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Why you need international health insurance
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You deserve the best for your health.
This means reliable access to first class medical
treatment, when you need it, at home and abroad.

International health insurance gives you access to the most
sought-after doctors and specialists and the most reputable
hospitals and clinics worldwide, plus the confidence of
knowing that your medical costs are covered.

If your lifestyle involves regular foreign travel, or you want
guaranteed access to the best healthcare in China and abroad,
you need international health insurance.
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About the Asia-Pacific P&C and Now Health partnership

WX S0t REETFSE, AEBE 42 Asia-Pacific P&C has partnered with Now Health
HER S Im i E TR RS o International to bring top-end medical insurance
to customers around the world.

U AV ZSER, %, EEE/, 2PERNB0M~RESN Financially strong, reliable and well-respected, Asia-Pacific P&C is one
MR — of the leading property and casualty insurance providers in China.

) Its products include property loss insurance, accident insurance
HERBBMRAR, BIMITRENETRK, RETHRR and health insurance, which is available to individuals, families and
FERNNNA KESHE, businesses nationwide.
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insurance provider, with offices in Shanghai, Hong Kong,
Jakarta, Singapore, Dubai, Europe and the UK. It offers premier
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2IRE PRETRET RN RS o international health insurance to customers worldwide.
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Why choose Asia-Pacific PAC and Now Health?
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Available to buy in more than 20 cities in China

An award winning provider — winner of the Most Innovative
Insurer at the 2019 Menair Insurance Awards, Digital Insurer
of the Year at the 2018 Insurance Asia News Awards and the
Innovation of the Year at the 2017 Middle East Insurance
Industry Awards

24-hours a day, 365-days a year in-house customer service team

A worldwide network of high quality medical providers so your
employees can access treatment anywhere in the world

Full local administrative team in Shanghai including Customer
Services, Policy Admin, Claims and Clinical services to provide
local knowledge and expert service

Now Health International is an award-winning international
health insurance provider, with offices in Shanghai, Hong
Kong, Jakarta, Singapore, Dubai, Europe, UK, Bermuda and
Latin America. It offers premier international health insurance
to customers worldwide

An innovative, state-of-the-art website which provides instant
access to policy documents, management information and
claims tracking information

Our promise to you

Providing we have all the information we need:
We assess eligible claims within five working days
We make underwriting decisions within two working days
We dispatch policy documents within five working days

We place guarantees of payment with medical providers
within five working days

We respond to all enquiries within one working day
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CustomerService@now-health.com
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CustomerService@now-health.com
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Support to stay well and support when you
need it

At Now Health we think it's important to support you with your
overall health and wellbeing. That's why we offer a range of
added value services in addition to your core plan protection, so
you know we're there for you, every step of the way.

Second Medical Opinion

Why: A second medical opinion can help provide
reassurance, particularly for those who are uncertain
about their diagnosis, have a complex condition, or

are unsure about what treatment plan to choose.

What: Leveraging our extensive network of medical experts
worldwide, we provide our members with a second
medical opinion service to help ensure you get the

right diagnosis and the right treatment.

Members can access this service for both acute and
long term conditions, and in most cases the second
medical opinion will be delivered within a matter of
days.

How: Simply contact your local Customer Service team to
use this service.

CustomerService@now-health.com

Global Concierge Service

Why: As an international health insurance provider, we
recognise that many of our members may choose to
seek treatment overseas, away from their

home country.

What: To help make this process easier for you, we provide
concierge support to help you manage the process.

This includes:
Recommending where to get treatment
Support to book medical appointments
Placing guarantees of payment with the
hospital, including in an emergency, so you
don't need to pay up front
Simply contact your local Customer Service team to
use this service.
CustomerService@now-health.com

How:
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Member Assistance Programme
(individuals)

Why: To support our members with their overall wellbeing
as well as their physical health, ensuring our
international health plans continue to provide
members with a broad health and wellness package.

What: The Member Assistance Programme is provided by
LifeWorks (TELUS)L, it includes:

@ Immediate support by phone from specialised
professionals in counselling, social work,
psychology or human services, available 24/7 in
multiple languages

@ Real-time online conversation with support
professionals for immediate assistance with
work, health or life issues

@ Confidential and secure telephonic or video
sessions with counsellors in members' native
language

@ Members are eligible for 5 sessions of short-term
counselling per plan year

How: Individual and family members can log-in to the
LifeWorks Portal or downloading the LifeWorks App.
Learn more about the Member Assistance Programme
here.

Pharmacy Delivery Service for
chronic illnesses

Fantastic news! You can now get any medicines you take to
manage chronic illnesses delivered by our Pharmacy Delivery
Service. This service is only offered to members with nil
co-insurance and nil excess.

To be able to use this service, you must have already been
taking medication for a chronic illness for more than three
months.

You will be able to order up to 90 days' supply of your
medicines at a time. .

What: We understand you need to receive your medication
in a timely manner and have designed a simple
process to help achieve this.

@ You email us your Pharmacy Delivery request
at least 10 working days before you need the
medicine

@ I your condition and medication are covered
under your plan, we will confirm by email. Please
note we could offer over-the-counter non-
prescription medicine and double tract system
prescription oral medicines

@ We will arrange with the pharmacy to dispense
and deliver your medicationge

@ Wwe'll pay the relevant costs
Should your medicines be covered under your plan, you should

receive them within 5 working days of making your Pharmacy
Delivery request.


https://nowhealth.lifeworks.com/
https://www.now-health.com/en/campaigns/map-apr-2021/
https://nowhealth.lifeworks.com/
https://www.now-health.com/en/campaigns/map-apr-2021/
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Our smartphone App let's you
claim and find doctors at the
touch of a button. You can
access thousands of medical
professionals worldwide and
enjoy quick and easy claims
handling.

FIND A MEDICAL PROVIDER
Your location

Network type

Service type

Treatment type

FIND A PROVIDER Sui M s
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Manage your plan online

The Now Health International website is designed to make it
simpler to manage your international health insurance from
accessing your plan documents to tracking your claims.

Members can access their information at any time with

Now Health, as all your details are stored in your secure online
portfolio, which you can access 24-hours a day from anywhere
in the world.

You can view and download all your plan documents including
your certificate of insurance, members' handbook and any form
you might need to manage your plan.

Submit and track your claims online

You can submit and track the status of all claims you make
online. As soon as we receive your claim, we will notify you by
email and SMS (if you have chosen this option).

WELCOME
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Your Membership Card
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| On the Card front
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Our secure online portfolio is designed to make
it easy to access all your plan information in just
a few clicks. You can use secure online portfolio
to download membership card and add it to
smartphone wallet.

We work closely with the medical providers in our
network so they recognise your Now Health card.
Any out-patient benefits you have selected will be
clearly labelled on the card.

WORLDCARE
Advance

BNFWCAD1234567

NOW

NAME
Andrew Jacob

OP EXCESS OP CO-INSURANCE
Nil per visit Nil
DIRECT BILLING
IN, DAY & OP

IN/DAY DEDUCTIBLE
usbo

Tnp the " lov more lnlu

hp

RFE

SAMPLE

@& | On the Card back

Plan name and option
Membership number
In/Day-Patient Deductible
Out-Patient Co-Insurance
Direct Billing

A barcode for medical
providers
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'YOUR PLAN
VALIDATE MY PLAN

Name: Sara Miraee

NHI Membership Number: BNFWCEX1234567
Start Date: 07-AUG-23

Expiry Date: 06-AUG-24

In/Day-Patient Deductible: USD O

Out-Patient Excess: Nil per visit

Out-Patient Co-Insurance: Nil

Direct Billing:

(Excluding American Hospital & Clinics Dubai)
— Out-Patient & In/Day-Patient

— Maternity Nil Co-Insurance

Avrea of Cover: Worldwide Excluding USA
Network:

Group Name: N/A

View your full plan benefits. Tap here to log into
your portfolio and select "My Plan’.

SUBMIT CLAIM

Use the app button at the top of the pass to use
the mobile app.

Tap here to log in to your portfolio.

TRACK YOUR CLAIMS
Tap here to log into your portfolio and select
‘My Claims'.

