEUEE
Full refund

> a) LEUELE Full refund

b) BPNETIRERSRT
12,600 A FE 171

Up to RMB 12,600 per medical

condition

» PEUEE Full refund

v

a) GPMREEIA b
RER6 LG

Up to six weeks full refund
per period of cover

B a8 braI 1127857
TMREG AR SR AT
310,000 &7

Up to RMB 310,000 per
period of cover

b,

Z

FIMRIGHINRSRET
945,000\ &7

Up to RMB 945,000 per period
of cover

S Full refund

v

F MR RN RS RET
220,500 &8

Up to RMB 220,500 per period
of cover

F MR RSRET
220,500 &5

Up to RMB 220,500 per period
of cover

P FTFAR

Not covered

v

v

BERAR

Subject to limits

> a) LEUEBLE Full refund

b) EPETIRIR SR
12,600 A F7H
Up to RMB 12,600 per medical
condition

& Full refund

a) FPREEA T
RGA6 LG

Up to six weeks full refund
per period of cover

Be BBz 1127657
FIMRIGHIARSRET
310,000A &7

Up to RMB 310,000 per
period of cover

b,

&

G MR BN RS RET
945,000 &

Up to RMB 945,000 per period
of cover

2 EELZ Full refund

MR BN RS RRET
220,500A £

Up to RMB 220,500 per period
of cover

G MR IR SIRET
220,500A £

Up to RMB 220,500 per period
of cover

> JHER
Optional



1RFZ Benefit

8.

10.

11.

12.

13.

14.

15.

16.

17.

18.

1

©

RKEBEA

Parent Accommodation

MEBIBESFENERTERR
Hospital Accommodation for New Born Accompanying their
Mother

ERHIFR

Reconstructive Surgery

BESBRAIYFAR
Day-Patient and Out-Patient Surgery

ERERTHIET

In-Patient Emergency Dental Treatment

REBTS
Rehabilitation

REPE

Nursing Care at Home

ERRPEEER

Emergency Ambulance Transportation

Evacuation and Repatriation
a) ¥z Evacuation
i) ZEEMA
Transportation costs
i) {ERE BTt 20T 8925 S BT E 2
Reasonable local travel costs to and from medical appointments
iii) BEITSERIA REREBroT 4 6y S FERE 75
Reasonable travel costs for a locally-accompanying person

FEE (A

Non-hospital accommodation cost

S

v,

b) i%£iR Repatriation
SERLIEITIE THER B8 T ERE AT E S R E F
Repatriation to country of residence following treatment

BKIEE

Mortal Remains

a) FRRE NI E R ERFBENEEEN 95 , 2
Costs of transportation of body or ashes of an insured person to
his/her country of nationality or country of residence, or

b) EHREASTC R | 1RIESIBHIIR B 1T L FE UK FERS 1
B92F

Burial or cremation costs at the place of death in accordance with
reasonable and customary practice.

RIEX UMY ERIF LRSS

Emergency Non-Elective Treatment outside Area of Cover
BB 308 (8305 ) 893t 1 TH2

For planned trips up to 30 days of duration

BRI £72MS Hospital Cash Benefit

(e =rid
In-Patient Treatment

(i) BEAFHIFA
Major Elective Surgeries
9 NE SRS BFINE(I) A 9 month wait period applies to (ii)
TRIGIESE T RPLER AT ERHER - W IUREAR TR o
This benefit is not payable if you have selected the Greater China
Public Hospital Option.
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S£RIRI

SimpleCare Amber

v

A0S Full refund

8005 Full refund

v

S8 Full refund

v

S8 Full refund

v

» DB Full refund

e RSB B8
SPNETWRAREA308
2HUBE

Full Refund for eligible
in-patient treatment only up to
30 days per medical condition

» 7~ FHAIR Not covered

» EUEE Full refund

56 REMREN630,000A £
Combined limit up to RMB 630,000
a) #5153 Evacuation
i) ZEUEL= Full refund
i) ZEUEL= Full refund
> i) £EUE1Z Full refund

iv) E B8RSR, 200A EH

FANBRFIERSRE
47,000A K77

Up to RMB 1,200 per day.

