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Why you need international health insurance
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You deserve the best for your health.

This means reliable access to first class
medical treatment, when you need it, at
home and abroad.

International health insurance gives you access to the most
sought-after doctors and specialists and the most reputable
hospitals and clinics worldwide, plus the confidence of knowing
that your medical costs are covered.

If your lifestyle involves regular foreign travel, or you want
guaranteed access to the best healthcare in China and abroad,
you need international health insurance.
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About the Asia-Pacific P&RC and Now Health

partnership
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Asia-Pacific PRC has partnered with Now
Health International to bring top-end medical
insurance to customers around the world.

Financially strong, reliable and well-respected, Asia-Pacific P&C
is one of the leading property and casualty insurance providers
in China.

Its products include property loss insurance, accident insurance
and health insurance, which is available to individuals, families
and businesses nationwide.

Now Health International is an award-winning international
health insurance provider, with offices in Shanghai, Hong Kong,
Jakarta, Singapore, Dubai, Europe, Spain and the UK. It offers
premier international health insurance to customers worldwide.
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Why choose Asia-Pacific P&C and Now Health?
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Digital Insurer
HEALTH: PROTECTION
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Insurance
Company 2026 NboLEEASTE: INTERNATIONAL P
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of the Year 2024

2026 2025

* Available to buy in more than 20 cities in China

* An award winning provider — Our ongoing commitment to
high-end health insurance solutions has won us numerous
accolodes for international health insurance. We are proud
of this recognition from the worldwide medical insurance
industry and will strive to continue to improve as we grow

® 24-hours a day, 365-days a year in-house customer service
team

* A worldwide network of high quality medical providers so
your employees can access treatment anywhere in the world

¢ Full local administrative team in Shanghai including Customer
Services, Policy Admin, Claims and Clinical services to provide
local knowledge and expert service

* Now Health International is an award-winning international
health insurance provider, with offices in Shanghai, Hong
Kong, Jakarta, Singapore, Dubai, Europe, Spain, UK, Bermuda
and Latin America. It offers premier international health
insurance to customers worldwide

* Aninnovative, state-of-the-art website which provides instant
access to policy documents, management information and
claims tracking information

4 INsurance
¢ Awards 2023 LA A7
w ¥ U Y

of the Year
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FHATBYAR S5 # 15 Our promise to you
NRERUBNBENABEES - Providing we have all the information we need:
o BAFEERNTIED NG ERIIEBNRE * We assess eligible claims within five working days
o BAPEAT N T 1D RIEL RIRE AT * \We make underwriting decisions within two working days
o BIEERNTEDRNELRKAE * We dispatch policy documents within five working days
o BAPEETANT/EB NAE SIS Tt B0 * We place guarantees of payment with medical providers

within five working days

s HIKE—NTEBREEMENRS

* We respond to all enquiries within one working day
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Our added value services
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BIZIFEEE G, TEEFER, Hl146/40E58  Support to stay well and support when you
need it
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At Now Health we think it's important to support you with your
overall health and wellbeing. That's why we offer a range of

added value services in addition to your core plan protection, so
you know we're there for you, every step of the way.
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CustomerService@now-health.com

S| =
LKL ERFE
Bd: (FAERETRIGIREE, F0I83
BRI 22 RUEEFEEIN
IHGYT, TEMNINAR -
RB: 5 7 BN E RS AT AR,
BN ERS BB EE
A o XBIE:
LTRESIHERNEST
HhENETT Y
B E BRI RIRILE, B
EZERBERT, BETHE
AT
ik REFRRESHHNE RS EB
RIS BILARSS o

CustomerService@now-health.com

Second Medical Opinion

Why: A second medical opinion can help provide
reassurance, particularly for those who are
uncertain about their diagnosis, have a complex
condition, or are unsure about what treatment
plan to choose.

What: Leveraging our extensive network of medical
experts worldwide, we provide our members
with a second medical opinion service to help
ensure you get the right diagnosis and the right
treatment.

Members can access this service for both acute
and long term conditions, and in most cases the
second medical opinion will be delivered within a
matter of days.

How: Simply contact your local Customer Service team
to use this service.
CustomerService@now-health.com

Global Concierge Service

Why: As an international health insurance provider, we
recognise that many of our members may choose
to seek treatment overseas, away from their
home country.

What: To help make this process easier for you, we
provide concierge support to help you manage
the process. This includes:

Recommending where to get treatment
Support to book medical appointments
Placing guarantees of payment with the
hospital, including in an emergency, so you
don't need to pay up front

How: Simply contact your local Customer Service team

to use this service.
CustomerService@now-health.com
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EAP (For SME Clients Only)

Why: At Now Health International we believe that
mental health and well-being are integral
components of your overall health. That's why
we offer an Employee Assistance Programme
(EAP) as an additional level of support to our SME
clients, helping employees and their families to
cope with real-life challenges and proactively
manage their well-being.

What: The Employee Assistance Program is provided by
LifeWorks (TELUS), it includes:

@ Immediate support by phone from
specialised professionals in counselling,
social work, psychology or human services,
available 24/7
in multiple languages

€ Each member is eligible for 5 sessions of
short-term counselling per plan year

€ Clients can also access a range of health and
wellness advice via the EAP portal and App

How: Once you purchase your plan, eligible members
can access this free service by logging into the
LifeWorks Portal or App.

* Please note the EAP service is only available to our SME
members (i.e. those on a company plan with 99 employees or
less) with one of our enhanced WorldCare plans.

Pharmacy Delivery Service for
chronic illnesses

Fantastic news! You can now get any medicines you take
to manage chronic illnesses delivered by our Pharmacy
Delivery Service. This service is only offered to members
with nil co-insurance and nil excess.

To be able to use this service, you must have already
been taking medication for a chronic illness for more
than three months.

You will be able to order up to 90 days' supply of your
medicines at a time. .

What: We understand you need to receive your
medication in a timely manner and have
designed a simple process to help achieve this.

@ You email us your Pharmacy Delivery request
at least 10 working days before you need the
medicine

@ f your condition and medication are covered
under your plan, we will confirm by email.
Please note we could offer over-the-counter
non-prescription medicine and double tract
system prescription oral medicines

@ We will arrange with the pharmacy to
dispense and deliver your medicationge

@ we'll pay the relevant costs
Should your medicines be covered under your plan, you

should receive them within 5 working days of making your
Pharmacy Delivery request.


https://nowhealth.lifeworks.com/
https://nowhealth.lifeworks.com/
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Our digital tools
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Our Website

Manage your plan online

The Now Health International website is designed to make it
simpler to manage your international health insurance from
accessing your plan documents to tracking your claims.