HOW TO REACH US
Tap here to chat online

CUSTOMER SERVICE:
Asia Pacific: +85222797310
Indonesia Toll-free: 08001889900

\

(

Indonesia Toll: +622127836910
Singapore: +6568802300

China: +862161560910

UK: +441276602110

Malta: + 35622605110

Spain: +34911841690

UAE: +97144501410

Rest of the World: +97144501510

24-HOUR EMERGENCY ASSISTANCE:
Asia Pacific: +85222797340
Indonesia: +622127836940
Singapore: +6568802304

China: +862161560914

UK: +441276602110

Malta: +35622605240

Spain: +34911841691

UAE: +97144501440

Rest of the World: +97144501540

MAILING ADDRESS:
Asia-Pacific Property & Casualty Insurance Co., Ltd
/o Now Health International (hanghai) Limited
Room 11038-1105, 11/F, BM Tower,

No. 218 Wusong Road, Hongkou District,
Shanghai 200080, China

INSURANCE DETAILS

This plan is issued by Asia-Pacific Property & Casualty
Insurance Co., Ltd. Policies are administered by

Now Health International (Shanghai) Limited.

LATEST NEWS
Tap here to find out the latest news from us.
Tap here to read our blog

Tap here to watch our explainer videos

[SAMPLE |

| —

Member name
Membership number
Start Date

Expiry Date

Plan information
Submit claim

Track your claims
Customer Service

24-HOUR Emergency
Assistance

Mailing address
Insurance details
Latest news
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Introducing WorldCare
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WorldCare is a premier international health
insurance plan insured by Asia-Pacific P&C and
administered by Now Health International.
WorldCare benefit levels are extremely high,
including full refund for many conditions, and
you are covered for treatment worldwide
excluding the USA.

Each WorldCare option is designed to give
comprehensive care to suit different circumstances
and the additional options offer ultimate flexibility.

(2IR) &N | Introducing WorldCare

01 B MRR BRI STVA 2,800 5 TARTH
S HIRE
Comprehensive overall maximum benefit limit
up to RMB 28m per period of cover

02 REFRHERTE MR BEIRENER B8
BERNETRM . Lo REB MR RIEEET
BEESENER, BB ET T
RBS 2%

We also have a range of annual In and Day-Patient
Deductibles to suit your lifestyle. Deductibles give
you greater flexibility to tailor your plan to your
needs — from a high deductible to reduce your
premium, to a low or nil deductible if you expect
to use your plan frequently

03 £ IKIRE S I 2B ARSI A B 1E5
HFEK . ERERAIEE THP—INRIBEEI,
BRRAFTEM DR B BN B 1o@RHM
LRBENEP—IEEIEE
Co-Insurance Out-Patient Treatment or Out-Patient
Per Visit Excess options are available for added
flexibility. If you choose an optional deductible, you
must select a Co-insurance Out-patient Treatment
Option or an Out-Patient Per Visit Excess Option

04 £HBESHFERE, BIELST, RESRNZEM
Full refund for organ transplants, cancer, evacuation
and repatriation

OO0V D

06

07

08

09

10

SENERRENTENST I 4tk

Comprehensive maternity and dental care options

FRMERRE, ZSRFIG MR HE)
945,0007C A KT

Cover for congenital disorders up to RMB 945,000
per period of cover

B=IBNE BNRE, ZSREIEG MR EE
630,000 T AR

Cover for renal failure and dialysis up to

RMB 630,000 per period of cover

S EREIBMBET &R ARE, RSREAED
RACHAE) 310,000 T AR

Cover for donor medical costs for organ transplants
up to RMB 310,000 per period of cover

H2RBSSRFRIETIZ
SARTTFIRIR B

New members accepted up to age 79
No age limit for renewals

SERERPERAHIERE, THEADH
VN

Flexible China-specific optional benefits to meet
your needs
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WorldCare Essential

(£3KIR)
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WorldCare Advance
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> (£ IK{R) B4 | WorldCare at a glance
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A summary of each plan is shown below. Maximum eight additional options can be selected per policy.

(2IRIR)
BEREVX
WorldCare Excel

(£3KIR)
SFREEVHR

©
O
(0]
(0]
(0]
(0]
(0]

©O 00 000 0 OOO O

EBe & B I8 BB i
In-patient and
day-patient care

EBRE
Maternity

BT RERFRIEYY
Routine & complex dental
treatment

I 1B 4 5 RIRE -
%I

Out-patient charges —
Option 1

IO 4 3 BIREE -
BEIN2

Out-patient charges —
Option 2

I OB A4 3 RIREE -
1%IN3

Out-patient charges —
Option 3

BTN NDEE
25 FRIREE — 1EIN2
ZENWE

Direct billing network
for optional out-patient
charges — option 2
BEHRRENLT
Menopause Hormone
Replacement Therapy

R NEEN

Annual deductible
EERENEEEEETT
USA elective treatment
HIEAIRIR VISR (REE
Extended evacuation
and repatriation

e, BRAEL mm()
Wellness, optical and
vaccinations (1)

e, BE ()

Wellness and vaccinations (3)

KPR 35%
Greater China option
RBEMRE ((OE BT
PERFEER)
Hospital room restriction
—PRC residents only

Ep iR E B RR

High cost provider
restriction

=B 5 1315 2R PR i I
Hospital Room Rate
Restriction Option

R AT EEBRIEI
Greater China Public
Hospital Option

© 0 OO0 00O 000 0 OO O OO OO 00 ©

B 5 B I8 BB
In-patient and
day-patient care
2z

Out-patient care
BERRRBNET
Menopause Hormone
Replacement Therapy

EBRE

Maternity

BIFTRE TR
Routine & complex dental
treatment

T IEER

Annual deductible
SRR RIEH
(150490 AR ™)

Out-patient per visit excess
(RMB 150/RMB 90)

122 BEYB VLB
(10%/20%)
Co-insurance out-patient
treatment (10%/20%)

EEFENEEMEET
USA elective treatment
EIn AKX IR A ISR (RIS

Extended evacuation
and repatriation

e, BREL Zm(sk2)
Wellness, optical and
vaccinations (1 or 2)

(L =] €))

Wellness and vaccinations (3)

RpLEX TR

Greater China option

RBR B (BT
PERMHEEER)
Hospital room restriction
— PRC residents only

SRER IS
High cost provider
co-insurance

£p iR EEBEpR
High cost provider
restriction

[ 1R I

Out-patient restriction
EBER 1% B LA
In-patient and out-patient
co-insurance

B= B 7 55 1318 2R PR BB I
Hospital Room Rate
Restriction Option
RPLEX AT BEBrifIn
Greater China Public
Hospital Option

© 0000 000 0 OO 0 00O 0 00 O

EBe R B8 BB
In-patient and
day-patient care

)zt

Out-patient care
BEREEBRNETT
Menopause Hormone
Replacement Therapy

BT RERFRNETT
Routine & complex dental
treatment

EBRE

Maternity

TGN

Annual deductible
1R RIER
(1505, 90 A =)

Out-patient per visit excess
(RMB 150/RMB 90)

135 % B BB
(10%/20%)
Co-insurance out-patient
treatment (10%/20%)

EEBE NS EREETT
USA elective treatment
s R IR 3858 (REE

Extended evacuation
and repatriation

A, BREL mE(132)
Wellness, optical and
vaccinations (1 or 2)

A, @\ 3)

Wellness and vaccinations (3)
KRepAEX P

Greater China option

SR PEBR & (L& AT
PEXMHER)

Hospital room restriction
— PRC residents only

iR ERT BB
High cost provider
co-insurance

Ep R EE B BR
High cost provider
restriction

BRI BB
In-patient and out-patient
co-insurance

=B 5 1115 2R PR I
Hospital Room Rate
Restriction Option

REPHEX NI EBEED
Greater China Public
Hospital Option

AR

Cover available

o

© 0 0 0 OO0 0 OO O O0OOO O OO0

WorldCare Apex

B 5 B I8 BB
In-patient and
day-patient care

(7% 8

Out-patient care
BERRRBNET
Menopause Hormone
Replacement Therapy

BUTREZRTFRIEST
Routine & complex dental
treatment

EBIRE

Maternity

T IEER

Annual deductible
ORI RIBR
(1505490 AR ™)

Out-patient per visit excess
(RMB 150/RMB 90)

1122 BEYB VLB
(10%/20%)
Co-insurance out-patient
treatment (10%/20%)

EEFENEEMEETT
USA elective treatment
EIn AKX A ISR RIS

Extended evacuation
and repatriation

i, BREL Zm(1sk2)
Wellness, optical and
vaccinations (1 or 2)

(LS =1 €Y

Wellness and vaccinations (3)

RpLEXERE

Greater China option

RBER B (CUERT
PERMHEE)
Hospital room restriction
— PRC residents only

SBRERBILH
High cost provider
co-insurance

£p iR EEBEpR
High cost provider
restriction

EBE 1% B LA
In-patient and out-patient
co-insurance

B= Besm 118 2R IR IS IR

Hospital Room Rate

Restriction Option
RF AR THIEIR
Not covered Optional
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Annual Maximum Policy Limit

