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Why your employees need international health insurance
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Your employees deserve the best for their health.
This means reliable access to first class medical
treatment, when they need it, at home and
abroad.

International health insurance gives your employees access

to the most sought-after doctors and specialists and the most
reputable hospitals and clinics worldwide, plus the confidence
of knowing that their medical costs are covered.

If your employees’ responsibilities involve regular foreign
travel, or you want them to have guaranteed access to the
best healthcare in China and abroad, they need international
health insurance.
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About the Asia-Pacific PAC and Now Health partnership

WA 507 RENETFSE, AEBE 2 Asia-Pacific PRC has partnered with Now Health
RS im0 E ST IR AR SS o International to bring top-end medical insurance
to customers around the world.

WAV ARSHEER, o %, BEEH, EPERSHM =K EIN Financially strong, reliable and well-respected, Asia-Pacific PRC is one
MR — of the leading property and casualty insurance providers in China.
Its products include property loss insurance, accident insurance
= A =z == AL \ A Ny
HERBBMRAR, BIMISRENETRK, RETHRR and health insurance, which is available to individuals, families and
EERNDA RESH, businesses nationwide.
i R ERE — RS S ER E R IR T, HBANE T Now Health International is an award-winning international health

insurance provider, with offices in Shanghai, Hong Kong,
Jakarta, Singapore, Dubai and the UK. It offers premier international
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Why choose Asia-Pacific PAC and Now Health?
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Available to buy in more than 20 cities in China

An award winning provider — winner of the Ecommerce Award
at the 2013 Asia Insurance Technology Awards,

Best International Health Insurance Provider at the 2014 Cover
Excellence Awards and Best Digital Insurance Firm and Best

for International Health Insurance at the 2015 Insurance and
Reinsurance Awards

24-hours a day, 365-days a year in-house customer service team

A worldwide network of high quality medical providers so your
employees can access treatment anywhere in the world

Full local administrative team in Shanghai including Customer
Services, Policy Admin, Claims and Clinical services to provide
local knowledge and expert service

Now Health International is an award-winning international
health insurance provider, with offices in Shanghai, Hong
Kong, Jakarta, Singapore, Dubai, UK, Bermuda and Latin
America. It offers premier international health insurance to
customers worldwide

An innovative, state-of-the-art website which provides instant
access to policy documents, management information and
claims tracking information

Our promise to you and your employees

Providing we have all the information we need:
We assess eligible claims within five working days
We make underwriting decisions within two working days
We dispatch policy documents within five working days

We place guarantees of payment with medical providers
within two working days

We respond to all enquiries within one working day
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Medical help and information when your

employees need it

LEEBIE

BNRBEFTRNE RS . BT FHBININ24/)0\T =45
365 RN KIRE FARSHEE TREHITR, EERRESTY
BNARSS 15 B X IR E KB HE .

L 0 R el | (TN S | it .~ A L |,
- = -— - [ - - * - .‘ — " -_
s - . . ; 1 - 'W =

Accessing help

Our customer service teams around the world are accessible
24-hours a day, 365-days a year.

This in-house service is available to you no matter where you are in
the world, no matter of what time of day it is.

They are on hand to answer any question about your plan, benefits,
claims or if you have an emergency and need immediate help.
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Our Exclusive Services offer additional coverage for
special circumstances, providing your employees with
absolute medical certainty when they need it most.

To access these services, all your employees need
to do is contact our Customer Service team who
can assist.

» Second Medical Opinion

To ensure your employees get the right diagnosis and the best treatment,
we are offering customers access to a second medical opinion through
our partnership with Interconsultation® from Best Doctors Inc.

It's important to us that our customers and their families receive the
appropriate care when they need it most, and this new service helps
provide greater peace of mind, and even greater value from your
international health insurance. All your employees need to do is contact
our Customer Service team who can assist.

Benefits of the service include:
* Access to over 53,000 highly renowned specialists globally
* Second medical opinion received within 2-3 weeks

* Advice on the appropriate diagnosis and treatment from a specialist
in their field

* Final report you can share with your treating physician
* Translation services as required

Second medical opinion service, is most appropriate for medium —
long term complex conditions, and is not available for minor
conditions, or in emergency/life threatening situations.

» Global Concierge Services

We know that when your employees are unwell, it's important that
accessing the best medical care is quick and simple, particularly if your
employees want to seek treatment at a centre of excellence overseas.
Our new Global Concierge Service helps take the hassle out of arranging
overseas treatment — from advice on finding the best medical provider to
help in booking an appointment — so your employees and their families
can focus on what's important.

Our service provides:

* Dedicated end to end support, throughout your treatment — for both
employees and their families

* Booking of appointments on behalf of your employees, from the initial
consultation through to hospitalisation and treatment

* Advice on finding the best medical provider for their treatment

* Aliaison contact between different medical providers and other

parties, so you and your employees don't have to worry about keeping
everyone up to date

> Extended Evacuation and Repatriation

In an emergency, getting the best treatment fast is paramount. Members
can now choose to add our new Extended Evacuation and Repatriation
Option to their plan, to help reassure that members can access the best
treatment in an emergency, wherever they are in the world — including
medical evacuation to the nearest centre of excellence or back to

their home country. This safety net can help members to rest easier,
particularly if they are based in a remote area or with limited access to
high quality medical facilities.

Our service enables members to access™:
* Fast response medical services
* Emergency medical transportation, such as air ambulance

* Expatriation to the nearest medical centre of excellence or your
home country

* This service is only available in critical, life threatening situations.
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Our new partnership with red24
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- Crisis Management
I Advice - Support - Response
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Our new partnership with red24 gives customers
of our WorldCare plans access to extensive safety,
security and travel-related information, as well as
24/7 crisis management support - vital service for
our globally mobile memobers.