Members can access their information at any time with

Now Health, as all your details are stored in your secure online
portfolio, which you can access 24-hours a day from anywhere in
the world.

You can view and download all your plan documents including
your certificate of insurance, members' handbook and any form
you might need to manage your plan.

Submit and track your claims online

You can submit and track the status of all claims you make
online. As soon as we receive your claim, we will notify you by
email and SMS (if you have chosen this option).

NQW ‘ API Tx1R

WELCOME

AT EBEF WL DV
Our Smartphone App
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Our smartphone App let's you claim
and find doctors at the touch of a
button. You can access thousands of
medical professionals worldwide and
enjoy quick and easy claims handling.

FIND A MEDICAL PROVIDER
Your location

Network type

Service type

Treatment type

FIND A PROVIDER
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Your Membership Card
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Our secure online portfolio is designed to make
it easy to access all your plan information in just
a few clicks. You can use secure online portfolio
to download membership card and add it to
smartphone wallet.

We work closely with the medical providers in
our network so they recognise your Now Health
card. Any out-patient benefits you have selected

25 F~IE®E | On the Card front

will be clearly labelled on the card.

SIMPLECARE
SimpleCare 100

BNFSCH1234567

NAME
Andrew Jacob

OP EXCESS
Nil

IN/DAY/OUT DEDUCTIBLE DIRECT BILLING
usb o IN & DAY

EFE
St

Tap the "..." for more info

OP CO-INSURANCE
n

SAMPLE

2+~ ® | On the Card back
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Plan name and option
Membership number
In/Day-Patient Deductible
Out-Patient Co-Insurance
Direct Billing

A barcode for medical
providers

YOUR PLAN
VALIDATE MY PLAN

Name: Sara Miraee
NHI Membership Number: BNFSCH1234567
Start Date: 07-AUG-23

Expiry Date: 06-AUG-24

In/Day-Patient Deductible: USD O
Out-Patient Excess: Nil per visit

Out-Patient Co-lnsurance: Nil

Direct Billing:

(Excluding American Hospital & Clinics Dubai)
— Out-Patient & In/Day-Patient

~ Maternity Nil Co-Insurance

Area of Cover: Worldwide Excluding USA
Network:

Group Name: N/A

View your full plan benefits. Tap here to log into
your portfolio and select "My Plan’

SUBMIT CLAIM
Use the app button at the top of the pass to use
the mobile app.

Tap here to log in to your portfolio.

TRACK YOUR CLAIMS
Tap here to log into your portfolio and select
"My Claims’

HOW TO REACH US
Tap here to chat online

CUSTOMER SERVICE:
Asia Pacific: +85222797310
Indonesia Toll-free: 08001889900

~N

(

Singapore: +6568802300
China: +862161560910

UK: +441276602110

Malta: + 35622605110

Spain: +34911841690

UAE: 497144501410

Rest of the World: 497144501510

24-HOUR EMERGENCY ASSISTANCE:
Asia Pacific: +85222797340
Indonesia: +622127836940
Singapore: +6568802304

China: +862161560914

UK: +441276602110

Malta: +35622605240

Spain: +34911841691

UAE: +97144501440

Rest of the World: +97144501540

MAILING ADDRESS
Asia-Pacific Property & Casualty Insurance Co., Ltd
/o Now Health International (Shanghai) Limited
Room 1105, 11/F, BM Tower,

No. 218 Wusong Road, Hongkou District,
Shanghai 200080, China

INSURANCE DETAILS

This plan is issued by Asia-Pacific Property & Casualty
Insurance Co., Ltd. Policies are administered by

Now Health International (Shanghai) Limited.

LATEST NEWS
Tap here to find out the latest news from us.
Tap here to read our blog,

Tap here to watch our explainer videos.

\ Indonesia Toll: +622127836910

(SAMPLE]
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- RITFIE
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Member name
Membership number
Start Date

Expiry Date

Plan information
Submit claim

Track your claims
Customer Service

24-HOUR Emergency
Assistance

Mailing address
Insurance details

Latest news
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How to build your plan

ERREVR
% Select the level
of cover

il
(&5, BiEE
BRETRA)

Select the annual
in/day-patient
deductible

EFEFZ 00
RE2ETRF0I IS EIR
Select your
additional and
out-patient options

EEREFZIR
& Select underwriting
type

S52RIRM S2RABR SERKE
SimpleCare Amber SimpleCare Jade SimpleCare Crystal ﬂﬂ
A & S0 010 0 6
}‘
e EBEIRRE EREtRiE  [10RE EReiRiE  ORE TFRURRS
In-Patient In-Patient  Out-Patient In-Patient  Out-Patient Dental
RMB 6,300 RMB 15,750 RMB 1,900
(20% Co-Insurance)
20% 1 B AH BB
/4
REX: 2IRRE(FEEE)
Area of Cover: Worldwide Excluding USA
EENLS: Z2REEESME
Network: SimpleCare Comprehensive
RMB 950 RMB 1,570  RMB3,150 RMB6,300 RMB 15,700 RMB31,500 RMB63,000 RMB 94,500
RERIEER
(Default)

FNEEN63,000 A RD2L94,500 AR N ERTREAAE ST —HUULETRIEGRE . RN TERE

LR IEBUETAIR AR A TOR AR EELEA—

RETRARE .

RMB 63,000 or RMB 94,500 deductible is only available if the applicant is covered by more than one
health insurance policy. The applicant can only select such deductible options if the applicant buys this

policy as a Secondary Health Insurance Policy.

B
N/A

o PEAMDERE
Mainland China option

* RERFEBERSRES00ARD)
Hospital Room Restriction — Hospital Room &
Board Limit RMB 800

o EBRERTR T
High Cost Provider Restriction

T
N/A

o 2EEFXR

o KD, BE - EIRIE2 GBRILILE)
Wellness and vaccinations — Option 1 or 2
(3+ employees)

3610 1/0ption 1 — RMB 950
161012/0ption 2 — RMB 1,570

o LEIRRE - EINIS2 (108 R T E)
Maternity — Option 1 or 2 (group policies
10+ employees)

o BUEZYFEHRIBRER
Remove Drugs and Dressings limit under
Out-Patient Charges

o FANEBEFFEsk BB BETisYT 20% By ELEI
20% co-insurance for in-patient or day-patient
treatment at private hospital

* FEESIREREN,000,000 AR
Annual Maximum Policy Limit RMB 1,000,000

I1i23% IR Out-patient options
* 20% 1Y EBHNBEHLEN
20% out-patient co-insurance
o NUERFIDRE150ARMRMEER
RMB 150 Out-Patient Per Visit Excess
A DB P (NBEIEFE—IN -

A Only one of these out-patient options can be selected.

