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Why you need international health insurance
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You deserve the best for your health.
This means reliable access to first class medical
treatment, when you need it, at home and abroad.

International health insurance gives you access to the most
sought-after doctors and specialists and the most reputable
hospitals and clinics worldwide, plus the confidence of
knowing that your medical costs are covered.

If your lifestyle involves regular foreign travel, or you want
guaranteed access to the best healthcare in China and abroad,
you need international health insurance.
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About the Asia-Pacific PAC and Now Health partnership

WX S0t RENETFSE, AEBE 2 Asia-Pacific P&C has partnered with Now Health
RS im0 E ST IR AR SS o International to bring top-end medical insurance
to customers around the world.

WAV ARSHEER, o %, BEEH, EPERSHM =K EIN Financially strong, reliable and well-respected, Asia-Pacific PRC is one
MR — of the leading property and casualty insurance providers in China.
Its products include property loss insurance, accident insurance
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insurance provider, with offices in Shanghai, Hong Kong,
Jakarta, Singapore, Dubai and the UK. It offers premier international
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Why choose Asia-Pacific PAC and Now Health?
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Available to buy in more than 20 cities in China

An award winning provider — winner of the Ecommerce Award
at the 2013 Asia Insurance Technology Awards,

Best International Health Insurance Provider at the 2014 Cover
Excellence Awards and Best Digital Insurance Firm and Best
for International Health Insurance at the 2015 Insurance and
Reinsurance Awards

24-hours a day, 365-days a year in-house customer service team

A worldwide network of high quality medical providers so your
employees can access treatment anywhere in the world

Full local administrative team in Shanghai including Customer
Services, Policy Admin, Claims and Clinical services to provide
local knowledge and expert service

Now Health International is an award-winning international
health insurance provider, with offices in Shanghai, Hong
Kong, Jakarta, Singapore, Dubai, UK, Bermuda and Latin
America. It offers premier international health insurance to
customers worldwide

An innovative, state-of-the-art website which provides instant
access to policy documents, management information and
claims tracking information

Our promise to you

Providing we have all the information we need:
We assess eligible claims within five working days
We make underwriting decisions within two working days
We dispatch policy documents within five working days

We place guarantees of payment with medical providers
within two working days

We respond to all enquiries within one working day
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Medical help and information when you need it

SEFEFE Accessing help

BRIVRER T PIBS - BTZERNN24) 625 s e yaand the ioridare accessible
365K RIRE PRERET TREOITH . ERHEREST - TR |
KU IRS = 2 R B 3R/2 oY £5 8 o This in-house service is available to you no matter where you are in

the world, no matter of what time of day it is.

They are on hand to answer any question about your plan, benefits,
claims or if you have an emergency and need immediate help.
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Our Exclusive Services offer additional coverage for
special circumstances, providing you with absolute
medical certainty when you need it most.

To access these services, all you need to do is
contact our Customer Service team who can assist.

» Second Medical Opinion

To ensure you get the right diagnosis and the best treatment, we are
offering customers access to a second medical opinion through our
partnership with Interconsultation® from Best Doctors Inc. It's important
to us that you and your family receive the appropriate care when you
need it most, and this new service helps provide greater peace of mind,
and even greater value from your international health insurance. All you
need to do is contact our Customer Service team who can assist.

Benefits of the service include:
* Access to over 53,000 highly renowned specialists globally
* Second medical opinion received within 2-3 weeks

* Advice on the appropriate diagnosis and treatment from
a specialist in their field

* Final report you can share with your treating physician
* Translation services as required

Second medical opinion service, is most appropriate for medium —
long term complex conditions, and is not available for minor
conditions, or in emergency/life threatening situations.

» Global Concierge Services

We know that when you're unwell, it's important that accessing the best
medical care is quick and simple, particularly if you want to use your
international health insurance to seek treatment overseas. Our new
Global Concierge Service helps take the hassle out of arranging your
overseas treatment — from advice on finding the best medical provider
for your treatment to help in booking an appointment — so you and your
family can focus on what's important.

Our service provides:

* Dedicated end to end support, throughout your treatment — for
both you and your family

* Booking of medical appointments on your behalf, from the initial
consultation through to hospitalisation and treatment

* Advice on finding the best medical provider for your treatment if
you need

* Aliaison contact between different medical providers and other
parties, so you don't have to worry about keeping everyone
up to date

> Extended Evacuation and Repatriation

In an emergency, getting the best treatment fast is paramount. Members
can now choose to add our new Extended Evacuation and Repatriation
Option to their plan, to help reassure you and your family that you can
access the best treatment in an emergency, wherever you are in the
world — including medical evacuation to the nearest centre of excellence
or back to your home country. This safety net can help you to rest easier,
particularly if you are based in a remote area or with limited access to
high quality medical facilities.

Our service enables you to access™:
* Fast response medical services
* Emergency medical transportation, such as air ambulance

* Expatriation to the nearest medical centre of excellence or your
home country

* This service is only available in critical, life threatening situations.
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Our new partnership with red24
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- Crisis Management
I Advice - Support - Response
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Our new partnership with red24 gives customers
of our WorldCare plans access to extensive safety,
security and travel-related information, as well as
24/7 crisis management support - vital service for
our globally mobile memobers.