Crisis Management

Access to extensive safety, security and travel-related

information and 24/7 crisis management support.
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Benefits of the service include:

>

Access to a 24/7 Crisis Response Management
Centre that can assist customers when travelling,
from a pre-trip risk assessment, to helping with a
lost passport, to arranging emergency travel
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>

Travel Safety Alerts for the duration of a
customer’s planned trip, sent via email or SMS
and delivered 24 hours a day, 365 days a year
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Comprehensive safety and security information
from red24's website, including country

risk profiles and advice on how customers

can protect themselves from potential threats
such as civil unrest and kidnapping
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Daily News Roundup of all major security and
travel-related incidents worldwide
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Members just need to register on the red24 website using their Now Health membership number

to access red24 services.
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Our mobile app let's you
claim and find doctors at the
touch of a button. You can
access thousands of medical
professionals worldwide and
enjoy quick and easy claims
handling.

FIND A MEDICAL PROVIDER
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Manage your company plan online

The Now Health International website is designed to make it
simpler to manage your international health insurance from
accessing your plan documents to tracking your claims.

Members can access their information at any time with

Now Health, as all your details are stored in your secure online
portfolio, which you can access 24-hours a day from anywhere
in the world.

You can view and download all your group plan documents from
here, including the certificate of insurance, group agreement,
members’ handbook and any form you might need. You can add
and delete employees, order replacement membership cards for
your staff and track all claims activity on your plan.

Our complete online solution means that you can choose to go
paper-free, although you can always request to receive your
documents by post, if you prefer

Online management reporting

We prepare regular management reports about your plan so
you always have an up to date view of how your plan is running,
including a statement of account, claims summary and a
membership list.

Designed for your employees

Our intuitive online tools are designed to make it easier for your
employees to use their plan too. Each employee gets their own
secure online portfolio where they can view and download their plan
documents and track the status of their claims.

............

LCOME TO GROUF ADMIN
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Introducing WorldCare
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insurance plan insured by Asia-Pacific P&C and
administered by Now Health International.
WorldCare benefit levels are extremely high,
including full refund for many conditions, and
your employees are covered for treatment
worldwide excluding the USA.

Each WorldCare option is designed to give
comprehensive care to suit different circumstances
and the additional options offer ultimate flexibility.

(£IR) &N | Introducing WorldCare

01 B MRRHESESSTA 2,800 5 TARHHY
EEIRE
Comprehensive overall maximum benefit limit
up to RMB 28m per period of cover

02 REFRHERTE MR IEIR LN TR B8
BROVETEM . EaRERMMRE R BEULEI
FEEENIER, XTI ER T8
RBG 2%

We also have a range of annual In and Day-Patient
Deductibles to suit your lifestyle. Deductibles give
you greater flexibility to tailor your plan to your
needs — from a high deductible to reduce your
premium, to a low or nil deductible if you expect
to use your plan frequently

03 £IKRE 2 101 11278 EILUE N AR B
TR . EREAIERE 7 HP—TRMBEELL,
BRRAFTER D% BN BN LB SRR
LRBRONVE P—IELIEEF
Co-Insurance Out-Patient Treatment or Out-Patient
Per Visit Excess options are available for added
flexibility. If you choose an optional deductible, you
must select a Co-insurance Out-patient Treatment
Option or an Out-Patient Per Visit Excess Option

04 =FEEBR B, RIELTT, BREfERNEE A
Full refund for organ transplants, cancer, evacuation
and repatriation

0OOQOD

06

07

08

09

10

LBNFEBRENTRIET 405

Comprehensive maternity and dental care options

FERMFRREE, R REUIE MR HAE)
945,000 TARM

Cover for congenital disorders up to RMB 945,000
per period of cover

BB BNRE, RSRIAS MR EE
630,000 T AR

Cover for renal failure and dialysis up to

RMB 630,000 per period of cover

S ERERMBETS RARE, RSREAED
B #A18) 310,000 T A R

Cover for donor medical costs for organ transplants
up to RMB 310,000 per period of cover

ME2RRSZRFRIETIS
SARTCFIRIR

New members accepted up to age 79
No age limit for renewals

SERERPERANITIERE, THEEN
EROFK

Flexible China-specific optional benefits to meet
your employee’s needs
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A summary of each plan is shown below. Maximum eight additional options can be selected per policy.

(£IRIR)

BL{REVR
WorldCare Essential

v

o
o
o
o
o
o
o
(%)
(%)

Bz K B 8] 8B iR
In-patient and
day-patient care

o E4 % BRE
Out-patient charges

T IEEN

Annual deductible
EERANEEMIAST
USA elective treatment
EIn FxEIR 3858 (REE
Extended evacuation
and repatriation

B A
Medical history disregarded

RPHER %
Greater China option

REBR & (PUE AT
PEXEER)
Hospital room restriction
—PRC residents only

BT R ERTRhETT
Routine & complex dental
treatment

EBRE
Maternity

(£IKER)
BRRIEVHRI

WorldCare Advance

o

©O000 0 06 000 0 00 Q 000

Fbe % B B 8B R i
In-patient and
day-patient care

Rzt
Out-patient care

oSBT
Annual deductible

IO ERF RIS
(1501@90M§ﬂi)

Out-patient per visit excess
(RMB 150/RMB 90)

1152 ALY B YL Bl
(1 0%/20%)
Co-insurance out-patient
treatment (10%/20%)

EEEA LRSS
USA elective treatment
AR RIIXIR AY 3858 (RBS
Extended evacuation
and repatriation

5. BRA mE(13i2)
Wellness, optical and
vaccinations (1 or 2)

BERELAL
Medical history disregarded
KPR

Greater China option

BRI (L& BT
PEAMEER)
Hospital room restriction
— PRC residents only

SRR BB
High cost provider
co-insurance

£p 2R E= B BR il
High cost provider
restriction

[ 5 R %l

Out-patient restriction

BiRkE
Maternity

FRPE (1342)

Dental care (1 or 2)

EBE NI B LB
In-patient and out-patient
co-insurance

v

QOQQ @QQO@@QQQQOO

(£3RIR)

B EREVR
WorldCare Excel

EBE & B8 B
In-patient and
day-patient care

7% s

Out-patient care

BT REZRTRIEST
Routine & complex dental
treatment

EERE
Maternity

T NEER
Annual deductible

(&R RIS
(150&90)&%)