B % Essential

RMB 18,500,000

& % Advance

RMB 22,000,000
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B2 Excel

RMB 25,000,000

WorldCare benefit schedule

8= Apex

RMB 28,000,000

1. ERWE . EXENTREERA
Hospital Charges, Medical Practitioner and Specialist Fees

a) 11BeEk 5 818 B )67 7 Charges for in-patient or day-patient treatment

b) AFSREEENEFER (RN OB BT - AETHIERmD
ETRE  BEASHBRBENIEEEFELT » HEED RS
BlEIZBEST 6 NERNER » RIPEBNLUTHSREEENER : -

Durable Medical Equipment, Prosthetic and Orthotic Supplies (DMEPOS)

when supplied within 6 months of In Patient or Day Patient Hospital
treatment for an eligible medical condition, which is prescribed by your
treating medical practitioner. We will pay for the following items: -

. R EHBN - SR BRAWXIEERE (BHRERL)

Purchase or rental of crutches, air boots and initial purchase or rental of a

wheelchair (self-propelled)

. AAAHYABR VIR RS
Delivery systems for prescribed drugs and dressings

. B ARGR « BIERTS SR
Orthotic supplies such as insoles and orthotic supports

- RBFIRESNBRIR - BIESTRAFIYE - IR ERBRALFENER
RFIAEIRES - BB °
Extemnal prosthetics required after surgery. These include braces and
calipers, initial purchase and fitting of an artificial limb and artificial eyes.
Excludes hearing aids.

2. YRR

Diagnostic Procedures

<

3. ERMIrizi%2E A Emergency Ambulance Transportation

4. REAEBEHERA Parent Accommodation

5. 422 )L{RE New Born Baby Cover

6. MEBIIBBHIENEREBER

Hospital Accommodation for New Born Accompanying their Mother
7. ERIMIF AR Reconstructive Surgery

8. ERMEMRFRETS In-Patient Emergency Dental Treatment

9. {EBTHEIPIEMIETS In-Patient Psychiatric Treatment

10. BRBEA — 15267 FIRLXIR

Terminal Illness — Palliative and hospice care

1. EBRANZIIFERIEET —
ER#BIY308(&308) BitkITE
Emergency Non-Elective Treatment USA Cover
For planned trips up to 30 days of duration

12. {EBRBLEE0E Hospital Cash Benefit
(i) 1F50i657

In-Patient Treatment
(i) EXFERIFAR

Major Elective Surgeries
9 MNAERFARE FTINE(i) A 9 month wait period applies to (ii)
OREESF T RPER AT EFHER » W IUREA TIEES o
This benefit is not payable if you have selected the Greater China
Public Hospital Option.

3LH AIDS

FHILBE69 T (ERSNEH LM TR , (RESHELHRIR TR RGN CESE
RAR=4FLLE

As a result of proven occupational accident or blood transfusion. Cover only
available after three years of continuous membership

14. 83 B##E Organ Transplant
a)  j5J7 Treatment
b) 78Rt &E 7 # A Donor medical costs

13.

15. FEE;SYS Cancer Treatment

> a) 2EUEE Full refund
b FPETHR
RESMRET 12,600 A FH
Up to RMB 12,700
per medical condition

> (E6t. BB BBt 11028
Full refund

> £EUIEE Full refund

> EUEE Full refund

GPMRIG IR SR
630,000/ &1

Up to RMB 630,000

per period of cover

> 2 EUE1E Full refund

> £EUELE Full refund

> £EUELE Full refund

GMRIEHIN L TG,
RIEHIR 9305

Full refund limited to 30 days
per period of cover

(FEEFE 8] BB 6T 4 4E

= SIREN 310,000 A K
Eligible in-patient and
day-patient treatment only

up to RMB 310,000 lifetime limit

B BSNE I ERT R
Bl BB 6T 2=
Accident: Full refund for
in-patient and day-patient
treatment following
accident

B (EBc 08 (8] BEerEE
MR AR SR
150,000 277

lllness: In-patient and
day-patient care

up to RMB 150,000

per period of cover

Ef 20882120657
MR AR S RET
3,150 AP

Out-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

(i) RSHRET 1,260 AT
Up to RMB 1,260

(i) 5 ERET 6,300 AT
Up to RMB 6,300

1F6t K O8] 875
S REN150,000A P
In-patient and
day-patient treatment
only up to RMB 150,000

> &) EASE Full refund
b) G MREG AR SR BT
370,000 A &7
Up to RMB 310,000
per period of cover

> £EUELE Full refund

> &) £EUEE Full refund
b P ETIA
RBIREN 12,600\ FH
Up to RMB 12,700
per medical condition

> (5. 55 BEeal T2 B
Full refund

> SENEE Full refund

> $EUEE Full refund

BRI RN R SRR
630,000 &

Up to RMB 630,000

per period of cover

> A= Full refund

> AN Full refund

> 2EUEE Full refund

O S EX T
RIHIR 9306

Full refund limited to 30 days
per period of cover

KRERGRIN
310,000A &7

Up to RMB 310,000
lifetime limit

BN BSNE eI EET R

B8] 8BBe)6/T =
Accident: Full refund for
in-patient and day-patient
treatment following
accident

B (LB A8 ] BT EE
MR IR SR
150,000 A £5 75

Illness: In-patient and
day-patient care

up to RMB 150,000

per period of cover

BB R85 16T
MR IR S RET
3,150 A &5

Out-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

(i) REREL1,260 AT
Up to RMB 1,260
(i) 5= EBRET 6,300 AT
Up to RMB 6,300

MR RN R S IRET
150,000 A 5 7

Up to RMB 150,000

per period of cover

> a) £ENI5 = Full refund

b) & MREG RN R SRR AT
370,000 A ££ 75
Up to RMB 310,000
per period of cover

> 2FUEE Full refund

> PR
Full refund

>

> &) ZEUEE Full refund
b FPETHR
RSARET 18,900 A KT
Up to RMB 18,900
per medical condition

> (£8%. 55 BTl 102 BB

Full refund

> £EUEE Full refund
> £EUELE Full refund

EPMRIG IR SR
780,000A £5 70

Up to RMB 780,000

per period of cover

> 2 EUE1E Full refund

> £EUELE Full refund

> £EUELE Full refund

GMRIEHIN L TGS,
REHIR 9305

Full refund limited to 30 days
per period of cover

HAERSREY
470,000\

Up to RMB 470,000
lifetime limit

Boh: BSNE I ERT R
B8 BB 6T 2=
Accident: Full refund for
in-patient and day-patient
treatment following
accident

B (EBc 08 (B8] BEeEE
MR AR SR
220,000 £

lllness: In-patient and
day-patient care

up to RMB 220,000

per period of cover
ER=ioas = 12657

G MR AR S IRET
3,150 A TH

Out-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

(i) REFRET 1,260 AT
Up toRMB 1,260

(i) REHREN 6,300 ALET
Up to RMB 6,300

G IMRE RN R SR AR
250,000 A F5 77

Up to RMB 250,000

per period of cover

> &) EAS Full refund

b) FMREHIN R SIRET
370,000 A £
Up to RMB 310,000
per period of cover

> £EUBLE Full refund

RFAR

Not covered

BRAIR

Subject to limits

> &) £EUE Full refund
b P ETIE
REBREN25200 A F TP
Up to RMB 25,200
per medical condition

> (165, OB T2 T
Full refund

> £ENREE Full refund

> FEUEE Full refund

BRI RN R SRR
940,000 A 17

Up to RMB 940,000

per period of cover

> A= Full refund

> SENEE Full refund

PRI A LTI,
RIHIR 9306

Full refund limited to 30 days
per period of cover

RAEREREG
630,000\ 571

Up to RMB 630,000
lifetime limit

BN BSNEE9EE R

B8] 8BBe)6/T =
Accident: Full refund for
in-patient and day-patient
treatment following
accident

B (2B A8 ] BT EE
MR IR SR
310,000 A F5 75

Illness: In-patient and
day-patient care

up to RMB 310,000

per period of cover
EBRi2802 120657
MR AR S FRET
3,150 A5

Out-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

RERET 1,260 A RRTH
Up to RMB 1,260
(i) = EBRET 6,300 AT
Up to RMB 6,300

(i

MR RIAR S IRET
310,000A 75

Up to RMB 370,000

per period of cover

> a) =8NS Full refund
b) & MREG RN R S RRET
370,000 A ££ 75
Up to RMB 310,000
per period of cover

> 2FUEE Full refund

P> THHEIR
Optional
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16.