Crisis Management

Access to extensive safety, security and travel-related

information and 24/7 crisis management support.
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Benefits of the service include:

>

Access to a 24/7 Crisis Response Management
Centre that can assist customers when travelling,
from a pre-trip risk assessment, to helping with a
lost passport, to arranging emergency travel
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>

Travel Safety Alerts for the duration of a
customer’s planned trip, sent via email or SMS
and delivered 24 hours a day, 365 days a year
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Comprehensive safety and security information
from red24's website, including country

risk profiles and advice on how customers

can protect themselves from potential threats
such as civil unrest and kidnapping
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Daily News Roundup of all major security and
travel-related incidents worldwide
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Members just need to register on the red24 website using their Now Health membership number

to access red24 services.
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Our mobile app let's you
claim and find doctors at the
touch of a button. You can
access thousands of medical
professionals worldwide and
enjoy quick and easy claims
handling.

FIND A MEDICAL PROVIDER

Manage your plan online

The Now Health International website is designed to make it
simpler to manage your international health insurance from
accessing your plan documents to tracking your claims.

Members can access their information at any time with

Now Health, as all your details are stored in your secure online
portfolio, which you can access 24-hours a day from anywhere
in the world.

You can view and download all your plan documents including
your certificate of insurance, members' handbook and any form
you might need to manage your plan.

Submit and track your claims online

You can submit and track the status of all claims you make
online. As soon as we receive your claim, we will notify you by
email and SMS (if you have chosen this option).
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Introducing WorldCare
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insurance plan insured by Asia-Pacific P&C and
administered by Now Health International.
WorldCare benefit levels are extremely high,
including full refund for many conditions, and
you are covered for treatment worldwide
excluding the USA.

Each WorldCare option is designed to give
comprehensive care to suit different circumstances
and the additional options offer ultimate flexibility.

(£IR) &N | Introducing WorldCare

01 BMRRHEESSTA 2,800 5 TARHHY
EEIRE
Comprehensive overall maximum benefit limit
up to RMB 28m per period of cover
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We also have a range of annual In and Day-Patient
Deductibles to suit your lifestyle. Deductibles give
you greater flexibility to tailor your plan to your
needs — from a high deductible to reduce your
premium, to a low or nil deductible if you expect
to use your plan frequently

03 £IKIREB SR I 26T IR IMENE N A B 1E5
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Co-Insurance Out-Patient Treatment or Out-Patient
Per Visit Excess options are available for added
flexibility. If you choose an optional deductible, you
must select a Co-insurance Out-patient Treatment
Option or an Out-Patient Per Visit Excess Option

04 =HBESBERE, BIE6ST, RSN EM
Full refund for organ transplants, cancer, evacuation
and repatriation
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Comprehensive maternity and dental care options

FERMERRE, R REIE MR HAE)
945,000TTARM

Cover for congenital disorders up to RMB 945,000
per period of cover

BRBNE BHTREE, RS REUAE MR S
630,000 T AR

Cover for renal failure and dialysis up to

RMB 630,000 per period of cover

S ERERMBET &R ARE, RSREIED
RBe #A18) 310,000 T A &

Cover for donor medical costs for organ transplants
up to RMB 310,000 per period of cover

ME2RRSZRFRIETIS
SARTCFIRIR

New members accepted up to age 79
No age limit for renewals

SERERPERENINERE, oS AE
PABK

Flexible China-specific optional benefits to meet
your needs
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A summary of each plan is shown below. Maximum eight additional options can be selected per policy.
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©O0 0000 0O

(£ TRIR)

SRR

WorldCare Essential

v

Bz K B 8] 8B iR
In-patient and
day-patient care

BT RERTRHETT
Routine & complex dental
treatment

EHRE
Maternity

I DB 4 2k RE
Out-patient charges

T NEEN
Annual deductible
EEENIOERMIET

USA elective treatment

I AIXIR 3852 (REE
Extended evacuation
and repatriation

RPAER

Greater China option

AR E ((LE BT
PEXEER)
Hospital room restriction
—PRC residents only

(£IKER)
BRRIETHRY

WorldCare Advance

o

©O0 0 0 00 0 00 OO0 000 O

Fbe % B B 8B R i
In-patient and
day-patient care

[ 1151PE8
Out-patient care

BT REXRFRHETT
Routine & complex dental
treatment

EERE
Maternity

T BN
Annual deductible

BRI R IEE
(1505k 90 AR )
Out-patient per visit excess
(RMB 150/RMB 90)

1152 ROV E LB
(10%/20%)
Co-insurance out-patient
treatment (10%/20%)

EEEREANGEEETT
USA elective treatment
R ANKR Y IBR (R
Extended evacuation
and repatriation

&, BRA mE(132)
Wellness, optical and
vaccinations (1 or 2)

RPERER

Greater China option

B8R i (O&E BT
PEXREER)
Hospital room restriction
— PRC residents only

SRER BB
High cost provider
co-insurance

5 31 B= B R 1
High cost provider
restriction

1O
Out-patient restriction

R 112 BB
In-patient and out-patient
co-insurance

v

© 0 06 00 0 00 0 000 O0O0

(£ TRIR)

BEREVR
WorldCare Excel

EBE & B8 B
In-patient and
day-patient care

Wz
Out-patient care

BT RERFRETT
Routine & complex dental
treatment

EBIRE
Maternity

IR
Annual deductible

1R IR
(1505890 A &)
Out-patient per visit excess
(RMB 150/RMB 90)

1%% BN BN E
(10%/20%)
Co-insurance out-patient
treatment (10%/20%)