Out-patient per visit excess
(RMB 150/RMB 90)

L& AN BNLLE
(10%/20%)
Co-insurance out-patient
treatment (10%/20%)

EERENEFEEST

USA elective treatment

s FiEIR 3858 (REE
Extended evacuation
and repatriation

iafe, BREL BmE(132)
Wellness, optical and
vaccinations (1 or 2)

BREREAL
Medical history disregarded

RepAEXERE

Greater China option

RBER S (CUERT
PEXMEEER)
Hospital room restriction
— PRC residents only

SREREILH
High cost provider
co-insurance

ED = l: B;‘EEE %lj
High cost provider
restriction

BUET R BT LA
Removal of co-insurance
for dental care

EBRRII B LA
In-patient and out-patient
co-insurance

ES IS
Full refund

o

00@0 000@00@00006

(£IKIR)
SFRIETHRY

WorldCare Apex

e & B I8 BB iR
In-patient and
day-patient care

)z
Out-patient care

BUTREZRFRI6ST
Routine & complex dental
treatment

ERRE
Maternity

T EER
Annual deductible

[ I ERF RIS
(1501590M%FE)

Out-patient per visit excess
(RMB 150/RMB 90)

1152 ALY B EL Bl
(10%/20%)
Co-insurance out-patient
treatment (10%/20%)

EEREAEREETT
USA elective treatment
AR RIIXIR AY 1858 (RBS
Extended evacuation
and repatriation

5/, BRA mE(132)
Wellness, optical and
vaccinations (1 or 2)

BEERSETS
Medical history disregarded
KPR

Greater China option

RBER B (CUE AT
PERMHER)
Hospital room restriction
— PRC residents only

SPRERBYEH
High cost provider
co-insurance

£p R E=FreBR i
High cost provider
restriction

BUBTRIB BIILL B
Removal of co-insurance
for dental care

BRI B LB
In-patient and out-patient
co-insurance

RFAIR

Not covered

T HHEI
Optional



(KR ) (RIE—

{R & Benefit

FERS LIRS

Annual Maximum Group Policy Limit

=
p—y

19.

ERWE  EENTREERR

Hospital Charges, Medical Practitioner and Specialist Fees

a) 1£BEaL B 6] 85567 # FH Charges for in-patient or day-patient treatment
b) B R4 E)S547 # F Related Ancillary charges

i35

Diagnostic Procedures

LRI IZIE SR A Emergency Ambulance Transportation
RAEBERA Parent Accommodation

FTHE 22 )L RFE New Born Baby Cover

MERILBHEENEREBEA

Hospital Accommodation for New Born Accompanying their Mother
BRIMIF AR Reconstructive Surgery
BRERFREST In-Patient Emergency Dental Treatment

{EPBEAEIEARISTS In-Patient Psychiatric Treatment

. BRERR — 168785 FIGLEXRIT

Terminal Illness — Palliative and hospice care

 EBRANERIFERMLTT —

ETHBIZ308(&308) B9itklTRE
Emergency Non-Elective Treatment USA Cover
For planned trips up to 30 days of duration

BRI ERNS Hospital Cash Benefit

. 3R AIDS

HGIUFBEE9 TAERINE SR TT/RR . IREIR R IR FHR RGN ERELE
RIR=FHLLE

As a result of proven occupational accident or blood transfusion. Cover only avail-
able after three years of continuous membership

. 28 B#8#8 Organ Transplant

a)  J5S7 Treatment
b) 18t Ey7 % FH Donor medical costs

. EBfiEJ8YS Cancer Treatment

. PRZ2F053 9% 1A 18) 1 B9 EE 73 K00

Pregnancy and Childbirth Medical Conditions
(BE7 EX TR0/ E 2SI BR41)
(Excluding costs for medically necessary and/or emergency caesarian section)

. #%IZF03%IR Evacuation and Repatriation

a) $%1Z Evacuation
i) 322/ # A Transportation costs
i) #2525 (5] B B 8 7 Rl AR EE Brith 20 69 S S TR B
Reasonable local travel costs to and from medical appointments
iii) BEIT R REEH R R Bl e 09 &3 E #
Reasonable travel costs for a locally-accompanying person
) IFEBEBZEE
Non-hospital accommodation cost
b) i%1R Repatriation
SERESTIE Z AR BIE T S ERE T AR A BB

Repatriation to country of residence following treatment

. JBKIZI% Mortal Remains

a) IEIXRIREG A BB E IR H A, 2,

Transportation of body or ashes of an insured person, or
b) B FTEHEEY T+ 3R NIRRT P 9 2

Burial or cremation costs at the place of death

B8 EBFRFII2F AR Day-Patient and Out-Patient Surgery

1A
A,

B2 Essential

RMB 18,500,000

> a) 2EUEE Full refund
b) FPETIE
RS 6,300 AR
Up to RMB 6,300
per medical condition

> (thr. Ha BTl 12 RIEE
Full refund

> £EUE L Full refund

> EEUEE Full refund

MR RN R S BRET
630,000\

Up to RMB 630,000

per period of cover

> &S Full refund

> ZEUEE Full refund
> DEUEE Full refund

RGN LB,
RIHEIR 9308

Full refund limited to 30 days
per period of cover

FBeRIE (B BB 67 4 E
REREG310,000A 0
Eligible in-patient and
day-patient treatment only

up to RMB 310,000 lifetime limit

BN BN

B a8z 67 £ 8=
Accident: Full refund for
in-patient and day-patient
treatment following
accident

B (EBr R0 B [ BB
MR R SR AT
150,000A &7

Iliness: In-patient and
day-patient care

up to RMB 150,000

per period of cover

BB B8 1T 087
MR AN R SRR
3,150 AE7H

Qut-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

FIRRZREAN630N LT
RMB 630 per night

Fe R 585 5)T
5 RREN50,000A F D
In-patient and
day-patient treatment
only up to RMB 150,000

> a) A Full refund
b) E MR AR S RET
370,000 A £ 10
Up to RMB 310,000
per period of cover