17.

18.

1

Nl

20.

o

21.

22.

23.

24.

25.

26.

RZeH] 8 E 75 R 5

Pregnancy Medical Conditions

R AT (57 B HA ] B (RIS (8 P 89 B /5 A S 7 A 6 SEB (B2 067 2%
FB; B2 REIE R RRESE B B9 B SR S B = 2 69 SRR AT B )67 2 A o
In-patient treatment of an eligible medical condition which arises during the
antenatal stages of pregnancy, or an eligible medical condiition which arises
during childbirth.

(BES7 EXFOR/ R SR BN

(Excluding costs for medically necessary and/or emergency caesarean section)

¥RIZF0I%IR Evacuation and Repatriation
a) ¥1Z Evacuation
i) 3238 # f Transportation costs
ii) #% B8] Bt 6T I8, ARE b 28] 89 & X8 %% 7
Reasonable local travel costs to and from medical appointments
iii) BEFTIBRIN RAE(ER R By /= 0 S HEZ B 2
Reasonable travel costs for a locally-accompanying person
) JEE BB 2
Non-hospital accommodation cost
b) 1%iR Repatriation
SERLESTIE KRBl TS B B E S B A E
Repatriation to country of residence following treatment

JB{AIZ% Mortal Remains
a) BRI N E RSB ROGZE/F; =X,
Transportation of body or ashes of an insured person, or

b) SET e ihi9 + Foe K FR0T A 6 2

Burial or cremation costs at the place of death

. BEIEBRRF0I )2 F AR Day-Patient and Out-Patient Surgery

12 E%22 A Out-Patient Charges

a) BIESHEENNEENE ERNELERH, LREREB, L HZ57
BRI
Medical practitioner fees including consultations, specialist fees; diagnostic
tests; prescribed drugs and dressings.

b) EFEESTIEN (BEELIEFHRH{TREESTIEN)
Teleconsultation (Virtual Doctor appointments via electronic means)

o ELEXNTYR

Vitamins and Minerals

v

v

v

BEHHEB MRS Menopause Hormone Replacement Therapy »

I2¥E BRSBTS Out-Patient Psychiatric lllness

MBI NBRTE
Out-Patient Physiotherapy and Alternative Therapies

ROG ARG LT IR B SERr /™= 4 69 B )7 5 /B

The insurer will cover the actual incurred medical cost of:

a) BREBHAF TP BT IFIREIYIEETE -
Physiotherapy by a Registered Physiotherapist.

BT YREST, WG ETEEERTE,

6IT. BETE IRBITE RESTIERRITIES

RN 235Ka) A EE TFULIREE o
Complementary medicine and treatment by a therapist. This benefit extends to
chiropractors, chiropodists and podiatrists, osteopaths, homeopaths, dietician
and acupuncture treatment but excludes Physiotherapist covered in a).

RED , BITESRBT A TEINRESTEBRI),

EBtEE8Tr FELAETRNEEREN .

You may choose 5 sessions for any combination of benefits in aggregate in a

given period of cover for benefits a) and b) excluding dietician without the need of

referral; any subsequent sessions need to be referred by a Medical Practitioner or

Specialist

[T RED R G TIE BT IR

For this benefit, the out-patient per visit excess does not apply

b)

208

Gl

PEES B RIEETS

Traditional Chinese Medicine and Ayurvedic Treatment

KRB Nursing Care at Home

a) ERIPLTHERERMARPIBEIPENZE
Care given by qualified nurse
b) RRGZERGERT - 2RELEIEE ] oE-dizl

Emergency medical practitioner (GP) home visits

FRE8Y3 Rehabilitation

>

>

>

v

B % Essential

£ 805 Full refund

< Full refund

< Full refund

12 Full refund

G HREIREN, 200 A EH
BANGRFEERSRE
47,000 A F5 75

Up to RMB 1,200 per day
Up to RMB 47,000

per person, per evacuation

i) A
i) B0

iv)

FATE = Full refund

a) £EEL Full refund

b) SRS ARAR 63,000 A 6T
Up to RMB 63,000

FAIE = Full refund

3) AIb)
MBI T N ERT
BITHEER, BIET AR
SR L WTREFH BB, MA
SeRi15 B2 LB 5t 15
A, RIC308, FERESRM
12,600 A 671

a)and b)

Pre-operative consultation

within 15 days from the
admission and post hospitalisation
consultation within 30 days
following discharge from hospital
Up to maximum RMB 12,600

per medical condition

per period of cover

o FFHER
Not covered

AFER
Not covered

FFRR
Not covered

a) (H5T/530 KR E5 X5 »
Up to 5 sessions within 30 days
after hospitalisation

b) AFALR
Not covered

RFRIR
Not covered

a) BHREGREG630N LT
SRV R ZA305
RMB 630 per day

Up to 30 days per period of cover

b) A FARLR
Not covered

GPETRRNFES AT
BT EHUB R SA30H

Full refund for eligible in-patient
treatment only up to 30 days
per medical condition

& K Advance

> U Full refund

> i) £ENEE Full refund

> i) £ENEEE Full refund

> i) £ANIEEE Full refund

v) S ERSHRET 200AFH

BANGREERZRT
47,000 A K1
Up to RMB 1,200 per day
Up to RMB 47,000
per person, per evacuation

> SEUEE Full refund

> a) £ENELS Full refund

b) S HREN 63,000 A 5
Up to RMB 63,000

> PENEE Full refund

> a) f0b)
2HUEE
a)andb)
Full refund

o MR IR SIRET
940 TTAETH
Up to RMB 940 per period
of cover

MR AR SIRET
3,150AEF

Up to RMB 3,150

per period of cover

GIREHFANRGI0K, 5FE
REEBREN15000A BT

Up to RMB 15,000 and subject
to a maximum of 10 sessions
per period of cover

o) DR RE 204
2EEE
Full refund up to a maximum
20 sessions per period of cover

b) G IMRE IR EE15K,
FARSRAIISART
Up to RMB 315 per visit
up to a maximum of 15 visits
per period of cover

G MR B R SR AT
6,500 AFBH

Up to RMB 6,500

per period of cover

a) PEUBI=RS4456
Full refund up to 45 days
per period of cover

» b) RFHEIR
Not covered

GPETRRELTIEE
REA1808

Full refund for up to 180 days
per medical condition

>

>
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v

SRS Full refund S8 = Full refund

v

i) BB E Full refund
> i) £ANEEE Full refund
i) = ZT & Full refund

v) G ER RN B00AET
BANGRIGERBRA

) SEEes

Full refund

v

v) FERER 200ALH
GANGRFEIERGRE

47,000 A &0 63,000 A F 7
Up to RMB 1,200 per day Up to RMB 1,800 per day
Up to RMB 47,000 Up to RMB 63,000

per person, per evacuation per person, per evacuation

S ATIEE Full refund > EEUEE Full refund

v

a) £EEL Full refund a) 2EE Full refund

b) & SR AN 94,000 A F&TH b) & ZRER 126,000 A £
Up to RMB 94,000 Up to RMB 126,000

FAIME = Full refund > PENEE Full refund

a) #Ib) > a) Wb)

ES 2HUEE

a)and b) a)and b)

Full refund Full refund

<) FIMRE BN R S RER o) G MR BN R SHRER
940 TLAFETH 940 TTAETH
Up to RMB 940 per period Up to RMB 940 per period
of cover of cover

SR FIARSIRE SRR SHRET

3,750\ 4,700A 5
Up to RMB 3,750 Up to RMB 4,700
per period of cover per period of cover

SMREHENRZ 15K, 5RER FIREBARG20R, 5ER

& SBREN31,000A &7 B ERE47,000A £

Up to RMB 31,000 and subject Up to RMB 47,000 and subject
to @ maximum of 15 sessions to a maximum of 20 sessions
per period of cover per period of cover

o) GBI RE 250
SHIE
Full refund up to a maximum
25 sessions per period of cover

Full refund up to a maximum
30 sessions per period of cover

NRBIA15K,
1945 A £

b) FPRIEAINREIA15 R,

b) FMRE
EREERE630AET R

BRES]

Up to RMB 630 per visit Up to RMB 945 per visit
up to a maximum of 15 visits up to a maximum of 15 visits
per period of cover per period of cover
SRR SRA S MR FNR SR
10,000 A & D 15,000 A &5
Up to RMB 10,000 Up to RMB 15,000
per period of cover per period of cover

a) A =RE41208
Full refund up to 120 days

a) LEUB R S460H
Full refund up to 60 days

per period of cover per period of cover
» b A TARIR b) FMREGHINREBAER
Not covered Up to five visits
per period of cover

> 2 EUE= Full refund

> AL Full refund

> 2HEE p FFAR BRRAR P THEIR
Full refund Not covered Subject to limits Optional



{RFE Benefit

27. FERMEFERE Congenital Disorders

28. 18P Maintenance of Chronic Medical Conditions

29. BRIBF0EIEAT Renal Failure and Renal Dialysis

30.