54RBFER, FERKSB

For SimpleCare Jade and SimpleCare Crystal
31,500 AR BN R

For deductibles RMB 31,500 and under

Full Medical Underwriting

o ARERETHR (5-198RL)
Capped Cover (5 - 19 Employees)

o BEREAEL (108RTHLLE)
Medical History Disregarded (10+ Employees)
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SimpleCare Amber

FB X BB BBE6 YT

In-patient and day-patient treatment
FARR/ERENLEERRA
Pre-operative/post hospitalisation
Out-Patient Charges

EARIRIREE

Evacuation and repatriation
19I5y BT
Out-Patient Physiotherapy and
Alternative Therapies

WA ERRIGT

Out-Patient Psychiatric Illness
EFHRENRGTT

Menopause Hormone Replacement
Therapy

I8

Dental Care
D8R RIBE
(150 A ™)

Out-patient per visit excess
(RMB 150)

20% (1% B ABILLA
20% Co-insurance out-patient
treatment

&4, BE(132)

Wellness and vaccinations (1 or 2)
FBRE

Maternity

R IEER

Annual deductible

ch B RBEIE R

Mainland China option
ERREEBER

High Cost Provider Restriction
FNEBTFBrat B8 8Bha YT
20% BAYLLA

20% co-insurance for in-patient

or day-patient treatment at private
hospital

B= Be A f5 115 2R R BTN

Hospital Room Rate Restriction

FERSREREN,000,000A KM
Annual Maximum Policy Limit
RMB 1,000,000

TR LA

Medical history disregarded
EHESPNG/NVAES S el
Mainland China Public Hospital
Option

SR -3 1/2
Dental Care - Option 1/2

©

©O000 06 00 00 00O

© 000060 00
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A summary of each plan is shown below. Maximum eight additional options can be selected per policy.

SERBB|IRIEVE R

SimpleCare Jade

bt R B8 8kt isTT

In-patient and day-patient treatment
NYELRA

Out-Patient Charges

AR IR

Evacuation and repatriation

1o PRIeT BRI E
Out-Patient Physiotherapy and
Alternative Therapies

(R RPEIRIGTT

Out-Patient Psychiatric Illness
EEMRRBNLT

Menopause Hormone Replacement
Therapy

F5

Dental Care

R ERHY RIBR
(150 ™)

Out-patient per visit excess
(RMB 150)

20% 1115k BB LA

20% Co-insurance out-patient
treatment

FIEER

Annual deductible
ESES PN iprires

Mainland China option

Ep iR EE B pR

High Cost Provider Restriction
TN EB TRl B8 BB i6yT
20% B LL B

20% co-insurance for in-patient

or day-patient treatment at private
hospital

B= Besm F5 118 2R IR FIE IR

Hospital Room Rate Restriction

FERSREREN,000,000ARM
Annual Maximum Policy Limit

RMB 1,000,000

A, Em(1562)

Wellness and vaccinations (1 or 2)

EERE
Maternity
RERELAL

Medical history disregarded

ch E KR A 3 B Bt I
Mainland China Public Hospital
Option

-8R 1/2

Dental Care - Option 1/2

o

0O000 0 00 00 00O

©O000 00

o

AR

Cover Available

SeRk&RE TR

SimpleCare Crystal

EBe R B8 Bhe577

In-patient and day-patient treatment
NYEEHR

Out-Patient Charges
BIEANRIRIREE

Evacuation and repatriation

1o HBREIE T RNERSTIE
Out-Patient Physiotherapy and
Alternative Therapies

I ORRBEIRIETT

Out-Patient Psychiatric Illness
EEHRREALT

Menopause Hormone Replacement
Therapy

IR (20% B EEA)

Dental Care (20% Co insurance)
YRS R EER

(150 A=)

Out-patient per visit excess
(RMB 150)

20% 10 Z% BB Bl
20% Co-insurance out-patient
treatment

R IEE
Annual deductible

ERESpN S

Mainland China option

£p 2% E= B BR 1

High Cost Provider Restriction
FNEBFBrat B8 8Bheia Yy
20% B{JLL B

20% co-insurance for in-patient
or day-patient treatment at private
hospital

B= Be A F5 15 TR BR I IR

Hospital Room Rate Restriction

FERSREREN,000,000ARM
Annual Maximum Policy Limit

RMB 1,000,000

e, ZE(1302)

Wellness and vaccinations (1 or 2)

EHIRRE

Maternity

RERELAL

Medical history disregarded
ESESPN /NS Sl
Mainland China Public Hospital
Option

R} - IR /2

Dental Care - Option 1/2

i

Not covered

o HETR
Optional
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(B21R) [RIE— 155 | SimpleCare benefit schedule
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This is for illustration purposes, please refer to the policy wording for full details.

{RFE Benefit

S£RIRH

SimpleCare Amber

SERIHR

SimpleCare Jade

S52RK&
SimpleCare Crystal

FERBRERT

Annual Maximum Group Policy Limit

BrE it k18t 24/ 71 4 FIE BN AR 55

24/7 helpline and assistance services available on
all Plans

RIS
Geographical Area Default

1EE ML
Default Network

1. ERWE . EENERELERA

Hospital Charges, Medical Practitioner and Specialist Fees

#5305 8] 55767 7% /i Charges for in-patient or day-patient treatment

b) AR & RESEENEFES TPk BB EisyT - BEETHEAZMAET R
& BEAFYBRBENIISE TR » HERSERNE BB 6
MARER  FIBBAUTFSRETENRA : -
Durable Medical Equipment, Prosthetic and Orthotic Supplies (DMEPOS)
when supplied within 6 months of In Patient or Day Patient Hospital treatment
for an eligible medical condition, which is prescribed by your treating medical
practitioner. We will pay for the following items: -

. RSB - S BRBRIAERE (B##)
Purchase or rental of crutches, air boots and initial purchase or rental of a
wheelchair (self-propelled)
. A BYRER IR RS
Delivery systems for prescribed drugs and dressings
. B BIR0ERAIRTY SR
Orthotic supplies such as insoles and orthotic supports
 RBEIBHSNBRIE - BERIFE - URERBRALRAERIE
FONIEEREE - OB EI0TER
External prosthetics required after surgery. These include braces and
calipers, initial purchase and fitting of an artificial limb and artificial eyes.
Excludes hearing aids.