\ 4

AT Full refund

v

2B Full refund

\ 4

i) &R = Full refund

i) = ERREZ Full refund

iii) &= Full refund

v) SFERFBRET, 200 AETH
FNFRIERS R
47,000 A &7
Up to RMB 1,200 per day
Up to RMB 47,000
per person, per evacuation

SR Full refund

v

v

v

v

a) 2 S Full refund

b) & ZIR4T 63,000 A FH
Up to RMB 63,000

> 28U Full refund

& & Advance

RMB 22,000,000

> &) £ &5 Full refund
b) ﬁEﬁ Wox
RERE6,300AFT
Up to RMB 6,300
per medical condition

> (187, HEE/H 1L EIEE
Full refund

> 2B Full refund

> AU Full refund

SRR SR
630,000\ F5 75

Up to RMB 630,000

per period of cover

> A0S Full refund

> 2805 Full refund
> £EEE Full refund

o AN A,
RIHIR 9308

Full refund limited to 30 days
per period of cover

BAERSRIY
310,000 £

Up to RMB 310,000
lifetime limit

BN BN BT A
B[a] 8B bz)67 £ TG
Accident: Full refund for
in-patient and day-patient
treatment following
accident

B (b R0 B [ BB
FMRE AR SR
150,000 A 113

Ilness: In-patient and
day-patient care

up to RMB 150,000

per period of cover

BB B8 1100807
MR AR SR
3,150 AEh

Out-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

G RERENISA LT
RMB 945 per night

MR RN R SRR BT
150,000A &7

Up to RMB 150,000

per period of cover

> a) £ATNE Full refund

b) G IMRE AR SR AT
370,000 A &7
Up to RMB 310,000
per period of cover

> 2805 Full refund

> 2EUISE Full refund

v

i) £ EE = Full refund

i) &R Full refund

iii) 37 (= Full refund

v) S ERERET, 200 AL
FAGREIERSRE
47,000 A &
Up to RMB 1,200 per day
Up to RMB 47,000
per person, per evacuation

AT % Full refund

vy

v

v

a) £EUEEE Full refund

b) R EBRET 63,000 A FH
Up to RMB 63,000

> £EUE L Full refund

> LR
Full refund

>

B2 Excel

RMB 25,000,000

> &) &N Full refund
b) S PETRE
REREN450 A KT
Up to RMB 9,450
per medical condition

> (Eht. BBt 122G E
Full refund

> 2B Full refund

> LEUEE Full refund

MRV R SRR
780,000 &7

Up to RMB 780,000

per period of cover

> £ EUEE Full refund

> 2805 Full refund
> £EIEE Full refund

A,
RIHIR 9308

Full refund limited to 30 days
per period of cover

BAERSRIY
470,000 £

Up to RMB 470,000
lifetime limit

BN BN B A

B[a] 8567 £ G
Accident: Full refund for
in-patient and day-patient
treatment following
accident

B (B R0 B [ B
MR AR SRET
220,000 A &1

Ilness: In-patient and
day-patient care

up to RMB 220,000

per period of cover

BB B8 110087
MR AR SR
3,150 AEH

Out-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

FIRR SR, 260 AT
RMB 1,260 per night

MR RN R SRR
250,000A 7P

Up to RMB 250,000

per period of cover

> a) £ATIE Full refund

b) E MR IR G RET
310,000 A £ 177
Up to RMB 310,000
per period of cover

> 2805 Full refund

> 2EUISE Full refund

A4

i) £ EE = Full refund

i) &R Full refund

i) 3= Full refund

v) FEREREN, 200 AEH
GANGREIERSRE
47,000 A &
Up to RMB 1,200 per day
Up to RMB 47,000
per person, per evacuation

> £ EUEE Full refund

vy

> &) £EUSL Full refund

b) REERET 94,000 A D
Up to RMB 94,000

> £EUE L Full refund

RFALR

Not covered

BRAIR

Subject to limits

WorldCare benefit schedule

E= Apex

RMB 28,000,000

> &) &S Full refund
b) FPETRE
RERIN12,600 AT
Up to RMB 12,600
per medical condition

> (tht. BBt 122G E
Full refund

> 2B Full refund

> LEUE Full refund

SR HIAR SR
940,000\ 7H

Up to RMB 940,000

per period of cover

> £ EUEE Full refund

> 2805 Full refund
> £EEE Full refund

RIHIR 9308
Full refund limited to 30 days
per period of cover

BERSRIY
630,000A £

Up to RMB 630,000
lifetime limit

BN BN A

B el &bz)67 £ TG =
Accident: Full refund for
in-patient and day-patient
treatment following
accident

B (B A0 B [ BB
MR AR SRET
310,000 A F5 777

Iliness: In-patient and
day-patient care

up to RMB 310,000

per period of cover

BB B8 110087
MR AN R SR
3,150 A6

Out-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

SO REREN, 575 AL
RMB 1,575 per night

G MR R R AR AT
310,000 A & 7F

Up to RMB 310,000

per period of cover

> a) £ATE Full refund

b) S IMRE AR SR AT
310,000 A £ 0
Up to RMB 310,000
per period of cover

> 2805 Full refund

> 2B Full refund

v

i) & 1= Full refund

i) &R Full refund

i) £EE (= Full refund

v) S ERERET,800AET
FANFREERS R
63,000A &
Up to RMB 1,800 per day
Up to RMB 63,000
per person, per evacuation

SR Full refund

\ A 4

v

> &) £EUEL Full refund

b) R HRETN 126,000 A 277
Up to RMB 126,000

> £EUEE Full refund

P THHET
Optional



{RFE Benefit

20. P ELEZEA Out-Patient Charges
a) BIESHEENGEEESF

Medical practitioner fees
b) VEET
Physiotherapy

21. IM2¥EIERBIETS Out-Patient Psychiatric Illness

22. BHY3E Alternative Therapies

23. PEBIFMBIREST

Traditional Chinese Medicine and Ayurvedic Treatment

24. Z[BIPE Nursing Care at Home
3) EBIPLERREAR PIREEGTEAE
Care given by qualified nurse
RE2EVEROERT @ 2REEEIEE TS0 EZINELEIEFE
Emergency medical practitioner (GP) home visits