EEENEFEMIET

USA elective treatment

I AIXIR 38R (REE
Extended evacuation
and repatriation

Ay, BREL ZE(13k2)
Wellness, optical and
vaccinations (1 or 2)

KPR

Greater China option

RBER B ((UERT
PEXMEEE)
Hospital room restriction
—PRC residents only

SR ER BB
High cost provider
co-insurance

£ R EEBhR
High cost provider
restriction

EBERITL BB
In-patient and out-patient
co-insurance

ES IS
Full refund

o

© 06 06 00 0 060 OO0 000 o0

(£IKIR)
SFRIETHRY

WorldCare Apex

e & B I8 BB iR
In-patient and
day-patient care

W2z

Out-patient care

BT R ERF ARG
Routine & complex dental
treatment

EHIRRE
Maternity

o EER
Annual deductible

1R RIEH
(150390 AR H)
Out-patient per visit excess
(RMB 150/RMB 90)

12BN BN LB
(10%/20%)
Co-insurance out-patient
treatment (10%/20%)

ESER lioprie v
USA elective treatment

BE AXR MY IBR (R
Extended evacuation
and repatriation

5. BRR mm(1302)
Wellness, optical and
vaccinations (1 or 2)

RpERERF

Greater China option

RER & (CLEBT
PEXREEE)
Hospital room restriction
—PRC residents only

SRER ST
High cost provider
co-insurance

AR EEBLR
High cost provider
restriction

FBE M2 BT LB
In-patient and out-patient
co-insurance

RFAIR

Not covered

T HHEI
Optional
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WorldCare benefit schedule

B Essential &% Advance B % Excel &= Apex

FERE U LIRE

RMB 18,500,000 RMB 22,000,000 RMB 25,000,000 RMB 28,000,000

Annual Maximum Policy Limit
1. ERWE  EENENELSER

> a) 280051 Full refund > a) 280 Full refund > a) 28005 Full refund > a) £ &0 Full refund

Hospital Charges, Medical Practitioner and Specialist Fees b) ENEIR b) ENESHT b) ENER b) ENESHT
a)  (#BrelH /8] EBriE )T % F Charges for in-patient or day-patient treatment BB RN 6,300 A BT REIRER 6,300 K RERENI, 450N ETH REREN12,600AEH
b e p Up to RMB 6,300 Up to RMB 6,300 Up to RMB 9,450 Up to RMB 12,600
) XA Related Ancilary charges per medical condition per medical condition per medical condition per medical condition
2. VMR > (8%, BB T 28 E P (. BBk T2 E P (Fh. R85 T2 285 E P (F. BRI 8ERE T2 2 8B =
Full refund Full refund Full refund Full refund

Diagnostic Procedures

3. ERMIrizi%EsRA Emergency Ambulance Transportation > AL Full refund > £EUEE Full refund > £EUEL Full refund > £EUEL= Full refund

4. REEB M Parent Accommodation > £HUEE Full refund > SEUEE Full refund > £EUEE Full refund > £EUEE Full refund

5. 422 )LIRIE New Born Baby Cover MR RN R SR MR RIAR S R ET G MR RN R SR MR RIAR S R ET
630,000 F57F 630,000 F51F 780,000A £5 15 940,000 7
Up to RMB 630,000 Up to RMB 630,000 Up to RMB 780,000 Up to RMB 940,000
per period of cover per period of cover per period of cover per period of cover
6. MERILBHESENEREEER . o o o )
: : : : TS > T = > I3 = > 2L
Hospital Accommodation for New Bom Accompanying their Mother S HUEE Full refund S EUE Full refund S HUEE Full refund A0S = Full refund
7. EWHMIF AR Reconstructive Surgery > LA Full refund > LA Full refund > 2EMEL Full refund > LEELS Full refund
8. ZERMERFREEST In-Patient Emergency Dental Treatment > S ETE 5 Full refund > SETE Full refund > S ETE 5 Full refund > SETEE Full refund
9. {EFR¥EMERISST In-Patient Psychiatric Treatment LR LS MR LU, bR LS F MR LIS,
RICHIR 9305 RICHIR 9308 RICHIR 9305 RICHIR 9308
Full refund limited to 30 days Full refund limited to 30 days Full refund limited to 30 days Full refund limited to 30 days
per period of cover per period of cover per period of cover per period of cover
10. BRAER — B S8 FIELR XK 1HBe 0B BB i6 74 %E HERSREY HAERBREY ZHERSRE
Terminal lllness — Palliative and hospice care = SREN 310,000 A KT 310,000A &1 470,000A &0 630,000 &1
Eligible in-patient and Up to RMB 310,000 Up to RMB 470,000 Up to RMB 630,000
day-patient treatment only lifetime limit lifetime limit lifetime limit

-
p—

. EERANEIFRZFMET —
EAREBIF308(&308) #yitklTE
Emergency Non-Elective Treatment USA Cover
For planned trips up to 30 days of duration

12. BRI &2 M Hospital Cash Benefit

13. 3L AIDS
FAUEBH T IEESN BRI TR , REFIRFHRIR FARIRIGN EESE
RIR=1FLL L
As a result of proven occupational accident or blood transfusion. Cover only
available after three years of continuous membership

14. &8E#B1E Organ Transplant
a) BT Treatment
b)  i5iit& E T # FF Donor medical costs

15. BEAE;8YS Cancer Treatment

16. 22505 1% 8 18 B BV E T IRR
Pregnancy and Childbirth Medical Conditions
(BT A F 8 R/ R 2 5IRE B 51)
(Excluding costs for medically necessary and/or emergency caesarian section)