&

<

2. DMER

Diagnostic Procedures

3. BRBAUBEEN
Renal Failure and Renal Dialysis
a) 128567
In-patient basis
b) BIEIBEratEEl I8 T E
Day-patient or Out-patient basis

4. BEBHE
Organ Transplant

5. BIEBTS

Cancer Treatment

6. HEBILIRE
New Born Baby Cover

7. RRMRR

Congenital Disorders

RMB 6,300,000

RMB 9,450,000

ERRE(FEXE)

Worldwide Excluding USA

ZEREEEFTMLE

RMB 9,450,000

SimpleCare Comprehensive Network

» a) EHUEE Full refund

b) ENETINARERE
12,600A 5

Up to RMB 12,600 per medical

condition

> (EBTEIAIF ARG =BG
Full Refund for in-patient pre
and post-operative scans

a) (FEFRBIEIET
FMRIGHIAR 5146/
ESE
In-Patient pre and
post-operative care up to
six weeks full refund
per period of cover

b) BB Ti657
FMRICRIAR S RET
310,000A &

Up to RMB 310,000 per
period of cover

v

G MR R SR
630,000A £

Up to RMB 630,000 per period
of cover

AT Full refund

v

MR RN R RET
157,500 &

Up to RMB 157,500 per period
of cover

FMREG IR S RET
157,500\ &

Up to RMB 157,500 per period
of cover

> LEUEE
Full refund

» a) FEUEEE Full refund

b) BPNETRIARSIRET
12,600A 5

Up to RMB 12,600 per medical

condition

» £EUELE Full refund

> &) TIMREAA TR
RERFLHIEE

Up to six weeks full refund
per period of cover

BB BErei 127657
IR R SR AR
310,000 7H

Up to RMB 310,000 per
period of cover

b,

<

MR RN RERE
945,000 F& 11

Up to RMB 945,000 per period
of cover

£ AT Full refund

v

G IMRE IR ZRET
220,500\ &5

Up to RMB 220,500 per period
of cover

G IMRE IR ZRE
220,500\ &7

Up to RMB 220,500 per period
of cover

P FTFAR

Not covered

BERAR

Subject to limits

» a) B Full refund

b) EPETNIRESREA
12,600 A &7
Up to RMB 12,600 per medical
condition

8005 Full refund

v

a) EPMREAAEEE
RER6 LG

Up to six weeks full refund
per period of cover

BB BT 3 1657
SRR S BRET
310,000A &5

Up to RMB 310,000 per
period of cover

v

b,

G MR R SIRER
945,000\ &7

Up to RMB 945,000 per period
of cover

A0S Full refund

v

MR HIN R ZRET
220,500 & 7H

Up to RMB 220,500 per period
of cover

MR HIN R = RET
220,500 75

Up to RMB 220,500 per period
of cover

> JHER
Optional



1RFZ Benefit

8.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

RKEBEA

Parent Accommodation

MEBIBESFENERTERR
Hospital Accommodation for New Born Accompanying their
Mother

BERHIFR

Reconstructive Surgery

BEBKEAIISFAR
Day-Patient and Out-Patient Surgery

BERERTRIETS

In-Patient Emergency Dental Treatment

REBIS
Rehabilitation

REPE

Nursing Care at Home

ERMPERER

Emergency Ambulance Transportation

Evacuation and Repatriation
a) ¥z Evacuation
i) REFEMA
Transportation costs
i) R0 895 S TERE
Reasonable local travel costs to and from medical appointments
iii) BETTERRIA RAAREE By A S TR #
Reasonable travel costs for a locally-accompanying person

I EEEA

Non-hospital accommodation cost

S

v,

b) i%iR Repatriation
STRET /S LR B 6T R AT E REA B E T

Repatriation to country of residence following treatment

BIRZR

Mortal Remains

a) FFRRE BN KE R EBENEEEN 695 , 2
Costs of transportation of body or ashes of an insured person to
his/her country of nationality or country of residence, or

b) FERRREGASEC BTN | 1RIBS IR BIH 7L FESU K FROT 1
BIZEH o
Burial or cremation costs at the place of death in accordance with
reasonable and customary practice.

RIEX LN ERIEERIEETS

Emergency Non-Elective Treatment outside Area of Cover
BT 308 (8308 )89t LT

For planned trips up to 30 days of duration

{FBR &2 M5 Hospital Cash Benefit

() EBe6s7
In-Patient Treatment

(i) EXFERIFR
Major Elective Surgeries
9 NG ERFHAE BFINE(i)) A 9 month wait period applies to (ii)
IRIEGERE T RPHER A ERREIR » WIRE R FREE -
This benefit is not payable if you have selected the Greater China
Public Hospital Option.

S£RIRI

SimpleCare Amber

v

A0S Full refund

v

PG Full refund

> DA Full refund

S8 Full refund

v

LB Full refund

v

e REEER 86T
SETIAREA305

E i

Full Refund for eligible
in-patient treatment only up to
30 days per medical condition

» 7~ FHAIR Not covered

» 2EUELE Full refund

LSEREHRAN630,000A K
Combined limit up to RMB 630,000
a) #%iZ Evacuation
i) Z£BUELE Full refund
ii) &S Full refund
» i) =F5E Full refund

iv) EEHRESRENT,200A EH

FANGFREEREREN
47,000A F£7H
Up to RMB 1,200 per day.

v

v

Up to RMB 47,000 per person,

per evacuation
b) i#iR Repatriation
A0S Full refund

v

v

a) £8UEE Full refund

b) RSFREN63,000A T
Up to RMB 63,000

BN BINF A

B 5185657 2=
Accident: Full Refund for
in-patient and day-patient
treatment following accident
B : (£ R E [E B B
G MRE BN RS RET
157,500A £ 75

Illness: In-patient and day-
patient care up to RMB 157,500
per period of cover

(i) RBREN 1,260 AETH
Up to RMB 1,260

(i) R EERET6,300 AT
Up to RMB 6,300

> PEUEE
Full refund

S21% | @K SimpleCare Explained | Companies | 12

SERAR

SimpleCare Jade

AT Full refund

v

PEUE Full refund

v

S Full refund

\ 4

SEIE = Full refund

v

LB Full refund

v

SETRAR X908
LI

Full Refund up to 90 days
per medical condition

FNETRERS£308
PR

Full Refund up to 30 days
per medical condition

> 2HUELE Full refund

SERERAN630,000A KF

Combined limit up to RMB 630,000
a) ¥5iZ Evacuation

> i) ZEUEE Full refund

ii) &= Full refund

i) 80 Full refund

iv) & BRERE,200A KB
BANGREEZRBREA
47,000A £ iH
Up to RMB 1,200 per day.