25. RE8Y3 Rehabilitation

b)

26. SERMFRAE Congenital Disorders

27. 18MEA Maintenance of Chronic Medical Conditions
28. B RIBF0EIZENT Renal Failure and Renal Dialysis

29. ZF#%} Dental Care
a) BIf J7 Routine dental treatment
b) BT Complex dental treatment
EH - REBENOUMBERRB(—ELUSREZ I R)F6
9N A B8 22 FHA T IS
Waiting Period: Costs incurred within 9 months from the entry date are excluded
WHIREB20% B9 E 1FLEE] A co-insurance of 20% applies
BB SHESTH50% 6895156
A50% Co-insurance applies in respect of all orthodontic treatment
30. £BRIE Maternity
S - RPEM BB ERXR B(—ELUSREZ ARG
127N5 A= B9 a2 N TR

Waiting Period: Costs incurred within 12 months from the entry date are excluded

Pf¥hDI%EIRN Additional Options
31. BRABIIERIEIETS USA Elective Treatment

32. 10% 1B AB A LEH — BEBH 1+
10% Co-Insurance Out-Patient Treatment — Option 1*

33. 20% 1 ERAMB AL — B2
20% Co-Insurance Out-Patient Treatment — Option 2*

34, fF16. IRT . RE - ®E, 2
Wellness, Optical Benefits and Vaccinations (1, 2)
BAETIERT LA —RROGRRE
Compulsory group policies 3+ employees

35. BEEB L& Medical History Disregarded
15 fAF108 R T EB9A— R IR FIARE

Compulsory group policies 10+ employees
* [T BRI B EE GIFH IS TR

LN B B §T 92465 P 9 B A (1]

B % Essential

o) SR TDEE
/A, BT RBIH9E
ROUTREFEIZHE, MA
Braiey15 52 Hpr/5691]
BB/, 308, 58
25 & fRER12,600 A R
Pre-operative consultations
and /aﬁnostrc procedures
within T5 days from the
admission and post .
hospitalisation within 30 days
following discharge from
hospitalUp to a maximum
of RMB 12,600 per period
of cover

P b) TR Not covered

> FTFFRIR
Not covered

| G

Not covered

> FFFIR
Not covered

FHRBRAG6I0ART
MR AN R %2430 5
RMB 630 per day Up to
30 days per period of cover
P b) FFALR

Not covered

a)

GPNETHRNTE T ET
BT IS ERSA308

Full refund for eligible in-patient
treatment only up to 30 days
per medical condition

PRI RSBRER
630,000 A F5 7

Up to RMB 630,000

per period of cover

P PR Not covered

a) (Eo il F AR BIGHE
B
Full refund for in-patient pre
and post-operative care
> b) GinEsEt 12585 ¢
RFAR

Not covered

> o) FFRIE
Not covered

> o) AR
Not covered

» RFAR

Not covered

D T4 I7 Optional
FMRICHIN R S IRET
9,450,000 A & 75
Up to RMB 9,450,000
per period of cover

v

A AR Not covered
ERRASIE TEL N9 12 %

B JaT LU
If the applicant chooses Optional
Qut-Patient Charges under
Essential, the applicant can select

this option

P R FALR Not covered
ERENEFE TEL 12 %
JEEREEEIN, MITLOEM T
If the applicant chooses Optional
Qut-Patient Charges under
Essential, the applicant can select
this option

B

P TR Not covered

B2
P RFAEIR Not covered

P T Optional

KAV EEZTIDEST °

* Co-insurance does not apply to any out-patient treatment received in public hospitals in Mainland China that are

within the Now Health International Provider Network

v

B K Advance

> a) 2 Full refund

b) F MR N RS
20 REFE(=
Full refund up to
20 sessions
per period of cover

MR EIN R S RET
15,000 7

Up to RMB 15,000

per period of cover

EMREANRSE5 X,
ERRSREM315 AL
Up to RMB 315 per visit

up to a maximum of 15 visits
per period of cover

FNMRIGHINR SR
4,700 A fE 110

Up to RMB 4,700

per period of cover

8) LHBER B 15455
Full refund up to 45 days
per period of cover

b) FFAR

Not covered

FPETRI LT
REiA1808

Full refund for up to 180 days
per medical condition

MR RN R S R
630,000 A £ 77

Up to RMB 630,000

per period of cover

> £ EUEE Full refund

a) (Fhr Hja = AU =
Full refund

b) 5B BT 3l T2 69T
MR A RS RAT
630,000 A 511
Up to RMB 630,000
per period of cover

» @) FFRIR

Not covered

> b) FFRIR

Not covered

P RFAR

Not covered

D I/£% T Optional
MR HIN IR SRET
9,450,000 A & 777
Up to RMB 9,450,000
per period of cover

» T4 I Optional

BT 1

> GRS ERE
BRET3,100 A £ (R R (RIS
155 BRENT,850 A )
Combined limit RMB 3,700
(Optical sub-limit RMB 1,850)
per period of cover

B2

> GRS A G SRR
1R 576,300 A 2 (DB RHER
=B IRE3,750 A K P)
Combined limit RMB 6,300
(Optical sub-limit RMB 3,750)
per period of cover

P TG Optional

> PEUEE
Full refund

B2 Excel

|
> a) 25 Full refund

b) F MR N RS
25 R2EME
Full refund up to
25 sessions
per period of cover

MR RS RET
31,000\ &7

Up to RMB 31,000

per period of cover

GMRENREL15K,
ERRSREM630AET
Up to RMB 630 per visit

up to a maximum of 15 visits
per period of cover

FNMRIGHINR SR
7,800 A&

Up to RMB 7,800

per period of cover

8) LHBER S1460 5
Full refund up to 60 days
per period of cover

P b) FFALR

Not covered

> £ EUELE Full refund

F MR RN R S R
787,000 A £ 71

Up to RMB 787,000

per period of cover

> £EUEE Full refund

3) (EBr a2 A
Full refund

b) 581 BT sl T2 65T
MR A RS RN
630,000 A 577
Up to RMB 630,000
per period of cover

a) BRI HIN RS
R &16,300A £
Up to RMB 6,300
per period of cover

b) E MR AN RS
BR&012,600A 7
Up to RMB 12,600
per period of cover

> FFRR

Not covered

D I/£% T Optional
EFNMRIGHIN IR SR
9,450,000 A FE 777
Up to RMB 9,450,000
per period of cover