Up to RMB 47,000 per person,
per evacuation

b) i%iR Repatriation
» £ Full refund

A4

v

a) £EUEE Full refund

v

b) REREN63,000A T
Up to RMB 63,000

B - BN A
BB )T 2=
Accident: Full Refund for
in-patient and day-patient
treatment following accident
B : (BT AUE 8] BB EE
MR BN RS RET
157,500A F7H
Illness: In-patient and day-
patient care up to RMB 157,500
per period of cover

(i) EEREN 1,260 AFTH
Up to RMB 1,260

(i) REERET6,300 AT
Up to RMB 6,300

> PEUEE
Full refund

SERAR

SimpleCare Jade

AT Full refund

v

2 E0E (= Full refund

v

£ B0 Full refund

v

S B Full refund

v

B Full refund

v

FPETRERE£908
PR

Full Refund up to 90 days
per medical condition

FNETRERS£308
PR

Full Refund up to 30 days
per medical condition

» £EUELS Full refund

5 ERZREM630,000A B
Combined limit up to RMB 630,000
a) ¥51Z Evacuation
i) £EUELE Full refund
ii) £&UELE Full refund
iii) 28U Full refund
iv) S ERSREN,200A £D

BAGRIOERERE
47,000\
Up to RMB 1,200 per day.

Up to RMB 47,000 per
person, per evacuation

b) £iR Repatriation
» BN Full refund

v

v

\4

a) UG Full refund

v

b) REMREN63,000A EF
Up to RMB 63,000

B BN EEE A
Bl &Br)6)T £ 8=
Accident: Full Refund for
in-patient and day-patient
treatment following accident
BA : (BT A1 ] BB EE
MR B RS RET
220,500A 10

lllness: In-patient and day-
patient care up to RMB 220,500
per period of cover

() ESRE 1,260 AKTH
Up to RMB 1,260

(i) FERE6,300 A FEH
Up to RMB 6,300

| N

Not covered

52RK&
SimpleCare Crystal

> AU Full refund

S A0 Full refund

v

S AN Full refund

v

S Full refund

v

v

S Full refund

FPETRRRS£908
S

Full Refund up to 90 days
per medical condition

FPETRRRSA308
el

Full Refund up to 30 days
per medical condition

» AL Full refund

55 R EMREN630,000A £
Combined limit up to RMB 630,000

a) #%1Z Evacuation

> i) EEUELE Full refund
> i) £EUELE Full refund
> i) ZEUE1Z Full refund

iv) ZBREREN, 200 BH
BAGREIERSIREA
47,0004 7
Up to RMB 1,200 per day.
Up to RMB 47,000 per
person, per evacuation

b) iR Repatriation
S Full refund

v

a) =EUEE Full refund

v

b) RESREN63,000A T
Up to RMB 63,000

B - BONEHIEE A
B8]858 )7 £ 8=
Accident: Full Refund for
in-patient and day-patient
treatment following accident
B« (FBE A 6] BBy
FIMRIGHINRSRE
220,500\ &P

Illness: In-patient and day-
patient care up to RMB 220,500
per period of cover

() RER 1,260 ARTH
Up to RMB 1,260

(i) R=RET6,300 AETH
Up to RMB 6,300

BERAR

Subject to limits

» THEET
Optional
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521RI%0 SRR

SimpleCare Amber SimpleCare Jade

{RBE Benefit

BMRIEHAZTES IR

FARMINIEESRR |
MABRRIENSB ZLRE
SK308ANINPER |
FEIRS =5 PRE4, 700 AR .
Annual Out-Patient Limit Pre-operative consultation
within 15 days from RMB 6,300

B FRIESEIFE205F02158 . ZFERE R ITXIIREIRA the admission and post
Applicable to Benefit 20 and 21 only, subject to Annual

) o hospitalisation consultation
Maximum Policy Limit

within 30 days following
discharge from hospital
Up to maximum RMB 4,700
per medical condition
per period of cover.