Up to RMB 47,000 per
person, per evacuation

b) IR Repatriation
AR Full refund

v

v

v

v

a) £&UELE Full refund

b) &=/ ET63,000A F
Up to RMB 63,000

B BINEH A

BB Bbri6)7 8=
Accident: Full Refund for
in-patient and day-patient
treatment following accident
B - 1EBT HIE (B BB B P
GIMRIG IR S RET
220,500\ 7

Illness: In-patient and day-
patient care up to RMB 220,500
per period of cover

() RESBRET 1,260 AET
Up to RMB 1,260

(ii) REFRET6,300 AFCTH
Up to RMB 6,300

| N

Not covered

52RK&
SimpleCare Crystal

> AU Full refund

S Full refund

v

S Full refund

v

S Full refund

v

S Full refund

v

EPETIRAREA908
ESE

Full Refund up to 90 days
per medical condition

FPETRRRSA308
el

Full Refund up to 30 days
per medical condition

» 2HUE(= Full refund

L5 R EREN630,000A £

Combined limit up to RMB 630,000
a) ¥£i5 Evacuation

» i) 2EUEE Full refund

ii) £EUE= Full refund

iii) =8UE(E Full refund

iv) EEHRSRENT,200A B
FNFREEERZRE
47,000\ &7
Up to RMB 1,200 per day.

Up to RMB 47,000 per
person, per evacuation

b) 1#iR Repatriation
AT Full refund

v

v

A4

v

a) £EUEE Full refund

b) RS EN63,000A D
Up to RMB 63,000

B - ESNEHIEE R

B 5185657 2=
Accident: Full Refund for
in-patient and day-patient
treatment following accident
B - (LB 8 Bk
MR IN R SR
220,500\ &5

Illness: In-patient and day-
patient care up to RMB 220,500
per period of cover

() RESRE 1,260 ART
Up to RMB 1,260

(i) SREFREN6,300 AFTH
Up to RMB 6,300

BERAR

Subject to limits

» THEET
Optional
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521RI%0 SRR

SimpleCare Amber SimpleCare Jade

{RBE Benefit

BMRIEHAZTES IR

FARNIZEEER |
MABRRIENSB ZLRE
RK30B8AMIIZEA ,
FEIYRE: SEIRE4,700 AR .
Annual Out-l;atient Limit Pre-operative consultation
ithin 15 days fi
BAFERSEE20/215 . BEEBERE IR ot A e RMB 6,300

Applicable to Benefit 20 and 21 only, subject to Annual

) o hospitalisation consultation
Maximum Policy Limit

within 30 days following
discharge from hospital
Up to maximum RMB 4,700
per medical condition
per period of cover.

20. NYEEHER
Out-Patient Charges

a) EEHH a) A0 b) a) 71b)
Medical Practitioner fees FIMRS RN NE TR PHBEZFERE TR
b) LREEE ST FARBIGIDELRA R/ _
T v MABCEIEI158 E 4B /5 Full refund subject to Annual
R0 T2 #EF Out-Patient Limit
) AHZFIBRLEZEE REIRE4, 700\ KT - o
Prescribed Drugs and Dressings Pre-operative consultation ¢) 2ABEZEERSI TS
d) BEZTYE within 15 days from REVRR
Vitamins and Minerals the admission and post Full refund subject to
hospitalisation consultation Annual Out-Patient Limit
Mthin 30 days fo[[om_/ing d) SRR HIA SRS RAT
discharge from hospital 940\ BT
Up to maximum RMB 4,700 per Up to RMB 940 per period of
medical condition per period cover
of cover

» o) A FHLR Not covered
p d) FFHKIR Not covered

a), b), o), d) REERS| TS a), b), o), d) RFERE 1
PBRETER 1| BRETBR #1
a), b), ¢) and d) subject to a), b), ¢) and d) subject to
Annual Out-Patient Limit Annual Out-Patient Limit
21. NYYBEESBRTE
Out-Patient Physiotherapy and Alternative Therapies
a) BREAWIFITLIYIRE ST ITHR R IR 6T # P FFHLR Not covered a) BR380ANET
Physiotherapy by a Registered Physiotherapist Up to RMB 380 per visit
b) BEREGN R EEST IO EV DG ST b) EAR380ANET
Complementary medicine and treatment by a therapist Up to RMB 380 per visit
) PEEHVEE AL B A RE R FH L EE XT3 (REG A T T35 P E ) ERIOAET
JBITEET B A BE 6T BT SEEF A B EE T e A Up to RMB 190 per visit
Out-Patient Treatment for Traditional Chinese Medicine or Ayurvedic
Medicine administered by a recognised Traditional Chinese Medical GMRB R a), b), ¢) 52
Practitioner or an Ayurvedic Medical Practitioner S2EA104 = fF' EESTS
BRATR #1
Combined up to 10 visits for
a), b) and ¢ per period of cover,
subject to Annual Out-Patient
Limit
22. BERRRENRETS P RFHALR Not covered MR RN R S RER
Menopause Hormone Replacement Therapy 1,200A BT
Up to RMB 1,200 per period of
cover
23. MR WERETS P RFALR Not covered FIMREHIAREI10X ,
Out-Patient Psychiatric Illness LEREREN,850A BT
Up to RMB 1,850 and subject to
a maximum of 10 sessions per
period of cover
24. FFE P RFRIR Not covered P RFALR Not covered
Dental Care
> 2EUEE P FTEER
Full refund Not covered

BERAR

Subject to limits

S2RK&

SimpleCare Crystal

RMB 15,750

a) 7 b)

B ERFERS TDORE
BR A%

Full refund subject to Annual
Qut-Patient Limit

o) EMREAARSRA
7,875 &

Up to RMB 7,875 per period
of cover
GMRE A5 S RET
940NE D

Up to RMB 940 per period of
cover

qd

=

a),b), c), d) FEER S TS
BRERBR B

a), b), ¢) and d) subject to
Annual Out-Patient Limit

a) BAR500AET
Up to RMB 500 per visit

b) BAR500AETH
Up to RMB 500 per visit

¢) ER250 R
Up to RMB 250 per visit

FMREEHIA ), b), ©) 5FE
REXI0K , RELREI T2
BRETBR 1]