» o445 17 Optional
» T¢I Optional

BEIT1

> GRS NG ERE
PR 73,100 A £ P(ERFY
S 850 A 1)
Combined limit RMB 3,700
(Optical sub-limit RMB 1,850)
per period of cover

B2

> SR AN GE R
BR 476,300 A & 1] KIEEI—;‘W%@
R RT3, 750 A S )
Combined limit RMB 6,300
(Optical sub-limit RMB 3,750)
per period of cover

P T Optional

>

v

8= Apex
a) 25 Full refund

b) F MR N RS
K eI
Full refund up to
30 sessions
per period of cover

MR RS RET
47,000 F 1

Up to RMB 47,000
per period of cover

MR BNREIA15X,
R SREN945 N
Up to RMB 945 per visit up
to a maximum of 15 visits
per period of cover

FMRIGHINR SR
12,600 AT

Up to RMB 12,600

per period of cover

8) LHBERS141208
Full refund up to 120 days
per period of cover

b) E MR RINRZ A5 %
Up to five visits
per period of cover

B Full refund

F MR RN R S BRET
945,000 A 7

Up to RMB 945,000

per period of cover

2 EUEE Full refund

3) (EBr a2 A
Full refund

b) 581 &BEral T2 65T
MR AR SR
630,000 A 577
Up to RMB 630,000
per period of cover

a) FMRICHIN R
BRE19,400 A £ 1P
Up to RMB 9,400
per period of cover

b) E MR AN R S
BR&718,900 A F 7T
Up to RMB 18,900
per period of cover

a) BARSE EIBEE
PRI AP RSB 8T
110,250 A& 7H
Medically necessary costs
incurred during normal
pregnancy and childbirth
up to RMB 110,250
per period of cover

b) BT EAFLF/HER
BB S MR HIAR S
BR&7220,500 A 7D
Cost associated with
medically necessary and/or
emergency caesarian section
up to RMB 220,500
per period of cover

D I/ Optional

>

EFNMRIGHIN IR SR
9,450,000 A £ 777

Up to RMB 9,450,000

per period of cover

o {45 00 Optional

> T7 ¢4 I Optional

BT
P GRS DR E

BRAT3,100 A B M ER AR
/5 RE01,850 A F717)
Combined limit RMB 3,700
(Optical sub-limit RMB 1,850)
per period of cover

i

®im2

> G RIEBHHEOR,
T

at

=

IR 476, 300\ 2 (B (SR FHE)
=B IRE3,750 A K P)
Combined limit RMB 6,300
(Optical sub-limit RMB 3,750)
per period of cover

-
=

P TR Optional

FPAIR BIRAIR » THHETR
Not covered Subject to limits Optional



{RFE Benefit

36. KP#HX %R Greater China option

37. MERE - NEBTPEXEER

Hospital Room Restrlctlon PRC ReS|dents only
L L TE15% 5171

£ v L
In/day-patient treatment received in any high cost in/day-patient facility in
Mainland China will be subject to 15% co-insurance up to an out of pocket
limit of RMB 47,000 per medical condition.

Hospital admission in Hong Kong is limited to a ward or semi-private room

38. BREERB LA

High Cost Provider Co-Insurance

39. BHREMMRE High Cost Provider Restriction
40. BRITMTHNYELEZRRRE
Optional Out -Patient Charges under the Essential Plan
LB P U ARBE 2050
This additional option replaces benefit 20
a) STELHEEAEEFH
Medical practitioner fees
b) ;657 Physiotherapy

41. ")iZBR#I Out-Patient Restriction

42. TEREVEF{RIE Optional Maternity

BATF10ER T EHTE—RRITTNIRE
Compulsory group policies 10+ employees
SR RPENBRITMPER B (—ELUSREZ KR 58
12NF AR E B9 % B PR
Waiting Period: Costs incurred within 12 months from the entry date are excluded

43. GRIRMEITR TEYFRHRIE
Optional Dental Benefit under the Advance Plan
FRIPE

1 Dental Care - 1
7 Routine dental treatment
/7 Complex dental treatment

FIFAE: /%?f ¢xﬁ A BER
AR EE BT T

Waiting Penod Costs lncurred within 9 months from the entry date are excluded

ARIEF 20% 69 5 1S LL B

A co-insurance of. 20% applies

BB AR IE BT E50% E1ILLB

A50% Co-insurance app[/és in respect of all orthodontic treatment

BAFI108 [T E855—RIREIFIRRE

Compulsory group po[loes 10+ employees

44. BUEFRIBYE 1 tEI Removal of Co-Insurance Dental Care

1&AEF108 R TLLENE—RIREFIIIRE
Compulsory group policies 10+ employees

45. ERRI1Y MG

In-Patient and Out-Patient Co-Insurance

—FLUEREZIE) /5

46. RHRIZFOIXIRAYILIZIRFE Extended evacuation and repatriation
NZERMIDEIBE — EIM

Out Patient per visit excess — optlon 1

NNYERMY RIS — L2

Out-Patient per visit excess —option 2

47.

S REENI%IN Deductible Options

49. ¥RAESRIEER Standard Deductible
BE %57 Optional Deductible

a) WRIRNIEFE 7ﬁﬁ BENGZ LY, HE 74“%?‘—“ ’fﬁiﬁ’*@f
BR 2 2

1
Ifthe po[:cyho[der has se/ectec/ a deductible option, the policyholder is
required to select a co-insurance out-patient treatment option or
out-patient per visit excess option.
b) E'EEJW%/\EH TELI R T9 T2 #Eéﬁl’é:
ﬁ? &R, RIR 5

‘ S

ii) v’“}i A 7ﬁ5€zm§f’ﬂ g1931,500 A .