17. ¥%ZF03%IR Evacuation and Repatriation
a) %15 Evacuation
i) 3218 7% 5 Transportation costs
i) 75 B 8] BBe8 T HE), 1EREFr o0 ) S H S FE B
Reasonable local travel costs to and from medical appointments
iii) BEFTEBRIN RAEFEIR EBrb = S FESB %
Reasonable travel costs for a locally-accompanying person
iv) FFEBE(EE
Non-hospital accommodation cost
b) 1%iR Repatriation
TERLIEITIE R HER Bl 6T S E R PR E S R 2 R T
Repatriation to country of residence following treatment

18. JB{KIZIX Mortal Remains
a) IEXIRIG AR ERKEHE: 2,
Transportation of body or ashes of an insured person, or

b) BECHTEMES T FE N FERS 77 69 2
Burial or cremation costs at the place of death

19. BIBBERF0I 1P F A Day-Patient and Out-Patient Surgery

)

>

v

\ A A 4

v

v

>

up to RMB 310,000 lifetime limit

BN BN HIEET R

B8 BEr 6T £ =
Accident: Full refund for
in-patient and day-patient
treatment following

accident

FoR: (F5 0B [0 B br i EE
SRV R SR
150,000 A & 75

Illness: In-patient and
day-patient care

up to RMB 150,000

per period of cover

EpE 200882 10657

G MREEHIARBIRET
3,150 A&

Qut-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

SR SRIM630AET
RMB 630 per night

2B R B8 B)6ST
S /REN150,000A FE7H
In-patient and
day-patient treatment
only up to RMB 150,000

a) 2ENNE (= Full refund

b) &G MR R R S BRET
310,000 A 75
Up to RMB 310,000
per period of cover

2 EE = Full refund

8005 Full refund

i) &L Full refund

i) £ FUEL= Full refund

iii) £ FUE L Full refund

) B8R EIREN 200 AR
BAGREERERA
47,000 A D
Up to RMB 1,200 per day
Up to RMB 47,000
per person, per evacuation

28U (= Full refund

a) 2ENEE Full refund

b) %S FRET 63,000 A £
Up to RMB 63,000

2 U= Full refund

BN BSNEHIER
B8 &BEe)6T £ G
Accident: Full refund for
in-patient and day-patient
treatment following
accident

B (£8% A0 5 o) BBy EE
GIMRIE AR SR
150,000 A &7

Illness: In-patient and
day-patient care

up to RMB 150,000

per period of cover

EpE 2008821110607
MR RIAR S R ET
3,150 A&H

Out-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

GHRSRMIASNET
RMB 945 per night

MR HIAR S RRET
150,000 A F5 75

Up to RMB 150,000

per period of cover

> a) UG Full refund
b) MR AN R S IRET
370,000 A FE
Up to RMB 310,000
per period of cover

v

S Full refund

> 2EUEE Full refund

v

i) £EUELE Full refund

i) £EUELE Full refund

i) £ FE Full refund

Iv) & BESREN 200D
FNGREFEIEREGRA
47,000 A &7
Up to RMB 1,200 per day
Up to RMB 47,000
per person, per evacuation

280 = Full refund

\ A 4

v

) 4

a) 24 Full refund

BN BN HIEET R

B8 BEr )67 £
Accident: Full refund for
in-patient and day-patient
treatment following

accident

Fo: (FB 0B [ B hr i EE
MRV R SR
220,000 A &7

Illness: In-patient and
day-patient care

up to RMB 220,000

per period of cover

Epr 200882 165
GMREHIARBIRET
3,150 A&

Qut-Patient Treatment in
an Accident and Emergency
Department in a hospital
up to RMB 3,150

F0E RS REN,260 A B
RMB 1,260 per night

MR IR SRR &R
250,000 A F57H

Up to RMB 250,000

per period of cover

> a) 8N Full refund

b) &G MR R R SRR
370,000 A 75
Up to RMB 310,000
per period of cover

> £EE L Full refund

4

SIS Full refund

£ Full refund

& Full refund

iii) £ FUE L Full refund

) S BRI 200 AR
SBANGREIERERA
47,000 A D
Up to RMB 1,200 per day
Up to RMB 47,000
per person, per evacuation

> £ UE (= Full refund

A\ A 4

> a) £EUEE Full refund

b) FS[RET 63,000 A b) RS ERET 94, 000A D
Up to RMB 63,000 Up to RMB 94,000
> U Full refund > LEE S Full refund
> LEUELE | SR
Full refund Not covered

Accident: Full refund for
in-patient and day-patient
treatment following
accident