Combined up to 10 visits for

a), b) and c) per period of cover,
subject to Annual Out-Patient
Limit

MR AR ZRE
1,850A 0

Up to RMB 1,850 per period of
cover

GMREHFARSI0X ,
FERERAN2,500A KT

Up to RMB 2,500 and subject to
a maximum of 10 sessions per
period of cover

MR R ZRE
1,900A £ 7H

Up to RMB 1,900 per period of
cover

» THSED
Optional



{RBE Benefit

S£RIRI

SimpleCare Amber
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SERH=E

SimpleCare Jade

52RK&
SimpleCare Crystal

P H03EIR Additional Options

25.

w
=

PEAFEER

Mainland China option

. B IRE (EEREIREAS0ART)

Hospital Room Restriction — Hospital Room & Board Limit
RMB 800

. BRERRE

High Cost Provider Restriction

. FAAERERS T EE

In-Patient Co-Insurance at Private Hospital

. FEHSREREN1,000,000 A RH

Annual Maximum Policy Limit RMB 1,000,000

. NpEANETE

Co-Insurance Out-Patient Treatment

. YRR D 2B

Out-Patient Per Visit Excess

. EUHZSMRIBURIRER

Removal of Drugs and Dressings Limit

. AEFRE — I

Wellness and Vaccinations — Option 1
1& T 38R T ER T — RIS EE RIS
Compulsory group policies 3+ employees

a) 1ARREE

Wellness

b) R EREE
Vaccinations

. SRR E — E2

Wellness and Vaccinations — Option 2

1& T 38R T ER TG —RRI AR RIS E
Compulsory group policies 3+ employees

a) 1ARIREE

Wellness

b) REESLREE

Vaccinations

. EERE — ®I

Maternity — Option 1

a) RIRIG A PRFE I B 6] ST =1 B 74 7 2%
Medically necessary costs incurred during normal pregnancy and
childbirth

1RBG A RLIE A 75T RAIE) AR SE B P 69 B IR P B e A 69 S
128)5)7 22 A : SR SRRBIa R REE SB B A BB T B4 6
SR {EBT 69T 25

In-patient treatment of an eligible medical condition which arises
during the antenatal stages of pregnancy, or an eligible medical
condition which arises during childbirth

=

D TR Optional

PEKGELSI R RIEEFEE
VBT BIERIETHIR SIRET
150,000A 7F

Emergency non-elective
treatment outside of Mainland
China: illness limit up to

RMB 150,000

P T8 Optional

FPEAME T (Er e
e B8 7 5 B8RSR
800A &P

In-patient or day-patient
treatment received in any
in-patient or day-patient facility
in Mainland China up to

RMB 800 per day

P G410 Optional

> TR Optional

20% BB
20% co-insurance

» G417 Optional

P RFAAR Not covered

P RFHELR Not covered

P RFHEIR Not covered

» a) FFHLR Not covered

P b) R FHALR Not covered

P a) A TR Not covered

» b) FFHLR Not covered

» a) A~ FHAR Not covered

» b) R FHAR Not covered

> FEUEE
Full refund

P T#YEIT Optional
PEAXE LN R RIEFEME
JBIT » BIERIEITEIRSIRER
150,000A 77
Emergency non-elective
treatment outside of Mainland
China: illness limit up to
RMB 150,000

P T/ Optional
FPEXMGEZZ E
BBkt B8RSR
800A T
In-patient or day-patient
treatment received in any
in-patient or day-patient facility
in Mainland China up to
RMB 800 per day

P T4 Optional

P T Optional

20% B 1YLEB)
20% co-insurance

P G#E4EIR Optional

P I#%IT Optional

P T4 Optional

150A & H
RMB 150

P ZFFALR Not covered

P T7{4% 10 Optional

a) #1b)
MR BN E 5 SR =R
950

Combined limit up to RMB 950
per period of cover

» G417 Optional
a) #1b)
MR LRERBIRE
1,570 A&
Combined limit up to RMB 1,570
per period of cover

P G441 Optional

& AT 1082 Lo RS

For Compulsory Group Plans

10+ employees

a) GMRIAAR SR
31,500A % 7F
Up to RMB 31,500 per
Period of Cover

b) EMREAARBRE
75,600A 7
Up to RMB 75,600 per
Period of Cover

P FFHR

Not covered

BIRAR
Subject to limits

> T Optional
PEKMGELISN B RIEFEE
VBT » BERIEITHIR SR
150,000A &
Emergency non-elective
treatment outside of Mainland
China: illness limit up to
RMB 150,000

D G/ 17 Optional
FPEARME 2 F (2
B8k 67508 R SR
800A D
In-patient or day-patient
treatment received in any
in-patient or day-patient facility
in Mainland China up to
RMB 800 per day

P /#4517 Optional

> TR Optional
20% B1ILLB)

20% co-insurance

P G517 Optional

> I#% I Optional

P /#4517 Optional

150A 5
RMB 150

> T Optional
BEATFIZRITALL S
G—RERO ARG F
For Compulsory Group Plans
3+ employees

P G417 Optional
a) /I b)
F MR A5 S RERE
950 A FETF
Combined limit up to RMB 950
per period of cover

P /#4517 Optional
a) fb)
F MRS5S RERE
1,570 AT
Combined limit up to RMB 1,570
per period of cover

P GJ#£5 17 Optional

& AT 1052 Lo EIRRE

For Compulsory Group Plans

10+ employees

a) BMREAARSRE
31,500A & F
Up to RMB 31,500 per
Period of Cover

b) EMREAARESRA
75,600A 75
Up to RMB 75,600 per
Period of Cover

p Tt
Optional



S52RIKW

{RFE Benefit

36. £ERE — KT
Maternity — Option 2
a) BIRB A MR 1R AIaI Sl =4 B ST e 2
Medically necessary costs incurred during normal pregnancy and
childbirth

REG A SRS 7= 5T 18] AR EESB B A 89 = S RS B4 689 T A+
BB ST A : B I BB R RSB B 69 B e e A 69 SEBR
(EB)6 7 5

In-patient treatment of an eligible medical condition which arises
during the antenatal stages of pregnancy, or an eligible medical
condition which arises during childbirth

P a) TR Not covered

b, P b) FFHLR Not covered

=

D IHEAIR Optional

dﬂ@)tﬂ%u&m%é#ﬁfx/&‘/é
BRER 150,000\ %
Up to RMB 150, ooo

37. PEXFEAILERER
Mainland China Public Hospital Option

oFEARTICINGY - (EBIl 2GR TIEA -
ﬁD TR - [RSRE] A [ERREEERRF ] EI0E

TIEH e
K{%ﬁ%\%ﬁﬂ@ﬁf)ﬂjEf%ﬂT BRT/ANAEARRIBESR

for Iliness outside of Greater China

Hospital Cash Benefit is not payable when you select this benefit
option.