31.

ZF#} Dental Care
a) BIfTFFLEST Routine dental treatment
b) E 69 FREST Complex dental treatment
FFR . BRARFEERNB/5691808 A/ E0IETH BRI
1« TERERASRESD, FREALTTH 1808 FFH
TGS IR o
Waiting Period: Any expenses incurred within 180 days after the start date
of the insured person’s policy are not payable. The insured
person must have completed the waiting period of 180
days before the benefit is payable irrespective of whether
the policyholder renews the insurance or not.
IHREEF20% 898 (Y LE 6] A co-insurance of 20% applies
BrEBSATIE 57 H50% 8981 LL B

A50% Co-insurance applies in respect of all orthodontic treatment

£ B1RIE Maternity

180 B/5ERE A —FHIE“EH9F /T » IIRIEFIS %IS L
Bl o FERRALRSD » BIRALAEA180 BF RIS T
TYULEREE

EBREB20%8981TLEH)

Waiting Period: Any expenses incurred within 180 days after the start date of
the insured person’s policy are not payable. For the expenses
incurred after the 180th day to one year after the policy takes
effect, this benefit has a 95% co-insurance. The insured person
must have completed the waiting period of 180 days before
the benefit is payable irrespective of whether the policyholder
renews the insurance or not.

20% Co-Insurance will be applied for subsequent policy renewal.

B Essential

GRS IR SR
630,000 57

Up to RMB 630,000

per period of cover

» RF# 1R Not covered

N:IY

)

b

0]

3) (FEEAf)
ES o]

Full refund for in-patient pre

and post-operative care

b) 58] &BBr sl 112767 & MR
Hiry s RRET 310,000A £

Up to RMB 310,000 per

period of cover for day-patient

or out-patient care

P o) RFRR

Not covered

P b) RFEIR

Not covered

» FTFAR
Not covered

& K Advance

GMMRE N R SR
630,000 A £

Up to RMB 630,000

per period of cover

> £EUEL Full refund

a) (EBr a2 AN =

Full refund
b) B1g et 132857
MR BN &R S R AT
630,000 A 51T
Up to RMB 630,000
per period of cover

P o) FFER
Not covered

> b) FFER

Not covered

» TR
Not covered

> EUEE
Full refund
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PRI R SR

787,000 A £

&= Apex

MR A
945,000 A £

BRET

Up to RMB 787,000
per period of cover

Up to RMB 945,000
per period of cover

> £EE(S Full refund > £EUEL Full refund

a) (EBr a2 AN 1=
Full refund

a) (FBT B2 G
Full refund

b) g8t 28T

b) Glej &t ]

MR RIAR GMRE IR SR
630,000 A 675 630,000.A 5711
Up to RMB 630,000 Up to RMB 630,000
per period of cover per period of coverr
a) FMREBHINRS a) GPMRIGHIA RS
BR#R6,300A BT R 819,400 A EE 7
Up to RMB 6,300 Up to RMB 9,400
per period of cover per period of cover
b) F RGN RS b) EMREAIARE
BR&N12,600A BT BR&118,900A 7D
Up to RMB 12,600 Up to RMB 18,900
per period of cover per period of cover

» FFRR a) B ER S
Not covered MR RS
110,250 A £
Medically necessary costs
incurred during normal
pregnancy and childbirth
up to RMB 110,250
per period of cover
b) BT L F YR/
BURE T MRS AR S
FRE1220,500 A\ &
Cost associated with
medically necessary and/or
emergency caesarean section

up to RMB 220,500
per period of cover
P TFAR BIRALR » THEI
Not covered Subject to limits Optional
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BffIDIEI Additional Options

32. XBIRAEVIRRIEIEST USA Elective Treatment

33.

34.

35.

36.

37.

38. 8%

39.

10% i

2B A LA — -

10% Co-Insurance Out-Patient Treatment — Option 1*

20% A B FLhH — HEm2*

20% Co-Insurance Out-Patient Treatment — Option 2*

Kp#X%EF Greater China option

RERE - NEATFPEAKER

Hospital Room Restriction — PRC Residents only

PEAS TR R Epr 25l 5 B 8B 6)7H15% B 1TEL 61,
FPETWR RS 518 %47,000 AR .

FEEEEE, RF—RURAGSE

In/day-patient treatment received in any high cost in/day-patient facility in
Mainland China will be subject to 15% co-insurance up to an out of pocket
limit of RMB 47,000 per medical condition.

Hospital admission in Hong Kong is limited to a ward or semi-private room

BRERS T LEH

High Cost Provider Co-Insurance

EEBRPRAI High Cost Provider Restriction

BRI TONYEERBRE — BN
Optlonal Out—Patlent Charges Option 1 under the Essential Plan

Medical practitioner fees including consultations, specialist fees; diagnostic
tests; prescribed drugs and dressings.
b) FEREESTIENE (BB F A TR STIEE) -
Teleconsultation (Virtual Doctor appointments via electronic means).
HEFTYE
Vitamins and Minerals
LEIREZ S, b, B ARG S B A 200 10 EE ) -
This benefit a, b and c replace Article 5, Benefit 20 ~Out-Patient Charges.
d) . ERERAFTTEDIE BT ISR B DIZ 5T R o
PhyS/othefapy by a Reglstered Physiotherapist.
E)\%”‘fl s ZGYREST, #%EA/K
T o LN
%é‘u % IR,

Q

BR/ER
I RBIREIT.
RESTIZFOE /a?/rf"?%ﬁﬁ' B

Complementary medicine and treatment by a therapist. This benefit
extends to chiropractors, chiropodists and podiatrists, osteopaths,
homeopa[hx dietician and acupunc[ure treatment.

Out pat/ent treatment for therapies administered by a recognised
traditional Chinese Medical Practitioner or an Ayurvedic Medical
Practitioner.

FEUAREEDI)Zdii), ST ESARESTAFHNRESTERIN),
EHEREEEN o
You may (hoose 5 sessions for any combination of benefits in aggregate in a
given period of cover for benefits d)i) and d)ii) excluding dietician without the
need of referral; any subsequent sessions need to be referred by a Medical
Practitioner or Specialist.
BRI BRI S RIE L ZE235 (I T ETRERTE) -
This benefit replaces Article 5, Benefit 23 — Out-Patient Physiotherapy and
Alternative Therapies.
e) [T

Out Patient Psychiatric Illness
BRI B AR 6 R B RSB 2250 (I IREHEPIRIEST) o
This benefit replaces Article 5, Benefit 22 — Out-Patient psychiatric illness.
) BERHEERLT

Menopause Hormone Replacement Therapy

WARB T ORI S AR TR B215 (B HHREBIOE5) -

Th/s benefit replaces Article 5, Benefit 21 — Menopause Hormone Replacement
Therapy.

.

W EEYBRTRR RS A #HHT

v

v

v

v

>

* [T 25 B BT EL BYFF I8 FB T REG A 2370 69 B B )5 92465 P 90 LA (8 —
* Co-insurance does not apply to any out-patient treatment received in public hospitals in Mainland China that are
within the Now Health International Provider Network

B % Essential

o] #6517 Optional
EIMRE BN R SRET
9,450,000 A £ 7

Up to RMB 9,450,000

per period of cover

A FHAR Not covered
(BRERNEFE T BT 89
7% ﬁifmfz”d%‘é&r 172
EILTT © )

(If the policyholder chooses
Optional Out-Patient Charges —
Option 1 or Option 2 under the
Essential plan, the policyholder
can select this option.)

