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WorldCare plans issued in China are underwritten by Asia-Pacific Property & Casualty
Insurance Co., Ltd. which is a nation wide property and casualty insurance provider,
owned by Hainan Airlines Capital Holding Co., Ltd. Our product is available in more than
20 cities in China
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WorldCare Plans are reinsured by the financial strength of Swiss Re. It tops the list of the
world’s most sustainable companies in the insurance industry
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WorldCare Plans are managed by Now Health International a specialist international health
insurance provider, with offices in China, Hong Kong, Jakarta, Singapore, Dubai and the UK
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An award winning provider —winner of the Ecommerce Award at the 2013 Asia Insurance
Technology Awards, Best International Health Insurance Provider at the 2014 Cover

Excellence Awards and Best Digital Insurance Firm and Best for International Health
Insurance at the 2015 Insurance and Reinsurance Awards
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A full local administrative team in Shanghai includes Customer Service, Policy Admin,
Claims and Clinical Services to provide local knowledge and expert service
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An innovative customer experience is delivered via a set of five service promises on
how fast it will take to complete important tasks, from buying to claiming
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A quick and simple claims process is available, where claims below RMB 3,000 can be
emailed for fast reimbursement
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Aunique SMS service is offered where notifications are sent to clients on enrollment and
claim to provide up to the minute information
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A worldwide network of high quality medical providers is at your client’s disposal, so they
can access treatment anywhere in the world
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24-hour emergency assistance through AXA Assistance and worldwide access to medical
information through AXA Health at Hand is available as standard on all policies
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Policies are issued by Asia-Pacific Property & Casualty Insurance Co., Ltd. Registered Office: 29-30F, Dutyfree Business Building,
st Fuhua Road, Futian CBD, Shenzhen 518048, China. Policies are administered by Now Health International (Shanghai) Limited.
Room 1103-1105, 11/F, BM Tower, No. 218 Wusong Road, Hongkou District, Shanghai 200080, China.
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10 Reasons to choose the Now Health
International and Asia-Pacific PAC partnership
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Find out more about
how these and our
other benefits will

help to build stronger,
retainable relationships
with your existing
client base.
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Contact us for your
next international
health insurance quote.

E ChinaService@now-health.com
T +(86) 400077 7500/

+(86) 21 6156 0910
F +(86) 400 077 7900

www.now-health.cn