20. NNYEEHR
Out-Patient Charges

a) EEHH a) A0 b) a) 71b)
Medical Practitioner fees FIMRS RN NE TR PHBEZFERE TR
b) LREEE ST FARBIGIDELRA R/ _
T v MABCEIEI158 E 4B /5 Full refund subject to Annual
R0 T2 #EF Out-Patient Limit
) AHZFIBRLEZEE REIRE4, 700\ KT - o
Prescribed Drugs and Dressings Pre-operative consultation ¢) 2ABEZEERSI TS
d) BEZTYE within 15 days from REVRR
Vitamins and Minerals the admission and post Full refund subject to
hospitalisation consultation Annual Out-Patient Limit
within 30 days following d) SRR HIA SRS RAT
discharge from hospital 940\ BT
Up to maximum RMB 4,700 per Up to RMB 940 per period of
medical condition per period cover
of cover

» o) A FHLR Not covered
p d) FFHKIR Not covered

a), b), o), d) REERS| TS a), b), o), d) RFERE 1
BRERBR B BRETBR #1
a), b), ¢) and d) subject to a), b), ¢) and d) subject to
Annual Out-Patient Limit Annual Out-Patient Limit
21. NYYBEESBRTE
Out-Patient Physiotherapy and Alternative Therapies
a) BREAWIFITLIYIRE ST ITHR R IR 6T # P RFHELR Not covered a) BR380ANET
Physiotherapy by a Registered Physiotherapist Up to RMB 380 per visit
b) RN ERZIETIPCHEZYREST , WG E T BIEEE b) EAR380AETD
TE FERETHERET. EETE IBT5 RET% Up to RMB 380 per visit
FISTRITIZBI 2 B

c) FRIOAET

Complementary medicine and treatment by a therapist. This benefit Up to RMB 190 per visit

extends to chiropractors, chiropodists and podiatrists, osteopaths,

homeopaths, dietician and acupuncture treatment . % N
FIMRE AN a), b), ¢) 456

) PEEHVEE RELE B A RE R FH L EE XT3 (REG A T T35 P E Sl A N
; : S = RERAI0R , BEERSITY
ST R IE BB KA B K 2R P e e

Out-Patient Treatment for Traditional Chinese Medicine or Ayurvedic Combined up to 10 visits for

Medicine administered by a recognised Traditional Chinese Medical 3), b) and ) per period of cover,

Practitioner or an Ayurvedic Medical Practitioner SL;b/eCf o
Limit

22. BERRRENRETS P RFHALR Not covered MR RN R S RER
Menopause Hormone Replacement Therapy 1,200\ B

Up to RMB 1,200 per period of
cover

23. NYBBERES P RFALR Not covered FIMREHIAREI10X ,

Out-Patient Psychiatric Illness LERSREN,850AET

Up to RMB 1,850 and subject to
a maximum of 10 sessions per

period of cover
24. IR P RFRIR Not covered P RFAIR Not covered
Dental Care
> 2EUEE P FFER
Full refund Not covered

BERAR

Subject to limits

S2RK&

SimpleCare Crystal

RMB 15,750

a) 7 b)

B ERFERS TDORE
BR A%

Full refund subject to Annual
Qut-Patient Limit

o) EMREAARSRA
7,875 &

Up to RMB 7,875 per period
of cover
GMRE A5 S RET
940NE D

Up to RMB 940 per period of
cover

d

=

a),b), c), d) FEER S TS
BRERBR B

a), b), ¢) and d) subject to
Annual Out-Patient Limit

a) BAR500AET
Up to RMB 500 per visit

b) BAR500AETH
Up to RMB 500 per visit

¢) ER250 R
Up to RMB 250 per visit

FMREEHIA ), b), ©) 5FE
REXI0K , RELREI T2
BRETBR 1]

Combined up to 10 visits for

a), b) and c) per period of cover,
subject to Annual Out-Patient
Limit

MR AR ZRE
1,850A 0

Up to RMB 1,850 per period of
cover

GMREHFARSI0X ,
FERERAN2,500A KT

Up to RMB 2,500 and subject to
a maximum of 10 sessions per
period of cover

MR R ZRE
1,900A £ 7H

Up to RMB 1,900 per period of
cover

» THSED
Optional
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1268 Benefit 52R3R1\ S&RBHR S52RK&
SOEH SimpleCare Amber SimpleCare Jade SimpleCare Crystal