B (£8e A0 5 o) BBy EE
G MR AR ERE
310,000 A &7

Illness: In-patient and
day-patient care

up to RMB 310,000

per period of cover

EpE 2008821110607
MR AR S BRET
3,150 A&H

Out-Patient Treatment in

an Accident and Emergency
Department in a hospital
up to RMB 3,150

FOERSREN,575 AR T
RMB 1,575 per night

MR HIAR S RRET
310,000 A 575

Up to RMB 310,000

per period of cover

> a) 2EUEE Full refund

v

\ A 4

b) G MR IR S IRET

310,000 A 5
Up to RMB 310,000
per period of cover

S Full refund

UG Full refund

i) £EUELE Full refund
i) £EUELE Full refund
i) &= Full refund
Iv) & ERSREN 800N

FNGFREIER SR
63,000\ &7

Up to RMB 1,800 per day
Up to RMB 63,000

per person, per evacuation

280 = Full refund

a) £AE= Full refund

b) &SR EN 126,000 A

Up to RMB 126,000

> £ Full refund

BIRALR
Subject to limits

P THHET
Optional



{RFE Benefit

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

TP ELEZ2 A Out-Patient Charges
a) EIESHBEENNELTEAS

Medical practitioner fees
b) YEEEST

Physiotherapy

i ¥EWIEA8TS Out-Patient Psychiatric lllness

BI3IE Alternative Therapies

PEBFHUBIRELTS

Traditional Chinese Medicine and Ayurvedic Treatment

RBIE Nursing Care at Home

a) ERIPLTHERERBRARPIBEILENZH
Care given by qualified nurse
BRUEDBROERT » £RELEIER T2
8 (Bl Sh 269 2

Emergency medical practitioner (GP) home visits

b

& &3473 Rehabilitation

SERMES® Congenital Disorders

18 Maintenance of Chronic Medical Conditions

B FIBF0ZIEMT Renal Failure and Renal Dialysis

ZF#} Dental Care
a) BITFEHEST Routine dental treatment
b) EZ09F FLEST Complex dental treatment
S5 (REAMOHMBITLR A ELUSREZ I RISH)
9NE A= BT H BT RS

Waiting Period: Costs incurred within 9 months from the entry date are excluded

IHAREEH20% 89 B 1L B
A co-insurance of 20% applies
P BB AIE ST H50% 895 T LL )

A 50% Co-insurance applies in respect of all orthodontic treatment

£ B RIE Maternity
SH] - REEM OB EEL O FLUSK EZ 9858
121N A= B9 2 SR RS

Waiting Period: Costs incurred within 12 months from the entry date are excluded

FffH0IEIR Additional Options

31.

ZBERAAYIEIR SIS USA Elective Treatment

32. 10% INi2&EAHIB{TLEA — EI1*

10% Co-Insurance Out-Patient Treatment — Option 1*

33. 20% I Ji2&AEYE { LBl — EIN2*

* T2 BB A BAVEE BYFF IS BT ARBG A L\ 0 89 EBR B 5T P2 1 o A (e

20% Co-Insurance Out-Patient Treatment — Option 2*

B % Essential

a) GRS EING TOE S
#A, B FREIE 8
RIWTRE/769 25 8, MA
BeBla915 2= HEr/560917
YEM, BI30H, 55
RS E/REN2,600AFEH
Pre-operative consultations
and diagnostic procedures
within 15 days from the
admission and post
hospitalisation within 30 days
following discharge from
hospital. Up to a maximum
of RMB 12,600 per period
of cover

8 K Advance

|
> a) £EUEE Full refund

b) GMREGHIA RS
20 R=FE 1=
Full refund up to
20 sessions
per period of cover

P b) 7 (R Not covered
> RFRR MR IR B R AT
Not covered 15,0004 £
Up to RMB 15,000
per period of cover
P> RPAIR PMREEFIARSA ISR,
Not covered GRESIREZISART
Up to RMB 315 per visit
up to a maximum of 15 visits
period of cover
> FTFEER MRS AR SR
Not covered 4,700 A E7F
Up to RMB 4,700
per period of cover
a) EHRSRIMA630A LT a) 2RUBER G445 H
MR HIN R S430H Full refund up to 45 days
RMB 630 per day per period of cover
Up to 30 days per period of cover > b) FFRER
P b) FFEIR Not covered
Not covered
ENEFHRH GPETIRDE BTG
BT G £180H
Full refund for eligible in-patient Full refund for up to 180 days
treatment only up to 30 days per medical condition
per medical condition
GFPRIGHINR SR GIMRIE IR R SR
630,000A £570 630,000A 51
Up to RMB 630,000 Up to RMB 630,000
per period of cover per period of cover
P KFa (R Not covered > 2B Full refund
3) (FBEEHIE FARBI /S a) (FBE R = BUIE
ESici] Full refund
Full refund for in-patient pre b 5j SO
; B8 &BBet 127657
and post-operative care PN P
> b) G T8 ¢ 630,000A &1
P FAR Up to RMB 630,000
Not covered per period of cover
> o) TFRIR » o) FRER
Not covered Not covered
> b TR » b) FFRR
Not covered Not covered
» RFAR | B
Not covered Not covered

D T Optional

EMRIGEIA KR 5 R AT
9,450,000 A &7

Up to RMB 9,450,000

per period of cover

P LR Not covered

AR, [

If the applicant chooses Optional

Out-Patient Charges under

Essential, the applicant can select

this option

P PR Not covered

ERIFNEE TEL T8 1152

FEREEEIR, ST LEELL TR

If the applicant chooses Optional

Out-Patient Charges under

Essential, the applicant can select

this option

KA EFTER112)6)T

* Co-insurance does not apply to any out-patient treatment received in public hospitals in Mainland China that are
within the Now Health International Provider Network