Hospital Room Restriction and Hospital Room Rate Restriction options
are not available if you select this option.

Pregnancy and Childbirth conditions are excluded from any Emergency
non elective treatment.

HZARIEIN Underwriting Options

38. 25 BPIVEEEBAELYPRER

Capped Cover for Declared Pre-existing Medical Conditions

P GJ #4517 Optional
REFT5- 1981 LH
G— RGN RIS 2
For Compulsory Group Plans
5 to 19 employees

SRS RE : G EFH8
BEAESHEIRRAR12,600A D
After Waiting Period:

RMB 12,600 per declared
pre-existing Medical Condition

FHRERIE0EAT %)
RELRT - G MR HA
G EFIRELARSAEAIBR AR
25,200\ H

After Waiting Period and until
the Group Plan renews:

RMB 25,200 per declared
pre-existing Medical Condition,
per Period of Cover
39. BEERETRE »  OJ#%EIT Optional
Medical History Disregarded = =T
BAFI0ER LI EE

F—RRO G RIS 2
Compulsory group policies
10+ employees

40. - %D 1 P RFRAR Not covered

Dental Care - Option 1

41, FR- %M 2 P> KFALR Not covered

Dental Care - Option 2

GMEEREIR Deductible Options

IRESRIEZ Standard Deductible RMB 3,150
Bi%£ %4 Optional Deductible Nl
ELE : 63,000A F2(94,500 A B P RIETURE T HELUL—1
ERIRIG PHIRERN o LRBIRASITAREG BIEN —RESTRIGE RMB 950
RN RAEEFE63,000A B 3494, 500\ B P RIEENEL o RPN RMB 1,570
RIRAKGREE , FHRPRRAEE TR 09RE 1F1 o RME 6300
Please note: RMB 15,700
RMB 63,000 or RMB 94,500 deductible is only available if the policyholder RMB 31,500
is covered by more than one health insurance policy. The policyholder can RMB 63.000
only select such deductible options if the policyholder buys this policy as .
RMB 94,500

a Secondary Health Insurance Policy. The policyholder will be required to
provide details of the policyholder’s Primary Health Insurance when the
policyholder applies for cover under this policy.

> THUEE
Full refund

SimpleCare Amber

for Emergency non elective treatment
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S52RBHR S521RK&
SimpleCare Jade SimpleCare Crystal

P ST#EEIR Optional P o[ IR Optional
EAF1083LEBEIFIRE BT 1052 EEFEIRE
For Compulsory Group Plans For Compulsory Group Plans 10+
10+ employees employees
a) BMREEAINR SR a) FMRE N RSRET
44,100A £ 7H 44,100 7H
Up to RMB 44,100 per Up to RMB 44,100 per Period
Period of Cover of Cover

b) FMRE AN R SR b) FMRE N RS RET
94,500\ £ 75 94,500 A &£ 75
Up to RMB 94,500 per Up to RMB 94,500 per Period
Period of Cover of Cover

P B/ #6417 Optional P BJ#E%E TR Optional
PEAIGLL i/\Bj%’-‘ BIFEEMESTR PEKFELISNIS 4}3 BIFEREMESTR]

FRER 150,000A F& i FRET 150,000 &

Up to RMB 150, OOO
for Emergency non elective treatment for
Illness outside of Greater China

Up to RMB 150,000
for Emergency non elective treatment
for lliness outside of Greater China

P T/#L% LT Optional

REAT5- 198 LHY
S—RRO GRS 2

For Compulsory Group Plans
5 to 19 employees

FRBRE : FIEFHLN

P SJ#4E IR Optional
REMFT5-198RLH)
G—RIREFARGFE
For Compulsory Group Plans
5 to 19 employees

ERARE : GTEFHN

BE{EIRIECIRRER12,600A £ TP BRI IRIESIFREN12,600A BT
After Waiting Period: After Waiting Period:

RMB 12,600 per declared
pre-existing Medical Condition

RMB 12,600 per declared
pre-existing Medical Condition

FRFHERGROGINIT %) FFRER G E T
RELRT - MR AR SRELART : - IMREHEA
HNE EBHIBE A IRIECIPR BT FEE IR RIEIR T
25,200\ & 25,200\ T

After Waiting Period and until
the Group Plan renews:

RMB 25,200 per declared
pre-existing Medical Condition,
per Period of Cover

After Waiting Period and until
the Group Plan renews:

RMB 25,200 per declared
pre-existing Medical Condition,
per Period of Cover

P L% Optional » T[T Optional
BATI0ER T ES BAFI0E5R T L
SRR G R F F—RRO GRS E
Compulsory group policies Compulsory group policies

10+ employees 10+ employees

MR RN RS RER P RFH#IR Not covered
1,900A &5
Up to RMB 1,900 per period of
cover
G MR BN R S RET FIMRE AR = AR AT
4,725 A\RH 4,725\
Up to RMB 1,900 per period of Up to RMB 1,900 per period of
cover cover
RMB 3,150 RMB 3,150
Nl Nl
RMB 950 RMB 950
RMB 1,570 RMB 1,570
RMB 6,300 RMB 6,300
RMB 15,700 RMB 15,700
RMB 31,500 RMB 31,500
RMB 63,000 RMB 63,000
RMB 94,500 RMB 94,500
P TFARE BRAR » THET
Not covered Subject to limits Optional



(2 LR
Exclusions

B ENATA, 8FEERETH
Act of terrorism, war and illegal acts
TR SzH A

Administrative and shipping fee

BB SZ54k
Alcohol and drug abuse

@ﬁ%mm

Chem|cal exposure
BEIEDIST
Cosmetic treatment
TS
Contamination

12w — RIBREEH

Chronic conditions — Amber plan only

BRSEDNRE

Coma or Vegetative State

RIS, [ 12ERFL RIEER
BY=kng=di]]

Deductible, out-patient per visit
excess or co-insurance

FRHPIE — BRAFATT RIS N
M IDEIME SERKR S E D
Dental care — unless this additional
option has beenchosen or included
within the core benefits of the plan
RBFE

Developmental disorders

B FE AL G

Dietary supplements and cosmetic
products

HRRAE

Eating disorders

LG M T A9

Experimental treatment and drugs

SRS AL/ R 12K

External appliance and or prosthesis

IR E AN DRFIE, U 700

O DEA 54 B — ﬁ‘ﬂtﬁiﬁﬁﬁé
R & [

Eyesight tests or vision correction,
hearing tests, hearing or visual aids
— except as stated in the benefit
schedule
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NEEE