25. PEKRRELER ) > TR Optional P T#YEIT Optional > TR Optional
Mainland China option PEARLONIR SR PEARELUIMORRIEEIEN PEAB LM R RIEEHEN
, BEIR)EIT IR S RET JBIT » BIERIEITEIRSIRER VBT » BERIEITHIR SR
750, ooo/u,% i) 150,000A 77 150,000A &
Emergency non-elective Emergency non-elective Emergency non-elective
treatment outside of Mainland treatment outside of Mainland treatment outside of Mainland
China: illness limit up to China: illness limit up to China: illness limit up to
RMB 150,000 RMB 150,000 RMB 150,000
26. ERRBEBSBHIER P IHHEIT Optional » JHEI Optional > TSI Opt/onal
Hospital Room Rate Restriction Option EEBEEIE/@ VT E B RZRE 1#Br3t B /8] 8875 B R SR AT EEJZE/EU BT S B RESRE
2,000\ & 2,000\ & H 2,000A &
Up to RMB 2,000 Up to RMB 2,000 Up to RMB 2,000
per day for any In-Patient or Day- per day for any In-Patient or Day- per day for any In-Patient or Day-
Patient treatment. Patient treatment. Patient treatment.
27. BRERRE
Hnigh Cost Provider Restriction > G517 Optional P THEIR Optional P /5 I7 Optional
28. *L\)\E:lﬁﬁlﬁ BfFLtpl . . > T¢I Optional P T Optional > FEL%ETH Optional
In-Patient Co-Insurance at Private Hospital 20% B 146 20% B 17 6] 20% BT H )
20% co-insurance 20% co-insurance 20% co-insurance
29. =} 1,000,000 .
AL I » G417 Optional P G#E4EIR Optional P G517 Optional

Annual Maximum Policy Limit RMB 1,000,000

30. NYHEANBIILEA . ) . )
Co-Insurance Out.Patient Treatment P KPR Not covered P I#%IT Optional > I#% I Optional

31. I‘]V)'@Rﬁi@%!ﬁ@ P FFHRIR Not covered P T84T Optional P TEEIT Optional
Out-Patient Per Visit Excess 150\ R 150\ &7
RMB 150 RMB 150
32. PEKXKEL I ERREIR P IH#EAEIN Optional P BTN Optional } T[IR Optional
i i i i i PEAGEAING R RIFLEFE M ITHR PEARELING R SIS E TR PEASEAING R BIFEFE M TR
D E R R AL A FRER 150,000\ & F “ BRET 150,000A & “ SBREN 150,000A £ e
IEERINARFISETRY » (EFEISRNGIREE AR TS o Up to RMB 150,000 Up to RMB 150,000 Up to RMB 150,000
WEEREIETR © EERF] A [ERREEEERR S S for Emergency non elective treatment for Emergency non elective treatment for Emergency non elective treatment
for lliness outside of Greater China for Iliness outside of Greater China for Iliness outside of Greater China

RSB -
’W?%D/\ﬁ%%@\mH:‘f)uE’]Efﬁ(ﬂ?%?/]’%ﬁ&ﬁ%%ibﬁfxFit
8iT e

Hospital Cash Benefit is not payable when you select this benefit
option.

Hospital Room Restriction and Hospital Room Rate Restriction options
are not available if you select this option.

Pregnancy and Childbirth conditions are excluded from any Emergency
non elective treatment.

G MEENEIN Deductible Options

IR IS8T Standard Deductible RMB 3,150 RMB 3,150 RMB 3,150
Bi% %40 Optional Deductible Nl L Nil Nl
BIER : 63,000A BT12(94, 500\ B TR IEET(GE B F BT L~ RMB 950 RMB 950 RMB 950
RERBEHREN - WRRRNGTARI B IO —RETFRIE | i B U5 i
RIRA REEEFE63,000A B 2494, 500 A B TH R MERETR o B ARIGNA ' ' ’
RIRAMRIET , FIEHRIRA EESTIRE 9RO 1% o RM8 6,300 RMB 6,300 RMB 6,300
Please note: RMB 15,700 RMB 15,700 RMB 15,700
RMB 63,000 or RMB 94,500 deductible is only available if the policyholder RMB 31,500 RMB 31,500 RMB 31,500
is covered by more than one health insurance policy. The policyholder can
only select such deductible options if the policyholder buys this policy as ) 2000 BABICS.000 BABLCE000
a Secondary Health Insurance Policy. The policyholder will be required to RMB 94,500 RMB 94,500 RMB 94,500
provide details of the policyholder's Primary Health Insurance when the
policyholder applies for cover under this policy.