AR Not covered
(ERRALEFE T LI TE
[ DOE L B FHREE S IR1/2 » [
A

(If the policyholder chooses
Optional Out-Patient Charges —
Option 1 or Option 2 under the
Essential plan, the policyholder
can select this option.)

o (#3517 Optional
JCEM?L LSRR
BIT, BRFIEITH
Txh,’fﬁﬁﬁ 150,000 A 275
Emergency non-elective illness
limit up to RMB 150,000
per period of cover

SRR Optional

R PR Not covered

ST Optional

#4517 Optional

g
Vi b)
/\WEA%WJS‘M
= REN31,500A B
a) and b)
Up to RMB 31,500 per period
of cover

o GIMREGEIAH
REREIONET
Up to RMB 940
per per/od of cover

) /Hfﬁﬂ‘%’éﬁ 10//\
%ﬁﬁ% BETFER
2355 (1 /uwﬁ?/é‘
7i%)

Full Refund up to a maximum

10 sessions per period of cover

in aggregate. Physiotherapy
is limited to 10 sessions and
not in addition to Article 5,
Benefit 23.

e FMRE %ﬁw H95R
10K6)7, 5E6&R
3,150 A&

Up to RMB 3,150 and up to

AT

10 sessions per period of cover

SRRET

=

FMRIGAA IR,
2,500\ 0

Up to RMB 2,500 per period of

cover

RN EFTEFT20EST °

& K Advance

» TJHEEIR Optional

ENMREFINHIR SR
9,450,000 A £

Up to RMB 9,450,000
per period of cover

v
g

J (#5611 Optional

» G IT Optional

» /{10 Optional
KPLEX LIS R SIS FENE
6YT, REHESTEY
R SPRET150,000A FE T
Emergency non-elective illness
limit up to RMB 150,000
per period of cover

v

I HELIT Optional

> THEED
20% 517,
WERS E’ 1
20% co-insurance and
up to an out of pocket limit of

pt/ona!

RMB 63,000 per medical condition

P E/£4% 17 Optional

» R FHLR Not covered » TR Not covered » R FHELR Not covered
> EEE P FFER BRRAR » oI {%IN
Full refund Not covered Subject to limits Optional
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» T/#EIT Optional
EMRE BN IR SRET
9,450,000 A &7
Up to RMB 9,450,000
per period of cover

» o] 17 Optional

» SR Optional

» I/ #HEI0 Optional
erWﬁLL/iy iES=EiSraesia
87, BERESTH
HE/—,KE#Q‘ZZO,OOD/KE m
Emergency non-elective illness
limit up to RMB 220,000
per period of cover

» IHELIT Optional

» GJH#E% DT Optional
20% S1IELBY, G EST
WRRBE
20% co-insurance and
up to an out of pocket limit of

RMB 63,000 per medical condition

» SJHR%IR Optional

2963,000A

>

>

>

>

v

5= Apex

G-I Optional
MR MR SRET
9,450,000 A F

Up to RMB 9,450,000
per period of cover

o] #:% 1 Optional

#5610 Optional

o] (#3517 Optional

Xg‘ﬁﬁL IDEN:OES \/u RIELFENE
6YT, AESEST

REREL3 70,000/‘\5 izl
Emergency non-elective illness
limit up to RMB 310,000
per period of cover

I H%IR Optional

O #2517 Optional
20% S1TEH B,
WARSEL
20% co-insurance and

up to an out of pocket limit of
RMB 63,000 per medical condition

P T/£4% 17 Optional
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40. BZIUTHTHIYELERRRE — EDR
Optional Out-Patient Charges Option 2 under the Essential Plan

a) SESEBEENGELENTE CRELRE: LYREERE RIHEERHAT
BT B SERF A BB )T 7 A AT Z IR B9 5
Medical practitioner fees including consultations, specialist fees; diagnostic
tests and costs associated with maintenance of chronic medical conditions;
prescribed drugs and dressings.

b) TRESIEN (EELBFHHTREESTIEN) -

Teleconsultation (Virtual Doctor appointments via electronic means).

o BEZXRTYRE

Vitamins and Minerals

BLEREF s, b, TR ERIF D FE205(I T EL ) -

This benefit a, b and c replace Article 5, Benefit 20 —Out-Patient Charges.

d) . BRFRAIFITDIE LT IR DIE 6T 25/ o
Physiotherapy by a Registered Physiotherapist.

. BREN R RIETIN EBZS N FDEST, REGA MG SThr =4 69
BRETHA « WABETEIEEET R FERETIEREST.
BETE IRBITE RETERHRITEOREAE -

Complementary medicine and treatment by a therapist. This benefit
extends to chiropractors, chiropodists and podiatrists, osteopaths,
homeopaths, dietician and acupuncture treatment.

1R A SRS B E AV E STt B A B S B TR R A
132765707 SEBR P B9E ST 2R o
Out-patient treatment for therapies administered by a recognised
traditional Chinese Medical Practitioner or an Ayurvedic Medical
Practitioner.

EREC RN AT FR I REE i) 2ldii), S 31 B5 00657

HEE8rmEENTREELR .

You may choose 5 sessions for any combination of benefits in aggregate in a

given period of cover for benefits d)i) and d)ii) excluding dietician without the

need of referral; any subsequent sessions need to be referred by a Medical

Practitioner or Specialist.

WRENTER IR SR ERRE23R (ITLYEETROETE) -

This benefit replaces Article 5, Benefit 23 — Out-Patient Physiotherapy and

Alternative Therapies.

o) [ILRBREIRIEST
Out Patient Psychiatric Illness
RIS T E ARG S RIE R FE 2250 (1T REIRIET)
This benefit replaces Article 5, Benefit 22 — Out-Patient psychiatric illness.
) BEEHEEREST

Menopause Hormone Replacement Therapy

INRESTIERIN),

IR BRI S RIEARE21 (FFHAEERET) -
This benefit replaces Article 5, Benefit 21 — Menopause Hormone Replacement
Therapy.

41. BRI THINYEERARE — KE3
Optlonal Out-Patient Charges Option 3 under the Essential Plan

ElF; ERE

Charges for emergency treatment received as an out-patient in the Accident

and Emergency department of a medical provider including:
Medical practitioner fees including consultation; specialist fees; diagnostic
tests, prescribed drugs and dressings
b) FAREIE69I T2 #E
Pre and post—opefat/‘ve out-patient charges
ABIE LW TR, TRIE LT /T; BT E 55 A5 %

Medlca/ pfactlt/oner fees including consultations, specialist fees; diagnostic

tests; prescribed drugs and dressings.
ii. FBESTIEE (B ELIE F R T2 E ST 518)
Teleconsultation (Virtual Doctor appointments via electronic means)
SIT IR RIS T 25 FF

Physlothefapy bya Reglstered Ph; yS/otheraplst

This benefit replaces Amde 5 Benef/t 20 Qut-Patient Charges and Article 5
Benefit 23 — Out-Patient Physiotherapy and Alternative Therapies.

UM THIYEEZRRE - ETR22 B ME

Direct Billing Network for Optional Out-Patient Charges
Option 2 under the Essential Plan

REDA GBI R 89 TiDEE A 7 FHARAE — M2 2 AR FEAREE A
RIGEI B EE ST S AR R F S REESB BRI 126572 D EITIRS
The insurer will provide out-patient direct billing service for eligible out-patient
treatment in Now Health International Provider Network for insured person
with out-patient charges option 2 benefit under the Fssential Plan.

42.

N

43. "]12BR#I Out-Patient Restriction

w

44,

ISy

ERRIID BB

In-Patient and Out-Patient Co-Insurance

P> THET

B Essential

Optional

a)#1b)

GIMREBANEE
RESIREI31,500A B F

a) and b)

Up to RMB 31,500 per period
of cover

o FPMREAINH
RERETIOANET
Up to RMB 940
per period of cover

9 FPMREAINNEGERERA

10X LGS - IYHE
IEITEIL RERENIOR,
HREFEEFERR
F235% (1T WEETE
%)

Full Refund up to a maximum

10 sessions per period of cover

in aggregate. Physiotherapy
is limited to 10 sessions and
not in addition to Article 5,
Benefit 23.

e) FMREAAIR SRR
108697, 556 RERE
3, 150A&F
Up to RMB 3,150 and up to

10 sessions per period of cover

) SMREHIN R SR
2,500\ &5

Up to RMB 2,500 per period of
cover

OJ IR Optlonal

UptoRMB 1 850 per per/od
of cover. For this benefit a
RMB 150 out-patient per visit
excess will be applicable

/\/Z::J” ﬁaw;:/\/»r

u A

22 000/\ IS
VEEETRIR5R

Up to RMB 22,000 per
medical condition per period
of cover in aggregate.
Physiotherapy is limited to

5 sessions

> TJHGER(HRERRTEL

SRR TIDEE 4 5 FRARAE —
I ARG )

Optional for out-patient charges
option 2 benefit under the
Essential Plan

» R FAELR Not covered

» PR Not covered

& K Advance

» A TR Not covered

» 1~ FALR Not covered

» R FIR Not covered

(1% 1 Optional
FMRE N ER SR
31,000A &7

Up to RMB 31,000

per period of cover

» IHEIT Optional
20% E1TE B, SPETIRE
REE181963,000 A&
20% co-insurance and
up to an out of pocket limit of

RMB 63,000 per medical condition

> EUEE
Full refund

P FFAR
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B2 Excel

» A FHIR Not covered

» AR Not covered

» A PR Not covered

» TR Not covered

» SJHLEIT Optional
20% E1YELBY, G NETRE
RE B8 63,000AKH
20% co-insurance and
up to an out of pocket limit of

RMB 63,000 per medical condition

Not covered

» AT

» FFAR

BRAIR

Subject to limits

&= Apex

» A FHR{R Not covered

1% Not covered

» R 7R Not covered

Not covered

» IHEIR Optional

20% E1TEE B, G NETIRE
R5E181963,000A £
20% co-insurance and

up to an out of pocket limit of
RMB 63,000 per medical condition

» Ttk
Optional

vang



{RFE Benefit

45.