Failure to follow medical advice

fa)LFAR

Foetal surgery

ERRN
Genetic testing

S XIEE) & TAF

Hazardous sports and pursuits

ANEKREHERES. BRI TR
IR — Wﬁﬁh@ ERE—T
HIV, AIDS or sexually transm|tted
disease — except as stated in the
benefit schedule

BMEERBET —RIBZEST
Pon 2 RE T FIPTE

HRT unless caused due to medical
intervention

BE AT AE
Obesity and weight loss

TEIPIBRE, ST 7B, RIFOKSTBE
BREERN, @FATPON0E8

ﬁﬁ/ﬁ\jbé’]/ g

Nursing homes, convalescence

homes health hydros, health re-

sorts, health spasand nature clin-

ics

1 R8T Mln 28R

Palliative and Hospice care

BRIREIEA — BRIAFMREMEIRER
B AIRAY

Pre-existing Medical Conditions
—unless agreed by us in writing

KRR — RIEB B,
B EVFENN/ERREIES. B
JRBIBET. MBI BHNETIOR,
BEFR. PR BIBETR
mmF AN AR RSBE S
Pregnancy or maternity — costs
relating to normal pregnancy or
childbirth, medically necessary and/
or emergency caesarean section,
voluntary caesarean section,
pregnancy or childbirth medical
conditions including medical
conditions that arises during the
antenatal stage, childbirth or
postpartum period
R B I 5D
Professional sports
- pENSE V=P
Psychiatric or Psychological
Treatment

RNBREAEXRIETT

Reproductive treatment and drugs
BTN, BRIEE — BRIAFLRE
EEAMINEINE SR & B P
Routine examinations, health
screening — unless this additional
option has been chosen

BT BN — BRIFREIITIRG
TRBG N FZAL

Second opinions — unless agreed by
us in writing

BAsiEBER

Self-inflicted injuries or attempted
suicide

M [e]BRAD A M

Sexual problems and gender
reassignment

BRI

Sleep disorders

RT/EB R MR — BRIAFREMITIRE
RBG AFZAL

Travel /accommodation costs —

except those pre-authorised by
the insurer

B E IR BV T 2R AR

Travelling against medical advice

BRESIEEIETT
Treatment in High Cost Medical
Facilities

REFKEMRETT
Treatment by a family member
BEHSELREWZREEN
677 %%

Treatment charges outside of our
reasonable and customary range

&G

Traditional Chinese Medicine

BRRERBRNTENS, B5S
SEES

o
For a full description of the exclusions,
please refer to the policy wording.

B[R R



7 B2 1R

Join SimpleCare today

R (ZER) RETE
OR[N T B AR EIBR B 7
REGARSS, 159889 RE BT LL T
FEZ5R o

It's quick and easy to join SimpleCare.
If you're looking for a simple
approach to international health
insurance, ask your intermediary for
more information.
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* Kk Xk Kk

Rated 4.5 out of 5

FIJEXE UAE

Arabia Insurance Company S.A.L.

c/o Now Health International Gulf Third Party Administrators LLC,
PO Box 334337, Dubai, United Arab Emirates

T+971(0) 44501410 | F+971(0) 4450 1416
MEAService@worldcare.ae

23K Rest of the World

Now Health International Limited

PO Box 482055, Dubai, UAE

T+971(0) 4450 1510 | F+971 (0) 4450 1530
CustomerService@now-health.com

REE SR B AN FREBRATEL , HEIREEMD)(8)BRAT
PATREBIE . WANMREBRA S PERYIMR/REX PHX
BLe—R R RE S AE29-308 . B14% 518048
FEREEMC(LE)ER AT : PEEEHIOX RME218S

FH ERAE1£1105% , B34 : 200080

Policies are issued by Asia-Pacific Property & Casualty Insurance Co., Ltd.
Registered Office: 29-30F,, Dutyfree Business Building, 1st Fuhua Road,
Futian CBD, Shenzhen 518048, China.

Policies are administered by Now Health International (Shanghai) Limited.
Room 1105, 11/F, BM Tower, No. 218 Wusong Road, Hongkou District,
Shanghai 200080, China.

SC CH 29007 02/03/2026

Digital Insurer

of the Year
2021 - 2025

Great
Place

To
Work.

Certified

HEALTH- PROTECTION

INTERNATIONAL PMI

Now Health International

BRI (B Etb) Europe (Malta)

Now Health International Services (Europe) Limited
Dragonara Business Centre 5th Floor,

Dragonara Road, St Julian’s, ST) 3141, Malta
T+356 22605110
CustomerService@now-health.com

BRI (FBHIF) Europe (Spain)

Now Health International Services (Europe) Limited
Edificio Orense 34 (Torre Norte — Planta 07),

Calle Orense 34, CP 28020 - Madrid, Spain
T+34911 841 690
CustomerService@now-health.com

%@ United Kingdom

Now Health International (UK) Limited

Suite 2.3, Building Three, Watchmoor Park, Camberley,
Surrey, GU15 3YL, United Kingdom

T+44(0) 1276 602110 | F+44(0) 1276 602130
CustomerService@now-health.com

K Asia Pacific

Now Health International (Asia Pacific) Limited
Units 1501-3, 15/F, AIA Tower, 183 Electric Road
North Point, Hong Kong

T+852 22797310 | F+852 2279 7330
CustomerService@now-health.com

@ China

Asia-Pacific Property & Casualty Insurance Co., Ltd.

c/o Now Health International (Shanghai) Limited

Room 1105, 11/F, BM Tower

No. 218 Wusong Road

Hongkou District, Shanghai 200080, China

T +(86) 400 077 7500/ +86 21 6156 0910 | F +(86) 400 077 7900
CustomerService@now-health.com

#ihotk Singapore

Now Health International (Singapore) Pte. Ltd.
4 Robinson Road

#07-01A/02 The House of Eden

Singapore 048543

T +65 68802300 | F+65 62206950
CustomerService@now-health.com

ENf@ Indonesia

PT Now Health International Indonesia

17/F, Indonesia Stock Exchange, Tower Il

JL. Jend. Sudirman Kav. 52 — 53

Jakarta 12190, Indonesia

Toll-free 0800 1 889900/ Toll +62 21 2783 6910 | F+62 21515 7639
CustomerService@now-health.com

www.now-health.cn