> EHEE P FTEER BIRAR p Tt

Full refund Not covered Subject to limits Optional



(2 LR
Exclusions

B ENATA, 8FEERETH
Act of terrorism, war and illegal acts
TR SzH A

Administrative and shipping fee

BB SZ54k
Alcohol and drug abuse

@ﬁ%mm

Chem|cal exposure
BEIEDIST
Cosmetic treatment
TS
Contamination

12w — RIBREEH

Chronic conditions — Amber plan only

BRSEDNRE

Coma or Vegetative State

RIS, [ 12ERFL RIEER
BY=kng=di]]

Deductible, out-patient per visit
excess or co-insurance

FRHPIE — BRAFATT RIS N
M IDEIME SERKR S E D
Dental care — unless this additional
option has beenchosen or included
within the core benefits of the plan
RBFE

Developmental disorders

B FE AL G

Dietary supplements and cosmetic
products

HRRAE

Eating disorders

LG M T A9

Experimental treatment and drugs

SRS AL/ R 12K

External appliance and or prosthesis

IR E AN DRFIE, U 700

O DEA 54 B — ﬁ‘ﬂtﬁiﬁﬁﬁé
R & [

Eyesight tests or vision correction,
hearing tests, hearing or visual aids
— except as stated in the benefit
schedule
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NEEE

Failure to follow medical advice

fa)LFAR

Foetal surgery

ERRN
Genetic testing

S XIEE) & TAF

Hazardous sports and pursuits

ANEKREHERES. BRI TR
IR — Wﬁﬁh@ ERE—T
HIV, AIDS or sexually transm|tted
disease — except as stated in the
benefit schedule

BMEERBET —RIBZEST
Pon 2 RE T FIPTE

HRT unless caused due to medical
intervention

BE AT AE
Obesity and weight loss

TEIPIBRE, ST 7B, RIFOKSTBE
BREERN, @FATPON0E8

ﬁﬁ/ﬁ\jbé’]/ g

Nursing homes, convalescence

homes health hydros, health re-

sorts, health spasand nature clin-

ics

1 R8T Mln 28R

Palliative and Hospice care

BRIREIEA — BRIAFMREMEIRER
B AIRAY

Pre-existing Medical Conditions
—unless agreed by us in writing

KRR — RIEB B,
B EVFENN/ERREIES. B
JRBIBET. MBI BHNETIOR,
BEFR. PR BIBETR
mmF AN AR RSBE S
Pregnancy or maternity — costs
relating to normal pregnancy or
childbirth, medically necessary and/
or emergency caesarean section,
voluntary caesarean section,
pregnancy or childbirth medical
conditions including medical
conditions that arises during the
antenatal stage, childbirth or
postpartum period
R B I 5D
Professional sports
- pENSE V=P
Psychiatric or Psychological
Treatment

RNBREAEXRIETT

Reproductive treatment and drugs
BTN, BRIEE — BRIAFLRE
EEAMINEINE SR & B P
Routine examinations, health
screening — unless this additional
option has been chosen

BT BN — BRIFREIITIRG
TRBG N FZAL

Second opinions — unless agreed by
us in writing

BAsiEBER

Self-inflicted injuries or attempted
suicide

M [e]BRAD A M

Sexual problems and gender
reassignment

BRI

Sleep disorders

RT/EB R MR — BRIAFREMITIRE
RBG AFZAL

Travel /accommodation costs —

except those pre-authorised by
the insurer

B E IR BV T 2R AR

Travelling against medical advice

BRESIEEIETT
Treatment in High Cost Medical
Facilities

REFKEMRETT
Treatment by a family member
BEHSELREWZREEN
677 %%

Treatment charges outside of our
reasonable and customary range

&G

Traditional Chinese Medicine

BRRERBRNTENS, B5S
SEES

o
For a full description of the exclusions,
please refer to the policy wording.