If the applicant chooses Optional Out-Patient Charges under Essential:

i) If the applicant chooses an optional deductible and an out-patient charges
option, the applicant must also select an out-patient co-insurance option.

ii) Please note that if a deductible option is chosen, the maximum
deductible option can be chosen is up to RMB 31,500.

B % Essential

» THE4DT Optional

7( PAEX DISNGZ DR
BT, BERIESTH

EE/—J/ZE@TT75O 000 A 7

Emergency non-elective illness

limit up to RMB 150,000

per period of cover

VEL Optional

R FHUR Not covered

R FHAR Not covered

v

S[{#:%17 Optional

8) FPREAIEA
REBIREN28350 A &K
Up to RMB 28,350
per period of cover

b) EMRECAIE A
REI0RLEUE =
Full Refund up to a maximum
10 sessions per period of cover

P R FHELR Not covered

P R FHLR Not covered

P R FHELR Not covered

P R FALR Not covered

P R FHLR Not covered

P A~ FELR Not covered

P T4 Optional

P R IR Not covered

P X7 &R Not covered

Nl

RMB 6,300

RMB 15,700

RMB 31,500

RMB 63,000

RMB 94,500

B K Advance

» TR Optional
Aopt ELX&/\E’?}% SRR
BT, BIERIEITHY
& EIRAT150,000 A R
Emergency non-elective illness
limit up to RMB 150,000
per period of cover

(#2615 Optional

o[ #5% 17 Optional

20% B1YLLE), SFETRR
RE B/81463,000 A &P
20% co-insurance and up to an
out of pocket limit of RMB 63,000
per medical condition

v

TR Not covered

» %R Optional
SMRE AR SR
31,000 A T

Up to RMB 31,000

per period of cover

BT#EEIR Optional

S IMREERIAE R EHRET

a) BRDBAEREIES
53,500 £

Costs associated with normal
delivery and voluntary caesarean
section will be subject to

RMB 53,500 per period of cover
BT LT F/EER
BIE=%107,000 A 77

Costs assodiated with medically
necessary and/or emergency
caesarean section will be subject to
RMB 107,000 per period of cover
*BINEDIE: '/ 20% B

*Available option: Nil / 20% co-insurance

&

» o[ {#3% 1% Optional
a) FMRIGRIA B9 R SRR
3, 100 A 5
Up to RMB 3,100
per period of cover
b) T MRE RIF69:R SR AR
6,300 A0
Up to RMB 6,300
per period of cover
» TIEIE

= Optional
SRR &) [0 b) 55
RS SREB,000 A £

a) + b) up to RMB 5,000

in aggregate per period of cover

v

R FHLR Not covered

oj ¢t
0%

E L
20% co-insurance and

up to an out of pocket limit of
RMB 63,000 per medical condition

(#1517 Optional
% 5 5

N
R J

P T¢I Optional

» O 17 Optional

150 A 577 RMB 150

P G4 IR Optional
90 A £ 17 RMB 90

ENil
RMB 6,300
RMB 15,700
RMB 31,500

RMB 63,000

RMB 94,500

>

> 2AUEE
Full refund
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B2 Excel

|
» THEELT Optional
Apit Eui/\é‘?)ﬁ SRR
BT RIS
EER @220 000 A £ i1
Emergency non-elective illness
limit up to RMB 220,000
per period of cover

5L Optional

v

S5 17 Optional

20% B1VLLB), SN ETHA
RE B/8963,000 A &P
20% co-insurance and up to an
out of pocket limit of RMB 63,000
per medical condition

51T Optional

v

R FHLR Not covered

R F AR Not covered

v

[ %10 Optional
MR AN EIR S RET
a) BAD B ETEIE
78,750 A E&TH
Costs associated with normal

delivery and voluntary caesarean

section will be subject to

RMB 78,750 per period of cover

BT ER R/
S8/ =29157,500 A 57

Costs associated with medically

necessary and/or emergency

caesarean section will be subject

to RMB 157,500 per period
of cover

IREE 2950 FALR
Already covered
under Benefit 29

REEE29 05 FHRR
Already covered
under Benefit 29

S #2517 Optional

20% co-insurance and
up to an out of pocket limit of
RMB 63,000 per medical condition

B= Apex

|
» T4 Optional

APEX IR DTN
IBIT , BEEIETH
ﬁm/ﬁ'@_ﬂo 000 A &7
Emergency non-elective illness
limit up to RMB 310,000

per period of cover

oJ %10 Optional

SJ#8% 17 Optional

20% B1YLLBY, GIETIRA
REB1I8463,000A BB

20% co-insurance and up to an
out of pocket limit of RMB 63,000
per medical condition

D THEEIT Optional

P TR Not covered

P R FHELR Not covered

IREZZEZ0:E FALR
Already covered under Benefit 30

REFE29ME FARR
Already covered
under Benefit 29

REFE29E FARR
Already covered
under Benefit 29

o] 4% 7 Optional

v

o (#3417 Optional

), GPEST )'A//L
63,000 A 17
ZO% co-insurance and

up to an out of pocket limit of
RMB 63,000 per medical condition

P T/#E25IR Optional P T/#25IR Optional
» (%I Optional » G517 Optional
150 A 57 RMB 150 150 A £5 777 RMB 150
P I[{5%IT Optional » T[4 Optional
90 £E 77 RMB 90 90 27 RMB 90
2 Nil =il
RMB 6,300 RMB 6,300
RMB 15,700 RMB 15,700
RMB 31,500 RMB 31,500
RMB 63,000 RMB 63,000
RMB 94,500 RMB 94,500
FFRR BRAR P AT
Not covered Subject to limits Optional



> IERE

Exclusions

> BMENATA, FEFETA > RENER —RIFWEELS > RIFEZD

Act of terrorism, war and illegal
acts

> (T 5155 %
Administrative and shipping fee

> BIBSZ54n
Alcohol and drug abuse

s R REE
Chemical exposure

> BEIEDST
Cosmetic treatment

> TS
Contamination

> 18R — BLRPIER
Chronic conditions — Essential
plan only

> RIS, BRI RBE
ENSENpe il
Deductible, out-patient per visit
excess or co-insurance