46.

47.

48.

49.

50.

18 . RE L EE %D, 2

Wellness, Optical Benefits and Vaccinations (1, 2)

F1: WIRI AMRP LR /569180 B A~ BRI 2 BA T .
TERRASLRSD, IR A SR80 BERFAZ T
TETILERRT o

Waiting Period: Any expenses incurred within 180 days after the start date

of the insured person’s policy are not payable. The insured
person must have completed the waiting period of 180 days
before the benefit is payable irrespective of whether the
policyholder renews the insurance or not.

#ig | EE — B3
Wellness and Vaccinations 3
F1FR: BRI AMRP AN /569180 H A EH)
TERBA SRS, IR0 A LI 7180 B EH
TEASULIREE o
Waiting Period: Any expenses incurred within 180 days after the start date
of the insured person’s policy are not payable. The insured
person must have completed the waiting period of 180 days
before the benefit is payable irrespective of whether the
policyholder renews the insurance or not.

47%/3?77’}”%@‘ B
FRIT T

IR AVIEERE

Extended evacuation and repatriation

NYBRMYZBH — BN

Out Patient per visit excess — optlon 1

BRI DRISE — 2

Out Patient per visit excess — option 2

BRZHMERIUL T EF RHRIEED

Optional Dental Care under the Essential and Advance Plan

a) BIfTFELEST Routine dental treatment
b) EFHITRDEST Complex dental treatment

B A (RN B /541808 N/ 9 2 BA TIE
o FERERALRSDS, BIRBASIRITHL 1800 E1FH]
/T TR
Waiting Period: Any expenses incurred within 180 days after the start date
of the insured person’s policy are not payable. The insured
person must have completed the waiting period of 180
days before the benefit is payable irrespective of whether
the policyholder renews the insurance or not.
IHAREEF20% 8961V EE ) A co-insurance of 20% applies

FH 1&%

51. BREBRE

56.

57.

Removal of Maternity

ERAE B ERREIED
Hospital Room Rate Restriction Option

ARPERATERET (FREZ1HIIMIFAA )
Greater China Public Hospital Option (All Plans except Apex)

AT ILART INATREY + (BT &R ASREDER TIEA -
ﬁﬂ‘ﬁgfxﬁtﬁfﬁ DR A0 [EEBefm SIS /RG] IR

W?—%ﬂﬁﬁﬁa%ﬁ@ﬁmﬁ@ﬂﬁ;ﬂ%%ﬂxﬁﬂ ESElSvin i
ﬁﬂ%,_ﬁ}*?ﬁbﬁ » MRESE A MR M6 B ®

Hospital Cash Benefit is not payable when you select this benefit
option.

B % Essential

p

®I 1

> FPMREHINNGSRE
BRAT3,150 A F& iD(ERAEYRAE
RERET,890NRT)
(ERRALERE TELIH LT
[T 4 2 FBIREED1/2 » BT
VIR o
Combined limit RMB 3,150
(Optical sub-limit RMB 1,890)
per period of cover
(If the policyholder chooses
Optional Out-Patient Charges —
Option 1 or Option 2 under the
Essential plan, the policyholder
can select this option.)

2
» R FAR Not covered

B3

> SPMREHNNSER
,&E% 570 AR

fQﬁ/\L EE T B2

DB+ #BIRIELIN2 -

WIT o)

=
U}

Ji
fur
Combined limit RMB 1,570
per period of cover

(If the policyholder chooses
Optional Out-Patient Charges —
Option 1 or Option 2 under the
Essential plan, the policyholder
can select this option.)

» TTH%IR Optional

» R PR Not covered

» PR Not covered

i Optional

g il

smi%éa 1,575 A%
Up to RMB 1,575
per period of cover

d) SEPRERIA
RERE6,300A P
Up to RMB 6,300
per period of cover

P TFALR Not covered

» SJ#%EIT Optional
(53 0B ST SO R
&1 2,000A 17
Up to RMB 2,000
per day for any In-Patient or Day-
Patient treatment.

HHR

» S[#ELN Optional

& K Advance
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B2 Excel

| t

BT 1

> FPMREANNGERE
BRET3,150 A 2 BRP RS
REFREN1, 890N B 7)
Combined limit RMB 3,150
(Optical sub-limit RMB 1,890)
per period of cover

B2

> EMRRHBINN GRS
BR#T6,300 A £ P (BRRIREE
REREB, 780K D)
Combined limit RMB 6,300
(Optical sub-limit RMB 3,780)
per period of cover

BHISOART

Combined limit RMB 1,570
per period of cover

» o] (#1417 Optional

> o] ¢ IR Optional
150 AR
RMB 150

» O[5 10 Optional
OAET
RMB 90

» o/ 10 Optional

a) GMRIHA
REREN,575A 8T
Up to RMB 1,575
per period of cover
GPMRIA
REREN6,300A KD
Up to RMB 6,300
per period of cover

» TFAAR Not covered

£ T

&M 2,000A 1D

Up to RMB 2,000

per day for any In-Patient or Day-
Patient treatment.

» I Optional

BT 1

> FMRIEHANSERE
BRAT3,150 A FE iD(ERAYRAE
REREN, 890N )
Combined limit RMB 3,150
(Optical sub-limit RMB 1,890)
per period of cover

B2

> FMREENGSERE
BRET6,300 A B (R FYRAE
REREB,780A K )
Combined limit RMB 6,300
(Optical sub-limit RMB 3,780)
per period of cover

B3
> FIMREFANSERS
41,570\ R

Combined limit RMB 1,570
per period of cover

» TTHEIR Optional

> o[ {#% 17 Optional
[N
RMB 150

» oL Optional

AT
RMB 90

» TFALR Not covered

P TFAALR Not covered

Optional
5754 5 8] 58

&" 2,000A "% f

Up to RMB 2,000

per day for any In-Patient or Day-

Patient treatment.

» IEL5% I Optional

APEX DM RSIFLEFENE | KPEX DGR SIS | K PEXLIMIR
STRES/RET 150,000 £H STERERER 150,000 A K& H STREBRER 220, 000ARTD
Up to RMB 150,000 Up to RMB 150,000 Up to RMB 220,000

for Emergency non elective
treatment for lllness outside of
Greater China

Hospital Room Restriction and Hospital Room Rate Restriction options

are not available if you select this option.

Pregnancy and Childbirth conditions are excluded from any
Emergency non elective treatment.

USA Elective Treatment option is not available if you have selected
this option.

for Emergency non elective
treatment for lliness outside of
Greater China

> LEUEEE
Full refund

>

for Emergency non elective

w6/ E O RER

5= Apex

| |

BT 1

> FPMREANNGERE
BRAT3, 150 A B (R R
RERE1, 890N B T)
Combined limit RMB 3,150
(Optical sub-limit RMB 1,890)
per period of cover

B2

P> SRR GERE
BRAT6,300 A £ PR RMREE
REREB, 780K T)
Combined limit RMB 6,300
(Optical sub-limit RMB 3,780)
per period of cover

I3
> SPMREANGERS
BRE01,570 AT

Combined limit RMB 1,570
per period of cover

I H#EEIT Optional

v

5 #3517 Optional
[N
RMB 150

T[T Optional
OANET
RMB 90

» TR Not covered

S{#:%517 Optional

2Bzt 58]
1 2,000/\? 7'

Up to RMB 2,000

per day for any In-Patient or Day-
Patient treatment.

