
我們的國際醫療
保險，可幫助您與
現有的客戶建立更
緊密、持續的關係。
Find out more about
how these and our 
other benefits will 
help to build stronger,
retainable relationships
with your existing 
client base. 

請立即與我們聯繫，
獲取您的國際醫療
保險報價。 
Contact us for your 
next international 
health insurance quote.

E  ChinaService@now-health.com

T  +(86) 400 077 7500 / 

	 +(86) 21 6156 0910

F  +(86) 400 077 7900

www.now-health.cn

1	 全球保醫療保險計劃，由亞太財產保險有限公司承保，在中國20多個城市
	 均可購買。亞太財險是全國性綜合財產保險公司，為海航資本控股有限公司
	 成員公司
	 WorldCare plans issued in China are underwritten by Asia-Pacific Property & Casualty 

Insurance Co., Ltd. which is a nation wide property and casualty insurance provider,  
owned by Hainan Airlines Capital Holding Co., Ltd. Our product is available in more than  
20 cities in China

2	 全球保醫療保險計劃，由排名世界保險行業榜首、資本實力雄厚的瑞士再保險
	 集團提供再保險服務
	 WorldCare Plans are reinsured by the financial strength of Swiss Re. It tops the list of the 

world’s most sustainable companies in the insurance industry

3	 時康國際專注於國際醫療保險業務。辦事處設立於中國、香港、雅加達、新加坡、
迪拜和英國，為客戶提供頂尖的全球保醫療保險計劃 

	 WorldCare Plans are managed by Now Health International a specialist international health 
insurance provider, with offices in China, Hong Kong, Jakarta, Singapore, Dubai and the UK

 4	 屢獲殊榮的國際醫療保險服務商 — 2013榮膺亞洲保險評論的電子商務大獎；
	 2014年度Cover Excellence保險大獎的最佳國際醫療保險服務商；以及2015年度 

保險和再保險大獎的最佳電子商務保險公司和最佳國際醫療保險獎項
	 An award winning provider – winner of the Ecommerce Award at the 2013 Asia Insurance 

Technology Awards, Best International Health Insurance Provider at the 2014 Cover 
Excellence Awards and Best Digital Insurance Firm and Best for International Health 
Insurance at the 2015 Insurance and Reinsurance Awards 

5	 我們在上海擁有完全本地化的服務團隊，為全球客戶提供本地化的專業服務， 
包括客戶服務、保單管理、理賠和醫療服務 

	 A full local administrative team in Shanghai includes Customer Service, Policy Admin, 
	 Claims and Clinical Services to provide local knowledge and expert service

6	 從投保到理賠，我們為客戶保證五項服務承諾，讓客戶享受創新的服務 
An innovative customer experience is delivered via a set of five service promises on 
how fast it will take to complete important tasks, from buying to claiming

7	 如果理賠金額低於3,000元人民幣，我們提供簡單快捷的電子理賠快速通道
	 A quick and simple claims process is available, where claims below RMB 3,000 can be 

emailed for fast reimbursement

8	 提供獨特短信通知平台，當您的保單生效或您的理賠申請處理完畢時，我們立即
給您發送短信通知 

	 A unique SMS service is offered where notifications are sent to clients on enrollment and 
claim to provide up to the minute information

9	 遍布全球高質量的醫療網絡為您提供全球最先進的治療
	 A worldwide network of high quality medical providers is at your client’s disposal, so they 

can access treatment anywhere in the world

10	 通過安盛援助和Health at Hand提供24小時全球緊急救援服務和醫療信息 
	 24-hour emergency assistance through AXA Assistance and worldwide access to medical 

information through AXA Health at Hand is available as standard on all policies

10 Reasons to choose the Now Health  
International and Asia-Pacific P&C partnership

選擇亞太財險與時康的10大理由

保險合同由亞太財產保險有限公司簽發，並委託時康管理顧問(上海)有限公司進行保單管理。
亞太財產保險有限公司地址：中國深圳市福田區中心區福華一路免稅商務大廈29-30樓，郵編：518048 
時康管理顧問(上海)有限公司地址：中國上海市虹口區吳淞路218號寶礦國際大廈11樓1103室-1105室，郵編：200080
Policies are issued by Asia-Pacific Property & Casualty Insurance Co., Ltd. Registered Office: 29-30F., Dutyfree Business Building, 
1st Fuhua Road, Futian CBD, Shenzhen 518048, China. Policies are administered by Now Health International (Shanghai) Limited. 
Room 1103–1105, 11/F, BM Tower, No. 218 Wusong Road, Hongkou District, Shanghai 200080, China.