D THEIR Optional

EMRE AR S R
9,450,000 A £ 75

Up to RMB 9,450,000
per period of cover

» T T Optional

> TTEE LR Optional

> LEUEE
Full refund

B2 Excel

|
> a) £EELE Full refund

b) G MR HIARE
25 REFE =
Full refund up to
25 sessions
per period of cover

MRS BP0 SR AT
31,000 &1

Up to RMB 31,000

per period of cover

TR FIARSA 5K,
ERREGRE630AFET
Up to RMB 630 per visit

up to a maximum of 15 visits
per period of cover

FMRICAIN R SR
7,800 A&

Up to RMB 7,800

per period of cover

3) 2B =R G1460H
Full refund up to 60 days
per period of cover

P b) FTRR

Not covered

> PEUEBE Full refund

FPRI IR SR
787,000 A £57

Up to RMB 787,000

per period of cover

> £ EUE(= Full refund

a) (Fhr B2 G =
Full refund
b) G/e) BBl 1327657
G MR RN RS RET
630,000 £57
Up to RMB 630,000
per period of cover

a) BPMREEHINRS
R ET6,300A 57
Up to RMB 6,300
per period of cover

b) MR AR S
FR&112,600 A F 7T
Up to RMB 12,600
per period of cover

| iz

Not covered

D T4ELT Optional
MR AR SRR
9,450,000 A £

Up to RMB 9,450,000
per period of cover

» G510 Optional

» ST Optional

p FFAR

Not covered

BRAR

Subject to limits

E= Apex

> a) £EUEE Full refund

b) GMREGHIA RS
30 R=FUE =
Full refund up to
30 sessions
per period of cover

GRS B R SIRET
47,000A F D

Up to RMB 47,000

per period of cover

SMRENREI5R,
GREBRENIMA5NET
Up to RMB 945 per visit up
to a maximum of 15 visits
per period of cover

TR
12,600 A 75

Up to RMB 12,600
per period of cover

8) B =R S412065
Full refund up to 120 days
per period of cover

b) G IMRIGHIARZ AR
Up to five visits
per period of cover

> PEUEE Full refund

TMRE IR S IR
945,000 A FE 7

Up to RMB 945,000

per period of cover

> £ Full refund

a) (FEr AR N =
Full refund

b) Bl Bpr sl 112767
G MR FIN R R
630,000 A 1

Up to RMB 630,000
per period of coverr

a) MR BINRS
R E79,400 A BT
Up to RMB 9,400
per period of cover

b) FMREHINR S
BREN18,900 A £ D
Up to RMB 18,900
per period of cover

a) B IR0EIEBIRE ™
MR IR R SR
110,250 A&7
Medically necessary costs
incurred during normal
pregnancy and childbirth
up to RMB 110,250
per period of cover

b) BT LTI/
SIS MR AR S
BR&1220,500 A T
Cost associated with
medically necessary and/or
emergency caesarian section
up to RMB 220,500
per period of cover

D THEIR Optional
EMRE R R S AR
9,450,000 A £ 75
Up to RMB 9,450,000
per period of cover

» T T Optional

» ST LR Optional

Optional

P LR



{RFE Benefit

34. APH X% Greater China option

35. WEMS — NERTPEXREER

Hospital Room Restriction — PRC Residents only

FEAEF BRE T 52 S B 517 B15% S5,
FIETRRRE S
TEBEETES, RT

In/day-patient treatment received in any high cost in/day-patient facility in
Mainland China will be subject to 15% co-insurance up to an out of pocket
limit of RMB 47,000 per medical condition.

Hospital admission in Hong Kong is limited to a ward or semi-private room

BRERS LA

High Cost Provider Co-Insurance

36.

37. BEEPRREI High Cost Provider Restriction

BZITHNYEEEBRE
Optional Out -Patient Charges under the Essential Plan
B IE T CLREE 22050
This additional option replaces benefit 20
BESHFEENGEETER
Medical practitioner fees
b) VEET
Physiotherapy

38.

39. {JiZPR#I Out-Patient Restriction

40. EfRRIISEFLEH

In-Patient and Out-Patient Co-Insurance

41.

jury

18 | IRE . BE — %I, 2

Wellness, Optical Benefits and Vaccinations (1, 2)

SR REENOHAMBERE (—FLUSRESHE) 589
RECEEF

Waiting Per/od Costs incurred within 6 months from the entry date are excluded

R HER ISR RIE

Extended evacuation and repatriation

42.

18RI RIEER — EB1

Out Patient per visit excess — option 1

43,

UERFY RIBEH — EIM2

Out Patient per visit excess — option 2

S IEEREIR Deductible Options

45, #REESIEEN Standard Deductible

BI%%#EE Optional Deductible
a) XORIRALE
RP—INEHERESE
If the policyholder has selected a deductible option, the policyholder is
required to select a co-insurance out-patient treatment option or
out-patient per visit excess option.
b) LORBHRNESE T ELIT L T8I 11528 FBIREE:
i) RERA iz ,;‘E R T AR, RIRA T2
Hep—

/%+§

7 geliol=khpza’lic)

7 JEET 931,500 A 7

If the applicant chooses Optlona[ Qut-Patient Charges under Essential:

i) If the applicant chooses an optional deductible and an out-patient
charges option, the applicant must also select an out-patient
co-insurance option.

ii) Please note that if a deductible option is chosen, the maximum
deductible option can be chosen is up to RMB 31,500.