» R FHAR Not covered

RBIELENE

treatment for lllness outside of

Greater China

T FAIR

Not covered

» IHIEIR
Optional

BRRAR

Subject to limits
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R Benefit &7 Essential &K Advance &2 Excel B= Apex

SIEENEIN Deductible Options

52. tRESRMEER Standard Deductible Nl = Nil 2 Nil TNl
B % MEE Optional Deductible RMB 950 RMB 950 RMB 950 RMB 950
a) WRRIRNSFET ot FIEE
I, RN P REETEY

RMB 1,570 RMB 1,570 RMB 1,570 RMB 1,570

If the policyholder has chosen Advance, Excel or Apex plan, and has

selected a deductible option, the policyholder is required to select either

a co-insurance out-patient treatment option or an out-patient per visit RMB 3,150 RMB 3,150 RMB 3,150 RMB 3,150
excess option.

b) JRBRALESE TE LT

RMB 6,300 RMB 6,300 RMB 6,300 RMB 6,300
i) RARALOREFE T Bk
Heb - IfE AR
ii) BARA TR, 1%931.500 A KB RMB 15,700 RMB 15,700 RMB 15,700 RMB 15,700

If the applicant chooses Optional Out-Patient Charges under Essential:

i) If the applicant chooses an optional deductible and an out-patient
charges option, the applicant must also select an out-patient RMB 31,500 RMB 31,500 RMB 31,500 RMB 31,500
co-insurance option.

ii) Please note that if a deductible option is chosen, the maximum

deductible option can be chosen is up to RMB 31,500. RMB 63,000 RMB 63,000 RMB 63,000 RMB 63,000
RMB 94,500 RMB 94,500 RMB 94,500 RMB 94,500
> LRIEE P FFAR BRRAR » JHIEIR

Full refund Not covered Subject to limits Optional



> Dt ENATA, B EEETA
Act of terrorism, war and illegal
acts

> (T SEH 2% A
Administrative and shipping fee
> BN 525k

Alcohol and drug abuse

> I HUNN

Allergy Testing

 UERRE

Chemical exposure

- BEEDLS

Cosmetic treatment

BEE

Contamination

> 1B — BEIRPIER
Chronic conditions — Essential
plan only

> BRSEPNRE

Coma or Vegetative State

> RIBER. [1DBRHIZ RIS
ESEngadé]

Deductible, out-patient per visit
excess or co-insurance

> AP — BRIAFMYIT HREE
M INEINE S ERE S B &P
Dental care — unless this
additional option has been
chosen or included within the
core benefits of the plan

- RBRE
Developmental disorders
> BN AT G
Dietary supplements and
cosmetic products

> BRKIA

Eating disorders

g AP REAEZSEY)

Experimental treatment and drugs
> SNELESIAD/ SRR

External appliance and or
prosthesis

v

> MBS IRTE. U DM

& U sl s ) — BRAF
HIREE B STERE R P
Eyesight tests or vision correction,
hearing tests, hearing or visual aids
— except as stated in the benefit
schedule

 FEER

Failure to follow medical advice

> BeJLFAR

Foetal surgery

> EFN

Genetic testing

> SXBEEI R TIE

Hazardous sports and pursuits

> NEREBREERE, IR

MERTA — RIAFRER S

(o

HIV, AIDS or sexually transmitted
disease — except as stated in the

benefit schedule

» HEBT —RIPZET

WRBRET TIETEL
HRT unless caused due to medical
intervention

> BEFERDRAE

Obesity and weight loss

> FEIPERRT. S TRBT. RIRKSTBE

EREERN, #BRAGT 08
IR I HETT

Nursing homes, convalescence
homes health hydros, health re-
sorts, health spasand nature clin-
ics

BRIRFIER — BRIAFRBEINSEIR
BRI AR

Pre-existing Medical Conditions
—unless agreed by us in writing

> MR — AR,

By ENENR/HERBBIRE
BREIRE Mm%k BAE
ARSBE 51, BRAFE B IREE 57
ARG ARG & [E
Pregnancy or maternity —

costs relating to pregnancy or
childbirth, medically necessary
and/or emergency caesarean
section, voluntary caesarean
section, unless maternity benefits
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are shown on the certificate of
insurance

> BRVIKBIEE]

Professional sports

> NEIEMEXIGTT

Reproductive treatment and drugs

> BTN, ERNE — BRIFILR

pEE A INEIME SERR &
Rl

Routine examinations, health
screening — unless this additional
option has been chosen

> ETWITEN — BRAMREIE

IRE IR AFZAL
Second opinions — unless agreed
by us in writing

> BEEHE B R

Self-inflicted injuries or attempted
suicide

> B EF0 R M

Sexual problems and gender
reassignment

> BEIR KA

Sleep disorders

> IRT/IEB R A — BRIFRETSE

REIRIE AN

Travel /accommodation costs —
except those pre-authorised by
the insurer

> AR BRI T 2R

Travelling against medical advice

> REFKEMRETT

Treatment by a family member

> BESEMR BB

BT R M
Treatment charges outside of our
reasonable and customary range

> PSS

Traditional Chinese Medicine

BREERBRNTENS, BERRRERFZR .

For a full description of the exclusions, please refer to the policy wording.
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7B R
Join WorldCare today

RIR (EBR) REETE

WR G 7R BER T B ARS EE R B 7
REG AR5, 188 RET BT T
HEZ5R .

It's quick and easy to join WorldCare.
If you're looking for a simple
approach to international health
insurance, ask your intermediary for
more information.




Most Innovative
Health
Insurance
Company 2026

Trustpilot

* Kk Xk Kk

Rated 4.5 out of 5

PIEXE UAE

Arabia Insurance Company S.A.L.

c/o Now Health International Gulf Third Party Administrators LLC,
PO Box 334337, Dubai, United Arab Emirates

T+971(0) 4450 1410 | F+971(0) 4450 1416
MEAService@worldcare.ae

2K Rest of the World

Now Health International Limited

PO Box 482055, Dubai, UAE

T+971(0) 4450 1510 | F+971 (0) 4450 1530
CustomerService@now-health.com

RSB BT AN REERATER  HEFENREZMENLE)BERA

HTRESE . WAMREBRA S : PEFRIIMEEX LK
BLEe—R RBIE S AE29-308, B4 : 518048

N EREEM(EE)ER A S : PE DEFHIOX RMEE218S
FH ERAE 11451105 , 8345 : 200080

Policies are issued by Asia-Pacific Property & Casualty Insurance Co., Ltd.
Registered Office: 29-30F, Dutyfree Business Building, 1st Fuhua Road,
Futian CBD, Shenzhen 518048, China.

Policies are administered by Now Health International (Shanghai) Limited.
Room 1105, 11/F, BM Tower, No. 218 Wusong Road, Hongkou District,
Shanghai 200080, China.
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Now Health International

B (S E ) Europe (Malta)

Now Health International Services (Europe) Limited
Dragonara Business Centre 5th Floor,

Dragonara Road, St Julian’s, ST| 3141, Malta
T+356 22605110
CustomerService@now-health.com

B (FBHEF) Europe (Spain)

Now Health International Services (Europe) Limited
Edificio Orense 34 (Torre Norte — Planta 07),

Calle Orense 34, CP 28020 - Madrid, Spain
T+34911 841 690
CustomerService@now-health.com

%@ United Kingdom

Now Health International (UK) Limited

Suite 2.3, Building Three, Watchmoor Park, Camberley,
Surrey, GU15 3YL, United Kingdom

T +44(0) 1276 602110 | F+44 (0) 1276 602130
CustomerService@now-health.com

K Asia Pacific

Now Health International (Asia Pacific) Limited
Units 1501-3, 15/F, AIA Tower, 183 Electric Road
North Point, Hong Kong

T+85222797310 | F+852 2279 7330
CustomerService@now-health.com

@ China

Asia-Pacific Property & Casualty Insurance Co., Ltd.

c/o Now Health International (Shanghai) Limited

Room 1105, 11/F, BM Tower

No. 218 Wusong Road

Hongkou District, Shanghai 200080, China

T +(86) 400 077 7500/ +86 21 6156 0910 | F +(86) 400 077 7900
CustomerService@now-health.com

#ihotg Singapore

Now Health International (Singapore) Pte. Ltd.
4 Robinson Road

#07-01A/02 The House of Eden

Singapore 048543

=l T+65 68802300 | F+65 62206950

CustomerService@now-health.com

ENf@ Indonesia

PT Now Health International Indonesia

17/F, Indonesia Stock Exchange, Tower I

JL. Jend. Sudirman Kav. 52 — 53

Jakarta 12190, Indonesia

Toll-free 0800 1 889900/ Toll +62 21 2783 6910 | F+62 21515 7639
CustomerService@now-health.com

www.now-health.cn