B[R R
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Join SimpleCare today

RIR (ZER) REFE
OR[N T B AR EIBR B 7
REGARSS, 15 G/8 89 RE PILL T
BEZ5 o

It's quick and easy to join SimpleCare.
If you're looking for a simple
approach to international health
insurance, ask your intermediary for
more information.




Trustpilot

Health
Insurance
Company 2026

* Kk Xk Kk

Rated 4.5 out of 5

FIJEXE UAE

Arabia Insurance Company S.A.L.

c/o Now Health International Gulf Third Party Administrators LLC,
PO Box 334337, Dubai, United Arab Emirates

T+971(0) 4450 1410 | F+971 (0) 4450 1416
MEAService@worldcare.ae

23K Rest of the World

Now Health International Limited

PO Box 482055, Dubai, UAE

T+971(0) 44501510 | F+971 (0) 4450 1530
CustomerService@now-health.com

REE SR B AN FREBRATEL , HEIREEMD)(8)BRAT
PATREBIE . WANMREBRA S PERYIMR/REX PHX
BLe—R R RE S AE29-308 . B14% 518048
FEREEMC(LE)ER AT : PEEEHIOX RME218S

FH ERAE1£1105% , B34 : 200080

Policies are issued by Asia-Pacific Property & Casualty Insurance Co., Ltd.
Registered Office: 29-30F,, Dutyfree Business Building, 1st Fuhua Road,
Futian CBD, Shenzhen 518048, China.

Policies are administered by Now Health International (Shanghai) Limited.
Room 1105, 11/F, BM Tower, No. 218 Wusong Road, Hongkou District,
Shanghai 200080, China.

SC CH 29008 02/03/2026

Digital Insurer

of the Year
2021 - 2025

Great
Place

To
Work.

Certified

HEALTH- PROTECTION

INTERNATIONAL PMI

Now Health International

BRI (B Etb) Europe (Malta)

Now Health International Services (Europe) Limited
Dragonara Business Centre 5th Floor,

Dragonara Road, St Julian’s, ST) 3141, Malta
T+356 22605110
CustomerService@now-health.com

BRI (FHIF) Europe (Spain)

Now Health International Services (Europe) Limited
Edificio Orense 34 (Torre Norte — Planta 07),

Calle Orense 34, CP 28020 - Madrid, Spain
T+34911 841 690
CustomerService@now-health.com

%@ United Kingdom

Now Health International (UK) Limited

Suite 2.3, Building Three, Watchmoor Park, Camberley,
Surrey, GU15 3YL, United Kingdom

T+44(0)1276 602110 | F+44 (0) 1276 602130
CustomerService@now-health.com

K Asia Pacific

Now Health International (Asia Pacific) Limited
Units 1501-3, 15/F, AIA Tower, 183 Electric Road
North Point, Hong Kong

T+85222797310 | F+8522279 7330
CustomerService@now-health.com

@ China

Asia-Pacific Property & Casualty Insurance Co., Ltd.

c/o Now Health International (Shanghai) Limited

Room 1105, 11/F, BM Tower

No. 218 Wusong Road

Hongkou District, Shanghai 200080, China

T +(86) 400 077 7500/ +86 21 6156 0910 | F +(86) 400 077 7900
CustomerService@now-health.com

#ihotk Singapore

Now Health International (Singapore) Pte. Ltd.
4 Robinson Road

#07-01A/02 The House of Eden

Singapore 048543

T+6568802300 | F+656220 6950
CustomerService@now-health.com

ENf@ Indonesia

PT Now Health International Indonesia

17/F, Indonesia Stock Exchange, Tower Il

JL. Jend. Sudirman Kav. 52 — 53

Jakarta 12190, Indonesia

Toll-free 0800 1 889900/ Toll +62 21 2783 6910 | F+62 215157639
CustomerService@now-health.com

www.now-health.cn