B2 Essential

|
» o/¢#%EIT Optional

7C¢' EX LN R BIAFESE

657, BIERIETH
%Eﬂﬁ@waooomﬁ‘%ﬁ

Emergency non-elective illness

limit up to RMB 150,000
per period of cover

» IHAIT Optional

P T~ FHLR Not covered

D KPR Not covered

» TR Optional
a) i TMREHBIEIA
SRREN28,350 A &
Up to RMB 28,350
per period of cover
b) S MREAGIEIA
REI0OREANEE

Full Refund up to a maximum
10 sessions per period of cover

P AR Not covered

P AP (R Not covered

BT 1
P TR FIRIR Not covered

I 2
P KPR Not covered

P FHEEIT Optional

P AP (R Not covered

P 7R FR(R Not covered

Nl
RMB 6,300
RMB 15,700
RMB 31,500

RMB 63,000

RMB 94,500

>

>

>

>

¥

4

#

v

2R | PASRE WorldCare Explained | Individuals & families 10/11/12
=
B & Advance &2 Excel E= Apex
| |
]I Optional P FHEIT Optional » TH#LEIT Optional
A PR ISR D IF2EFE jﬂt' EX DISMNO R B AFEFEME A PR ISR D IF2EFE
I, BRI b7, BB b7, BEIEI
REMREN150,000A £ H E’%E‘WE@ZZO,OOOAEf RSFREN310,000A &7
Emergency non-elective illness Emergency non-elective illness Emergency non-elective illness
limit up to RMB 150,000 limit up to RMB 220,000 limit up to RMB 310,000
per period of cover per period of cover per period of cover
61T Optional P IHEAIT Optional » I HLIT Optional
[T Optional P JH#EEIT Optional » JHEIN Optional
20% E1TELB), FPEST 20% BB, FPEST 20% E1TELB), FPEST
WRREEMEU963,000AKT  WEREEMEUI63,000A KT  WERSBT8963,000A KT
20% co-insurance and 20% co-insurance and 20% co-insurance and
up to an out of pocket limit of up to an out of pocket limit of up to an out of pocket limit of
RMB 63,000 per medical condition RMB 63,000 per medical condition RMB 63,000 per medical condition
T[T Optional » o170 Optional » (IR Optional
R FHLR Not covered P RFHELR Not covered P R FHLR Not covered
5 17 Optional P R FHELR Not covered P FHELR Not covered
MR IR R S BRET
31, ODOA &b
Up to RMB 31,000
per period of cover
[T Optional D T/ 1% Optional » T4 10 Optional
20% ETEEB), G PETRA 20% BYELBY, G PNETRR 20% ETEEB), G PETRA
RE BI85 63,000A KB 1= B84 63,000 A £ RE BI85 63,000 A&
20% co-insurance and 20% co-insurance and 20% co-insurance and
up to an out of pocket limit of up to an out of pocket limit of up to an out of pocket limit of
RMB 63,000 per medical condition RMB 63,000 per medical condition RMB 63,000 per medical condition
1 BT BT
SMREEN > SRRSO RS P GRS B
51%”@,700/&%/“ FBRAT3, 100 FE PR AR EE FRAT3,100A FE PR FIREE
REMRAN,850ANF ﬂ‘) REHREN,850AF ) REMRAN,850AET)
Combined limit RMB 3,700 Combined limit RMB 3,100 Combined limit RMB 3,700
(Optical sub-limit RMB 1,850) (Optical sub-limit RMB 1,850) (Optical sub-limit RMB 1,850)
per period of cover per period of cover per period of cover
72 #m2 #m2
MR HIA 8% P SENRE A SER > FIREAINGSER
476,300 /S (R [ 876,300 A £5 (8RS BR 876,300 A 2 T(BR FH fé
REIRE3, 750 A BT REIREB,750 A £ ) RERE3,750 A £ )
Combined limit RMB 6,300 Combined limit RMB 6,300 Combined limit RMB 6,300
(Optical sub-limit RMB 3,750) (Optical sub-limit RMB 3,750) (Optical sub-limit RMB 3,750)
per period of cover per period of cover per period of cover
B¢ 1 Optional P FHEEIR Optional » T¢I Optional
] 2% I Optional » G5 Optional » T4 Optional
150 A& 150 A 71 150 A&
RMB 150 RMB 150 RMB 150
5] #4417 Optional P GI#EEIT Optional » T/ IT Optional
OANETF OANETF OANETF
RMB 90 RMB 90 RMB 90
F Nil il = Nil
RMB 6,300 RMB 6,300 RMB 6,300
RMB 15,700 RMB 15,700 RMB 15,700
RMB 31,500 RMB 31,500 RMB 31,500
RMB 63,000 RMB 63,000 RMB 63,000
RMB 94,500 RMB 94,500 RMB 94,500
> LEELE P FEER BRAR P THER
Full refund Not covered Subject to limits Optional



> IERE

Exclusions

> D ENATA, EFEFETA
Act of terrorism, war and illegal
acts

THSEE A
Administrative and shipping fee

BS99 m H
Alcohol and drug abuse

WrRRE
Chemical exposure

BE/EBGYT

Cosmetic treatment

EES

Contamination
BMm — BLRPIER
Chronic conditions — Essential
plan only

R, 12X RIEE
ENSENpe il

Deductible, out-patient per visit
excess or co-insurance

FREIPIE — BRIEMIIITRINREE
BatRhERS

Dental care — unless this benefit

is included within the core
benefits of the plan

RBRE

Developmental disorders

RPN, LRI YR,
K=&

Dietary supplements, vitamins or
minerals and cosmetic products

HRRA

Eating disorders

KRt I6TT 0254
Experimental treatment and drugs

My BEE 7R &

External prosthesis

BXRRAERHRNTEND, BZHRKESE

For a full description of the exclusions, please refer to the policy wording.