> FRHPIE — BRAFI 9T K PRBE
M INEINE S ERE S B &P
Dental care — unless this
additional option has been
chosen or included within the
core benefits of the plan

> KBRS
Developmental disorders

> BTG, BEZLY YR,
R =&
Dietary supplements, vitamins or
minerals and cosmetic products

> HERKRF

Eating disorders

> KR M6 YD

Experimental treatment and drugs

> M BET RS
External prosthesis

BXRRAERHRNTEND, BZHRKESE

R & (6] P
Eyes and ears — except as stated
in the benefit schedule

ESEIES
Failure to follow medical advice

A5 JLF AR

Foetal surgery

BRI
Genetic testing

SNKIEEIR TAF
Hazardous sports and pursuits

AR REERE, AR
MERER — RIFREE ST
RE—R

HIV, AIDS or sexually transmitted
disease — except as stated in the
benefit schedule

=BT —RIBZETS
PR B HET TIETEL

HRT unless caused due to medical
intervention

RASBERE
Morbid obesity

TEIPIEBE, ¥ 7B, BROKST B A
BT A 128987

Nursing homes, convalescence
homes health hydros and nature
clinics

BRIRBIBIE — BRIFRBETNICIR
RPNz

Pre-existing Medical Conditions

— unless agreed by us in writing

M — BRAF AT RIREE
SR INEINR, S ARG B B
Pregnancy or maternity — unless
this option has been chosen or
included within the core benefits
of the plan

For a full description of the exclusions, please refer to the policy wording.

Professional sports

ANBAEERIEST

Reproductive treatment and drugs

BlfTReLe, BERME — RIFR
pE 2N INEIE S ERM &
B

Routine examinations, health
screening — unless this additional
option has been chosen

BRI — BRAMRREIE
IRE IR AFZAL
Second opinions — unless agreed
by us in writing

BB BER
Self-inflicted injuries or attempted
suicide

MEBlBAD AR M
Sexual problems and gender
reassignment

BEBR K

Sleep disorders

PRAT/MFTE TR A — BRIERIETNSE
RERE A AN

Travel /accommodation costs —
except those pre-authorised by
the insurer

B & B A IR IR T 2% B
Travelling against medical advice

KREFXEMRIETT

Treatment by a family member

BHEE LIRS WEEEN
1677 %A

Treatment charges outside of our
reasonable and customary range



7Bz R
Join WorldCare today

RIR (FHIR) RIET(E

WOR &7 BB L 5 (B 18300 fEE R
T EER T RE AR S5, 15 & 1814569
REG PI T EEZ15R o

It's quick and easy to join WorldCare.

If you're looking for a simple approach
to international health insurance for
your employees, ask your intermediary
for more information.

| Companies 13/14/15




RIS PMIFIE Intermediary details

PIBXEs UAE

Royal & Sun Alliance Insurance Middle East B.S.C. ()

c/o Now Health International Gulf Third Party Administrators LLC

PO Box 502163, Al Shaiba Building, Dubai Outsource City, Dubai, UAE
T+971(0) 4450 1415 | F+971(0) 4450 1416
MEAService@worldcare.ae

MENAIR ¢ MENAIR
INSURANCE fmanoe AWARDS 1016

AWARDS 2017

WINNER
HIGHLY Now Health International i oy
COMMENDED

Insurance
&Reinsurance awards

twothousand&fifteen Winner

Bara
P
FSC

wiscog  FSC® C006398

R SR BT AV R BRATREL , HEFNREEMO)(E)BRAT
PATREEIE . WA R ERA S . PERYIMBEHX LXK IBLE
— I RMEERE29-301 . 45 : 518048

RS IEMD)( 8 ER AT . PE DEMITOXRMNEE218S =Y Bl
KENE103E-1105% , B4 . 200080

Policies are issued by Asia-Pacific Property & Casualty Insurance Co., Ltd.

Registered Office: 29—-30F, Dutyfree Business Building, 1st Fuhua Road,

Futian CBD, Shenzhen 518048, China.

Policies are administered by Now Health International (Shanghai) Limited.

Room 1103-1105, 11/F, BM Tower, No. 218 Wusong Road, Hongkou District,
Shanghai 200080, China.

WC CH 28002 04/2017

Now Health International

@ China

Asia-Pacific Property & Casualty Insurance Co., Ltd.
c/o Now Health International (Shanghai) Limited
Room 1103-1105, 11/F, BM Tower

No. 218 Wusong Road

Hongkou District, Shanghai 200080, China

T +(86) 400 077 7500/ +86 21 6156 0910 | F +(86) 400 077 7900

ChinaService@now-health.com

X Asia Pacific

Now Health International (Asia Pacific) Limited
Units 1501-3 & 9, 15/F, AIA Tower, 183 Electric Road
North Point, Hong Kong

T+852 22797310 | F+8522279 7330
AsiaPacService@now-health.com

ENfE Indonesia

PT Now Health International Indonesia
17/F, Indonesia Stock Exchange, Tower Il
JL. Jend. Sudirman Kav. 52 - 53

Jakarta 12190, Indonesia

Toll-free 0800 1 889900/ Toll +62 21 2783 6910 | F+62 21515 7639

IndonesiaService@now-health.com

#ihoik Singapore

Now Health International (Singapore) Pte. Ltd.
4 Robinson Road

#07-01A/02 The House of Eden

Singapore 048543

T 46568802300 | F +65 62206950
SingaporeService@now-health.com

BXM Europe

Now Health International (Europe) Limited

Suite G3/4, Building Three

Watchmoor Park, Camberley, Surrey, GU15 3YL, United Kingdom
T+44(0) 1276 602110 | F+44(0) 1276 602130
EuropeService@now-health.com

23K Rest of the World

Now Health International Limited

PO Box 482055, Dubai, UAE

T+971 (0) 4450 1510 | F +971 (0) 4450 1530
GlobalService@now-health.com

www.now-health.cn