22 Eh

> REAESL — BRIFLIRED S

R EREID
Eyes and ears — except as stated
in the benefit schedule

NEEE
Failure to follow medical advice

A5 JLF AR

Foetal surgery

ERN
Genetic testing

SXEIEI R TIE
Hazardous sports and pursuits

ANKREREERE. SOUR
MERESE — RIFRIER S
RE—T

HIV, AIDS or sexually transmitted
disease — except as stated in the
benefit schedule

BMEREBET —BRIBZEST
PR R E T TFATE

HRT unless caused due to medical
intervention

TR BEFESE
Morbid obesity

TEIEB. F7 7B, BRIRKT BT A
BATEI 2 0ETr

Nursing homes, convalescence
homes health hydros and nature
clinics

BRIRBIEOA — BRIAFCREETNSEIR
BIRBG ATZAL

Pre-existing Medical Conditions
— unless agreed by us in writing

MED I — BRAF NI RIREE
BEERKESEF

Pregnancy or maternity — unless
this benefit is included within the
core benefits of the plan

> BRIV BIEED

Professional sports

ANBREBERIEST

Reproductive treatment and drugs

BTtk BERRE — BRIFLR
BN INEME S ERR &
[3)

Routine examinations, health
screening — unless this additional
option has been chosen

BB I — BRAFMRRETT
RS R NFRAL
Second opinions — unless agreed
by us in writing

BB ER
Self-inflicted injuries or attempted
suicide

M 0] A0 AE 1
Sexual problems and gender
reassignment

BEBR 0

Sleep disorders

FRITHETE ZR A — BRIEREETSE
REREE A AN

Travel /accommodation costs —
except those pre-authorised by
the insurer

B E A R 0T 3R
Travelling against medical advice
KREREMRNIEST
Treatment by a family member
BEHEE LIRS EEEN
BT R M

Treatment charges outside of our
reasonable and customary range



7Bz R
Join WorldCare today

RIR (FHR) RIETE

LR G 7R BEN T BT EFR & 7
REG AR S, 15 EREIRET BT T
HEZ52 o

It's quick and easy to join WorldCare.
If you're looking for a simple
approach to international health
insurance, ask your intermediary for
more information.

=N

& families 13/14/15




RIS PMIFIE Intermediary details

PIBXEs UAE

Royal & Sun Alliance Insurance Middle East B.S.C. ()

c/o Now Health International Gulf Third Party Administrators LLC

PO Box 502163, Al Shaiba Building, Dubai Outsource City, Dubai, UAE
T+971(0)4450 1415 | F+971(0) 44501416
MEAService@worldcare.ae

MENAIR ¢ MENAIR
INSURANCE fmanoe AWARDS 1016

AWARDS 2017

WINNER
HIGHLY Now Health International i oy
COMMENDED

Insurance
&Reinsurance awards

twothousand&fifteen Winner

Bara
P
FSC

wiscog  FSC® C006398

R SR BT AV R BRATREL , HEFNREEMO)(E)BRAT
PATREEIE . WA R ERA S . PERYIMBEHX LXK IBLE
— I RMEERE29-301 . 45 : 518048

RS IEMD)( 8 ER AT . PE DEMITOXRMNEE218S =Y Bl
KENE103E-1105% , B4 . 200080

Policies are issued by Asia-Pacific Property & Casualty Insurance Co., Ltd.

Registered Office: 29—-30F, Dutyfree Business Building, 1st Fuhua Road,

Futian CBD, Shenzhen 518048, China.

Policies are administered by Now Health International (Shanghai) Limited.

Room 1103-1105, 11/F, BM Tower, No. 218 Wusong Road, Hongkou District,
Shanghai 200080, China.

WC CH 28001 04/2017

Now Health International

@ China

Asia-Pacific Property & Casualty Insurance Co., Ltd.
c/o Now Health International (Shanghai) Limited
Room 1103-1105, 11/F, BM Tower

No. 218 Wusong Road

Hongkou District, Shanghai 200080, China

T +(86) 400 077 7500/ +86 21 6156 0910 | F +(86) 400 077 7900

ChinaService@now-health.com

X Asia Pacific

Now Health International (Asia Pacific) Limited
Units 1501-3 & 9, 15/F, AIA Tower, 183 Electric Road
North Point, Hong Kong

T+85222797310 | F+8522279 7330
AsiaPacService@now-health.com

ENfE Indonesia

PT Now Health International Indonesia
17/F, Indonesia Stock Exchange, Tower Il
JL. Jend. Sudirman Kav. 52 - 53

Jakarta 12190, Indonesia

Toll-free 0800 1 889900/ Toll +62 21 2783 6910 | F+62 215157639

IndonesiaService@now-health.com

#ihoik Singapore

Now Health International (Singapore) Pte. Ltd.
4 Robinson Road

#07-01A/02 The House of Eden

Singapore 048543

T +6568802300 | F +65 62206950
SingaporeService@now-health.com

BXM Europe

Now Health International (Europe) Limited

Suite G3/4, Building Three

Watchmoor Park, Camberley, Surrey, GU15 3YL, United Kingdom
T+44(0) 1276 602110 | F+44(0) 1276 602130
EuropeService@now-health.com

23K Rest of the World

Now Health International Limited

PO Box 482055, Dubai, UAE

T+971(0)4450 1510 | F +971(0) 4450 1530
GlobalService@now-health.com

www.now-health.cn





